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APOPO 1. MINAKAX KAAYWEQN
Opia
KOAUWEWV
avd dTopo

KAAYWYH 1. BOHOEIA, IATPOOAPMAKEYTIKEZ AAMANEZ, AANNANEZ NOZHAEIAZ

KaAutrtrépeva Zupydvra gival n aipvidia acBéveia (Ewg 75 €TwV) Kal To atuxnua (Ka0e nAikia)
ToU Ao@aAi{épevou 1 pEAoug TnG OIKoyEVEIdg TOU.

MeTtagopd Tou Ac@QaAIfOUEVOU GTO TTANCIECTEPO KEVTPO TTPWTWYV BonBeIv | VOGOKOUEIO O€ TTEPITITWON
Zuppavtog ato Tagidl kal epoéoov dev gival SuVATOV VO AVTIUETWTTIOTEI ATTOTEAECUATIKG GTO ONEIO TOU
Suppavrog.

€ 5.000

MeTagopd atréd 10 KEVTPO TTPWTWY BonBeiwv OTo TTANCIESTEPO VOOOKOEIO, EpdOOV KpIBei atrapaitnTn n
voonAgia Tou Ac@aMilopevou, KaToTTv Zupfdvtog oto Tagidl. AmraAdayn € 50.

AtrepiopioTo

laTpo@apPaKEUTIKEG DATTAVEG Kal OaTTAvVEG voanAgiag Tou AopaAi{éuevou (cuutrepIAapBavopévng Tng
d1dyvwaong e pia emonuIkA A TTavonuikr vooo 6Ttwg n COVID 19), éwg 30 nuépeg atrd Tnv nuépa Tou
KOAUTITOPEVOU ZUPBAVTOG i €WG TN OTIYMN TTou Tou 600¢i adela aTTd TOUG BEPATTOVTES 1ATPOUG VA
Tagidéwel. AtraAhayn € 75.

€ 150.000

‘Eva €I0ITAPIO PE ETTIOTPO®N 0€ GUVODO yia va Tagidéwel aTo anueio TTou BpiokeTal o ACQaAI{OUEVOG WOTE
va TOV OUvodEUCEl OTOV ETTAVATTATPICNS TOU, OTAV UTTAPXEl TTIPOYVWOTN voonAgiag Tou Ac@aAi{opeEvou
TAEOV TWV 7 NUEPWV A TWV 48 wpwV v TTPOKEITAI YIa AVIAIKO ] ATOPO PE EIBIKEG OVAYKEG.

€1.000

Alapovr) ouvodoU £wg 5 NUEPEG yIa TOV ETTAVATTOTPIOUO.

€150
avd nuépa

AiakoTrAj Tou Tagidiol kal eTTavaTTaTpiouog Tou Acpalifopevou

i) epdoov emPBAAAeTal KATOTIIV voonAgiag Tou (cuptrepiAapavopévng Tng Sidyvwaong PE pia emONMIKA A
Tavonuikn vooo é1rwg n COVID 19) oto Tagid

i) epdoov 0 AcPaNI{OpEVOog A évag oUVTagIBIWTNG TiBevTal € KapavTiva KaTtd Tnv didpkeia Tou Tagidiou ye
€VTOAA 1 GAAN atTaitnon piag kuBépvnong f dnuociag apxng, Bacel Tng uttowiag 611 0 AGPAAI{OUEVOS
£€vag ouvTagIdITNG Exel eKTEDEI o€ PETABOTIKN aabéveia (GuptrepIAapBavopévng emdnuiag r ravonuiag
ommwg n COVID-19),

JE nuUEPOPNVia Kal €GO SIaPOPETIKO atTd AUTO TTOU €iXE APXIKA TTPORAEPOEI.

ATtrepiépioTo

‘E€00a ETMIOTPOPRG TNG OIKoYEVEIAG Tou ACQAMI{OUEVOU, CUVETTEIQ ETTAvVATTATPIONOU Tou Ao@aMIOpEVOU N
TNG copou Tou epooov gival eTTiong AcQaAI{OPEVOL.

ATTepiopIoTO

‘E€oda ouvodou yia va Tagidéwel aTo anueio Tou Bpioketal o Ac@aAli{OuEVOG, WOTE va ouvodeloel Ta
aviAika péAn Tng Oikoyéveldg Tou TTou Tagidedouv padi Tou kai dev duvaral o Ao@ali{ouevog Adyw
JupBavTog va Ta povTioel, CUNTTEPIAGUBaVOUEVWY TwV ££60WV aAAAYAG TOU EICITNPIOU TWV aVNAIKWY.

ATtrepiépioTo

‘E€oda digpunveiag emPBeRANPEVNG YA ETTIKOIVWVIA, O€ TTEPITITWON €lI0AYWYNG Tou ACPaAI{OPEVOU €
VOOOKOEIO KaTA T didpkela Tou Tagidiou.

€1.000

MeTagppaan Tou 1aTpikoU @akéAou Tou Aa@aAifopevou, eav amraiTnBei, o€ TTEPITITWAON EI00YWYRG TOU O€
Noookopegio ouvetreia ZupBdavtog oto Tagidl, ard eAANVIKE, o€ ayyAIkd, YOAAIKA, YEPUAVIKA, ITOAIKE 1
IOTTOVIKA.

ATtrepiépioTo

Eioitipia €kTakTNg £mMOTPO@RG Tou AGQAAIOPEVOU Kal EVOG/UIAG GUVTAEIBIWTN TOU, ETTIONG
Ao@aAilopevou, atrd 1o Tagidl, Adyw BavdaTou (cupttepIAauBavouévou Tou BavAaTou CUveTTEia piag
emMONUIKAG A TTavdnuIKrG vooou 6Trwg n COVID 19), A eicaywyng g€ VOGOKOUEIO (GUUTTEPIAQUBAvOPEVNG
NG dIAyvwong Pe pia emdNUIKA 1 Tavonuikn vooo 61twg n COVID 19) pe mpdyvwon voonAegiag TTAéov
TWV 7 nuEpWY, pEAoug TNG Oikoyéveiag Tou AGaliouevou.

€ 1.000

KataBoAn €60wv yia 1aTpIkéG BepaTreieg Kal eviog 30 NUEPWYV PETA TOV ETTAVATIATPIONO, GUVETTEIX
voonAegiag atré XupBdv oto Tagidl kal KaTOTTIV yVWwHATEUONG TOU BEPATTOVTOG 1aTPOU GTO VOOOKOEIO
O1Tou voonAeuTnke o AcpaAifouevog.

€ 1.250

‘E€oda atmooToAAg @apuaKwy Xpoviag TTdonong otov Acpaliéuevo, ato Tagidl, oe TTepiTTTwaon TTou dev
JTTOpPEl Va Ta TTpouNnBeuTei TOTKA. H a1rooTOAN Ba yivel yovo o€ TTARPn evapudévion PE T vouoBeaia
€I0AYWYAS PAPUAKWY OTO KPATOG TToU BpiokeTal 0 ACQAAI{ONEVOG Kal EQOaov Ogv diaTiBevTal avTioToixa
@ApPaKa oTnV TOTTIKA ayopd. Aev KAAUTITETAI TO KOOTOG OYOPAS TWV QAPUAKWY.

AtrepiépioTo

>¢ mepiTrTwon BavdaTtou Tou Ao@aii{dpevou atrd ZupBav oto Tagidl (ocuptrepiAauBavouévou Tou BavdTou
ouvetTeia piag emoNIKAG 1 TTavonuikAg véoou 61Twg n COVID 19), kaAuTrTovtal Ta £€0da
ETTAVATTATPIONOU (METAPOPAG POVO) TNG GOPOU TOU.

AtrepiépioTo

‘E€oda eioitnpiou kail diapovg ouyyevoug yia va ouvodéyel Tn gopd Tou Aopaliféuevou atd 1o Tagidl.

AtTepiopIoTO
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TNAEQWVIKEG 1aTPIKEG CUMPBOUAEG aTov AaPaAIfOuEvo, yia ZuuBdv KaTd Tn didpkeia Tou Tagidiou.

TnAEQWVIKEG 10TPIKEG GUUBOUAEG OTNV OIKOYEVEID OTO OTTITI TOU AGQAAIJOPEVOU KaTA TN SIAPKEIQ TOU
Tagid10u Tou AopaAifépevou.

Aigpelivnon, evnuépwaon Kal OTav gival aTTapaiTATO ETTIKOIVWVIA PE TOUG TTANCIECTEPOUG 1ATPOUG, YTinpeoia
€I0IKEUPEVOUG 10TPOUG, KEVTPA TTPWTWVY BonBEIwV Kal VOOOKOUEID O€ TTEPITITWAN GUUBAVTOG TOU
Ao@aAilopevou aTo Tagidl.

Emmikoivwvia pe Tnv oikoyévela Tou ACQAAI{OPEVOU O€ TTEPITITWON ZUpBAvTog KaTd Tn didpkeia Tou Tagidiou

KAAYWH 2. ANNOZKEYEZ

Atrolnuiwon UNIKwy {nuiwv Twy Trapadopévwy (checked-in) ATrookeuwyv Tou Aopalifouevou,
ouvetreia TTUpkayidg, £kpnéng, Bpalong r ANoTEiag TOuG ) ATTWAEIAG TOUG OTTO TOV ETTICNUO
petapopéa. Méyiotn k@dAuywn € 350 ava Atrookeur). MéEyioTo 6plo KAAUWNG avd avTIKEIYEVO EVTOG TWV
QTTOOKEUWV 1) yia Tn BaAitoa gival € 150. Kd&Be avTikeiyevo Ba atrolnuiwveTal BACEl TNG QVTIKEIMEVIKAG €500
Tou agiag katd TN oTIyu Tou ZudBAavTog Kal TToAAIOTATAG OTTWG TTPOKUTITEI OTTO TTPWTOTUTTEG
atrodEigeIg ayopdg ) atrd KOOTOAGYNGN AVTIOTOIXWV A TTAPOUOIWY AVTIKEINEVWY GV dev diatiBevTal
TTPWTOTUTTEG ATTODEICEIG ayopdg.

Atrolnuiwon yia ayopég 10wV TTPWTNG avVAYKNG, CUVETTEIO KaBuaTépnong Twy TTapadouévwy (checked-in)
Atrookeuwv Tou AcQaAIfouEvou, TTAEOV TwWV 6 WPWV atrd TNV WPa APIENG Tou AGPAAICOUEVOU OTOV TTPWTO
TENIKO TTpoopIod Tou Tagidiol. EvaAAakTikd, amrolnuiwaon Tou KOGTOUG ATTOGTOANG MIOG OTTOOKEURG WG € 200
20 kIAG oTov Ac@aAI{OuEvo, KaTOTTIV KaBuaTépnong TTapadoong Twv checked-in ATToOKeUWY Tou TTAéoV
TWV 12 wpwv aTTé TNV WPA APIENG GTOV TTPWTO TEAIKO TTPoOPITUS Tou Tagidiou.

ZHMANTIKEX FENIKEX XYMBOYAEZXZ KAI YNOXPEQZXEIX

1.  TigyoA@n, XprpaTta Kal onuavTiKG yypaga Sev TTPETTEN va TTEPIEXOVTAI OTIG TTapadopéveg (checked-in) ATTOOKEUEG.

2. TwgaAen, XpAuara, Eyypaga Kal TIPOOWTTIKA avTIKEiyeEVa Ogv TTPETTEI VO a@rVOVTaI AQUACKTA A PIE TTPOCWTTA
dyvwoTa 1pog Tov AcQaNI{OPEVO.

