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NPOrPAMMA TAZIAIQTIKHE AXOAAIZHE:
Super Globy Plus
(ENGLISH VERSION: PAGES 13-24)
APOPO 1. MINAKAY KAAYYEQON
Opia
KOAUYewv
avd dropo

KAAYWH 1. BOHOEIA, IATPO®APMAKEYTIKEZ AAMNANEZ, AAMANEZ NOZHAEIAZ

KaAutrtopeva Zupfdvra gival n aipvidia aocBéveia (Ewg 70 eTwv) Kai To atixnua (Kade nAikia)
ToU Ac@aAi{opevou 1 pEAoug TG OIKoyEvEIdg TOU.

Metapopd Tou Ac@aAi{duevou aTo TTANCIESTEPO KEVTPO TTPWTWVY BonBEIlV i VOGOKOUEIO O TTEPITITWAON
ZuppavTtog oto Tagidl kal epdoov dev gival duvaTdv va avTIUETWITIOTE OTTOTEAEOUATIKA GTO ONUEIO TOU
Juppdavrog.

€5.000

MeTagopd atd 10 KEVTPO TTPWTWVY BonBeiwv oTo TTANCIECTEPO VOOOKOEID, EpAooV KpIBEi atrapaitntn n
voonAeia Tou Acpali{dpevou, katéTmv ZuuBavtog oto Tagidl. AmmaAlayn € 50.

ATrepIOPITTO

laTpo@apuakeuTIKEG daTTAvES Kal daTrdveg voonAeiag Tou Ao@aiildpevou (cuptrepiAaufavouévng Tng
O1ayvwaong JeE hia emdnuikn f Tavonuikr vocoo 6mws n COVID 19), éwg 30 nuépeg atd TNV nUEPT TOU
KOAUTITOPEVOU ZUMBAVTOG A £wG TN OTIYUE TTOU Tou 800¢i adeia aTTd Toug BepATTOVTEG IATPOUG VA
Ta&idéwel. AmaAayn € 75.

€ 150.000

‘Eva €101THPIO YE EMOTPOPL 0 oUVOOO yia va Tagidéwel oTo onueio TTou BpiokeTal o AGPaAI{OPEVOG WOTE
va TOV OUVodEeUCEl OTOV ETTAVATIATPIONO TOU, OTAV UTTAPXEl TTPOYVWON voonAegiag Tou AcpaAifouevou
TAOV TWV 7 NUEPWV A Twv 48 wpwv €V TIPOKEITAI yIA AVIAIKO 1] ATOPO PE EIDIKEG AVAYKEG.

€1.000

Alapovr) ouvodouU éwg 5 NUEPES yIa TOV ETTAVATIATPIOUO.

€150
avd nuépa

AiakoTrr) Tou Taidiou Kal eTTavatarpionos Tou AcpaAifouevou

i) epdoov emPBaAAeTal KatdTTIV voonAeiag Tou (oupTtrepihapfavouévng Tng d1dyvwong Je Pia emOnuIKn A
TTavonuikr véoo 6mrwg n COVID 19) oto Tagidl

ii) epooov 0 Aopahilduevog i} évag ouvTagIdiwTng TiBevTal o KapavTiva Katd Tnv didpkeia Tou Tagidiou pe
evtoAf 1} GAAn atraiTnon piag kuBépvnong r dnuoaciag apxng, faoel TnG utrowiag 611 0 Acpalifopevog 1
€vag ouvTagIdIwTNG £xel ekTeDEl Og PETADOTIKA aobévela (CUTTEPIAAUBAVONEVNG EMIBNUIAG 1] TTavOnuiag
6mwg n COVID-19),

ME NUEPOUNVia Kal JEGO BIaPOPETIKG ATTO AUTO TTOU EiXE APXIKA TTIPOLBAEQPOEI.

ATtrepiépioTo

‘E€00a eMOTPOPNAG TNG OIKOYEVEIAG TOU ACPAAIJOIEVOU, GUVETTEID ETTAVATIATPIONOU Tou AC@aAI{oevou A
NG copoU Tou epdoov gival eTriong AcQaAi{OuEvol.

ATTEpPIOPIOTO

‘E€oda ouvodou yia va Tagidéywel oTo onueio TTou BpiokeTal 0 AGQaNI{OUEVOG, WOTE VA OUVOBEUTE! TA
avAAika péAn Tng Oikoyéveldg Tou Trou Tagidelouy padi Tou kal dgv duvatal o AoQaAi{opevog Adyw
JUPBAVTOG va Ta PPOVTICE!, CUPTIEPIAAUBAVOUEVWY TWV £600WV AAAQYAG TOU €10ITNPIOU TWV avNAIKWV.

ATTEPIOPIOTO

‘E¢oda digpunveiag emBeRANUEVNG VIO ETTIKOIVWVIQ, O€ TTEPITITWON €10aYyWYNG Tou AGQaNI{OuEvoU O€
voookopegio kard tn didpkeia Tou Tagidiou.

€1.000

Metdgpaon Tou 1aTpikoU @akéAou Tou AopaAildpevou, av aTraiTnOeil, Ge TTEPITITWON £10aYWYRG TOU O€
Noookopgio ouvereia ZupBavrog oto Tagidl, ammd eAANVIKE, o€ ayyAIKE, YOAAIKA, YEPUAVIKA, ITAAIKA 1)
IOTTAVIKA.

ATTEpPIOPIOTO

EioitApia éktakTng €maoTpo@rg Tou AGPaAI{OPEVOU Kal evOG/UIag ouvTagidiwTn Tou, ETTioNng
AogaAifouevou, atré 1o Tagidl, Adyw Bavdrtou (oupttepiAauBavopévou Tou BavAaTou CUVETTEID Piag
€mMONMIKAG 1 TTavOnuIKAG voéoou 6Tiwg n COVID 19), i eicaywyAg o€ voookouegio (GuuTrepIAapBavopévng
NG didyvwong Ye pia emdnuikn A TTavdnuikA vooo 0Tmwg n COVID 19) pe mpdyvwaon voonAeiag TTAéov
TwV 7 nuepwv, uéhouc Tnc OiIkoyévelac Tou Aa@alilOUEVOU.

€1.000

KataBoAr €€60wv yia 1aTpIkEG BepaTreie kKal eviog 30 NUEPWY PETA TOV ETTAVATIATPIONO, GUVETTEIQ
voonAegiag atré ZupBdv oto Tagidl Kal KaToTTV YVWHATEUONG TOU BEPATTOVTOG 10TPOU OTO VOOOKOUEIO
610U voonAeuTnke 0 AGQaAI{OEVOG.

€1.250

‘E€00a a1roaTOANG QapUAKWY Xpoviag TTadnong otov AG@aAi{ouevo, oTo Tagidl, o TTePITITwaon TTou Ogv
pTTOpEl va Ta TTpounBeuTei ToTmKA. H ammooToAn Ba yivel pévo oe TTAfpn evapuoévion Pe T vouoBbeoia
€1I0aYWYNG QOPUAKWY OTO KPATOG TTou BpiokeTal o Ac@aAi{duevog kal epdoov dev diatiBevTtal avtioToixa
@Aappaka oTnv ToTTIKA ayopd. Agv KOAUTITETAI TO KOOTOG AYOPAG TWV QOAPUAKWY.

ATtrepidpioTo

>e mrepiTITwon BavaTou Tou Aag@aAifopevou atré ZupBav ato Tagidl (cuuTtrepiAapBavopévou Tou BavaTou
ouvetteia piag emonuIKAG A TTavonuikAG véoou 6TTwg n COVID 19), kaAUTTovTal Ta €€00a
ETTAVOTTATPIOUOU (LETAPOPAC UOVO) TNC 0oPOoU TOU.

ATTePIOPITTO

‘E€oda ei01Tnpiou Kal d10pOVAG ouyyevoUg yia va ouvodéyel Tn 0opd Tou AopaAifouevou atrod 1o Tagidl.

ATtrepiépioTo

TnAe@WVIKEG 10TPIKEG CUPPBOUAEG oTOoV AopaAifouevo, yia ZupBav katd Tn didpkeia Tou Tagidiou.

TnAe@WVIKEG 10TPIKEG CUPPBOUAEG OTNV OIKOYEvEIa OTO OTTiTI TOU ACQaAI{OUEVOU KOTA Tn SIGPKEIQ TOU
Tagidiou Tou AGQaAI{ouEvOU.
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Algpelvnon, evnuépwon Kal OTav gival aTrapaiTnTo ETTIKOIVWVIA PE TOUG TTANGIECTEPOUG 1ATPOUG,

€I0IKEUPEVOUG 10TPOUG, KEVTPA TTPWTWV BonBEeItv Kal VOOOKOUEIa g€ TrEPITITWon GUPBAVTOG TOU
Aopalifouevou oTto Tagidl.

Emkoivwvia e Tnv oikoyévela Tou AGQali{Ouevou og TTEPITITWON ZUMBAvVTOG KaTd TN didpkeia Tou Tagidioy
KAAYWH 2. ANMOZKEYEZX

Amrolnuiwon UAIKwv {nuiwv Twyv TTapadopévwy (checked-in) Atrookeuwyv Tou Ac@aii{duevou,
CUVETTEIQ TTUPKAYIAG, £EKPNENG, Bpaldong fj AnoTeiag Toug i aTTWAEIGG Toug aTrd Tov MioNUO
peTagopéa. Méyiotn kGAuywn € 350 avd Atrookeur). MéyioTo 6pio KAAUWNG avA AVTIKEIPIEVO EVTOG TWV
ATTOoKEUWV M yia Tn BaAitoa sival € 150. KaBe avtikeipevo Ba atrolnuiwveral BAcel TNG AVTIKEINEVIKAG €600
Tou agiag Katd Tn oTIyuA Tou ZUpPBAvVTOg Kal TTAAAIOTNTAG OTTWG TIPOKUTITEl ATTO TTPWTOTUTTEG
atodeigelg ayopdg ) atré KooTOAGYNGN avTioTOIXWV I TTAPOUOIWY aVTIKEINEVWY €dv dev diaTiBevTal
TTPWTOTUTTEG aTTOdEIEEIC ayopdG.

Atrolnuiwon yia ayopEg 18wV TTPWTNG avAaykng, CUVETTEIO KABUOTEPNONG TWV TTAPABOHEVWV
(checked-in) ATrookeuwv Tou Ao@alifopevou, TTAEOV Twv 6 wpWwv aTTd TNV WPa APIENg Tou
Ac@aAi{éevou oToV TTPWTO TEAIKO TTPOoPICHS Tou Tagidiod. EvaAakTikd, atrolnuiwaon Tou KOOToUG
ATTOOTOAAG YI0G OTTOOKEUNG €wg 20 KIAG oTov AGQaAIfOuEVO, KATOTTIV KABUGTEPNONG TTOPAdoong Twv
checked-in ATTookeuwv Tou TTAéoV TwV 12 WpWV aTtd TNV Wpa dPIEng oTov TTPWTOo TEAIKO TTPOOPICUO
Tou Tagidiou.

€ 200

ZHMANTIKEZ F'ENIKEXZ YYMBOYAEZX KAI YNMOXPEQYEIX

1.  TigoA@n, XprHoTa Kal onuavTika Eyypaga dev TTPETTEl va TrepiExovTal oTIg TTapadopéveg (checked-in) ATTooKeuég.

2. TgaAen, xpAMaTa, Eyypaea Kal TIPOCWTTIKA avTIKEIMeVa eV TTPETTEI va a@vovTal aQUAGKTA ) JE TIPOOWTTA
ayvwaoTa Tpog Tov AGPAAI{OEVO.

3. Edvo Aogahifduevog @épel 181aiTepa TTOAUTIMA avTIKEipeEVa KOTA To Tagidl, autd Ba TTpéTTel va ao@alioTouV JE
EexwpioTo aocpaAioTriplo cupBoAaio KaBWG opiopévol 6pol Kal TTpoUTToBéoelg Tou Globy dev Ta KOAUTITOUV.

4. O AocpaMifopevog Oev TIPETTEl va TIAPEI TTEPIOOOTEPT PETPNTA AT O0A gival avaykaia Kal 8a TTpETTEl va
xpnotuoTroigi Travelers Checks kai va k@vel Xprion QUAACCOPEVWY XPNHATOKIBWTiwv, 6TTou gival diaBéoiya.

5.  Ze mepimrwon amwAeiag, KAOTMG, {nuIdg r AavBaouévng karelBuvong ATTOOKEUWY Tou, 0 ACPaAIOUEVOG TTPETTE
va aTraiThoel dueca éva Property Irregularity Report kai ypattry emBeBaiwon amolnuiwong i GAANG TTapoxig atmo
TOV ETTIONKO PETAPOPED (AEPOTTOPIKK ETAIPEIQ, KATT) ] TOUG ETTIONUOUG EKTTPOCGWITTOUG TOUG. 2TIG TTEPICOOTEPES
TITAOEIG, Ol AEPOTTIOPIKES ETAIPIEG Eival UTTEUBUVEG YIa aTTWAEIA, KAOTA 1 {NUIG OTTOOKEUWY KAl KAAUTITOUV £WG
US$20,00 ava kIS Twv Trapadouévwy atrookeuwv (checked baggage) kai éwg US$400,00 yia TIG XEIPOTIOOKEUEG
(unchecked handbags).

KAAYWH 3. NOMIKH BOHOEIA

KaAuTrovral Ta €€00a dIKnyopikAG apuoifAg Kai dIKAOTIKAG datrdvng ota otroia 8a uttoBAnOEi o
AopaAilopevog KaTd Tn didpkela Tou TagIdiou Tou ekTOG EAAMGSOG/KUTTpOU, yia TNV VOUIKE UTTOOTHPIEN TOU €3.000
evwtriov MoivikoU AikaoTtnpiou, oTroloudrTroTe Babuou dikaiodoaoiag.

KAAYWH 4. AXTIKH EYOYNH

AoTikr) EuBUvn og TpiToug yia Tuxaio cupBdv cuvetteia atuxrjpatog. KaAuTtrovrail ol datdveg, Tou
TpayuaToTIoiNOE 0 ACQAAICUEVOG, TIPOKEIUEVOU VO ATTOKPOUTEl i VO IKAVOTIOINOEl OgIWOEIG TPITWY TTOU

. . ) . ) ) : : . . ) €10.000
a@opoUV UAIKEG {nHIEG TOUG I owlaTIKEG TOUG BAGREG, e€aiTiag uTraiTiag TPagng A TTapAAEIYng TOU TToU
éNafe xwpa ek16g EANGSOG/KUTTpOU.
KAAYWH 5. MPOZQMIKO ATYXHMA
KataBoAr otoug dikaiouxoug o€ TrepiTrTwon Bavdrou Tou Aopalifépevou atmod atuxnua oto Tagidl, i €30.000
KataBoAr otov Acpali{Ouevo o€ TTePITITwaon POVIPNG avikavoTnTag atrd atixnua oto Tagidi oe TToo00To €30.000

ava@Aoyo pe 1o BaBud avatnpiag, uTroAoyifovTag To avaypa@opevo 6pio KAAuwng wg 100%.

To péyioto 6pio Tng KaAuwng 4 (Mpoowtrkd Atuxnua) eival € 240.000 avd ZuuBav kai avda Tagidl ouvoAikd yia 6Aoug
TOUG ACQOAI(OIEVOUG.

KAAYWH 6. AAAEZ YMNHPEZIEZ BOHOEIAZ

>4 wpeg
Amrolnuiwon o epiTTwon kabuatépnong Tng TITAoNG (Yia 6Aa Ta Tagidia ekTOG Tou apxIkoU atéd Tn 200€ R
Xwpa d1agovAg) yia £60da TTPWTNG avaykng (d1atpo®r| , diapovr) K.ATT..) > 24 wpeg
600 €

MeraBiBaon perpnTwy yia eEutnpérnon Tou Acgalilopevou ato Tagidi, oe TePITITWON aTTWAEIAg i
KAOTTAG XPNHATWY ] VOUIKAG EUTTAOKNG ouveTTeia ZupBdavtog oto Tagidl, KatoTrv eyyunong atmoTTANpwUnig €5.000
evToG 30 nuepWV atré TNV nuépa TG yeTapifaong.

Mapoxn TTANPOPOPILV, OE TTEPITITWON ATTWAEIAG R KAOTIAG TTIGTWTIKWY KAPTWV I TAEISIWTIKWY EMTAYWY ToY ATIEPIOPIOTN
AopaAifouevou oTo Tagidl, waoTe va TTPoREi OTIC ATTapaiTNTEG EVEPYEIEG OKUPWONG i QVATTAPWOT|G TOUG. Ymnpeaia

KaAuyn Twv 660wV KAAoewv Tou Ac@aAifopevou atré aTaBepd TNAEPWVO, yia TV ETTIKOIVWVia TOU JE

TNV AoQOAIOTIKA €TAIPEIQ O€ TTEPITITWON OTTOI0UBATTIOTE ZUNBAVTOG oTo Tagid!. €300
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‘E€oda piag dlapovig o€ =evodoxeio, Tou Ao@aAifdpevou Kal £wg evog ouvao@alifdpevou ouvTagidiwTn av<€i %x?g o
TOU, O€ TIEPITITWON TTou 0 Ao@aAIfouEvog dev gival o B€on va emMaTpEWEl, AOyw KAOTIAG 1 ATTWAEING €1 OO(l)J
TAgIBIWTIKWY EYYPAPWVY OTTAPAITNTWY YIa TO TagidI ETMOTPOPAGS TNV APXIKA TTPOYPAUUATIGUEVN NUEPOUNVIAL. avd "I'aﬁiél

‘E€0da eTTi TOTTOU ETTIOKEUAG | PUPOUAKNONG GTO TTANCIECTEPO CUVEPYEIO, o€ TTEPITITWON BAABNG TOU
Oxruarog Tou Aopahi{éuevou OTov TOTTO KATOIKIOG TOu KaB’ 084V 0TO onueio avaxwpnong yia 1o Tagidl. €130
Agv KOAUTITETAI N ATTWAEIQ AVAXWPNONG.

MAnpwur k6oToug evog Tagi atd 1o onueio BAGRNGS Tou OXAUATOG (O€ TTEPITITWON PUROUAKNONG), WOTE

va @Tdoel 0 AGPaAI{OPEVOG EyKAipwG OTO anueio avaxwpnong yia 1o Tagidl. Aev KaAUTITETAI N OTTWAEIQ €75
avaxwpnong.
Mia emTTAéov SIaVUKTEPEUON O€ TIEPITITWON OTTWAEING Twv eyypdewy N petpntwy (MNa 6Aa Ta Tagidia €100

€KTOG TOU OPXIKOU aTTO TN XWPa dIGUOVNG)

APOPO 2. OPIZMOI:

O1 TapakdTw 6poi Ba €xouv TNV akdAoubn epunveia ato TTapdv cuufoAaio:

AZDAANIZOMENOZX/Eotig: To dTopo TTou KaAUTITETAI aTrd TO A0QAAICTHPIO GUPPBOAQIO KAl OTTOIOOONTIOTE EVEPYEI EK HEPOUG
Tou. la 6Aoug Toug Ao@aAifopevoug Pe NAIKia peyaAlTepn Twy 70 eTwv 10XUOUV OAEG OI KOAUWEIG Pe e€aipeon ZupBavTa
OXETIKA pe aoBéveia (ouptrepiAapBavopévng Tng didyvwong Pe pia emdnuikA f avonuikn véoo 61twg n COVID 19).
AZOQAAIZTEZ/AZOAAIZTIKH ETAIPEIA: To eAAnviké utrokatdoTnua tng aAAodatmg ac@alioTIKAG eTaipgiag AWP P&C
S.A,, Tou €dpelel otnv 086 Mpepetig 10, 173 42, Ayiog AnunTpiog, ATTiKr, TnA. +30 210 99.88.100.

TAZIAL: Tagid1 Tpog 6A0 Tov KOOUO PE €€aipean TTPOOoPIoUOUG i TIPOEAEUOEIG TOUG OTTOIOUG N ao@AAICTIKA ETAIPEa €XEI
eMAECEl va pnv KaAUwel Aoyw TagidiwTiKwv odnyiwv, pe didpkeia éwg 30 (TpIdvTa) NUEPESG, ME EYKEKPIPEVO ETTIONUO
METaQOPEA, PUE OKOTTO ETTAYYEAUATIKO R avayuxr Kal PE TTPOOPICHO KAl TIPOYPAUUATIOPEVOUG evOIAUETOUG OTABUOUG TTOU
avaypda@ovTal TNy TPOTaoN aoPAAIoNG.

EYPQIH: H N swypagikr Eupwtn kai Ta KpdaTn NG Meogoyeiou.

BOPEIA AMEPIKH: HIMA kai Kavaddag

KOZMOZ: O utrdAoITmog KO6ouog Tépav TNG Eupwtng kai TnG Bopeiag ApepIKAG.

OIKOIENEIA: O/n oUduyog, Ta TéKva, ol YOVEig, Ta TTEBEPIKG Kal Ta adéA@ia Tou Ao@aAi{OuEvou.

GLOBY: ‘Eva €k Twv TIPOYPOUUATWY TNG ACQAAICTIKNAG ETAIPEIOG TO OTIOIO €XEl €TMAEYEI KAl YO TO OTIOI0 TA QVTIOTOIXO
ao@AANiaTpa £X0UV TTANPWBOEI.

AZODAAIZH: To Trapdv aopaAlioThpio cupoAaio.

ZYMBAN: OT1r0I100ATTIOTE TTEPIOTATIKO, KATACTAGN 1 YEYOVOG, OTTWG aTtixnua fp acBéveia | GAAO TTEPIOTATIKO TTOU KAAUTITETAI
pPNTWG at1ré auTh TNV ACPAAIon.

AZOENEIA: Yuppdv mou ekdnAwvertal oto Tagidl yia To otroio n Bepartreia gival amapaitnTn, TPOKEINEVOU va diatnpenBei n
Qwry KaI/A va uTTapgel Auean avakou@ion aTré Tov TToVo, TNV KATATévnaon ) Ta Tpaduara.

NPOYNAPXOYZA AZOENEIA: OtroiadntoTe TTpOoKaipn f XPOVvia IaTpPIKR KatdaTaon A cwuatikh BAGRN TTou €xel
diepeuvnBei ) dlayvwaobdei A yia Tnv oTToia £x&l TTapaoXebei aywyn, o€ OTToIadTTOTE XPOVIKH TTEPIOdO0 TIPIV TNV £€kd0oan
OupBoAaiou, akéun Kal av N KatdoTacon auTr) BewpeiTal oTabepr) Kal UTTO EAeyXO0.

NOXZOKOMEIO: O opyavioudg mmou avaAauBavel Tn aTéyoon agbevwy Pe OKOTIO TNV TTapoxn didyvwaong Kai BepaTreiag.
OXHMA: To autokivnTo rf n HOTOCIKAETG TTOU XpnoigoTtiolei o Ao@aAi{Ouevog, yia Tn ueTaBifacn OTo TTPWTO onueio
avaywpnong oTov TOTTO KaTolKiag Tou, 60X TTaAAIOTEPO Twv 10 €TWV.

AMNOZKEYEZ: H mpoowTkn 1810kTnaia TTou 0 AopaAli{opuevog xpnoiyoTrolei oto Tagidl.

TIMAA®H: dwTtoypa@IkéG PNXavES, TNAETTIKOIVWVIOKOG, OTITIKOOOUGTIKOG, NAEKTPOVIKOG, KAl OTEPEOPWVIKOG ECOTTAIGUOG KOl
Ta avTioToiXa ageooudp Kal avaAwoiud Toug, QvTikeG, KOOPAMATA, PoAdyia, TToAUTIPOI AiBol, avTikeiyeva ammé A Tmou
TTEPIEXOUV XPUOO, acrul i GAAa TTOAUTIPA HETAAAQ, YOUVEG, METALIA KAl apWHOTA.

NPOZAQNIKO ATYXHMA: O cwpaTikdég TPaUUaTIONOG TTOU TTPOEEVEITAI OTTOKAEIOTIKG OTTd Bicia, Tuxaia, €EWTEPIKA Kal
opaTd péoa kard tn didpkela Tou Tagidiolu kal Ba eivar n aTmmokAEIoTIKA aiTia BavdTtou 1 poviung oNKAG 1 MEPIKAG
avikavoTnTag Tou Ac@aAlifouevou.

XEIPONAKTIKH EPTAZIA: OtoladATIOTE TEXVIKN Epyacia A epyaaia wg pyaTng, OTIwg (Xwpig Trepiopiopd) dpon N
MeTapopd avTiKeluévwy Bapoug dvw Twv 15 KIAWY, OTTOIAdATIOTE EPYOTia ATTAITEl XPON EPYOAEIWV NAEKTPIKWV Kal [N,
€pyacia og UTTOYEIEG I UTTEPUWPWUEVESG EYKATAOTACEIG.

ANAAAATH: Avao@AaAioTo TToo6 TO OTTOI0 OTAV AVAPEPETAl APAIPEITAI TTPWTA ATTO TNV AVTIOTOIXN ACOQAAICTIKI) KAAUWN.
DYZIKH KATAXTPO®OH: OAeg o1 QUOIKEG KATOOTPOQEG (Xwpig TTeEPIOpIond) OTwG oeiouoi, TaAIppoikad KUpaTa,
avePOOTPORIAOI, KATOIYIDEG, EKPNEEIS NPAIOTEIWY, TIANUPUPEG, KATT.