3. Edv o AopaAhilbpevog @épel IBlaiTepa TTOAUTIUO avTiKEipeva kaTtd 1o Tagidl, autd Ba TTpéTrel va ao@aAlioTouV e
EexwploToé acpaAioTipio cupBoAaio KaBwg opiauévol 6pol Kal TTpoUTToBéacelg Tou Globy dev Ta KAAUTITOUV.

4. O Ac@aAifouevog dev TTPETTEN va TTAPEI TTEPIOCCOTEPQ UETPNTA aTTO O0Q gival avaykaia kal Ba TTpETel va
xpnoiyotrolei Travelers Checks kai va KGvel Xprion QUAACOONEVWY XPNUOTOKIBwTiwy, 6TTou gival diabéaipa.

ATtrepI6pIOTN

e TEPITITWON aTTWAEIaG, KAOTIAG, ¢nuIdg 1 AavBaouévng kateuBuvong ATTOOKEUWY Tou, 0 AGPAAIOPEVOG TTPETTEI
va atraithoel apeca éva Property Irregularity Report kai ypatrtr emBeRaiwon amolnuiwong 4 GAANG TTapoxng atmo

TOV £TMIONUO PETOPOPEA (AEPOTTOPIKNA ETAIPEIQ, KATT) ) TOUG ETTIGNUOUG EKTTPOCWTTOUG TOUG. XTIG TTEPIOCOTEPEG
TITACEIG, Ol GEPOTTOPIKEG ETAIPIEG Eival UTTEUBUVEG yIa aTTWAEIQ, KAOTIA ] {nNuIG ATTOOKEUWV Kal KOAUTITOUV €WG
US$20,00 avd kIAG Twv Trapadopévwy atrookeuwv (checked baggage) kai éwg US$400,00 yia TIG XEIPATTOOKEUEG

(unchecked handbags).

KAAYWH 3. MPOZOETEZ NMAPOXEZ

MeTaBiBaon petpntwy yia e§utnpétnon Tou Ac@aiifdusvou aTto Tagidl, o€ TTEPITTITWON ATTWAEING 1
KAOTING XPNUATWY Il VOUIKAG EUTTAOKAG ouveTTEia ZupPavtog aTto Tagidl, KaToTmiv €yyunong atroTTANPwHNAG € 5.000
ev166 30 nuepwv atrd Tnv nuépa TnG heTapifaong.
Mapoxn TTANPOYOPIWY, OE TTEPITITWON ATTWAEIAG 1] KAOTTAG TIOTWTIKWY KOPTWV 1 TAEISIWTIKWY ETTITAYWYV A .
- DL . . . . ) X ) TEPIOPIOTN

Tou Ag@aAi{dpevou aTo Tagidl, waoTe va TTPoREi OTIG aTTaPAITNTES EVEPYEIEG AKUPWONG ) AvaTTARPWGCNG Yrmnpeoia
TOUG.
KaAuywn Twyv €£60wv KAAgewv Tou AG@aAI{ouevou atrd oTaBepd TNAEPWVO, yia TNV ETTIKOIVWVIA TOU PE €300
TNV aoQOAIOTIKY ETAIPEIQ O€ TTEPITITWAN OTToI0UdATTOTE ZUNPBAVTOG aTO Tagidl.
‘E€oda piag diapovig o€ =evodoxeio, Tou ACQAAIZOUEVOU Kal £wG VOGS GUVACQAAICOEVOU GUVTAEIDILTN €100
TOU, O€ TTEPITITWAN TToU 0 ACPaAI{OEVOG O¢ev gival og BEan va emOoTPEWEl, AOyw KAOTING i aTTWAEIOG avd dropo
TAgIBIWTIKWY EYYPAPWY ATTAPAITNTWY YIa TO TAidI ETTIGTPOPRG TNV APXIKA TTPOYPAUUATIONEVN €1.000
nuepounvia. ava Tagidl
‘E€oda e1Ti TOTTOU ETTIOKEUAG ] PUPMOUAKNONG OTO TTANCIECTEPO CUVEPYEIO, O€ TTEPITITWON BAGBNG TOU
Oxnuatog Tou AGQaAI{OEVOU GTOV TOTTO KATOIKIAG TOu KaB' 0dOv GTo Oneio avaxwpnaong yia 1o Tagidl. €130
Agv KOAUTITETAI N ATTWAEIQ avayxwpnong.
MAnpwn k6oToug evog Tadi atmd 1o onueio BAGRNG Tou OxANATOG (O€ TTEPITITWON PUPOUAKNONG), WOTE
va @Tdoel 0 AGPaAIOUEVOG EYKAipwG OTO onueio avaxwpnong yia 1o Tagidl. Aev KAAUTITETAI N ATTWAEIQ €75
avayxwpnong.
KAAYWH 4. NTPOZQNMIKO ATYXHMA
KataBoAn atoug dikaioUyoug o€ TrepimTwaon Bavdrou Tou Ac@aAi{opevou atrd atuxnua ato Tagidl, n € 30.000
KataBoAn atov Ac@aAifouevo o€ TTEPITITWAON POVIKNG avikavaTnTag atmd atixnua oto Tagidl o€ TToooaTo

. . . . . . . > € 30.000
avéaAoyo pe 1o BaBusd avattnpiag, uttoAoyifovTtag To avaypa@ouevo 6pio KaAuwng wgs 100%.

To péyioTo 6pio TNG KaAuwng 4 (MpoowTrikd Atuxnua) gival € 240.000 avé Zuppdv kai ava Tagidl ouvoAikd yia 6Aoug

Toug Ac@aAI{OuEVOUG.
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O1 TapakdaTw 6pol Ba €xouv TNV akGAoubn epunveia ato TTapdv cuppoOAaio:

AZOAAIZOMENOZ/Eotig: To Gtopo TTou KOAUTITETAI aTTd TO GOQAAICTAPIO GUUBOAQIO KAl OTTOIOOONTTOTE EVEPYEI EK JEPOUG

Tou. Ta 6Aoug Toug Aa@aliféuevoug Pe nAIKia peyaAuTepn Twv 75 €Twv 10XU0OUV OAEG oI KaAUWeIG e e€aipeon Zupfavta

OXETIKA pe aoBéveia (ouptrepiAappBavopévng Tng didyvwaong PE pia emdnuik A TTavdnuikr) véoo 6w n COVID 19).

AZOAAIZTEZ/AZDAAIZTIKH ETAIPEIA: To gAAnvik6 utrokatdoTnua Tng aAAodathg ac@aMioTIKAG eTaipeiag AWP P&C

S.A., TTou €dpelel oTnv 006 Mpepetng 10, 173 42, Ayiog AnprTpiog, ATTikr, TnA. +30 210 99.88.100.

TAZIAIl: Ta&id Tpog 6Ao Tov KOOUO pE €€aipean TTPOOPICHOUG i TTPOEAEUTEIG TOUG OTTOIOUG N OOQOAICTIKN €TAIpEia EXEI

emMAECEl va pnv kaAUwel Adyw TagIdiwTIKWY odnyiwv, Pe didpkeia €wg 90 (evevAvTa) NUEPEG, UE EYKEKPIPEVO ETTIONUO

METaQOPEQ, PJE OKOTTO ETTAYYEAUATIKO 1 avayuyr Kal JE TTPOOPICUO KOl TTPOYPAUUATIOPEVOUG EVOIGNETOUG OTABUOUG TTOU

avaypa@ovTal aTnv TPOTaon ao@Aliong.

EYPQIMH: H MNewypagikr) Eupwtrn kai Ta KpaTn TG Meooyeiou.

BOPEIA AMEPIKH: HIMA kai Kavaddg

KOXZMOZ: O utréhoitrog k6opog Tépav Tng Eupwtrng kai Tng Bopeiag ApepIKnG.

OIKOIENEIA: O/n aUCuyog, Ta TéKva, ol YOVEIG, Ta TTEBEPIKA Kal Ta adéA@ia Tou AGQaAI{OPEVOU.

GLOBY: '‘Eva &K TWV TTPOYPOUUATWY TNG OCQANICTIKNG ETAIPEIOG TO OTTOI0 £XEl ETTIAEYEI KAl ylO TO OTTOi0 TO QVTIOTOIXO

ao@AAIOTPa €XOUV TTANPWOEI.

AZDAAIZH: To Tapdv ac@aAioTrpio cupBoAaio.

ZYMBAN: O110100ATTOTE TTEPIOTATIKG, KATAGTAON A YEYOVOG, OTTWG atuxnua f acBéveia i GAAO TTEPIOTATIKO TTOU KAAUTITETAI

pNTWG até autn TV Ac@aAion.

AZOENEIA: ZupBav mmou ekdnAwvetal oto Tagidl yia To otroio n Bepartreia gival ammapaitnTn, TPokeiyévou va diatnenBei n

Cwn kai/A va uttdpéel aueon avakou@ion atré Tov TTOVO, TNV KATAamovnon ) Ta Tpalpara.

MPOYMAPXOYZA AXOENEIA: OtroiadATIoTE TTPOCKAIPN A XPOVIA IATPIKA KATAGTAoN 1) CWHATIKA BAGRN TToU éXEl

OlepeuvnBei A dlayvwaoBei 1 yia Tnv oTToia £Xel TTapaoXeOei aywyr), 0 OTTOIAOATTIOTE XPOVIKN TTEPiI0dO TIPIV TNV €KdooN

OupBoAdiou, akdun Kal av n KaTaoTaon auTr Bswpeital oTabepr Kal uttd €AeyXo.

NOZOKOMEIO: O opyavioudg TTou avaAapBdvel Tn otéyaon aoBevwv Je OKOTIO TNV TTapoxn didyvwaong kai BepaTreiag.

OXHMA: To autokivnto | n HOTOCIKAETA TTOU Xpnolgotroiei o Ac@aAIfopevog, yia Tn PeTaBifacn oTo TPWTO onueio

avaxwpnaong oTov TOTTO KATOIKIOG Tou, OXI TTaAQIOTEPO TwV 10 ETWV.

AMNOZKEYEZ: H mrpoowTrikr 1810KTNCia TTou 0 Ac@aMi{opevog xpnoipotrolei oto Tagidl.

TIMAA®H: dwToypaikéG uNXavESG, TNAETTIKOIVWVIOKOG, OTITIKOAOUOTIKOG, NAEKTPOVIKOG, KOl OTEPEOPWVIKOG EEOTTAIGUOG Kal

Ta avTioToixa afecoudp Kal avaAwoIPd TOug, avTiKEG, KOOPAUATA, POAOYIA, TTOAUTIUOI AiBol, avTikeiyeva amod r TTou

TTEPIEXOUV XPUTO, aorul i GAAa TTOAUTIHA PETAAAQ, YOUvVEG, YETASIO KOl APWUOTA.

NPOZQAMIKO ATYXHMA: O owuaTikGG TPAUPATIOPOG TToU TTPO&EVEiTal atroKAEIOTIKG atrd Biaia, Tuxaia, €SWTEPIKG Kal

opatd péoa katd Tn didpkeia Tou Tagidlou kal Ba eivalr n ammokA€IoTIKA aitia Bavdatou r Poviung OAIKAG R PEPIKAG

avikavétntag Tou Ao@ali{duevou.

XEIPONAKTIKH EPTAZIA: OtroladATIoTE TEXVIKN EPYaCia ) Epyacia wg epyaTng, OTTwWG (Xwpig TTeplopiopd) dpon n

METaQOPA avTIKEINEVWY BApoug dvw Twy 15 KIAWv, OTToIadNTTOTE Epyaadia atraiTei Xprion epYAAEiwV NAEKTPIKWY KaI pn,

epyacia o€ UTTOYEIEG i} UTTEPUYPWEVEG EYKATAOTATEIG.

AMNAAAAIH: Avacg@dAiaTo TT000 TO OTTOI0 OTAV AVAPEPETAI APAIPEITAI TIPWTA ATTO TNV AVTIOTOIXN ACQAAIGTIKI) KAAUWN.

PYZIKH KATAITPO®H: OAeg o1 QUOIKEG KATAOTPOQPEG (XWPIG TTEPIOPIOUO) OTTWG CEIoUOoi, TTaAIPPOIKA  KUuaTa,

avepooTpORIAol, KaTalyideg, EKPAEEIS NPAIOTEIWVY, TIANUUUPEG, KATT.

NOAEMOZX: ExBpotrpagieg A xprion oTPATIWTIKAG dUvaung atré oTrolodATTOTE £€BVOG i QUAR YIa OIKOVOUIKO, YEWYPAPIKO,

€OVIKIOTIKO, TTOAITIKO, QUAETIKO, BpNOKEUTIKS 1} GAAO OKOTTO.

TPOMOKPATIKH ENEPTEIA: MpayuatikA A amelloduevn xpAon péowyv, duvaung f Biog ye aueco ) EUUECO OKOTIO TNV

TTPOKANGCN NUIAG, TPAUUATIOUOU 1] avaoTATWOoNG, JE OTOXO0 TNV avBpwTmvn (wr, 1I010KTNCIia, TTEPIOUTia i KUBEPvVNON yia TNV

ETTITEUEN OIKOVOUIKWY, EBVIKWYV, EBVIKIOTIKWY, TTONITIKWV, QUAETIKWV ] BPNOKEUTIKWY OKOTTWV.

KINAYNOI XTON KYBEPNOXQPO: Omoiadfjmrote atrwAela, {nuid, €ubivn, agiwaon, kK6oT1og ) datrdvn oTroiacdnmoTe

@UONG TToU TTPOKOAEITal GUECa | EUUECO OTTO, OUVEICPEPEI OE, TIPOKUTITEI ATTO ] O OXEON UE R KOTOAAYEl O€ €va N

TEPICadTEPA aTTd Ta aKOAOUBa GUUBAVTO/TTEPITITWOEIG:

1. OmoiadnmoTe pn €gouaiodoTnuévn, KakOBouAn i Trapdvoun TPAEN i N amelAr Té€Tolag TTPAgNg (TTPdagewv), n oTroia
evéxel TpOoBaan o€ A TNV eTTegepyaaia, Xpron f AsiIToupyia oTroIoUdATIOTE ZUCTAUATOG YTTOAOYIOTH,

2. OmroiodnTroTE OPAAUQ 1 TTaPAAEIYn TTOU evéxel TTpOoBacn o€ ) TNV emegepyaaia, xprion r Asitoupyia oTroIoudATTOTE
>uoTAuaTog YTroAoyiaTh,

3. OmroiadAmoTe pepik 1 OAIKA pn diaBeciydtnTa f amoTuyia Tpdofacng, emetepyaaciag, xprnong n Asitoupyiag
OTTOIOUBNTIOTE ZUCTANATOG YTTOAOYIGTA N

4. OtoladATToTE ATTWAEIA XPNONG, MEIWON AEITOUPYIKOTNTOG, ETTIOKEUN, AVTIKATAOTOON, OTTOKATACTOCN I AVOTTAPAYWYN
oTrolIwVvonTToTE dedOoPEVWY, TTEPIAAMPBAVOUEVOU  OTTOIOUBNTTOTE TTOOOU TIOU OXETiCeTal pE TNV aia Twv &v Adyw
OEOOUEVWV.

ZYZTHMA YNOAOIIXTH: OtroioodATToTE UTTOAOYIOTAG, €COTTAIOUOG, AOYICMIKG ] OUGTNMA ETTIKOIVWVIOG A NAEKTPOVIKA

ouokeun (TTepihappavopévwy, evoeIKTIKA, Tou €EUTTVOU ThAepwvou (smartphone), @opntd utrohoyioTh (Laptop), tablet,

OUOKEUNG TTOU pTTopEi va @opebei (wearable)), diakouioThg, uttoAoyioTikO vEQOG (cloud), HIKPO — €AeyKTA 1 TTaPOUOIO

ouoTnua, Ta otmoia TrePIAaUBAvouv OTTOIAdATIOTE CUOKEUN €loaywyng, €£00ou, atmobnkeuong dedouévwy, €EOTTAIGUO

OIKTUWONG I EYKATACTACT AVTIYPAPWY aGQAAEiag.

AMNEPIIA: OmroiadATToTe HOPQN €PYATIKAG KIVNTOTIOINONG, TAPAXAS i avaTapaxng TToU TTPAYUATOTTOIEITal uE TTpOBeon Tnv

TTapeUTré6dIoN ) TRV TTAPEPPROAR TTAPOXAG UTTNPECIWY 1] TTAPAYWYRAS.

ENIAHMIA: Mia petadoTikr] acBéveia mou avayvwpiletal atmé Tov lMaykoopio Opyaviopd Yyeiag (MOY) A pia emionun

KUBEePVNTIKA apxr) 0Tn Xwpa dIaPovAG 0ag | oTov TTPoopPIoHS Tou TagIdiol 0ag.

NANAHMIA: Mia emdnpia Tou avayvwpifetal wg mavénuia atréd Tov Maykéopio Opyaviopd Yyeiag (MOY) A ammd emionun

KUBEPVNTIKA apxr) O0Tn XWPAa KATOIKIAg 0aG 1 0TOV TTPOOPIoUO Tou Tagidiou oag.
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suus ASSISTANCE
KAPANTINA: YTTOXpeWTIKOG TTEPIOPIOPOG, UE OKOTTO TV TTAUON TNG EEATTAWONG PIOG JETABOTIKNG VOOOU OThV OTToid £XEI
ekTeBel 0 Ao@ahifopuevog 1 évag ouvtagidiwTng. ESaipeital omoiadnTToTE KapavTiva TTou I0XUEI £V YEVEI I} EUPEWG OE PEPOG I

aT0 OA0 €vOG TTANBUCOU, G€ OAOKANPO OKAPOG ) O€ PJia OAOKANPN YEWYPAQIKA TTEPIOXA I KAPAVTiVa TTOU EQapUOETal OTOV
TOTTO, TTPOG — AT — p€ow, Tou oTroiou Tagidelel 0 AGPAAICOPEVOG I £vag ouvTagIdIwTNG.

APOPO 2. OAHIEZ NAPOXHZ YMHPEZION

Y& TTEPITITWON aTUXAUOTOG A 00Béveiag Tou Ad@alifopevou kal TTpOBAewn voonAgiag Tou, 0 AGQAAIOUEVOG ] OTTOI0GONTTOTE
EVEPYEI EK MEPOUG TOU TTPETTEI VA ETTIKOIVWVACEI AUECa PE TNV acg@aAIoTIKR eTaipeia aTo (+30) 210 99.88.118 (24 wpeg 1O
24wpo), wote va emPBePaiwbolv ol KaAUwelg kai va OieuBetnBei n ameuBeiag TANPWUA Twv €EO60WYV, BIOPOPETIKA n)
ao@OAIOTIKA eTaIpEia dUvVATAI VA N TOV KAAUYEI.
>& KGBe GAAN TTepiTTTWON ZUupBavTtog, o AoPaliOuevog TIPETTEl va €100TTOINCEI TNV AC0PAANIOTIKA eTaipgia eviog 30 (Tpiavta)
NUEPWYV aTTO TNV NUEPA Tou ZUPBAvTOoG. e KABE TTEPITITWON Ta aKOAOUBA TTPETTEI VA TTAPEXOVTAL:

e O apiBudg kail Ta oToixeia Tou Ac@alioTrpiou ZuyBoAaiou.

e [epiypaen Tou cupBavTog.

o [lpwTtoTUTIEG laTPIKEG OTTODEIEEIS KAl TTAPACTATIKA.

e [pwToTUTTO OXETIKA OTOIXEIO KAl ATTODEIEEIG.
OAa Ta OXETIKA PE TNV aTTaiTnon £yypaga TTou dev diatiBevtal Ba TapéxovTal e £Eoda Tou AcPaMIlOpEVOU.

APOPO 3. OPOI & NPOYNOGEZEIX

To Globy diémretal o€ evikég kai Eidikég Odnyieg, ZupBoulég, Opoug, MNpoutrobéoeig kai E¢aipéaeig Tou avagépovtal oTo
Tapoév Ao@alioTripio ZupPoAaio, pe e@apuoyn ae 0Aeg TIG Mapaypdeoug. H pun cuppdpewan, onuaivel 0TI N a0@AAICTIKA
eTaipeia dUvaral va unv KAAUWEI aTTaITroEIg, HEPIKWG I €€ OAOKArpou.

Napdypa@og 1. Evepyotroinon kai ‘Evapén loxvuog

1.1 O kaAUyeIg 1I0XU0UV Yia TTEPICTOTEPA TOU £VOG ZUPRAVTA KaTG TO Tagidl eKTOG £Gv avapépeTal 6pog dIaPopoTToinang.

1.2 H k&Auyn Tou OxAuaTog apxidel atrd Tn oTiypu TTou 0 AG@aAI{OPEVOG avaxwproegl atrd TNV KaTolkia Tou oThv
EAAGSa/KUTTpO £wg Tn oTIyunA TTou Ba @TACEI GTO TTPWTO CNEIo avayxwpnong yia To Tagidl.

1.3  O1 uméAoireg KaAUyeig apxiCouv 6tav 0 Ac@aNICOuEVOG avaxwpnaoel atmd Tov TOTTO POVIPNG KATOIKIAG Tou yia TO
Ta&id kar oAokAnpwvovTal 6Tav EMOTPEWEI OTOV TOTTO JOVIUNG KATOIKIAG TOU.

MNapdypa@og 2. M'evikoi Opol

21 Tha 108id oe xwpa TG EupwtraikAg Evwong, o Ac@alNifOpevog TTPETTEL va KAVEl Xpron tng AvtatmodoTiKAg
Juppwviag Yyeiag ¢ EupwTtaikng Evwong. TMa dieukpivioeig 6oov agopd Tnv TTpoundeia Tou eviUTmou, o
Ac@alifopevog UTToPEi va KOAEOEI TNV aOQANIOTIKA ETAIPEIQ.

2.2 Edv o Ao@aNi{Opevog XPpEIOOTEN GUEDN 1ATPIKN TTEPIBAAYN, N GO@AAICTIKN ETAIPEIO TTPETTEI va EvNUEPWOET apéowc.

2.3  Xe mepimtwon Bavdarou Tou Ac@aAIfOpEvOU, N ac@AAIOTIKA €Talpeia dlaTnpei To dIKAiWUO va aTTAITACEl VEKpowyia,
auTowia f/kal ekTaQn, Ye £€€00a TWV VOUINWY EKTTPOOWTIWV Tou AcpaAi{duevou.