NOAEMOZ: ExBpotrpadieg | xpon oTpaTIiwTIKAG dUvaung a1 otmolodATIoTE €BVOG /| QUAR YIO OIKOVOUIKO, YEWYPOPIKO,
€0VIKIOTIKO, TIOMITIKO, QUAETIKG, BpnokeUuTIKO | GAAO OKOTTO.

TPOMOKPATIKH ENEPTEIA: Mpayuartik 1 ameidolevn xpron péowv, duvaung n Biag pe Aueco ) EUPESO OKOTIO TNV
TPOKANGN ¢NUIGG, TPAUUATIOUOU ] avaoTaTtwaong, YE OTOXO0 TNV avBpwtrivn wr, I810KTNCIiA, TTEpIouaia i KuBEpvnaon yia Tnv
ETTITEUEN OIKOVOUIKWY, EBVIKWV, EBVIKIOTIKWY, TTONTIKWY, QUAETIKWY ] BpNOKEUTIKWY OKOTTWV.

AMEPTIA: OmoladATIOTE JOPPN EPYATIKAG KIVNTOTIOINONG, TAPAXNS | avaTapaxrg TTOU TIPAYHATOTIOIEITal YE TTpGBgon Tnv
TTAPEUTTOBION 1 TNV TTAPEUROAN TTAPOXNG UTTNPEECIWV 1] TTAPAYWYNG.

ENIAHMIA: Mia petadoTikrp acBévela TTou avayvwpiletar améd Tov MNMaykéopio Opyaviopd Yyegiog (MOY) f yia emionun
KUBEPVNTIKA apxn oTn Xwpa dIapovAG oag 1 aTov TTpoopIcuo Tou Tagidlol oag.

OANAHMIA: Mia emdnuia mou avayvwpidetal wg mravdnuia améd Tov MNaykdopio Opyavioud Yyegiag (MOY) R amd emionun
KUBEPVNTIKA apx 0TH XWPA KATOIKIAg 0ag i} GTov TTpoopIcud Tou Tagidiou oag.

KAPANTINA: YTTOXPEWTIKOG TTEPIOPIONOG, JE OKOTIO TNV TTaUan TNG €EATTAWONG pIag YETAOOTIKAG VOGOU OTNV OTToid £XEl
ekTeOel 0 Ao@aii{duevog 1 évag ouvTtagidiwTng. EEaipeital oroladnTmoTE KapavTiva Tou IXUEI €V YEVEI i} EUPEWG OE HEPOG N
070 6AO €vOG TTANBUCHOU, € OAGKANPO OKAQPOG I O€ hia OAOKANPN YEWYPAPIKA TTEPIOXN I KAPAVTIVA TTOU £€PaPUOETAI OTOV
T6TTO, TTPOG — ATTO — p€ow, Tou oTroiou Tagideuel 0 AoPANI{OPEVOG 1] évag ouvTagIdIwTNG.

APOPO 3. OAHIIEX NAPOXHZ YMHPEZIQON
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ASSISTANCE

>¢ mepimTwon atuxApatog i acBéveiag Tou Aopali{duevou Kal TTpORAewn voonAgiag Tou, 0 AGQaAi{OPEVOG 1 OTTOI00BNTIOTE
EVEPYEI €K PEPOUG TOU TTPETTEI VA ETTIKOIVWVIOE GUECT PE TNV ao@aAIoTIKA eTaipeia oTo (+30) 210 99.88.118 (24 wpeg TO
24wpo), woTte va empBepaiwbolv o1 kaAlyelg kal va dieuBetnBei n ameubeiag TANPWHNA Twv €660wWV, OIAPOPETIKA N
ao@aNIOTIKA €TaIpEia dUvVATAl va N TOV KAAUWYEL.
>e KGBe AAAN TrePiTITWON ZUPBAVTOG, 0 ACQANIOPEVOG TIPETTEI va €I00TTOIRCElN TNV Ao@AAIOTIKN eTalpeia eviog 30 (TpiavTa)
NUEPWYV AT TNV NUEPA Tou ZUPPBAVTOG. Ze KABE TrEpITITWON Ta akdAouBa TTIPETTEl va TTapEXOVTal:

e O apiBudg kai Ta aTtoixeia Tou AGQAAIGTHpIoU ZupBoAaiou.

e [lepiypa®n Tou cupBAavTOG.

o [lpwtdTuTrEG laTpIKEG ATTOSEIEEIG KOI TTAPACTATIKA.

e [lpwTdTUTTO OXETIKA OTOIXEIA KAl OTTOEIEEIG.
OAa Ta OXETIKA PE TNV OTTaiTNON £yypaga TTou dev diatiBevral Ba TrapéxovTal pe £€0da Tou AopaAifduevou.

APOPO 4. OPOI & MPOYNOGEZEIZX

To Globy diémretan oe Mevikég kal E1d1kég Odnyieg, ZupBoulég, Opoug, MNMpouTtrobéoeig kal EEaipéoeig TTou avagépovTal aTo
Tapov AcgalioTrpio ZupPoAaio, pe epappoyr o 0Aeg Tig Mapaypdeoug. H pn ocupgpdpewaon, onuaivel 0TI N ag@aAIoTIKA
eTaipeia duvaral va pnv KaAAUWEl aTTaITHOEIG, MEPIKWG I €€ OAOKANPOU.

Napdypagog 1. Evepyotroinon kai ‘Evapén loxiog

1.1 O kaAUweIg IoXUOoUV yia TTEPIOCOTEPT TOU VOGS ZUPBAVTA KOTA TO Tagidl ekTOG £dv avagépeTal 6pog d1apopoTToinong.

1.2 H kdAuygn tou OxAuartog apxicel amd Tn oTiyuR Tou 0 AGQPAAI{OPEVOG avaxwproel atrd TNV KATOIKIa TOU aTnv
EAGOa/KUTTpOo £wg T OTIyur TTou Ba @TACEI OTO TIPWTO CnuEio avaxwpnong yia 1o Tagidi.

1.3 O umdhoitreg kKaAUwelg apyifouv 6tav o AcpalI{OPEVOG avaxwprioel ammd Tov TOTTO POVIUNG KATOIKIAG TOUu yia TO
Ta&idr kal oAokAnpwvovTal éTav EMOTPEYEl GTOV TOTTO JOVIKNG KATOIKIOG TOU.

Napdypagog 2. l'evikoi Opol

2.1 Tia 10gid1 og xwpa TnGg Eupwtaikng Evwong, o Ac@aAi{0uevog TIPETTEl va KAVEL XPAon Tng AvTAtrodoTIKAG
Jupowviag Yyeiag Tng EupwtraikAg Evwong. Ta dieukpivioelg 6oov agopd Tnv TTpounBeia Tou evrUTiou, O
Ac@alIfOuEvog UTTOPEi va KaAEDEl TNV aoPAAICTIKA ETaIPEia.

2.2  Edv o Ao@aAi{duevog xpelooTei aueon 1aTpIkA TTEPiIBaAyn, N Aao@AAIOTIKN eTaIPEia TTPETTEI VA EVNUEPWOET AUECWG.

2.3 e mepimmmwon Bavatou Tou Ac@alifouevou, n ac@alioTIKr eTaipeia dloTnpei To diKaiwPa va aTTaITACEl VeKpowia,
auToyia f/kal kTagn, Je ££00a TwV VOUIWY EKTTPOCWTTWY Tou Ac@alI{oEVouU.

2.4 e mepimrwon latpikng peTag@opds Ba xpnoipgotoinBolv pévo QUGCIOAOYIKA PETAPOPIKA Yéoa yia PETaPOPd atrd
onueio To oTroio gival TTpoofdoipo até auTd.

2.5 To Globy mapéxel 6Aeg Tig kKaAUyelg o Eupw. Ma £6oda tmou yivovtal ek1dg Eupwting, o1 TTapox€EG TTAnpwvovTal oTnv
emmionun cuvaAAayuarikr agia Tou TOTMKOU VOUioPaTog Tpog 10 Eupw, TNV nuépa TNG cuvaAAaynig.

2.6 O rapoxég yia kadBe ZupPBav, KaAUTITouV aBpoloTikd péXpl TNV EAVTANGCN Tou avaypagoéuevou Toool oto ApBpo 1
(Mivakag KaAUwewv) yia Tn ouykekpipévn KAAuwn ava Ac@ali{Ouevo, PETA TNV €@apuoyn Tuxov ATTaAAayng Kal
Tépav KGBe ToooU TTou atrodnuIwOnKe atmd AAAO EUTTAEKOPEVO QOPE KAl WG TO TTIPAYHATIKO KOOGTOG TNG CNUIAG WG
OUVOAIKN atrognuiwon.

2.7 O Aoc@ahi{0uevog TIPETTEl va EMTPEWEl OTOUG AVTITIPOOWTIOUG TNG ACQOAMICTIKAG €TAIPEIAG va ToV £EeTACOUV Kal va
emBewpRoouV Ta 1aTPIKA apxeia K va diaBéael OAa Ta xproiua aTtoixeia yia 1 diaAelkavon Tou ZUuBAavTog.

2.8  Xe kaBe ZupBdav, o Aopalilopevog TIPETTEN va €1I00TTOINCEI TNV AOQAANICTIKN ETAIPEIN VIO VO EVEPYOTTOINOEI TNV KAAUWN
KOl I VO EVNPEPWOE! Yia TNV atrolnuiwon A TTapoxr) atmmd oTrolovaiTToTe GAAO Qopéa.

2.9 Ed&v omoiodnimoTte ZupBav Tou KOAUTITETAI aTTO AUTH TNV AGQAAIGN KOAUTITETAI KAl atrd AAAO ao@aAIoTIKO cupBoAalo
f @opéa, N aCPAAICTIKA eTaIpEia Ba TTANPwWVEl TO PEPOG EKEIVO TNG aTTO{NUiWoNG TTOU TNG avaAoyei a@ou o TTEAATNG
eCavTAnoel amolnuiwaoelg TTou dIKaloUTal atrd AAAEG AOQAAICTIKEG ETAIPEIEG ) POPEIG EWG OUVOAIKA TO AVTIOTOIXO
10006 oTov lNivaka KaAUywewv Tou Tipoypdupatog Globy Trou éxer etmAeyei.

2.10 O AogoaAi(duevog ogeilel va Tnproel O0Aeg TiIg Odnyieg, ZupBouAég, Opoug, MpolTobéceig kar ECaipéosig auTAg TNG
Ac@daNiong, TIPOKEINEVOU VO aTTOPEUXBET N aTTOpPIYN ATTAITNOTG TOU.

2.11 O Ao@oaAifouevog TipéTTel va BonBAoel TNV ac@ANICTIKN ETAIPEIN VO OVOKTIOEl OTTOIECONTIOTE TTANPWHESG OTIG OTTOIEG
€xel TTPpoPei evw KAAUTITOVTAI OTTO 0TTOI0OATIOTE AAAO ao@aAIoTrpIo cupBoAaio A popéa.

2.12 O Aoc@aAi(Ouevog TTPETTEl va aTTOCNMIWGCEN TNV aOQAAIOTIKA eTaipeia evidg 30 nuepwy aTTd TO AiTAPA, OTTOI0ONTIOTE
TT006 TO OTTOI0 €Xel TTANPWOEl 1) eyyunBei yia autdv aAAd dev KOAUTITETAI aTTO AUTAV TV AGQAAION.

2.13 Kapia cmoTtpo@r] ao@aAioTpou Oev emTPETTETAI META TNV TIAPOOO Tou TIpORAETOUEVOU Xpovou yia OAAwaon
uTTavayxwpnaong f tnv évapén n xpnon twv KoAuwewv tng Ac@daAiong f Tn AREn 10x006 auTig TNg Ac@daAiong.

2.14 O Aoc@ahifopevog dev Tpétel va avaAdBel kapia euBuvn 1ou deopedel TNV ACQAMNICTIKY ETAIPEia, Xwpig Tnv
TTPOEYKPION TNG AOQAAICTIKNG ETAIPEING.

2.15 H aogpaNioTiKn eTaipeia £xel To dikaiwpa va d1euBeTroel auTodIKaiwg OAa Ta BEUaTa TTOU TTPOKUTITOUV ATTO ) € GXEON
pe aglwaoelg, aTo dvoua Tou Ao@aAifouevou.

2.16 H aocgoAioTikn etaipgia ¢ Ba TANpwoel yia ZupBdav TTou TTPOKANBNKe €1Teldry 0 ACPaAI{OuEVOG dev eVAPYNOE PE
UTTEUBOUVO Kal GUVETO TPATIO WWATE VA TO ATTOTPEWEI 1] VO QPOVTIoEl TNV I010KTNGia TOU.

2.17 H Aocgpdahion 6a akupwveTal Kal 0 Ac@aAi{ouevog Ba SIKETal G€ TTEPITITWON S1aoTPERBAWGCNG, YEUDOUG TTIEPIYPAPAG 1)
ATTOKPUYNG YEYOVOTWV ] UNIKWV.