2.4 Xe mepimTwon latpikng peTagopds Ba xpnaipgotroin8ouv yévo ouvhon Péoa yia HETaPOoPd atrd OnuEio TO OTToio gival
TTPOCRACIYO aTrd AUTA.

2.5 To Globy rapéxel 0Aeg Tig kaAUyelg o€ Eupw. Ma €§oda 1Tou yivovTal ekTog EupwTing, o1 TTapox£g TTAnpuwvovTal atnv
€Tmionun ouvaAAaypaTiKA agia Tou TOTTIKOU vouiopaTtog TTpog 1o Eupw, TNV nuépa TG cuvaAAayng.

2.6  O1 mapoxég yia k&Be ZuuPBav, KAAUTITOUV aBpoIaTIKA PEXPI TNV €EAVTANCN TOU avaypagouevou TTooou ato ApBpo 1
(Mivakag KaAUwewv) yia Tn ouykekpipgévn KGAuwn avd Ac@alifopevo, UETA TNV e@apuoyr Tuxov ATTOAAQYAG Kai
mépav KGBe TTOoOU TTOU aTTOdNUILBNKE aTrd GAAO EUTTAEKOUEVO QOopEa Kal £WG TO TTIPAYUATIKO KOOTOG TNG NUIAG wg
OUVOAIKA atrolnpiwon.

2.7 O Aoc@aAiouevog TIPETTEl va ETTITPEWEI OTOUG QVTITIPOOWTIOUG TNG ACOQAAIOTIKAG ETAIPEIAG va Tov €£eTACOUV Kal va
€MOEWPROOUV TA 1ATPIKA apxeia kal va diabéael OAa Ta xprioiua oToixeia yia Tn diIaAeUkavon Tou ZuuRAavTog.

2.8  Ze k@Be ZuuBav, o AoPaliOuevog TTPETTEI Va EIDOTTOINCEI TNV ACPAAICTIKA ETAIPEIA YIA VO EVEPYOTTOINCEI TNV KAAUYN
KOl IO VO EVNUEPWOEI YIa TNV atronuiwan r Tapoxr atrd otrolovonTroTe AAAO @opéa.

2.9 Edv ommoiodnmote ZupuBav Tou KOAUTITETAI 1T auTr) TNV ACQAAION KOAUTITETAI KOl aTTO AAAO aG@AAIOTIKO GUUBOAAIO
1 @opéa, n ao@aAAICTIK eTalpeia Ba TTANPWVEI TO PEPOG EKEIVO TNG ATTOCNUIWGONG TTOU TNG avaAoyei agol o TTEAGTNG
eCavtAnoel amolnuiwaoelg TTou OikaloUTal atrd GANEG AO@AAIOTIKEG ETAIPEIEG ) POPEIG £€wWG OUVOAIKA TO QVTIOTOIXO
10006 oTov lNivaka KaAUwewv Tou TTpoypdppaTog Globy Trou €xel eTTIAEYEI.

2.10 O Aoc@oaAifopevog oeihel va TnpAoel OAeg TIG Odnyieg, XupBoulég, Opoug, Mpoutrobéoeig kai E¢aipéoeig authg Tng
AcQAAIONG, TTPOKEIPNEVOU VA ATTOPEUXOEI N aTTdppIYn aTTAITNONG TOU.

2.11 O Ao@alilopevog TIpETTEN va BonBAael TNV aCPONICTIKN £TAIPEIO VA AVAKTAGEl OTTOIEGOATIOTE TTANPWUES OTIG OTTOIEG
£xel TTPOPRei evw KAAUTITOVTOI OTTO OTT0I00ATTOTE AAAO aCPONIGTAPIO CUPPBOAaIO 1] PopEa.

2.12 O Aoc@aAifOuevog TTPETTEN VA aTTOLNUIWGE TNV ACQAAICTIKA eTaipeia evidg 30 nuepwy amd TO QiTNUA, OTTOIOdNTIOTE
TT006 TO OTT0I0 £XEl TTANPWOEl ) €yyunBei yia autdv aAAd dev KaAUTITETAI aTTO auTAYV TNV AGQAAIoN.

2.13 Kapia emoTpo®ry ac@aAlioTpou Oev emTPETTETAI PETA TNV TTAPOodO Tou TIpoPAeTTOuevou xpoévou yia OAAwaon
utTavaywpnong f v évapén r xpron Twv koAuwewv tng Ao@dAiong f Tn Aign 1ox0og autig Tng AGAAiong.

2.14 O Aoc@ahilopevog dev Tpétrel va avaAdpel kapio €uBovn TTou Seopelel TNV AOQOAIOTIKY €TQIPEIA, XWPIG TNV
TIPOEYKPION TNG ACQAAICTIKAG ETAIPEING.

2.15 H ao@alioTIKA eTaipgia £xel TO OIKAiWPA va dIeUBETAOEI QUTOBIKAIWG OAa Ta BEUaTa TTOU TTPOKUTITOUV aTTd i} € OX£0N
ue aflwaeig, aTo évoua Tou Acpalifouevou.

2.16 H aogalioTikn eTaipeia & Ba TANpwaoel yia Zuufav TTou TTPOKAABNKE €1TeIdf 0 ACQaAI{OPEVOG OEV EVIPYNOE PE
uTTEUBUVO Kal GUVETO TPOTTO WOTE VA TO ATTOTPEWEI | va @povTioel TNV IOIOKTNTIa TOU.

2.17 H Aoc@dhion 6a akupwveTtal kai 0 Ac@alifouevog Ba diwkeTal o€ TTEPITITWOoN d1aoTPERBAWONG, WeudoUg TTEPIYPAPNS 1
aTTOKPUYNG YEYOVOTWV I UNIKWV.
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2.18

2.19

2.20

221

2.22

2.23

2.24

2.25

ASSISTANCE

O Ac@ali{opevog dev Ba £xel agIWOEIS WG TTPOG TNV €TMIAOYR Kal oglpd ammaITAcewy Tou Ba amrolnuiwvovtal. OAeg
QUTEG Ol aTToQAcElS Ba AauBdavovTal atrd TNV ao@AAICTIKY ETAIPEia.

H ac@aAioTikh eTaipeia dev deoueUeTal aTTO OTTOIAOATTOTE agiwan, UTTOXPEWON, KATATTIOTEUGN, CUPQWvia, datrdvn,
Bapog, ekxwpnon A yeTaBifacn oTToIcodATTIOTE ATTAITNONG TTOU EKPEEl ATTO AuTr) TRV ACQAAIoT.

O Ao@aAIfopevog TIPETTEl va aKOAOUBET TIG GUUBOUAEG TNG OQAAICTIKNAG ETAIPEING YIa TO XEIPIOYS ZUuPPBAvTwy Kal Ogv
TPETTE va DIATTPOYUOTEUTEN, TTANPWOEI, TOKTOTTOINCEI i avayvwpioel oTroladnTToTe agiwon Xwpeig Tn pntr adgia Tng
0O0QOANIOTIKNAG ETAIPEIOG.

H aocgalhioTikf eTaipeia ptmopei va avaAdaBel evépyeleg o1o Ovoua Tou ACQAAI(OPEVOU, YIA VO OVOKTHOEl 1 va
e€aoaliosl atrolnpiwaon atrd oTToIoVONTIOTE TPITO, Yia ZuuBdav TTou KaAU@enke atmmd Tnv Ac@dAion. To 1Toad 1Tou Ba
avakTnBei i dlao@alioTei Ba aviAKel 0TV ACPANIOTIKN) ETAIPEIQL.

O AcpaAilopevog (avahoya pe To ZUPBAv) TTPETTEl va KPATACE TUXOV KATEGTPAUUEVA QVTIKEIUEVA A EICITAPIA TTOU dEv
£€XOUV XpnoiuoTToinBei kal va Ta dlaBéael TNV AcPaAIOTIKA ETAIPEIa.

H ao@alioTIKr eTaipeia dlaxelpifeTal TIG TTANPOPOPIEG Kal Ta TTPOCWTTIKA dedopéva Tou Ao@ali{duevou, o€ TTANPN
EVAPUOVION PE TOUG Opoug TNG EiTpotriig MNpooTacioag MpoowTTikwy Aedopévwy.

OAa T1a ei01mpia 10U TTPORAETTOVTAI OTIG KOAUWEIG TNG Ao@AAiong Ba ekdidovTal aTToKAEIOTIKA aTrd TNV ACPANICTIKA
etaipeia kal Ba eival Agpotropikd OikovouikAg @éong, Z1dnpodpopikd, AkTotrAoikd i} OdIKa A’ ©fong.

H Ac@dAhion diétTeTan, epunveleTal Kal 1I0X0el oUPQWVA JE TNV eAANVIKY vopoBeaia. Xe TepiTrtwon diéve¢ng YETAEU
NG aoQAAIOTIKAG eTaIpeiag Kal Twv AGQAANI{OUEVWY WG TTPOG TNV eppnveia TNG AoeaAiong, n diéveln emAveTal atréd Ta
appodia dikaoTthApia NG EAAGSag otnv ABAva.

APOPO 4. EZAIPEZEIX

Napdaypagoc 1. larpikd cuuBdvra Tou Ac@aAI{OUEVOU, TTOU:

11
1.2

13
1.4
15
1.6

1.7
1.8

1.9

Tagidevel, avTiBeTa amd CUPPBOUAEG 1TPOU 1) UCIOBEPATTEUTH.

Tagidelel yia va AaBel 10TpIKEG TUPPBOUAEG 1) didyvwan, yia va UTToBANnBEi o€ 10TPIKA 1 XEIPOUPYIKN €TTéURacn, yia
Beparreieg i} yia eBeAolaia SIaKOTTA eyKupooUvng.

M'vwpige TTpiv TNV KpATnon Tou Tagidioy, 1aTpIKA i QUOIKN KatdoTtaon ) acBéveia dikr) Tou ] GAAOU TTPOCWTTOU aTTO TO
oTroio e€apTdTal n opaAn die§aywyn Tou TagIdiou Tou.

Maoxel amd mapa@pocuvn, vonTikr acBéveia, ouvaloBnuaTikd | YuxoAoyikd Tpalua, avnouxia, katabAiyn n ¢opo
TITAoEWV 1 TagidIou.

Eival o€ AioTa avapovrig VOGOKOEIOU 1) OTTOI0UBATTOTE VOONAEUTIKOU IBpUMATOG yia Beparreia.

AvapéveTal va YevVAaEl VTOG 4 (TEOOApWY) UnNvwy, atré Tnv nUepounvia emaTpo@ig atré 1o Tagidl.

Tou £xel avakolvwBei Bavartikn didyvwon.

Eival amrotéAeopa Bepatreiag, voonAeiag ) aywyng 1mou éAafe o AcpaMilopevog TTpiv TV évapgn Tou Tagidiou n TTou
TIPETTEI VA OUVEXIOTET KaTd TO Tagidl.

EmmpoobiTwg:

O Ac@aAiféuevog dev TTPETTEL va €xel TAGIOEWEl avTIBETa TwV OUOTACEWV/CUNBOUAWY TNG KUBEPVACEWS TNG XWPAG
SIQUOVAG TOU 1] TWV TOTTIKWY GPXWYV TOU TOTTOU TTPOOPIGHOU Tou Tagidiou Tou.