2.18 O Ao@ahilduevog dev Ba €xel agIWOEIG WG TTPOG TNV €TAOYH KAl OeIpd aTTaITHoEwY TTou Ba atmrolnuiwvovTtal. OAeg
auTég ol amro@doelg Ba Aaufdvovtal atrd TNV ac@aAICTIKN €TaIpEia.

2.19 H ao@alioTiKi eTaipeia dev deopeleTal ammd OTOIAdATIOTE Aiwaon, UTTOXPEWAT, KATATIIOTEUOT, CUUQWVIa, daTrdvn,
Bapog, ekxwpnon A peraBifacn omoIacdnTTOTE ATIAITNONG TTOU EKPEEI ATTO AUTH TNV ACQAAION.

2.20 O Ao@alifdpevog TIpETTEl va aKOAOUBEN TIG CUUBOUAEG TNG AO@AAICTIKNG ETAIPEIAG VIO TO XEIPIOPO ZUPBAvTwY Kal dgv
TTPETTEl va SIATTPAYUOTEUTEI, TTANPWOEl, TOKTOTIOIACEl 1 avayvwpeioel oTroIadnTIoTE agiwan Xwpig Tn pntr ddsia Tng
QAOQOAIOTIKAG ETAIPEIOG.

SUPER GLOBY PLUS_TCs_GrEn_2024 04v3 4/24



QGloby & MONDIAL

221

2.22

2.23

2.24

2.25

ASSISTANCE

H aoc@aAioTiki etaipeia pmmopei va avaAdpel evépyeleg oto Ovopa Tou Ao@aAlifouevou, yia va AvakTAoe ) va
eCao@ahioel aTonuiwaon atmd oTrolovONTIOTE TPITO, yia ZUPPBAv TTou KaAU@Bnke atd Tnv AgedaAion. To TTood TTou Ba
avakTnOei | diac@aAioTei Ba avrkel TNV ACPAAIOTIKN €TAIPEIQ.

O Ac@aAifopevog (avahoya pe To ZupBdv) TTPETTEN VA KPATACE TUXOV KOTEGTPAPMEVA QVTIKEIPIEVA I EI0ITAPIA TTOU eV
£XOUV XpnoluoTroinBei kal va Ta d1aBéael oTnVv ao@aAICTIKY ETAIPEia.

H ao@ahioTIKA eTaipeia dlaxeipifetal TIG TTANPOYOPieg Kal Ta TTPOoowTTIKA dedopéva Tou AopaAliouevou, o€ TTAPN
evapuovian Pe Toug 6poug TG EmTpoTmg MpooTtaciag MpoowTmkwv AedopEvVwy.

OAa T1a gio1TApIa TToU TTPOPRAETTOVTAI OTIG KOAUWEIG TG ATPAAIoNG Ba ekdidovTal ATTOKAEIOTIKA ATTO TNV GOQAAIOTIKA
eTaipeia kal 6a eivar Agpotropikd OikovouikAg Oéong, Z1IdNpodpopikd, AKToTTAOITKA 1} OBIKG A’ ©¢ong.

H AocgdAion diémeral, epunveleTal kal 10x0el oUP@wva PE TNV EAANVIKN vopoBeaia. Xe Trepitrtwaon O1évedng petagl
TNG AOPANICTIKAG eTAIPEiag Kal Twv AGQaNICOPEVWY WG TTPOG TNV epunveia TG ASAAiong, n d1évegn emAUETal ATTO TQ
apuodia dikaoThpia Tng EAAGdag otnv ABAva.

APOPO 5. EZEAIPEZEIZ

Napdypagog 1. larpikd cupBdvra Tou Ac@aAi{éuevou, Trou:

11
1.2

13
14
15
1.6

1.7
1.8

1.9

Ta&idevel, avTiBeTa atmd cUPPBOUAEG 1IaTPOU 1 UOCIOBEPATTEUTH.

Tagidevel yia va AaBel 1aTpikég cUPBOUAEG 1) didyvwaon, yia va UTTORANBEl o€ 1aTPIKA 1) XEIPOUPYIKN €méuRaon, yia
BepaTreieg A yia éBeAolola SIAKOTIA EYKUPOCUVNG.

IMvwpide TTpiv TNV KpdaTnon Tou Tagidioy, 10TPIKN i QUOIKN KaTdoTaon A agBéveia dikr Tou | GAAOU TTPOCWTTOU ATTO TO
otroio ggaptdaTal n opaAr die€aywyn Tou Tagidiou Tou.

Mdoxel amd mapagpoouvn, vonTikr acbévelia, ouvalodnuaTiké | YuxoAoyikd Tpalua, avnouxia, katddAiyn R ¢oo
TTAcEwV N Tagidiou.

Eival og Aiota avapovrig voookougiou | OTT010UBATIOTE VOONAEUTIKOU 1I0pUPATOG Yia Beparreia.

Avapéveral va yevvAoel eviog 4 (TEOOApwY) uNVWY, aTté TNV nUEPOPNVia eMOoTPo@PR g aTTo To Tagid!.

Tou éxel avakolvwBei BavarTikn didyvwon.

Eivar ammotéAeopa Bepartreiag, voonAeiag A aywyng Tou éAape o Aopaiifduevog TIpiv Tnv évapén Tou Tagidiou A TTou
TIPETTEl va guvexioTei Katé 1o Tagidl.

EmmpoobéTwg:

O Ao@aAilbpevog dev TTPETTEl va €xel TagIdEwel avTiBeTa Twv CUOTACEWV/CUPPBOUAWY TNG KUBEPVACEWS TNG XWPAG
OIOUOVAG TOU 1| TWV TOTTIKWY APXWV TOU TOTTOU TTPOOPICUOU Tou Tagidiou Tou.

Napdypagog 2. ANa cuuBdvra Tou Ac@aAi{OUEVOU, TTOU TTPOKUTITOUV dueca N Euueca armo:

21
2.2

2.3

24

2.5

2.6

27

2.8

2.9

2.10

2.11

212

2.13

2.14

2.15

2.16
2.17

2.18

2.19

Akupwoaoelg petd 10 check-in 4 Adyw ATTepyiag OTTOI0UBATIOTE POPEQ, ETAIPEING 1] OPYAVIGUOU.

ZnuIEG N aTTaITAOEIG TTOU TTIPOKANBNKav pe dOA0 1] Adyw onpavTiKAg TTapdAeiyng Tou AGQAAI{OPEVOU 1] TTPOCWTTWYV
yla Ta oTroia gival uTrelBuUVOG.

MepioTaTik@ Ta otroia Oev €xouv KolvoTroin®ei oTnv ac@alioTIKA eTaipeia, eviog 30 nuUeEPWV aTd TNV NUEPA TOU
Jupupavrog.

Znuiég yia TIG oTroieg dev TTapouaidleTal avtiypa@o KatayyeAiag, €TMKUPWUEVO OTTO TIG APXEG TOU TOTTOU TOU
JupBavTtog 1 yia TIG oTroieg Oev Eyive £yypa@n KaTayyeAia oTiG apuodIeg apxEG evTOg 24 wpwv atd Tn OTIYUR Tou
Juupavrog.

Ayopég e1dWv, XwpPig avTioToIxeg eTTIONUES ATTODEIEEIG.

ZnuIég, aKUpwaelg, atmpoBupia eKTTANPWONG UTTOXPEWOEWY R OTToI0OATIOTE GAAO TIPOBANUa TToUu €TTNPEGCEl TNV
opaAn digCaywyry Tou Tagidiou AGyw TITWYXEUONG, AQEPEYYUOTNTAG, XPEOKOTIIAG 1 OIKOVOUIKWY OUCXEPEIWV,
OTTOIOGONATIOTE ETTIXEIPNONG 1} UGIKOU TTPOCWTTOU TTOU EUTTAEKETAI OTn die€aywyr Tou Tagidiou.

Znuid tou TrpoKaAsiTal atmméd diappor) okOvNG, UYpwy, TPOPIJwY A gAdiwv A aTTd €vioua, oKWPouG I TTapdoita o€
OTTOOKEUEG.

BAd&Bn, Bpauan, ypatfouviopa i ducAeitoupyia TipaA@wy, eEOTTAICUOU, EUBPAUCTWY AVTIKEIPEVWY, OTITIKOOOUGTIKWV
MEOWV, YUOANIWV OTITIKWV I nAiou, 0BOVTOOTOIXIWY, YEQUPWY TIPOCOODOVTIKNG, EVIOXUTIKWV OKONG KAl TEXVNTWV
AKpwv TToU BpiokovTal JEoO OTIG OTTOOKEUEG.

Znuid Aoyw Puoikwv KartaoTpogwy.

AkTivoBoAia 4 poAuvon ammd padievépyela, TTUPNVIKA KaUuaiya A ammoBANTa, aTOMIKEG EKPEEIG, padievepyES TOLIKEG
ouoieg i UAEG OTTOIOUBATIOTE TTUPNVIKOU GUCTATIKOU.

Karaokeury r/kal  mapaywyr, omoBnkeuon, yopwan, emegepyaoia, HETAQOPE N XPron TUPO TEXVNHATWY,
ETMIKPOUCOTIPWY, TTUPONAXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUG EKPNKTIKWY, agpiwv A/ Kal agpiwv TTou BpiokovTal o€
doxeia utd Tigon 1 TogIkWwv ouadiwv. (H egaipeon dev 10xUEl yia aépia TTOU XPNOIJOTTOI0UVTAl ATTOKAEIOTIKA O€ OIKIOKEG
EPOPHOYEG).

MoéAepo, eupUAIo TTOAEUO, €I0BOAN, €€€yepan, ETavVACTACN, XPAON OTPATIWTIKAG dUvaung, TPOUOKPATIKN evépyela i
TIPOCTIABEIA OTTOTPOTING I} KOTEUVAOUOU TPOUOKPATIKAG EVEPYEITG.

Jupperoxn Tou AcQaAI(OUEVOU OE AYWVEG KAl OTTOP TTOU YivovTal eTTayyeAUATIKA i O€ TIPWTABARaTA 1} o€ EEAoKNON
N TpoTdvnon yia auTd i evaoxoAnon ot evaépia ) emkivduva ) extreme OTTop, AvapPIXNOEIG, EEEPEUVATEIS Kal
KaTadUoEIg, KUVRYI, TITACEIG 1 eKTTaideuan wg MASTOG ) EAOG TTANPWHATOG OE AEPOCKAPOG I BAAGTTIO OKAPOG.
Xprion oxnUATwV yia Ta otroia 0 Ac@ali{éuevog Sev d1abéTel vouiun adeia odriynong.

Zkommun €ékBeon Tou Ac@aMildpevou ot €€alpeTIKO ) avaiTio kivouvo (eCaipeital n TpoomdBela va owbei pia
avBpwTmivn {wr]), AUTOKATACTPO®H, AUTOKTOViA, ATTOTTEIPA AUTOKTOVIAG i} OKOTTIUG QUTOTTPOKAAOUUEVO TPAUUATIOUO.
Mn Opyavwpéva Xepoaia Tagidia otnv evdo-Aacia ) Tnv evOo-A@pIKN (EKTOG aTTO TPAIVO).

Jupperoxn Tou AopaAlifouevou oe MNMoAepikég ETixeiprioelg, Bnteia og EVOTTAEG OUVANEIG 1) CUPMPETOXT O€ EYKANUOTIKA
evépyela.

OmoiodnmoTe cupPBdav TIPOoKANBEl KaTd Tn OIAPKEIQ XEIPOVOKTIKNAG €pyaciag Tou ao@ali{Ohevou Kabwg Kai
OTTOI00OATIOTE GUVETTAKOAOUONG daTTavng TToU eVOEXETAI VA ETTIQPEPEI TO CUURAY auTo.

Xprion i éyxuon @apudkwv (ekTdG Kal av 80BoUv pe ouvtayn ammod EI0IKEUPEVO 1ATPO, UE €EaipeOn UTTOKATAOTATA
VAPKWTIKWV ] VAPKWTIKESG OUCTIES), AAKOOAIGUO, HEBN 1 AAAN KaTdypnon Tou Ac@aAi{Ouevou.
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2.20 [MpouTtrapxouoes f xpovieg aoBéveleg Kal TTPOUTIAPXOVTa ATUXAUATA.

221 Tpaupatiopd, acBévela | Bavaro Tou Aogaliféuevou, amodoTéa oe agpodiola vooruara, atov 16 HIV, Tou AIDS R
Tou ARC kai/fj oTToI0G0ATTOTE TTAPAAAQYT] QUTWV.

2.22 OmolodnimoTe ZupPav TpokAnOei dueoa A Euueca ammd emonuieg Kai/f) Tavonuieg eKTOG eav KAAUTITETAI pNTA ATTO TNV
KAAUWn «AkUpwon Avayxwpnong», kai Tnv KaGAuywn «BorBeia, laTpo@apuakeuTIKEG SATTAVEG, BATTAVEG VOO ALIAg» WG
opiCeral oto ApBpo 1. Mivakag KaAUwewv.

Napdypagog 3. E€aipéceigc NopikAg BonBeiag & AoTikig EuBivng:

O1 TapakdTw eEaIpéoelg 1I0XU0UV GUUTTANPWHOTIKA PE TIG e€aipéaelg Twv MNapaypdewy 2 kai 3 Tou TapovTog ApBpou.

3.1 H ao@alioTikn eTaipeia Oev £Xel TNV UTTOXPEWON va KATaBAAEl OTTOI0OATIOTE TTOGO TTOU EETTEPVA TO AVWTATO GPIO TTOU
avagéperal atov lMivaka KaAUyewyv, yia otro1odnTmoTe Adyo (OTTWG TOKOI, €000, KATT.).

3.2 H k&dAuywn g Nopikrg Bonbeiag mapéxetal pévo yia d1a@opEg TTou agopouyv 1o Tagidl Tou AGPaii{OueEvoU Kal dev
1oxUel yia S1a@opEéG TTou giTe TTpoUTIpXav Tou Tagidlou, eite ival avefdpTnTeg atrd autd. H pdaén yia Tnv otroia Ba
mpémel va KaTaBAnBolv autd Ta €€00a, Ba TTpETTel va agopd TTapdpacn didTagng ek pEpoug Tou Ac@aAi{OuEvoU aTTd
Tuxaio cupBav Tou €Aafe xwpa ekTdg EANGSOG/KUTrpou e€aipoupévou Tou d6AoU.

3.3 epi AoTikng EuBUvng n AcpalioTiki ETaipeia amolnuiwvel péxpl 1o 6plo ac@dAiong Tmou avagéperal atov Nivaka
KaAOwewv TNV ammokaTdoTacn Jnuitv Kal cwuaTiKwy BAaBwv, Tou Ba cupBoulv katd Tnv Tepiodo TG aogpaAiong,
yla TIG OTTOiEC O AO@AAICUEVOG TIBETAI VOUIKA UTTOXPEOG TNG KATABOAAG aTmolnuiwong CUVETTEIQ OTUXNMOTOG TTOU
TIPOKANBNKE KATA TN dIdPKEIa TOU TAgIdIOU TOU OTO €EWTEPIKO KAl TO OTT0io 0dAyNoe o€ SIKACTIKI) ATIaiTNON TPITOU
evavtiov Tou. Agv TTapéxeTal KAAuwn, av ol TPAgeig 1 ol mapaAsipeg mpokARBnkav amé &6Ao Tou AATITN Tng
ag@aAiong 1 Tou Ac@alifouevou OTTWG €TTIONG Kal yiIa al@VidIEg Kal aTTPOBAETITEG owHATIKEG BAGBEG o€ TTPOTWTTO
TTou €ival HEAOG TNG OIKOYEvEIag Tou AATITN TNG ag@AAIong r Tou Ac@aMi{oevou i TToUu Cuvolkel padi Tou, f givai
ouvTagIdILTNG TOU 1 EPYACOUEVOG TOU.

3.4 H AocogahioTik Etaipeia dev euBlvetal yia Tnv amokatdotaon oToladAToTe €upeong ¢nuidg R yia peiwon
ayopaoTIKAG afiag, akdPa KI av auTég TTpoépxovtal amd To aTUXNUa Kal Oev €Xel Kapia UTToxpéwaon yia
ATTOKATACTAON ATTOBETIKWY {NUIWV N YIa {nNUIWY TTOU TIPOEPXOVTAl ATTd OTEPNON VOUNG 1 KATOXAG TOU AVTIKEIUEVOU
TIOU KATOOTPAPNKE.

3.5  EmmAéov, dev KoAUTITOVTOI {NUIEG 1] ATTWAEIES 1) CWUOTIKEG BAGRES TTOU £xoUV TTPOKANBEI dueoa i éuueca aTo:

3.5.1 omoioudnAToTE €id0UG PNXavoKivnTou OXAMATOG, BaAdGaaIa OKAPN, IOTIOPOPA, TTAWTA PECA KOl GEPOOKAPN
KGBe €idoug. ETriong, {nUIEG 1] OTTWAEIEG ATTO AVEAKUOTAPEG, AVUYWTIKA HNXAVANATA, HNXAVIHATA £pYWVY TTOU
CuyiCouv Tmavw atd Tévte (5) Tévoug, kabwg Kal yepavous. EEaipolvTal TrepioTaTikd@ Tou TTpokARBnKav atéd
@OPTWON, METAPOPA, eKQPOPTWON, TTAPAAABr /KAl GUAAOYN EUTTOPEUNATWY KAl GAAWV TTPAYUATWY OTTO
XEPOQio, TTAWTO 1 EVAEPIO PUETAPOPIKO PETO,

3.5.2 fnuiég A amwAeieg TTou TTpokaAoUvTal oE euTTopeUPaTA i} TTPOIGVTA, apoU TTapadoBolv o€ TPITOUG, Ta OTToIa O
Aocpahiopévog ToUANcCE, TTPoUNBeUCE, KOTOOKEUAOE, ETMIOKEUOTE, OUVTAPNOE, YUETATIOINOE 1 £TTECEPYAOTNKE.
AuTo 10x0el KaI OTNV TIEPITITWON TIOU Ol EVEPYEIEG QUTEG €yivav KAl OTTO KATTOIO TPITO TTPOCWTIO YIA
Aoyaplaoud Tou,

3.5.3 (nuiég ot TTEPIOUCIAKA OTOIXEIQ TPITWV A OTIWAEIEG TTEPIOUCIOKWY OTOIXEIWV TPITwv TIOU [BpiokovTtal YE
OTTOIOOATTOTE TPOTTIO GTNV KATOXA TOU AGPAAIGUEVOU,

3.5.4 {nui€g A aTTWAEIEG TTOU €XOUV OXEDN ME TNV ETTAYYEAPATIKF) €uBUVN Tou ACQAAICUEVOU, KUpiwg atré didyvwon,
OUMBOUAR, oxedlaoud, kabopioud TTpodiaypa@wy, A oTroIadTToTE AAAN TTANUUEAN TTAPOXT UTTNPECIWY, UECT
OTa TTAQiCI KOI KATA TNV EKTEAEOT TNG ETTAYYEAUATIKAG TOU dpacTNPIOTATOG.

Napdypagog 4. H aoc@aAioTIKN eTaipeia Ba Siakéwel TV KAAUWN Tou Ac@aAilopevou, Adyw:

4.1 EmmakoAouBbwv €§0dwv ZupBAavTog, Xwpig T ouvevwoOnon Kal CUVETTWG TNV TIEPAITEPW EYKPION Twv €§6dWV atrd TO
OUVTOVIOTIKG KEVTPO TNG AOPAAIOTIKAG ETAIPEIAG.

4.2 EBehovoiag amoxwpnong Tou AG@aAi{OpEVOU, XwpPIG TNV €yKpion Tou latpikoU TTPOOWTTIKOU, aTrd KEVIPO TTPWTWY
BonBeiwv, Noookopeio ) GAAo voanAeuTIKO idpupa.

4.3  Améppiyng TNG TTPOTEIVOHUEVNG OTTO TNV ACPAAIOTIKN ETAIPEIQ HETAPOPAG 1) PETAKiVoNG Tou Ac@ali{buevou, atrd Tov
id10 | a1T6 TPITO EVEPYWIVTAG YIa Aoyapiacud Tou.

ENHMEPQTIKO ENTYINMO NAHPO®OPIQN
(duvapel Tou dpBpou 150 Trap. 1 Tou N. 4364/2016)

Ermrwvupia Ac@oaAioTiking ETaipeiag:
EAANVIKS YokaTdoTnua NG aAAodaTtiig aoPaMNIoTIKAG ETAIPEIAG PE TNV ETTWVUNIa « AWP P&C S.A.»

‘Edpa Ac@aAioTikiig ETaipeiag:
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ASSISTANCE

Mpeperig 10, Ayiog AnpATpiog ATTIKAG (T.K. 173 42)

E@appooTéo Aikaio:

EAANVIKS

Tpotrog Kal Xpovog SieuBéTnong £yypa@wy aiITNUNATWY — TTapatrovwy Acg@aliopévou f/kal AQTITH TG ac@daAiong:

H Etaipgia utroxpeoUTal 6TTwG, To apyoTepo evidg TevrvTa (50) nUEPOAOYIOKWVY NUEPWY OTTO TNV TTAPABOAN OTTOIOUOATIOTE
TApATTOVOU — QITAPATOG OaG, amavtioel eyypdewg atov Ao@aAiouévo r/kar Tov AATTN TG ac@dAiong, avrioTtoixa. H
uTToBOARA VOGS TETOIOU TTAPATTIOVOU BEV BIOKOTITEI TNV TTAPAYPAPr] TUXOV afiwoewyv oag Katd Tng ETaipeiag, oute repiopilel 1o
OIkaiwud cag va ateuBuvBeite oTig apuddieg Apxég r va TTpooeuyeTe oTn Aikaioouvn. FNa TepIoodTEPEG TTANPOPOPIESG
OXETIKA PE TN «Aladikaaia YTToBoAng Mapamévwv» 1Tou akoAouBei n Etaipeia pag, utropeite va avatpégete atnv 1I0To0eAida
NG eTaipeiog www.mondial-assistance.gr

AIAAIKAZIA YITOBOAHZ MAPAIMONQN

1. EIZArQrH

“Yyiotn mpotepaidTnTa TNG ETaipeiag pag eivar n BEATIOTN avtatrdkpion OTIG A0@AAIOTIKEG 0AG OVAYKEG, TTAPEXOVTAG avd
TIGoQ OTIYPA aTTOTEAECUATIKEG UTINPECieG uWnAoU emTtédou. ZTo TTAQiclo auTd, oTnv TTapoloa evoTnTa UTTOPEITE va AARETE
TTANPOQYOPIEG YIO TOV TPOTIO YE TOV OTTOI0 UTTOPEITE VA POG UTTORAAETE TO TTAPATIOVO OAG O OXEON €iTE PE TO GUUROAQIS oag
€iTE ME TIG AOPANICTIKEG UTTNPECIEG TTOU 0aG TTapExovTal. AVOAUTIKOTEPA:

2. Tl GEQPEITAI MAPAMNONO

H exdnAwon ducapéokelog ammd QUOIKO ) VOUIKO TTPOCWTIO, N OTIoia OXETICETAl YE TO AOQOAIOTHPIO CUPROAAIO 1 YE TIG
UTINPECIEG AOQAAIONG TIOU TOU TIAPEXOVTAI, ME OTIOIOVONTIOTE TPOTIO, T.X. CUMPBAAAOHEVOG/AATITNG TNG ao@daAiong,
ao@aAIguéVoG, OIKAIOUX0G ao@aAiopaTog, {nuIwbEig TpiTog oTig ac@alioelg katd ¢nuiwv. Mapdtova, €miong, BewpouvTal
olp@wva pe TO VOMO, O avayyeAieg GOQAAMIOTIKWV OTTAITACEWY, Ol QITACEIG aTTodnuiwong KaBwg Kal aITAUATA TTOU
oxeTidovTal e T0 GUURSGAQIS Oag Kal TNV TTAPOXH TTANPOPOPIWY 1 DIEUKPIVICEWV YIa QUTO.

3. MOIA EINAI H AIAAIKAZIA TIA NAYMOBAAETE TO NAPAIMONO A
MNa va pag uttoBAAAETE TO TTAPATIOVO OAG, PTTOPEITE va cUPTTAnpwoeTe TRV Popua YoBoAAg MNapardvou ) To avtioToixo
€VTUTIO, TO OTIOIO MTTOPEITE VA HPAG TO QTTOOTEIAETE PE OTTOIOV OTO TOUG TIAPOKATW TPOTIOUG OOaG €EUTINPETEI, Kal

OUYKEKPIPEVA:

(a) €iTe PEOW PNVUPATOG nAeKTpovikOoU Taxudpopeiou (e-mail) ornv nAektpovikr) dieuBuvon globy@mondial-
assistance.qgr,

(B) &ite péow fax 010 0030.211.10.99.818,

(y) €iTe Taxudpopikd atn d1eubuvon:

EAAnviké YmokatdoTnua NG aAAodatiig ac@aMioTIKAG eTaipeiag «k AWP P&C S.A.»
Mpepetng 10, Ayiog AnuiTpiog

107 43, ABrva

>e KABe TepiTITWAN, €Gv Oev emMAEEeTE va UTTORAAETE TNV nAekTpovik Popua YmoBoAng Mapatmdvou, aAAG To avTioTolxo
€VTUTIO, QUTO Ba TTPETTEl KAT EAAXIOTOV va TrEPIAANBAVEl TO TTAPAKATW OTOIXEIA:

. OVOoUaTETTWVU O

. Ovopa aTpdg

. Huepopnvia yévvnong

. Ap1Bud aopahioTnpiou gupoAaiou () apiBud KUKAoQopiag, o€ TTEPITITWON acPAANIoNG OXNHATOG)
. TnAéQwvo eTmiKOIVWVIag

. Tn oxéon oag pe 1o cupROAaio (a0QaAIGPEVOG, KAAUTITOPEVO PHEAOG, UTTOWA®IOG TTEAATNG K.ATT.)
4, MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAMONOY ZAX

MoAig TTapaAdBoupe To TTapdTmovo oag, To apuddio Tunua Alaxeipiong Mapamévwy Ba kataypdyel To aiTnud cag kal Ba
dnuioupynoel avtiatoixo @akero. MNa tn dlaxeipion Tou, Ba CUAAéEel oTToIAdATIOTE TUXOV OTOIXEIQ ATTAITOUVTAl OTTO TA
apu6dia TuApaTa NG ETaipeiag.
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H Etaipgia utroxpeouTal 0TIWG, TO apyoTePO evidg Trevivia (50) nUEPOAOYIOKWY NUEPWY ATTO TNV TTAPAAARr) TOU TTOPATIOVOU
0ag, va 00G atmavTAoel eyypa@ws Kal aiTioAoynuéva €1 auTtou. e TepimTwon &€ otroiacdnmoTe KaBuoTépnong, oeilel va
0ag YyVWAOTOTIoIN Ol eYYpA@wg TG00 TO yeYovos TnNG KaBuoTépnong 600 Kai Tov Adyo auTnG.