Napdaypagoc 2. AANAa cupBdvra Tou Ac@aAI{OUEVOU, TTOU TTPOKUTITOUV dUECO R EUPECA ATTO:

21
2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14
2.15

Akupwaoeig PeTd 1o check-in ) Adyw ATtrepyiag oTToIoudATTOTE POPEQ, ETAIPEIAG i} OPYAVIOUOU.

ZnMIEG N aTTaITACEIG TTOU TTPOKANBNKav pe d6A0 A Adyw onUaAvTIKAG TTapAAeipng Tou ACQAAI{OPEVOU 1 TTPOC WTTWV
yla Ta oTroia gival uTTeUBuvog.

MepioTaTik@ Ta omroia dev €XOUvV KOIVOTTOINGEi OTNV OOQAAMIOTIKY eTalpeia, eviog 30 nuepwv atmd TNV nuépa Tou
Juppavrog.

ZnuiEG yia TIG oTToieg Ogv TTAPOUCIAZeTal avTiypa®o KatayyeAidg, emKUpwpévo atmd TIG dpxEéG TOu TOTTOU TOu
JupBavTtog A yia TIG oTroieg dev £yive £yypagn KartayyeAia oTiG apuodieg apXEg eviog 24 wpwv atd Tn OTIyUr Tou
Suppavrog.

AyopEG €IBWV, XWPIG aVTIOTOIXEG ETTIONUES ATTOOEIEEIG.

ZNMIEG, AKUPWOEIG, aTTPoBupia KTTANPWONG UTTOXPEWOEWVY ) OTTOIOOATTOTE GAAO TTPORANUa TTou €mTnpeddel TNV
opaoAl die€aywynl Tou Tagidiou AOyw TITWXEUONG, OQEPEYYUOTNTAG, XPEOKOTTIAG 1] OIKOVOUIKWY OUCXEPEIWY,
OTTOI0CONTIOTE ETTIXEIPNONG I GUOIKOU TIPOCWITTOU TTou eUTTAéKETaN OTN Sle€aywyn Tou Tagidiou.

Znuid trou TTpokaAeital atmmd diappor) oKOVNG, Uypwv, TPO®INWY ) eAdiwv f aTTé €viopd, OKWPOUG A TTapdoITa o€
OTTOOKEUEG.

BAGBn, Bpauon, ypatfouvioua ) ducAesitoupyia TiHoAQwy, €€OTTAICUOU, EUBPAUCTWY AVTIKEIUEVWY, OTTTIKOAOUGTIKWV
MEOWV, YUOAIWYV OTITIKWV i nAiou, 0BOVTOOTOIXIWY, YEQUPWYV TIPOCBOBOVTIKAG, EVIOXUTIKWY OKONG KAl TEXVNTWV
AKpwvV TToU BpioKovTal JECA OTIG OTTOOKEUEG.

Znuid Adyw Puoikwv KataoTpopuv.

AkTivoBoAia 4 yoAuvan amd padievépyela, TTUPNVIKA KaUOIPa 1 ammoBANTA, OTOUIKEG €KPNEEIG, PADIEVEPYEG TOLIKES
ouaieg i UAEG OTTOIOUBATTOTE TTUPNVIKOU CUCTATIKOU.

Kataokeun r/kar  mmapaywyr, amobrkeuon, youworn, emegepyaoia, PeETAQopd A XPAon TTUPOTEXVNHATWY,
ETTIKPOUCTHPWYV, TTUPOHOAXIKWY, VITPOYAUKEPIVNG Kal KABE £i00UG EKPNKTIKWYV, agpiwv 1/ Kal agpiwv TTou BpiokovTal o€
doxeia utré Trieon 1 TogIKwv ouciwv. (H egaipean dev I0XUEl yia AEpia TTOU XPNOIYOTTOIOUVTAl OTTOKAEIOTIKA O€ OIKIAKEG
EQAPHOYEG).

MoéAgpo, ep@UAIo TTOAEUO, €IGBOAN, €€€yepan, ETTAvACTACT, XPAON OTPATIWTIKAG dUvaung, TPOUOKPATIKY EVEPYEIa A
TTPOOTTABEIO ATTOTPOTING i} KATEUVOOUOU TPOUOKPATIKNG EVEPYEIQG.

ZuppeToxn Tou ACQaAMI{OPEVOU OE QYWVES KAl OTTOP TTOU YivovTal eTTayyeAUATIKG 1] o€ TTpwTaBAPaTa i o €€AoKNON
1l TTPOTTOVNON YIa auTd i evaoxoAnon o€ evaépia i emKiviuva r extreme OTTop, AVAPPIXNOEIS, ECEPEUVATEIS Kal
KaTaduoelg, KUVAYI, TITACEIG 1} EKTTAIBEUON WG TTIAGTOG i} HEAOG TTANPWUATOG O€ aEPOOKAPOG ] BAAGTOI0 GKAPOG.
XpAon oxnUATwy yia Ta otroia 0 Ac@aAifopevog dev d1aBéTel vopiun adeia odriynong.

>koOmiun €kBeon Tou Ac@alifOuevou o€ €CaIPETIKO 1 avaiTio Kivduvo (egaipeital n TpooTddela va cwbei pia
avBpwTrivn wr)), GUTOKOTAOTPOYPI], QUTOKTOVIQ, OTTOTTEIPA AUTOKTOVIOG ] OKOTTINA AUTOTTPOKAAOUUEVO TPOAUMATIOUO.
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2.16 Mn Opyavwpéva Xepaaia Tagidia atnv evdo-Aaia ) TRV evO0-APpIKK| (EKTOG aTTO TPAivo).

2.17 Zuppetoxn Tou Acoahilopevou oe MoAepikég ETixeiprioelg, Onteia o€ €voTTAeg SUVAMEIG I} CUPMETOXA O€ EYKANUOTIKA
EVEPYEIQ.

2.18 OmoiodnmoTte cupuBdav TTPokANBei katd Tn OIAPKEIQ XEIPOVOKTIKAG €pyaciag Tou ao@aAi{opevou KaBwg Kal
OTTOIOCONTTOTE CUVETTAKOAOUBNG dATTAVNG TTOU EVOEXETAI VA ETTIPEPEI TO CUPPBAV auTo.

2.19 XpnAon n éyxuon @apudkwy (eKTOG Kal av doBolv ue ouvtayr] ato €IBIKEUPEVO 1aTpO, Je €€aipeon utrokatdoTaTa
VOPKWTIKWVY i VOPKWTIKEG 0UCIES), AAKOOAIOUO, WEBN 1 GAAN katdypnon Tou Ac@aAilopevou.

2.20 TpoUTTapX0oUaTEG ) XPOVIEG AOBEVEIEG KAl TTPOUTTAPYXOVTA ATUXAMUATA.

2.21 Tpaupatiopo, acBéveia fj Bdvato Tou AopaAlilopevou, atrodoTéa oe agpodiola vooruara, otov 16 HIV, Tou AIDS 1
Tou ARC kai/fy oTToI008RTTOTE TTAPAAAQYT) AUTWV.

2.22 OmroiodnTroTe ZupPBdv TTPokANBEi Gueoa A EPpeca ammd emdnuieg kai/fj TTavonuieg EKTOG €Gv KAAUTITETAI pNTd AT TNV
KaAuyn «BonBeia, latpopapuakeuTikég datraveg, datraveg voonAeiag» wg opietal 1o ApBpo 1. Mivakag KaAlwewv.

2.23 Kivduvol otov KuBepvoxwpo

Napdypa@og 3. H ac@aAioTiki eTaipeia 8a Siakowel TRV KAAUWN Tou Ac@aAi{éusvou, Adyw:
3.1 EmokoAouBwv £§0dwv ZupBAvVTOG, XWPIG TN GUVEVVONGCN KAl CUVETTWG TNV TTEPAITEPW E£YKPION Twv ££00WV OTTO TO
OUVTOVIOTIKO KEVTPO TNG A0QAAICTIKAG ETAIPEIOG.
3.2  EBeghouoiag amoxwpnong tou Ac@aAifouevou, Xwpig TV €ykpion Tou laTpikoU TTPOCWTTIKOU, OTTO KEVTPO TTPWTWV
BonBeiwv, Noookopeio j GANO VOGNAEUTIKO idpupa.
3.3  AmoppIyng TNG TTPOTEIVOPEVNG OTTO TNV ACQAAICTIKN) ETAIPEIA PETAPOPAG ) YeTakivnong Tou Ac@aAi{ouevou, atTé Tov
i010 N OTTO TPITO EVEPYWVTAG VIO AOYAPIACHO TOU.
ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(Suvdpel Tou dpBpou 150 rap. 1 Tou N. 4364/2016)

Emrwvupia Ao@aAioTikhg ETaipeiag:

EAANVIKO YTrokaTtdoTnua TN aAAodatrrg ac@aAIoTIKAG eTaIpEiag e Tnv eTTwvupia «AWP P&C S.A.»

‘Edpa Ac@aAioTikiG ETaipeiag:

Mpepetng 10, Ayiog AnunATpiog ATTiIKAG (T.K. 173 42)

E@appooTéo Aikaio:

EAANVIKO

Tpo61rog Kal Xpovog SiguBéTnong £yypa@wy aITNUATWY — TrTapamévwy Ac@aAiopévou R/kal ARTITN TG ao@daAiong:

H Etaipeia utroxpeolTal 6TTwG, To apyoTePOo eviog TreviavTa (50) nUEPOAOYIOKWY NUEPWY ATTG TNV TTOPABOAr OTTOIOUSHTIOTE
TTAPATTOVOU — QITANATOS OAG, aTTaVTACEl eyypagwg oTov Ac@aAiouévo r/kal Tov AQATTN NG aog@daAiong, avriotoixa. H
UTTOBOAN €vOG TETOIOU TTAPATTOVOU BeV SIOKOTITEI TNV TTAPAYPAPH TUXOV agIaewyv oag KaTd Tng ETaipeiag, ouTe TTepIopilel TO
OIkaiwpd cag va atreuBuvBeite oTIG apuodieg ApxEG 1 va TTPoo@UyeTe 0Tn Alkaloouvn. o TTePIOCTOTEPEG TTANPOPOPIES

OXETIKG pe TN «Aladikacia YTToBoAng Mapatmdvwy» TTou akoAouBei n ETaipeia pag, PTropeite va avaTpégeTe aTnv IGTOCEAIdO
TnG eTaIpeiag www.mondial-assistance.gr

AIAAIKAZIA YIIOBOAHZ NMAPAIMONQN

1. EIZArQrH

“Yyiotn mpotepaidtnTa TNG ETaipeiog pag givar n BEATIOTN avtatrokpion OTIG AOQONICTIKEG 00G AVAYKEG, TTApPEXOVTAG avd
TAoQ OTIYUr ATTOTEAECUATIKEG UTINPECIEG UWPNAOU ETTITTEDOU. ZTO TTAQICIO QUTO, OTNV TTAPOUCa EVOTNTA PTTOPEITE va AGRETE
TTANPOPOPIES YIa TOV TPOTTO HE TOV OTTOIO PTTOPEITE VA YA UTTOBAAETE TO TTAPATIOVO 0OG O OXEON EiTE PE TO CUPPBOAaIO 0ag
€iTE PE TIG AOPOAIOTIKEG UTTNPETIEG TTOU 0AG TTAPEXOVTAl. AVAAUTIKOTEPQ:

2. TI OEQPEITAI MAPAMNONO

H ekdnAwon duocapéokelag atrd QUOIKS ) VOUIKO TTPOOWTTO, N OTToia OXETICETAlI UE TO ACPANICTHPIO CUMPBOAQIO 1) YE TIG
UTTNPECiEG ao@AAIONG TTOU TOU TTOPEXOVTAI, ME OTTOIOVOATTIOTE TPOTIO, TI.X. CGUMBOAAAOUEVOG/AATITNG TNG aopdAiong,
aoQANICPEVOG, BIKAIOUXOG ao@aAiopaTog, ¢nuIwbEig TpiTog aTIg ac@aAioslg katd nuiwv. Mapdrrova, €miong, BswpolvTtal
oUPQWVa PE TO VOPO, Ol OVOYYENIEG OOQAAICTIKWV ATTAITACEWY, O AITNOEIG amodnuiwong Kabwg Kal aIruaTa TTou
oxeTiCovTal ge T0 GUURBOAAIS GG Kal TNV TTAPOXT TTANPOQOPIWY I SIEUKPIVICEWV YIa auTo.