5. 2E MNMOIEZ APXEZ MMOPEITE NA ANTEYOYNOGEITE

MapdAAnAa pe TV UTTOBOAR TOU TTOPATIOVOU OAG i O€ TIEPITITWON TToU dev IKavoTrolnBeite amd Tnv ammavrnon Tng Etaipeiag,
uTTOpPEiTE Va ateuBuvBeite otnv AveEdptnTn AloiknTikr) Apxr «Zuvriiyopog Tou KatavaAwTr» oTa KATwe! oToixEia:

AleuBuvaon: Aeweopog Ae€avdpag 144, ABrva (T.K. 114 71)
AladikTuakog ToToG: hitp://www.synigoroskatanaloti.gr/
TnAépwva emkoivwviag: 210-6460862/210-6460814

6. NOTE NMAPAIPA®ONTAI Ol TYXON AZIQZEIZ ZAZ KATA THZ ETAIPEIAZ

OmoladnmoTe afiwor] cag katd TnG ETaipeiag mapaypd@eral PJe TO TTEPAG TOU €KACTOTE XPOVIKOU OIGCTANATOS TTOU
TPoBAéTTEl N 10xUouCa vouoBeaia. H uttoBoAl TTapatévou pe TNV TTapatdvw diadikacia dev OIOKOTITEl TNV €K TOU VOUOU
TTApAypPaQPr TwV EVVOUWV agiWoEwy Oag.

®OPMA YTINOBOAHZ MAPATMONQN

Ta ZToixeia oag

Ovoua *

o



(A N\
QGloby N

s

TnAépwvo *

e

Email *

AOM "

o

Ap10p6g Ac@aAioTnpiou ZupBoAaiou

s he

To Mapdtmrovo cag

Oéua ”

e

MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO Trapammdvw medio KABe yeyovog TTou a@opd OTO
TMAPATIOVO O©0G, TIG NUEPOMUNVIEG KOOI TO OVOMATETTWVUHMO TWV EUTTAEKOMEVWYV TTPOCWTTWY TIPOG
di1eukéAuvon Tng ETaipeiag va ocag amavrioel aiTioAoynuéva €’ auTou.

B AnAwvw OTI CUVAIVW OTNV £TTEEEPYOTIO TWV TTPOCWTTIKWY pHou dedopévwy atrd Tnv ETaipegia yia Tov
OKOTO Bl1axEipIoNg TOU TTAPOVTOG TTAPATTOVOU [IOU.

AHAQZH INMPOXTAZIAZ TIPOZQIIIKQON AEAOMENQN

I. EIZATQrH

To eAnvikd utrokardoTnua NG aAhodatmg ao@aAioTikAg eraipeiag AWP P&C S.A., mou edpelel otnv 006
Mpepetng 10, 173 42, Ayiog AnuATtpiog, ATTiKA, TNA. +30 210 99.88.100. (oT10 €€Ac N «AWP» 1 «ETaipeiar), givai
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uTTEUBUVO Yyia TNV €TTECEPYAnia Twy TIPOCWTTIKWY cag Oedouévwy, TTou Aaufdvel oto TTAQicIo ayopdg Kal
eCutnpétnong TnNg TagIdIwTiKAG oag ac@dAiong. tnv AWP avayvwpifoupe kal divoupe TTPWTAPXIKN onuacia
aTNV UTTOXPEWON CGUUPOP@PWONG PE TNV 10xUouca vouoBeaia 600 Kal GTNV €V yévEl TIPOCTAGIA TOU ATOPOU OTTO
TNV emegepyacia dedoPEVWV TTPOCWTTIKOU XAPAKTAPA.

II. TI NPOZQIMIKA A2 AEAOMENA ENEZEPrAZOMAZTE

H ouM\oyr) kai emme€epyaoia Twv TTPOCWTTIKWY OaG OeBOMEVWV PE OKOTIO TNV ayopd Kal €EuTtnpETnon Tng
TagISIWTIKAG 0ag ao@AAIoNng yiveral amé Toug apuodioug, eEouaiodoTnuévoug UTTAAARAOUG 1 OUVEPYATES TNG
Etaipeiog pog kol agopd Ta OTOIXEI® TIOU MAG YVWOTOTIOIEITE oI idlol oTov BI1adIKTUOKSO 10TOTOTTO
http://www.mondial-assistance.gr ; oToug d1adIKTUAKOUG IGTOTOTTOUG TWV CUVEPYATWV | GTOV AQIEPWHEVO Yia
TOUG OUVEPYATEG IOTOTOTIO TNG ETAIPEIAG YOG, OTO OTABIO KATAPTIONG TIPOCPOPAG €iTe OTO OTASIO £KBOONG TOU
ao@aAioTnpiou cupBoAaiou.

Ta dedopéva auTtda TrepIAapBavouy:
a) Z1o aTtddio AYng TNG TTIPOCPOPAS TTANPOPOPIES, OTTWG:
» Eidog 1aidiou,
»  Xwpa avaxwpnong Kal Tpoopicuou
» Hpegpopnvieg agiEng kal avayxwpnong
»  ApiBué kal NAIKieg TagIBIWTWY
» KoboTtog 1agidiou
B) 10 oTddI0 £kdoONG TOU aoPaAioTNPiou cupBoAaiou MITTAEOV TTANPOPOPIEG, OTTWG:

»  Zroixeia Tautotroinong (ovop/vupo, AGM & A.O.Y 1 AAT & nuepopnvia ékdoong i AloBaTtrpio &
ekdouaa apyn),

»  ZToIXeia emKoIvwviag (TaxudpopuikA dielBuvan, nAekTpovikr O1EUBuvan, TNAEQWA ETTIKOIVWVIAG)
»  Anuoypa@ikd otoixeia (pUAo)

Y) E@ocov eméABel 0 ao@aAioTIKOG Kivouvog ol ao@aAi{Ouevol evOEXETAI VA TTPOCKOMICOUV Kal euaigbnTta
TPOOWTTIKA TOoug dedopuéva (uyeiag) OTTwg

Mepiypagn Tou cupPavrog.
MpwTtdTUTTES laTPIKEG OTTOBEIEEIG KAl TTAPACTATIKA.
MpwTOTUTIA OXETIKA OTOIXEIQ KAl ATTODEIEEIS.

latpiké loTopikd

YV V VYV VY

Medical report atmé Tov Bepdrmovta yiaTpd

I11. I'TA NOIO ZKOMNO ENEZEPFAZOMAZTE TA NPOZQIMIKA ZAZ AEAOMENA

H Etaipeia eme€epyddetal Ta avwTépw TTPoowTTiKé dedopéva, yia Toug akbAouBoug oKoTTouG:
A) 210 TTACiolo ékdoong Kal EUTTNPETNONG Tou ag@aAioTnpiou cupBoAaiou, 18iwg:

i Ma Tnv TauToTroinoNn Kal ETaARBEUCn TWV OTOIXEIWV 0OG,
ii. [a TNV emKoIVWwvia OXETIKA Pe NTAMATA TTOU ag@opoUV Tn cUVAAAOKTIKA 0ag axéon Pe Tnv ETaipeia,

iii. MNa TNV ekTignon Tou KIVOUVOU oTa TTAQicIa TNG a0@AAICTIKAG GUPBAONG Kal yia Tov KaBopioud Twv
YEVIKWV Kal EIBIKWY OpWV AUTAG, KaBWG Kal TO avaAoyo ag@AAIaTpo.

iv. MNa mn diaxeipion TNG ac@aAIoTIKAG cUuBaong KaBdAn Tn didpkela 1I0XUOG A Kal PJETA TN AN auTAg,
oupTrepIAQUBavVOpEVNG TNG €KTIUNONG, TOU €AEyXOU Kal TOU OIOKAVOVIOUOU TnG aOQaAICTIKAG
amolnuiwong og TIEPITITWON €TTEAEUONG TOU AO@AAICTIKOU KIvOUVOU 1R Kal TNG KATABOAAG Tou
TIPOPBAETTOPEVOU OTOUG OPOUG TNG CUMPRAONG TTOoOU (ACPANICUATOG). ZNUEIWTEOV, OTI EQOTOV XPEIAOTEN
va emeepyacToUpe aTa TTAaiola Tou &v Adyw OKOTTOU Kal guaioBnta TTpoowTtikd cag dedouéva, Ba
{ntnB¢i n pnTr 0ag ouykatdBeon. H pn TTapoxn ouykatdBeong f Twv ATTAITOUPEVWY OTOIXEIWY, KABWG
Kal n Tuxov dpon TnG OuykaTdbeor g oag aTo HéEAAoV Ba TTapéxel oTnv ETaipeia 1o dikaiwpa katayyeAiag
ME aueon 10xXU KaBWG Kal Apvnon €KTTARPWONG OTTOIACBNTIOTE UTTOXPEWONG TG ETAIPIAG ATTOPPEEl ATTO
TNV ac@aMIoTIKr) cUpPaon. e kaBe TepiTTwon oag Bupifoupe OTI EXETE DIKAIWNA VO AVOKAAECETE TN
ouykaTdBeor) oag ava Taca oTiyur, Xwpeig BéRaia va Biyetal n vopipdtnTa NG £megepyaciag Trou
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BaoioTnke oTn ouykardBeon TTPO TNG AvAKANONG TNG.

B) 1o TAdioio ocuppopewong Tng Etaipiag pe TIg uttoxpewoelg Tou BeoTmidovral ammd TO €KAOTOTE I0XUOV
VOUOOBETIKO Kal KavovioTIkG TTAaiolo, 16iwg ava@opikd PE TNV €papuoyr TnG 1oxUouodg ao@AAIOTIKAG Kal
POPOAOYIKAG VouoBeaiag.

I Zro mAciolo evnuépwong cag amd Tnv Etaipeia yia véa TpoidvTa f/kal UTpeoieg TTou TaipIddouv Je Ta
evlla@EpovVTa Kal TIG TTPOTIMACEIG OAG , EQOCOV TTAPACXETE T PNTF O0AG CUYKATABEON, Yo TOV OKOTIO QUTO,
oUp@Wva Kal ge 60a opiovTal avwTéPpw TTEPi OUYKATABEDNG.

IV. MNOIOI EINAI OI ANMOAEKTEZ TQN NMPOZQMIKQN 2A2 AEAOMENQN

H emeepyacia Twv TTpoowtikwy dedopévwy TTou TnpouvTal oTa apXeia Tng ETaipeiag yiveral atmokAEIOTIKA Kai
MOvo ammd QUOIKA Kal VOMIKG TIpOowTra TTou TeAoUv uTtd Tov €Aeyxd Tng Kkal diaBéTouv Ta avTioToixa
ETTAYYEAMATIKA TTPOCOVTA TTOU TTAPEXOUV ETTAPKEIG EYYUNOEIG OTTO TTAEUPAG YVWOEWV KOl TTIPOOWTTIKAG
AKEPAIOTNTAG YIA TNV TAPNGCN TOU ATTOPPATOU.