3. MOIA EINAI H AIAAIKAZIA T'IA NA YITOBAAETE TO MNMAPATONO ZAZ

MNa va yag uttoBAAAeTE TO TTAPATTOVO COG, PTTOPEITE va CUPTTIANpWwaeTe TNV Pépua YToBoARg Mapatrévou f To avTioToixo
€VTUTTO, TO OTTOIO MTTOPEITE VO HPAG TO QTTOOTEIAETE Pe OTTOIOV OO TOUG TTOPOKATW TPOTTOUG COG E€EUTTNPETEL, Kal
OUYKEKPIPEVQ:
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(a) €iTe PéOw PNVUMATOG nAeKTpOVIKOU Taxudpopeiou (e-mail) otnv nAektpoviky OlelBuvon globy@mondial-
assistance.gr ,

(B) eite péow fax oto 0030.211.10.99.818,

(y) €iTe Taxudpopikd otn dievbuvon:

EAANVIKG YTrokaTdoTnua TG aAAodaTrrig ao@aloTIKAG eTaipeiag «AWP P&C S.A.»
Mpepetrig 10, Ayiog AnunTpiog

107 43, Abriva

e KGBe TrepPITITWON, €4V Oev eTTIAEGETE va UTTOBAAETE TNV nAekTpovik Popua YTroBoArg Mapatrdévou, aAAd To avtioToixo
€VTUTTO, QUTO Ba TTPETTEl KAT EAAXIOTOV va TTEPIAAUBAVEI TA TTAPOKATW OTOIXEIA:

. OvouaTeTTWwVUHOo

. Ovopa Tarpog

. Hupepopnvia yévvnong

. Ap1Bu6 aceaAioTnpiou cupBoAaiou (1 apIBud KUKAOQOPIaG, o€ TTEPITITWON aoPAAIONG OXAHATOG)
. TnAépwvo eTmKoIVwviag

. Tn oxéon oag pe 10 GUPPBOAAIO (AOPANICUEVOG, KAAUTITOPEVO PEAOG, UTTOWN@PIOG TTEAGTNG K.ATT.)
4, MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAMONOY ZAX

MoAig TTapaAdBoupe 1o TTapdmrove cag, To apuédio Tunua Alaxeipiong Mapamdévwy Ba kataypdwel To aiTnud oog Kal Ba
dnuioupynoel avtiotoixo @dkelo. MNa tn diaxeipion Tou, Ba cUAAEEel oTTOIdNTIOTE TUXOV OTOIXEIO atraitouvTal aTmmod Ta
apuoédia TuApara tng Etaipeiag.

H Etaipgia utroxpeouTal 6TTwg, T0 apyoTePO evidg TrevAvTa (50) nueEPOAOYIOKWY NUEPWY aTTd TNV TTApaAafA Tou TTapatrévou
0ag, va 0ag aTTOVTAOEl YYPAQWS Kal aimioAoynuéva €1 auTtoU. X TePITITwan d€ oTrolacdnTToTE KABUaTEPNANG, OPEiAEl va
0aG YVWOoTOTToINaEl £YYpAPwS TOOO TO YeYOVOGS TNG KaBuoTépnong 600 Kal Tov AGyo QUTAG.

5. ZE NOIEZ APXEZ MIMOPEITE NA ATNMEYOYNOEITE

MapdAAnAa pe TNV UTTOROAR TOU TTAPATTIOVOU OAG R O€ TTEPITITWON TToU JeV IKavoTToINBEiTe atrd TNV atavinon Tng ETaipeiag,
pTTOpPEiTE Va atreuBuvBeite atnv AvegaptnTn AloiknTikr Apxr «Zuvriyopog Tou KatavaAwTr» oTa KATwbI oToIxEia:

AiguBuvon: Aew@opog Aregavdpag 144, ABriva (T.K. 114 71)
AlodikTuakdg ToTog: http://www.synigoroskatanaloti.gr/
TnAépwva emkoivwviag: 210-6460862/210-6460814

6. MOTE NAPATPA®ONTAI Ol TYXON AZIQZEIZ ZAX KATA THZ ETAIPEIAZ
OmoiadATmoTe aiwon ocag katd Tng Etaipegiag mapaypd@etal pJe 1O TTEPAG TOU €EKAOTOTE XPOVIKOU OIACTAUOTOG TTOU

TPoBAETTEl N IoXUouaa vouoBeaia. H utrtofoAf TTapatmévou Pe TV TTOPaTTavw dladikagia dev OIOKOTITEl TNV €K TOU VOUOU
TTApaAypa@r] TwV EVVOUWY agIOEWY 00G.
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MapakaAoUpe OTTWG TTEPIYPAYETE AVAAUTIKA OTO Trapammdvw Tedio kdBe yeyovoeg 1mou a@opd OTO
TMAPATTOVO O0G, TIS NUEPOMNVIEG KAl TO OVOMOTETTWVUMO TWV EUTTAEKOHEVWYV TIPOCWITWYV TIPOG
SieukoAuvon Tng ETaipeiag va cag amavrioel airioAoynpéva 1’ autodu.

AnAwvw 6TI CuVaIVW OTNV ETTESEPYNTiIO TWV TTPOCWTTIKWYV Hou dedopévwy atrd tTnv Etaipeia yia
TOV OKOTTO S10XEiPIONG TOU TTOPOVTOG TTAPATIOVOU HOU.
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AHAQZH NMPOXTAZIAZ ITPOZOIMNMIKON AEAOMENQN

I. EIZAIQrH

To eMnvik6é utrokatdoTnua Tng oAAodarig ac@alioTikAg eTaipeiag AWP P&C S.A., Tou €dpelel otnv 000
Mpepetng 10, 173 42, Ayiog Anuntpiog, ATTIKr, TNA. +30 210 99.88.100. (aT1o €&ng n «AWP» | «ETaipeiar), givai
utrelBuvo yia TNV ETTEEEPYOTia TwV TIPOCWTTIKWY Cag dedopévwy, TTou Aaufdvel oTo TTAQiolo ayopdg Kal
e€utTnNpPETNONG TNG TAIBIWTIKAG 00g acpdhiong. Ztnv AWP avayvwpioupe Kal Sivoupe TTPWTAPXIKT onupaoia
OTNV UTTOXPEWON CUUPOPOWONG KE TNV 1I0XUoUCa VOUoBEeTia 600 Kal OTNV €V YEVEI TIPOCTACIO TOU ATOUOU OTTO
TNV emmegepyaaia S£dOPEVWV TTPOCWTTIKOU XAPAKTAPA.

I1. TI NPOZQNIKA A2 AEAOMENA ENEZEPTrAZOMAZTE

H ouM\oyr) kai emTegepyania Twv TTPOCWTTIKWY 00¢ OedOUEVWV PE OKOTTO TNV ayopd Kai €gutrnpétnon Tng
TagIBIWTIKAG 0ag ac@AAiong yiveral amd Toug appodioug, £60uaIodOTNUEVOUG UTTAAANAOUG i OUVEPYATEG TNG
Etaipeiag pag kol ogopd Ta OTOIXEIM TOU HOG YVWOTOTIOIEITE ol idlo1 oTov  &10dIKTUAKS  I0TOTOTTO
http://www.mondial-assistance.gr r} oTtoug S1adIKTUAKOUG IOTOTOTTOUG TWV CGUVEPYATWY F OTOV AQIEPWHEVO VIO
TOUG OUVEPYATEG IOTOTOTTO TNG ETAIPEIAG PAG, OTO OTABIO KATAPTIONG TTPOCPOPAG £iTE OTO OTAdIO €KBOONG TOU
ao@aAioTnpiou guuBoAaiou.

Ta dedopéva auta TrepIAapBavouyv:
a) Z10 oTAdI0 AYNG TNG TTPOCPOPAS TTANPOPOPIES, OTTWG:
» Eidog Tagidiou,
»  Xwpa avaxwpnong Kai TTpoopIcuoU
» Hyepopunvieg agigng kai avayxwpnong
»  ApiBuo kai nAikieg TagIdIWTWV
» KooTtog Tagidiou
B) Z1o oTddI0 £KdOONG TOU ACPAAIOTNPIOU CUPBOAaiou ETTITTA OV TTANPOQPOPIES, OTTWG:

»  Zroixeia Tautotroinong (ovou/vupo, AOM & A.0.Y 1 AAT & nuepounvia ékdoong i AiaBarrpio &
ekdouoa apyn),

»  ZToixeia emikoivwviag (Taxudpopikr S1eUBuvan, NAeKTpovikr dielBuvan, TNAEPWa ETTIKOIVWVIAG)
»  Anuoypa@ikd oToixeia (QUAo)

y) E@boov emméABel 0 ao@aAIoTIKOG KivOUvog 01 aog@aAIfOUEVOl EVOEXETOI VO TTPOOKOMIOOUV Kal guaiodnTa
TIPOCWTTIKA Toug dedopéva (uyeiag) 6TTwg

»  MNeplypaer Tou oupBAavTog.
MpwTtdTUTTEG laTPIKEG ATTODEIEEIG KAl TTAPACTATIKA.
MpwTOTUTTO OXETIKA GTOIXEIQ KAl ATTODEIEEIG.

laTpikd loTopikd

YV V V V

Medical report atré Tov BepdTTovTa yiatpd

I11. 'TA NOIO 2KOMNO ENEZEEPTAZOMAZTE TA NMPOZQIMIKA 2A2 AEAOMENA

H ETaipeia ere€epyddetal Ta avwTéPw TTPOCWTTIKG dedopéva, yia Toug akOAouBoug oKoTToUg:
A) 210 TTACicIo ékdoong Kail eEUTTNPETNONG TOU aopaAioTnpiou cupBoAaiou, 18iwg:
i la TNV TauTOoTTOINGN KAl ETTAANBEUCN TWV OTOIXEIWV TAG,

ii. [a TNV emKoIVwVia OXETIKA Pe CNTAPOTA TTOU apopoUv T cUVOAAAGKTIKY 00G oxéon Pe Tnv ETaipeia,
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Ma v ekTipnon Tou Kivduvou oTa TTAQicIa TG a0@AAIOTIKAG oUPBAONG Kal yia Tov KaBopIiopd Twv
VEVIKWYV Kal EIBIKWY OpWV QUTAG, KABWG Kal To avaAoyo ac@AaAIaTpo.

QGloby &/ MoNDIAL

iv. MNa 1n diaxeipion TNG ao@ANICTIKAG cUuBaong KaBoAn tn didpkeia I0x00G R Kal PeTa TN AAEN auTAg,
ouptrepIAauBavopévng TNG EKTIUNONG, TOU €A€yxou Kal Tou OlakavoviopoUu TnG ao@OAIOTIKAG
armo{nuiwong o€ TTEPITITWON €TTEAEUONG TOU OOQAAMIOTIKOU KIVOUVOU 1 Kal TnG KOTABOAAG Tou
TIPOPRAETTOPEVOU OTOUG 6POUG TNG oUUBacnGg TTOGoU (ACQAANICUATOG). ZNUEIWTEOV, OTI EQOCOV XPEIAOTE
va emegepyacTolye oTa TTAaiola Tou &v AOyw OKOTTOU Kal guaiodnta TTpoowTmikd oag dedopéva, Ba
{nTnB¢ei n pnt oag ouykatdBeon. H un mmapoxr ouykardbeong i Twv aTTAITOUPEVWY OTOIXEIWV, KaBWG
KaI N TUXOV dpon TNG ouykaTaBeong oag ato péANov Ba TTapéxel otnv Etaipeia To dikaiwpa katayyeAiog
Je apean 10x0 KaBwg Kal Apvnaon eKTTARPWONG OTTOINCONTIOTE UTTOXPEWONG TNG ETAIPIAG OTTOPPEEI OTTO
TNV ac@AANIOTIKA oUPBacn. e kABe TrepiTTwaon oag Buuifoupe OTI £XETE DIKAIWPA VO AVAKOAECETE TN
ouykaTt@Beor cog avd Taca oTiyur, Xwpig BéRaia va Biyetal n vopiuétnTa TNG £TECEpPyaaTiag TTou
BaoioTnke 0TN oUyKATABEDN TTPO TNG AVAKANONAG TNG.

B) %10 mAdiolo ocuppépewong Tng ETaipiag pe TIG uTToXpewoelg TTou BeoTridovTal atmd TO €KAOTOTE 10XUOV
VOMOBETIKO Kal KAVOVIOTIKO TTAQiCIo, 106iwg avagopikd e TNV €@apuoyn Tng Ioxlouoag ac@aAlioTIKAG Kal
(POPOAOYIKAG VOouoBeTiag.

N X710 TAaicio evnuépwong cag amd tnv Etaipeia yia véa mTpoidvTa r/kal utnpecieg TTou Taipiddouv e Ta
evOIAQEPOVTA KAl TIG TTPOTIMACEIS 0AG , EQOCOV TTOPACXETE TN PNTA 0AG CUYKATABEDN, yIa TOV OKOTIO auTo,
oUu@wVa Kal Je 60a opifovTal avwTépw TTEPI CUYKATABEDNG.

IV. NOIOI EINAI OI ANOAEKTEZ TQN NMPOZQMNIKQN ZAZ AEAOMENQN

H emegepyaoia Twv TpoowTmikwy dedopévwy TToU TNPOUVTAI OTa apxeia TG ETaipeiag yiveral ammokAEIOTIKA Kal
pOvo atmd QUOIKA Kal VOUIKG TTPOoOWTTO TToU TEAOUV UTTO Tov €AeyXd Tng Kai diaBétouv Ta avTioTOIXO
ETTAYYEAUATIKA TTPOCOVTA TIOU TIOPEXOUV ETTOPKEIG €YYUNOEIG OTTO TTAEUPAG YVWOEWV KOl TIPOCWTTIKAG
aKePAIGTNTAG YIO TNV TAPNOCTN TOU ATTOPPITOU.

Ta dedopéva TTou oag agopouv utropei va diafifacBolv oe GAAeG (AVT)aCQOMCOTIKEG ETAIPIEG, OE OUVOEDEUEVEG
emixeiproeig Tou Opidou TnGg ALLIANZ PARTNERS, kabwg kal og guvepyalouevoug pe Tnv Etaipeia mapodyxoug
oTta TTAdiola TG vOuIung Aeiroupyiag TG ac@alIoTIKAG auupacng, oTo Babud TTou autod €ival avaykaio yia Tnv
KOAUTEPN €EUTTNPETNON OOG KAl TV TTAPOXA TWV UTTNPECIWY, OTTWG ACPOAICTIKOUG dlapegoAafnTég, eTaIpies
dlayeipiong atmolnUICEwWY, ETAIPIEG ETTEIYOUCAG UETAPOPAG Kal OUTEPNG IATPIKNG YVWHNG, £TAIpiEG QUAAENGS Kal
dlatpnoNng apxeiwv, ETAIPIEG UTTNPECIWV TNAEQPWVIKNAG €EUTTNPETNONG TTEAATWY, OIKNYOPOUG, EPEUVNTEG,
TTPAYUATOYVWUOVEG.

TéAog, n Etaipeia evdéxeTal va yvwaoToTToINaEl Ta OeSOUEVA OAG OTIG APUOdIEG dNUOCIEG/DIKACTIKEG APXEG OTO

BaBuod tmou emPBAAAETaI ATTO TO 10XUOV VOUOBETIKO KAl KAVOVIOTIKO TTAaiclo, epdaov uttoBAnBei oXeTiké aitnua n
£@Ooov ogeilel va UTTORAAAEI avapopd Pe Ta v AOYyw OTOIXEIO XwPIG TTPONyoUpEvn €IBIKNA EvnuéPwan.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipgia 010 TTAQiOI0 UAOTTOINONG TWV EPYACIWV TNG, KABWG KAl GUUPOPPWONG ME TIG SIATAEEIG TOU 1I0XUOVTOG
KavoviaTIKoU TTAaigiou ptropei va mrpoBaivel otn diafifacn /amodoxh dedopévwv TTPOCWTTIKOU XOPAKTAPA TTPOG
n/kal amé TIg (avT)aoQaMICTIKEG €TaIPiEG Kal guvdedepéveg emmixelpoelg Tou Opidou Tng ALLIANZ PARTNERS
€POOOV QUTO ATTAITEITAL.

H avwtépw TTepIypa@ouevn diapifaon i diaclvdeon TTpayUaToTIolEiTAl CUP@WVA PE Ta TTPORAETTOMEVA OTTO TNV
eupwTraikr] vopoBeaia yia TG ETaipeieg mou edpeliouv ot xwpeg eviog EupwTraikAg ‘Evwong | amd 10 Katd
TOTTOUG VOUO0BETIKG TTACiTIO yia TIG AoiTTég ETaipeieg ektdg EupwTraikng ‘Evwong.

H dioBiBaon TpoowTmkwy dedopévwv ot XWPES ekTOG EupwTraikng ‘Evwong, Ba 1pétmel va TpaypatoTrolsital
HOVO €QOCOV O XWPEG QUTEG TTAPEXOUV ETTAPKEG ETITTEDO TTPOOTACIAG TWV TTPOCWTTIKWY OedOPEVWY. ZE
TEPITTTWON TIOU N TPITN Ywpa €KkT0G Eupwtraikng ‘Evwong dev Trapéxel €TTAPKEG ETTITTEDO TTPOOTACIOG
TIPOCWTTIKWYV OeDONEVWY, TO TTPOCWTTIKA dedouéva uTTopoulv va dlafIBacTouv oTnv v Adyw Xwpa Pévo €4v n
TpooTagia dedouévwy TTPORAETTETAI ATTO KATTOIA CUN@WVia diafiaong dedouévwy, n otroia eEac@ailel éva
ETMOPKEG ETTITTEDO TTPOCTACIAG I CUVTPEXOUV o1 TTPoUTToBECEIG TTou TTPORAETTEl pNTA N EupwTraik Kal n €0vikA
vouoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTiké cag dedopéva TTou eTTegepydletal N ETaipeia TnpoUvTal UTTOXPEWTIKA KAB' OAn Tn dIdpKeIa TTou
emBdAel o okoTrdg TNG emmegepyaaiag. Me Tn AREN autng (TnNg didpkelag), Ta dedouéva TNPOUVTAl CUPPWVA UE TO
I0XU0V BeoUIKO TTAQICIO yia TO XPOoVIKO didoTnua TTou TTpoBAETETal atrd TN AREN TNG ETTIXEIPNMATIKAG OXEONG 1 yia
600 XPOVO aTTaITEITal yIa TNV TTPOAaTTon dIKaIwWUATWY TNG ETaipeiag evwTriov Aikaotnpiou f kai GAANG apuoédiag
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Apxng. H Etaipeia didel 181aitepn TTPOOOXA OTOV TPOTTO KATACTPOQNG TOU APXEIOKOU UAIKOU TTOU TTapAyeTal
KaBnuepivd. EidikéTepa yia To OKOTIO auTO £XEl BeoTTioEl Kal EQapuolel oxeTIKn diadikaaia, n oTroia EQapuoleTal
a@oTou e€eTaoTel 6T Ogv aTTAITEITAI N OIATAPNON TOU APYXEIOU YIa TN CUPPOPOWON PE TIG VOUIKEG KAl KAVOVIOTIKEG
ATTQITACEIS 1 yIa TNV TIPOCTACIA TwWV CUUQEPOVTWY TnG ETaipeiag, kai Baciletar oTig odnyieg TnG ApxAg
MpooTtaciag Aedopévwy lMpoowTtrikolu Xapakthpa (1/2005 AMAMX). H Etaipeia diac@alidel 611 n wg avw
d1adIKaoia KATAOTPOPG APXEIWV TTOU TTEPIEXOUV TTPOCWTTIKA dedopéva deopeUel Kal TPITA Yépn TTOU TTApPEXOUV
UTTNPECIEG GTO Gvopa Kal yia Aoyaplaoud TnG Kai OTToIWVOATIOTE AAAWY TTPOCWTIWY WE TA OTTOIa CUVEPYAZETal
oTo TTAaiolo cupBaccwy eEwTepikAG avdBeang (outsourcing) r} GAAOU €i6OUG GUUPWVIWV.

VII. OI AEZMEYZEIZ MAZ

AgopeudpaoTe va diatnpoupe Ta dedouéva oag evnUEPWHEVA Kal akpIfR, va Ta atmodnkeloupe Kal diaypd@oupe
ME ao@AaAgia, va unv cuAAéyoupe kai dlatnpoupue dedouéva TTou dev Pag gival amrapaitnTa, va TTPooTATEUOUUE TA
dedopéva oag atrd amwAela, KAk XpAon, un €gouaiodotnuévn TTpodcfacn | atrokGAUWN AUTWV Kal YEVIKA va
e€ao@aAiCoupe TNV UTTAPEN KATAAANAWY TEXVIKWV KAl OPYAVWTIKWY JETPWV YIA TNV TTPOCTACIA TOUG.