Ta dedopéva Tou oag agopoulv ptropei va diaBiBacBolv oe AANeG (avT)aOPAAIOTIKEG ETAIPIEG, OE OUVOEDEUEVEG
emyeipoeig Tou Opidou TG ALLIANZ PARTNERS, kaBwg kai o€ ouvepyalduevoug e Tnv ETaipeia mapdxoug
oTa TAQigIa TNG VOUINNG A&IToupyiag TG acg@aAioTIKAG cUuBaong, oto Babud Tmou auTd eival avaykaio yia Tnv
KOoAUTEPN €EUTTNPETNON OO KAl TNV TTAPOXN TWV UTINPECIWY, OTIWG GoPAAIoTIKOUG dlapecoAaBnTEg, eTaipieg
Olaxeipiong atrolnUIWOEWY, ETAIPIEG ETTEIyOUCOG METAPOPAG Kal SEUTEPNG IATPIKAG YVWUNG, ETAIPiEG UAAENGS Kal
O10TAPNONG aPXEiWY, ETAIPIEG UTINPECIWV TNAEQWVIKAG €EUTINPETNONG TTEAATWY, OIKNYOPOUG, E€PEUVNTEG,
TTPAYHOTOYVWHOVEG.

TéNog, n Etaipeia evdéxeTal va yvwotoTroinoel Ta 0edopéva oag oTIG appodieg dNUOCIEG/DIKACTIKEG APXEG OTO
BaBuo6 tmou emPBAAAeTaI OTTO TO 1IGXUOV VOUODBETIKO KAl KAVOVIOTIKO TTAQiCI0, EQOToV UTTORANBET OXETIKO aiTnua N
€pOooV o@eilel va UTTOBAAAEI ava@opd Pe Ta ev AOYw OTOIXEIO Xwpig TTponyoupevn 18IKA EvnUEPWOT.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipgia oTo TAQicio uAoTroiNONG TWV £PYACIWV TNG, KOBWG KAl CUPPOPPWONG UE TIG OIOTAEEIG TOU IGXUOVTOG
KavovIOoTIKOU TTAaigiou ptropei va trpofBaivel otn diapifaon /amodoxr 6e00uévwy TIPOCWITIKOU XOPAKTHPA TTPOG
n/kal atmd TIG (avT)ao@aMOTIKEG eTaIpieg KAl ouvdedeuéveg emixeipioelg Tou Opidou TnG ALLIANZ PARTNERS
€QOOOV auTO aTTaITEITAl.

H avwrépw mepiypapouevn diaBifaon f d1aclvOeon TTPAYUOTOTIOIEITAI CUPNPWVA PE T TIPOPRAETTOMEVA ATTO TNV
eupwTTdikA vopoBeoia yia TiIg ETaipeieg TTou edpedouv ot Xwpeg eviog Eupwtraikrg ‘Evwong i amd 1o katd
TOTTOUG VOUOBETIKO TTAQiaIo yia TIG AoITrég ETaipeieg ekTdg Eupwtraikig Evwong.

H diaBifaocn Tpoowtmkwyv dedopévwy o€ XWpeg ekTOG Eupwtraikrg ‘Evwong, Ba mrpémmel va TTpayyaToTrolgiTal
HOVO €@OOOV Ol XWPEG AUTEG TTAPEXOUV ETTAPKEG ETTITIEOO TTPOOTACIOG TWV TTPOCWTTIKWY OEOOUEVWV. XE
TEPITITWON TIOU N TPITN XWpa €kT0G Eupwtaikng ‘Evwong Oev TTapéxel €mapkéG €mimedo TTPOOTAGIOG
TIPOCWTTIKWY SEBOUEVWY, TA TTPOCWTTIKG dedouéva utropouv va diafifactolv oTnv ev AGyw XWpa POVo €4V N
TpooTagia dedouévwv TIpoBAéTETal aTTd KATTola cup@wvia diofifacng dedopévwy, n otroia e§ao@alilel Eva
ETTAPKEG ETTITTEDO TTPOCTACIOG I GUVTPEXOUV Ol TIPoUTToBéaelG TTou TTPOoRAETTEl pnTd N Eupwtrdiki kail n €BvikA
vopoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta poowTtKka oag dedopéva TTou emmegepyddetal n ETaipeia TnpouvTal UTTOXPEWTIKA KB’ 6An Tn didpkeia TTou
empBaAel o okoTrog TnG emeCepyaciag. Me Tn ARgn auTrg (Tng didpkeiag), Ta dedouéva TnPoUvTal OUUPWVA UE TO
I0xU0V BeauIKO TTAQiCIO yia TO XpOoVIKG didoTnua TTou TTPOoBAETETAl aTTd TN AfjEN TNG ETTIXEIPNMATIKAG OXEONG 1 yia
600 xpbévo armaiTeital yia Tnv TpodaoTion dikalwpdtwy TG ETaipeiog evwtmiov Aikaotnpiou ) kal GAANG appodiag
Apxng. H Etaipeia didel 131aiTepn TTPocox OTovV TPOTIO KATACTPOQNG TOU APXEIOKOU UAIKOU TTou TTapdyeral
KaBnuepiva. EidikéTepa yia To OKOTIO auTO £xel Beatmioel Kal epapuolel OXETIKN diadikaaoia, n oTroia epapudleTal
a@oTou eeTaoTel 0TI Sev aTraITEITAI N B1IOTAPNON TOU APXEIOU YA TH CUPPOPPWON WE TIG VOUIKES KAI KAVOVIOTIKEG
ATTAITACEIG 1 YIO TNV TIPOCTACia Twv CUUPEPOVTWY TNG ETaipeiag, kai Bacietar otigc odnyieg NG ApxAS
Mpoaotaciag Aedopévwy lMpoowtikoU Xapakthpa (1/2005 AMAMX). H Etaipeia diac@aAifel 611 n wg avw
O10d1Kaaia KATaoTPOPG apXEiwv TToU TTEPIEXOUV TTPOOWTTIKG dedopéva deopuelel Kal TPITA Yépn TTOU TTAPEXOUV
UTTNPECIEG OTO GvOopa Kal Yo AOyaplaoud TNG Kal OTToIwWVONTIOTE AAAWV TTPOCWTTIWY UE TO OTToia ouvepydadeTal
oT0 TTAQio10 cUBAcewy EwTePIKAG avabeong (outsourcing) fj dAAoU €id0UG CUUQVIWVY.

VII. OI AEZMEYZEIZ MAZ

AgopeudpaaTe va diatnpoupe Ta 0ed0UEVA OAG EVNUEPWHEVA KA AKPIPH, va Ta aTtofnKeUou e Kal diaypa@ou e
ME aopaAela, va unv cuAAéyoupe Kal dlatnpoupe dedopéva TTou dev Pag Eival aTrapaiTnTa, va TTPOOTATEUOUHE TA
d0edopéva oag aTd aTWAEIa, KaKA Xpron, pn egouaiodotnuévn TpooBacn R atmokAAUWN AUTWY Kal YEVIKA va
e€ao@aAifoupe TNV UTTAPEN KATAAANAWY TEXVIKWV KAl OPYAVWTIKWY JETPWV YIA TNV TIPOCTAGCIA TOUG.
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VIII. TA AIKAIQMATA zZAZz

‘Exete 10 dikaiwua Tpoécpaong, To dikaiwpa dnAadr va evnuepwoEiTe, KATOTTIV AITAPATOS 0ag, aPevogs yia TO KATA
méoov 1 Oxl Ta TIPOCWTTIKA cag Oedouéva uPioTavTal €TTeCepyaaia Kol aQeTEPOU va AABETE avTiypago Kal
TTEPAITEPW TTANPOPOPIEG OXETIKA ME TNV TIpayuaTtotroloupevn emegepyaaia. EmmmAéov, éxete 1O dikaiwpa va
¢ntnoete TN O16pOBWON TWV AVOKPIRWY TIPOCWTTIKWY 00¢ 0edOUEVWY R TN CUPTTAAPWON QUTWY, KOBWG, Kal
€@OooV ouvTpEXOUV o1 TTPoUTToB£0eIg Tou NOpOoU, va aOKACETE TO DIKaiwPa diaypagng, To SIKAiwUa TTEPIOPICUOU
NG emeepyaaiag, 10 diKaiwpa @opnTOTNTAG TWV OEdOUEVWY 0aGg, TO SIKAIWPA EvVaVTIWONG OTNV £TTeEEpyaaia
QUTWV. Z& TTEPITITWON QUTOUATOTIOINKEVNG ATOMIKAG ANYWNG OTTOQACEWG, £XETE diKaiwpa a) €10IKAG EvNUEPWONG
eI TNG dlevépyelag TETolag €meEepyaaiag, B) aImoAdynong TnNG OXETIKAG ammdé@acng, y) diatUTTwong Grmowng Kal
) appioBrATNONG TNG ATIGPACNG.

lNa o1rol0dATIOTE AiITNUO OXETIKO PE TNV emMegepyacia Twv dedopévwv oag TTapakaloUpue OTTwg aTTeuBUveaTe TO
ouvTouoTEPO duVaTOV OTOV UTTEUBUVO TTPOCTOCIAG TTPOCWTTIKWY dedopévwy TNG ETaipeiag, ye amooToAn e -mail
ortn di1etBuvon dpo@mondial-assistance.gr pe 6éua GDPR, 1} pe amToOTOAN OXETIKAG ETMOTOANG, ME TNV évOEeIgn
“GDPR” mpog AWP P&C S.A., Mpepetng ap. 10, TK 17342, Ay. AnuiTpiog ATTIKAG. H doknon Twv dikalwpdTtwy
yiveral arteAwg, eKTOG av TO OXETIKO aiTnua emavaiauBaverar cuxva kal Adyw Oykou ouvettdyeTai yia Tnv Etaipeia
SI10IKNTIKO KOOTOG.

>¢ TepiTITWON TTOU Bewpeite OTI BiyeTal KB’ 010VONATIOTE TPOTIO N TIPOCTACIA TWV TIPOCWTTIKWY GAG OEOOUEVWV,
uTTopEiTE Vva Tpoo@uyete otnv Apxr MNpooTaciag Aedopévwv MNpoowtmikoU XapakTApa, XPnNOINOTIOIWVTAG TA
akoAouBa oTolxEia ETTIKOIVWVIOG:

loTooeAida: www.dpa.gr/

Tayudpouikr AleiBuvon: Aewedpog Kneiaiag 1-3, T.K. 115 23, ABrva
TnAepwviko Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Tayxudpoueio: contact@dpa.gr
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ASSISTANCE

TRAVEL INSURANCE PROGRAM
Super Globy Plus

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person

COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES

Covered Incidents are the sudden illness (under 70 years old) and the accident (all ages)
of the Insured or a member of the Insured’s Family.

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an €5.000
incident during the Journey which cannot be treated effectively at the location where it occurred. )

Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of

the Insured is deemed necessary, following an Incident during the Journey. Excess € 50. Unlimited

Medical and hospitalization expenses of the Insured (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19) and up to 30 days from the day of the Incident or until the moment | € 150.000
when authorisation is given to the Insured by the treating hospital doctors to travel. Excess € 75.

A round trip ticket to a companion, to travel to the location of the Insured so that the companion can

accompany the Insured during the repatriation when the Insured’s hospitalization forecast exceeds 7 €1.000
days or 48 hours in case the Insured is a minor or handicapped with special needs.

Companion’s accommodation expenses up to 5 days for the repatriation. p€er1c?§y
Curtailment of the Journey of the Insured when

i) it's deemed necessary following hospitalization (including being diagnosed with an epidemic or a

pandemic disease such as COVID-19) during the Journey or

ii) the Insured or a_traveling companion is qL_larantined during the trip_by order or other requiremenp of a Unlimited
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling

companion, specifically, have been exposed to a contagious disease (including an epidemic or a

pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary.

Repatriation of the Insured’s immediate Family, consequence of Journey curtailment of the Insured or Unlimited

repatriation of the Insured’s remains, if they are also Insured.

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members who accompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. Cover includes the cost to change the minors’ return date of the tickets.

Interpreter’'s expenses when it's necessary for communication, in case of hospitalization of the Insured

during the Journey. €1.000

Translation of the medical file of the Insured, if it's required, in case of hospitalization during the Journey
between Greek, English, French, German, Italian or Spanish.

Tickets for Journey curtailmentof the Insured and one co-travelling companion, also Insured, and due to
death (including death as a consequence of an epidemic or a pandemic disease such as COVID-19) or
hospitalization (including being diagnosed with an epidemic or a pandemic disease such as COVID-19)
forecasted to exceed 7 days, of an immediate Family member of the Insured.

Compensation of expenses for medical treatments for up to 30 days after the repatriation following
hospitalization due to an Incident during the Journey and following the treating doctor’s at the hospital €1.250
directions.

Unlimited

€1.000

Expenses to send medication of chronic lliness to the Insured during the Journey, if the medication
cannotbe suppliedlocally. Delivery will be made in strict accordance to the local legislation of import of
medicines of the country in which the Insured is located and provided that such or similar medication
does not existin the local market. Cover does notinclude the cost to purchase the medication.

In case of death of the Insured due to an Incident during the Journey (including death as a consequence
of an epidemic ora pandemic disease such as COVID-19), expenses for the repatriation (transport only) Unlimited
of the Insured’s remains.

Unlimited

A round trip ticket and accommodation of a Family member to accompany the remains of the Insured. Unlimited

Telephone medical advice to the Insured for Incidents during the Journey.

Medical advice to the Insured’s Family members residing in his/her house while the Insured is travelling.

Unlimited
Locating, recommendation of and when necessary communication with the nearest doctors, specialists, Service

emergency centers and hospitals in the event of an Incident of the Insured during the Journey.

Communication with the Insured’s Family, in the event of an Incident during the Journey.

COVER 2. BAGGAGE
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Compensation of material damage to the checked-in Baggage of the Insured, consequence of fire,
explosion, fracture or robbery or loss by the official carrier. Compensation is limited to € 350 per
baggage. Maximum compensation peritem within the baggage or of the baggage itself is € 150. Every
item will be compensated based on its actual value at the time of the Incident and based on ageing, as
per the original purchase receipt or pricing of equal or similar items when original receipts are not
available.

€600

Compensation for purchase of items of first need, consequence of delay of arrival of the checked-in
baggage of the Insured for more than 6 hours from the time of the Insured’s arrival at the first final
destination of the Journey. Alternatively, compensation to send areplacementbaggage up to 20 kilos to
the Insured, following delay of delivery of the checked-in Baggage for more than 12 hours from the time
of arrival of the Insured at the first final destination of the Journey.

€ 200

IMPORTANT GENERAL ADVICE AND OBLIGATIONS

1. Valuables, money and important documents should not be contained in the checked Baggage.

2. Valuables,money,documents and personal items should not be left unattended or in care of persons unknown to
the Insured.

3. Ifthe Insured carries particularly precious objects in the Journey, these should be secured with a separate
insurance contract as certain terms and conditions of Globy do not cover them.

4. The Insured should not carry more cash than necessary and mustuse Travellers Checks and make use of secured
safes, when they are available.

5. Inthe event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a Property
Irregularity Report and a written confirmation of compensation or other benefitfrom the carrier (airlines, etc) or their
official representatives. In mostflights, the airlines are liable for loss, theft or damage of baggage and cover up to
US$20,00 per kilo of checked baggage and up to US$400,00 for hand baggage (unchecked handbags).

COVER 3. LEGAL ASSISTANCE

The Insurer shall reimburse attorneys'fees and court costs that would be incurred during the insured’s trip
abroad for his legal support proceedings before the Criminal Court of any degree of jurisdiction for
incident abroad

€3.000

COVER 4. CIVIL LIABILITY

Civil Liability to third parties due to a random incidentin consequence of an accident abroad. Covers the
expenses incurred by the insured, in order to reject or satisfy claims of third parties in respect
of material damage or bodily injury, due to a wrongful act or omission of the insured which
occurred abroad.

€10.000

COVER 5. PERSONAL ACCIDENT

Compensation to the beneficiaries in the event of death of the Insured from an accident during the
Journey, or

€30.000

Compensation to the Insured in the event of permanentdisability from an accidentduring the Journey in a
percentage proportional to the degree of disability, taking the cover amountindicated as 100%.

€30.000

The maximum limit for Cover 4 (Personal Accident) is € 240.000 per Incident and per Journey in total for all the Insured

persons travelling.

COVER 6. ADDITIONAL ASSISTANCE SERVICES

>4 hours
Compensation of essential expenses (meals,accommodation etc..) following the flight's delay (for all trips 200 € or
except the original trip from the country of residence). > 24 hours
600 €
Cash transfer to convenience the Insured during Journey, in the event of loss or theft of money or legal
entanglementof the Insured as a consequence of an Incident during the Journey, following guarantee of €5.000
repayment of the transferred amount within 30 days from the day of the fronting.
Provision of contact information, in the event of loss or theft of credit cards or Traveler's checques of the Unlimited
Insured during the Journey, in order to proceed with the necessary steps for their cancellation or Service
substitution.
Compensation of expenses, for the calls of the Insured from a land phone for the communication with €300
Globy, in the event of any Incident during the Journey.
Expenses for one hotel overnight of the Insured and up to one also Insured companion, in case the ef 1e0rgon
Insured is not able to depart on time to return from the Journey, due to theft or loss of official documents p€ fooo
essential for his/her return trip, on the scheduled date. )
per Journey
Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of the
Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or place of €130
residence. Missed departure due to the breakdown is not covered.
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Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of towage of
the Vehicle,if it's necessaryin order to try to reach the departure point on time for the Departure. Missed €75

departure due to the breakdown is not covered.

Accommodation expenses (one extra night) in case of loss of travel documents or cash (for all trips €100
except the original trip from the country of residence).

SECTION 2. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/You: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURER/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 30 (thirty) days, using an approved official carrier, for
professional orrecreation purpose and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

EAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The presentinsurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization thatundertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodilyinjurythat is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amountwhich is subtracted first before the reimbursementfrom the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority
in your country of residence or your trip destination.

PANDEMIC: An epidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official
government authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which the Insured or a
traveling companion has been exposed. This does notinclude any quarantine that applies generally or broadly to some or
all of a population, vessel or geographical area (such as quarantine of a country, region, departmentcity or part of it), or that
applies based on where the person is traveling to, from or through, which are not covered.
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SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accidentor lliness of the Insured with forecastfor hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e Description of the Incident.

e Original Medical information and receipts.

e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 4. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1  More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2  Vehicle coveris in effect upon departure from the domicile or place of residence for the Journey and expires when
the first port of departure is reached.

1.3 The remaining covers are in effect upon departure from the country of domicile or permanent residence for the
Journey and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

2.2 Ifthe Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 Inthe event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transfer is required, only normal transportation means will be utilized for transport from a
point which is accessible to them.

2.5 Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

2.6  Benefitsforeach Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 Incase of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

2.9 In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

2.11 The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

2.12 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf butitis actually not covered by this Contract.

2.13 No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

2.14 The Insured should not undertake any responsibility thatcommits the insurance company withoutthe prior consentof
the insurance company.

2.15 The insurance company hasthe right to regulate ipso jure all issues that resultfrom or in relation to claims, on behalf
of the Insured.

2.16 The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn’t take care of his/her property.

2.17 The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

2.18 The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

2.19 The insurance company is notliable forany claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

2.20 The Insured must follow the advices of the insurance company for the handling of an Incident and must not
negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.
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2.22

2.23

2.24

2.25

ASSISTANCE

The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.

The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflictbetween
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

11
1.2

13
14
15
1.6

1.7
18

1.9

Travels, contrary to advices of doctor or physiotherapist.

Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

Was aware of a medical or physical condition or lliness or disease his/her’s or of any other individual who may
influence the travel arrangements, prior to time the travel arrangements were made.

Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, following the date of return from the Journey.

Is aware of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

The Insured must not travel against his/her home country’s government advice or against local authority advice at
his/her trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

21
2.2

2.3
24

2.5

2.6

27

2.8

29
2.10

2.11

2.12

2.13

2.16
2.17
2.18
2.19

2.20
221

Cancellations after check-in or due to a Strike of any involved party, organization or company.

Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.
Incidents that require a police report, for which an authenticated by the local authorities copy of the police reportis
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.
Purchases of items without the corresponding legal receipts.

Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conductof the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s
Baggage.

Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.

Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attemptof dissuasion orappeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.

Use of Vehicles for which the Insured does not hold a proper legal license to operate.

Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effortto save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.
Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.
Any pre-existing medical or health condition.

Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.
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2.22 Damage whichisdirectly or indirectly resulting from epidemics and/or pandemics, exceptas expressly covered under
«Assistance,Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.

Part 3. Exceptions Legal Help & Civil Liability:

The following exceptions apply in addition to the exceptions described in paragraphs 2 and 3 of this Article.

3.1 Theinsurersare notobligedto pay any amountexceeding the limitof the cover which is mentioned in the table here
above, for any reason (e.g. taxes, expenses etc.).

3.2 The Legal Assistance cover shall be provided only for disputes which concern the Insured’s trip and does not apply
to disputes which pre-existed prior to the trip or are unrelated hereto. The action for which these expenses are to be
paid, should involve infringement of a provision by the Insured due to a random event which occurred abroad,
excluding intent.

3.3 Inrespectof Civil Liability, the insurer shall pay a compensation up to the amount shown on the Table of covers for
the damages and bodily injuries in the aggregate during the period of insurance, if the insured is legally liable for
damagesincurred by him which are caused by an accident that happened during his trip abroad, and leads to legal
claims made againsthim.No cover shall be provided if the acts or omissions arise from willful misconducton the part
of the policyholder orthe insured as well as accidental bodily injuries to a person who is a member of insured's family
or a household, or travelling companion, or employed by him/her.

3.4 The insurers shall not be liable for the recovery of any indirect damage or decrease of market value, even if they
originate from the accidentand he shall have no obligation to restore consequential damages or losses resulting from
deprivation of distribution or possession of the object which was destroyed.

3.5 Furthermore, there shall be no cover provided for damages or losses or bodily injuries directly or indirectly caused
by:

3.5.1 any kind of motor vehicle, watercraft, sailboats, vessels and aircraftof any kind. In addition,damage to or loss
of lifts, lifting equipment, construction equipment weighing over five (5) tons as well as cranes. Excluded are
incidents caused by loading, transport, unloading, delivery and/or collection of goods and other objects by
transport over land, over sea or by air.

3.5.2 damage or loss caused to goods or products after delivery to third parties, which the Insured sold, supplied,
constructed, repaired, maintained, altered or processed. This also applies in the event that these acts were
carried out by a third party on behalf of the insured.

3.5.3 damage to property of third parties or loss of property of third parties who are in any mannerin the possession
of the Insured.

3.5.4 damage orlossrelatedto the professional liability of the Insured, mainly from diagnosis, consultation, design,
specification requirements, or any other improper service, within the scope and the execution of his
professional activity.

Part 4. The insurance company will discontinue the coverage of the Insured, for:

4.1  Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

4.2  Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.
Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.

INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)
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Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.gr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with
law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

@ either by e-mail to the e-mail address globy@mondial-assistance.qgr ,

(b) either via fax to 0030.211.10.99.818,

(© either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios

107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should
at least include the following data:

o Name and Surname

. Father's name

o Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)
o Contact number

. Your status under contract (insured, covered member, prospective client, etc.)
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ASSISTANCE
WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant
applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.

COMPLAINT SUBMISSION FORM
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Your Personal Details

pa
QO
3
()
*

City/District *

W

Telephone *

W

Email *

VAT Number *

W

Insurance Policy Number

W

Your Complaint

Issue *

W

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

-

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.

DATA PRIVACY STATEMENT
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ASSISTANCE

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,

(hereinafter <AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

II. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us on the website
http:/imww.mondial-assistance, oron our partners’ websites or on our portal which is accessible by our partners,
either when you request an offer or when an insurance contract is being issued. Said personal data might
include:

a) When you request an offer, information such as:
» Type of travel,
» Country of Departure & Destination
» Departing & Returning Dates
» Number of travelers and their age
» Travel Costs
b) When the insurance contract is being issued, additional information such as:

» Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

»  Contact Data (post address, email, telephone numbers)
» Demographic Data (gender)
¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

Incident description

»  Medical expenses
»  Medical history
»  Medical report

II1I. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V. For identification purposes,
Vi. For communication purposes for any issue related to our contractual relationship
Vii. In order to assess any insurance risks, to agree on the general and specific terms of the insurance

contract and the respective premium

viii. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In order to inform you aboutnew products or/and services, provided thatyou have given your explicit consent,
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pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Companyis committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are
fully bound by the confidentiality and obligations provided by legislation.

Your personal data mightbe transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfillment of the insurance contract, such as
agents, insurance intermediaries, compensation managementcompanies, emergency transport companies and
second medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required
by the applicable legal and regulatory framework, if requested or if itis mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in
countries within the European Union or the local legal framework for companies located outside the European
Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does notprovide
an adequate level of protection of personal data, personal data may be transferred to that country only if
protectionis provided by a data transfer agreementor the criteria set under European and national legislation are
met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance with the applicable legal framework or for as long as itis
required to defend the Company'srights before a Court or other competent Authority. The Company has in place
a destruction procedure, which takes into considerion whether it is necessary to keep the data for compliance
with legal and regulatory requirements or for the protection of the Company's interests, and is based on the
instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that
this processis also binding towards third parties providing services inthe name and on behalf of it and any other
persons with whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not
collect and retain data that is not necessary, we will protect your data against any unauthorized or accidental
access, disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,

e rightto rectification of inaccurate or incomplete personal data,

e rightto deletion,

e rightto restriction of the processing of your personal data, where explicitly provided for by legislation,
e rightto data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e rightto have your data (directly) transmitted to another controller,

e rightto objectto the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as
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e rightto withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can
exercise any of the abovementioned rights by submitting a written request to our Data Protection Officer,via
email: dpo@mondial-assistance.gr with subject “GDPR” or via postto AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unless there is a repetition of requests or the volume of data is excessive and that results in admististrative
burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
rightto lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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