VIII. TA AIKAIQMATA 2Az

‘Exete 10 dikaiwpa TpdoBaong, To dikaiwpa dnAadr va evnuepwOEiTe, KATOTTIV AITANATOG GAG, APEVOG VIO TO KATA
méoov 1 OXl Ta TIPOCWTTIKA gag dedopéva ugioTavTal €megepyania Kal aQeTépou va AGBETE avTiypapo Kail
TTEPAITEPW TTANPOPOPIEG OXETIKA WE TNV TIpayuaTtoTrololuevn emeCepyacia. EmmmAéov, €xete 1o dikaiwua va
¢nmoete TN 016pOwWON TWV AVAKPIBWY TTPOCWTTIKWY 0ag 0edouévwy 1 TN CUUTTARPWON auTwy, KaBwg, Kal
£pOOOV OUVTPEXOUV oI TTPoUTToBECEIG Tou NOpou, va aokACETE TO DIKaiwpa diaypa@rig, To dIKAiwWUa TTEPIOPICHOU
NG emegepyaciag, 1o SIKAiWPA GopNTOTNTAG TWV dedOUEVWY GAG, TO JIKAIWUA evavTiwong oTnv emmegepyaaia
QUTWV. Z€ TTEPITITWON AUTOUATOTTOINUEVNG ATOUIKNAG AYNG aTTOPACEWG, EXETE OIKAiWMA a) €IBIKAG EVNUEPWONG
ePi TNG dievépyelag TETolag eTmegepyaaiag, B) aimoAdynong TNG OXETIKAG atré@aacng, Y) SIaTUTTwong Grroyng Kal
) ap@IoBATNONG TNG ATTOPACH.

Mo oTToI0dATIOTE AITNUO OXETIKO PE TNV €TTEEEPYATia Twv dedOUEVWY 0OG TTAPAKOAOUPE OTTWG aTTEUBUVEDTE TO
OUVTOPOTEPO dUVATOV OTOV UTTEUBUVO TTPOCTOCiag TTPOoWTTIKWY dedopévwy Tng ETaipeiag, ye ammooToAr e-malil
oTn dietBuvon dpo@mondial-assistance.gr pe 8épa GDPR, i ye a1mrooTOAR OXETIKAG ETTIOTOAAG, PE TNV €vOEIEN
“GDPR” mpog AWP P&C S.A., Mpepetng ap. 10, TK 17342, Ay. AnuATpiog ATTIKAG. H doknon Twv SIKAIWPATWY
yiveTal aTeAWG, EKTOG av TO OXETIKO aitTnua emavalapBaveral guxvd kal Adyw Oykou cuvettdyeTal yia Tnv Etaipeia
d101kNTIKG KO6OTOG.

>& TEPITITWON TTou BewpeiTe OTI BiyeTal KaB' 0loVOATIOTE TPATTO N TTPOCTACIA TWV TIPOCWTTIKWY 0ag dESOUEVWY,
uTTOopEiTE Va TTpoo@uyeTe oTnv Apxn lNpootaciog Asdopévwy MNpoowTrikoUu XopoKTAPA, XPNOIYOTTOIWVTAG TA
akOAouBa OToIXEIa ETTIKOIVWVIAG:

loTooeAida: www.dpa.gr /

TaxudpopikA AiglBuvon: Aew@opog Kneiaiag 1-3, T.K. 115 23, ABriva
TnAepwvikd Kévrpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Tayxudpoueio: contact@dpa.gr
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ASSISTANCE

TRAVEL INSURANCE PROGRAMS
Super Globy

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits

per person
COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES
Covered Incidents are the sudden illness (under 75 years old) and the accident (all ages)
of the Insured or a member of the Insured’s Family.
Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an €5.000
incident during the Journey which cannot be treated effectively at the location where it occurred. '
Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of Unlimited

the Insured is deemed necessary, following an Incident during the Journey. Excess € 50.

Medical and hospitalization expenses of the Insured (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19) and up to 30 days from the day of the Incident or until the moment € 150.000
when authorisation is given to the Insured by the treating hospital doctors to travel. Excess € 75.

A round trip ticket to a companion, to travel to the location of the Insured so that the companion can
accompany the Insured during the repatriation when the Insured’s hospitalization forecast exceeds 7 €1.000
days or 48 hours in case the Insured is a minor or handicapped with special needs.

Companion’s accommodation expenses up to 5 days for the repatriation. pir1jgy
Curtailment of the Journey of the Insured when
i) it's deemed necessary following hospitalization (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19) during the Journey or
i) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a -
. : . - g : Unlimited
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,
with means and on dates different from the initially scheduled in the itinerary.
Repatriation of the Insured’s immediate Family, consequence of Journey curtailment of the Insured or Unlimited

repatriation of the Insured’s remains, if they are also Insured.

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members who accompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. Cover includes the cost to change the minors’ return date of the tickets.

Interpreter’s expenses when it's necessary for communication, in case of hospitalization of the Insured

during the Journey. €1.000

Translation of the medical file of the Insured, if it's required, in case of hospitalization during the Journey

between Greek, English, French, German, Italian or Spanish. Unlimited

Tickets for Journey curtailment of the Insured and one co-travelling companion, also Insured, and due to
death (including death as a consequence of an epidemic or a pandemic disease such as COVID-19) or
hospitalization (including being diagnosed with an epidemic or a pandemic disease such as COVID-19)
forecasted to exceed 7 days, of an immediate Family member of the Insured.

Compensation of expenses for medical treatments for up to 30 days after the repatriation following
hospitalization due to an Incident during the Journey and following the treating doctor’s at the hospital €1.250
directions.

€1.000

Expenses to send medication of chronic lliness to the Insured during the Journey, if the medication
cannot be supplied locally. Delivery will be made in strict accordance to the local legislation of import of
medicines of the country in which the Insured is located and provided that such or similar medication
does not exist in the local market. Cover does not include the cost to purchase the medication.

Unlimited

In case of death of the Insured due to an Incident during the Journey (including death as a consequence
of an epidemic or a pandemic disease such as COVID-19), expenses for the repatriation (transport only) Unlimited
of the Insured’s remains.

A round trip ticket and accommodation of a Family member to accompany the remains of the Insured. Unlimited
Telephone medical advice to the Insured for Incidents during the Journey. Unlimited
Service

Medical advice to the Insured’s Family members residing in his/her house while the Insured is travelling.
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Locating, recommendation of and when necessary communication with the nearest doctors, specialists,
emergency centers and hospitals in the event of an Incident of the Insured during the Journey.

Communication with the Insured’s Family, in the event of an Incident during the Journey.

COVER 2. BAGGAGE

Compensation of material damage to the checked-in Baggage of the Insured, consequence of fire,
explosion, fracture or robbery or loss by the official carrier. Compensation is limited to € 350 per
baggage. Maximum compensation per item within the baggage or of the baggage itself is € 150. Every
item will be compensated based on its actual value at the time of the Incident and based on ageing, as
per the original purchase receipt or pricing of equal or similar items when original receipts are not
available.

€500

Compensation for purchase of items of first need, consequence of delay of arrival of the checked-in
baggage of the Insured for more than 6 hours from the time of the Insured’s arrival at the first final
destination of the Journey. Alternatively, compensation to send a replacement baggage up to 20 kilos to € 200
the Insured, following delay of delivery of the checked-in Baggage for more than 12 hours from the time
of arrival of the Insured at the first final destination of the Journey.

IMPORTANT GENERAL ADVICE AND OBLIGATIONS

1. Valuables, money and important documents should not be contained in the checked Baggage.

2. Valuables, money, documents and personal items should not be left unattended or in care of persons unknown to
the Insured.

3. Ifthe Insured carries particularly precious objects in the Journey, these should be secured with a separate
insurance contract as certain terms and conditions of Globy do not cover them.

4.  The Insured should not carry more cash than necessary and must use Travellers Checks and make use of secured
safes, when they are available.

5. Inthe event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a Property
Irregularity Report and a written confirmation of compensation or other benefit from the carrier (airlines, etc) or their
official representatives. In most flights, the airlines are liable for loss, theft or damage of baggage and cover up to
US$20,00 per kilo of checked baggage and up to US$400,00 for hand baggage (unchecked handbags).

COVER 3. ADDITIONAL COVERS

Cash transfer to convenience the Insured during Journey, in the event of loss or theft of money or legal
entanglement of the Insured as a consequence of an Incident during the Journey, following guarantee of € 5.000
repayment of the transferred amount within 30 days from the day of the fronting.

Provision of contact information, in the event of loss or theft of credit cards or Traveler's checques of the

Insured during the Journey, in order to proceed with the necessary steps for their cancellation or Ugg:ci'ézd
substitution.

Compensation of expenses, for the calls of the Insured from a land phone for the communication with €300
Globy, in the event of any Incident during the Journey.

Expenses for one hotel overnight of the Insured and up to one also Insured companion, in case the er€ 132%
Insured is not able to depart on time to return from the Journey, due to theft or loss of official documents p€ 1pOOO

essential for his/her return trip, on the scheduled date.
per Journey

Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of the
Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or place of €130
residence. Missed departure due to the breakdown is not covered.

Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of towage of
the Vehicle, if it's necessary in order to try to reach the departure point on time for the Departure. Missed €75
departure due to the breakdown is not covered.

COVER 4. PERSONAL ACCIDENT

Compensation to the beneficiaries in the event of death of the Insured from an accident during the

€ 30.000
Journey, or

Compensation to the Insured in the event of permanent disability from an accident during the Journey in a

percentage proportional to the degree of disability, taking the cover amount indicated as 100%. €30.000

The maximum limit for Cover 4 (Personal Accident) is € 240.000 per Incident and per Journey in total for all the Insured
persons travelling.
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SECTION 2. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/You: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 75
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURER/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 90 (ninety) days, using an approved official carrier, for
professional or recreation purpose and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL : The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodily injury that is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amount which is subtracted first before the reimbursement from the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

CYBER RISK: Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly caused by, contributed
to by, resulting from, or arising out of or in connection with, any one or more instances of any of the following:

1. Any unauthorized, malicious, or illegal act, or the threat of such act(s), involving access to, or the processing, use, or
operation of, any computer system;

2. Any error or omission involving access to, or the processing, use, or operation of any computer system;

3. Any partial or total unavailability or failure to access, process, use, or operate any computer system; or

4. Any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data, including any
amount pertaining to the value of such data.

COMPUTER SYSTEM: Any computer, hardware, software, or communication system or electronic device (including but not
limited to smart phone, laptop, tablet, wearable device), server, cloud, microcontroller, or similar system, including any
associated input, output, data storage device, networking equipment, or backup facility.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority
in your country of residence or your trip destination.

PANDEMIC: An epidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official
government authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which the Insured or a
traveling companion has been exposed. This does not include any quarantine that applies generally or broadly to some or
all of a population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on where the person is traveling to, from or through, which are not covered.
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SECTION 2. DIRECTIONS FOR CLAIMS

In the event of an accident or lliness of the Insured with forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance comapny immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e  Description of the Incident.

e  Original Medical information and receipts.

e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 3. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1 More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2 Vehicle cover is in effect upon departure from the domicile or place of residence for the Journey and expires when
the first port of departure is reached.

1.3 The remaining covers are in effect upon departure from the country of domicile or permanent residence for the
Journey and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

2.2 If the Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 Inthe event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transfer is required, only standard transportation means will be utilized for transport from a
point which is accessible to them.

2.5 Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

2.6  Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

2.9 In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

2.11 The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

2.12 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

2.13 No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

2.14 The Insured should not undertake any responsibility that commits the insurance company without the prior consent of
the insurance company.

2.15 The insurance company has the right to regulate ipso jure all issues that result from or in relation to claims, on behalf
of the Insured.

2.16 The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn’t take care of his/her property.

2.17 The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

2.18 The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

2.19 The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

2.20 The Insured must follow the advices of the insurance company for the handling of an Incident and must not
negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

2.21 The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.
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The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict between
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 4. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

11
1.2

13
1.4
15
1.6

1.7
1.8

1.9

Travels, contrary to advices of doctor or physiotherapist.

Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

Was aware of a medical or physical condition or lliness or disease his/her’'s or of any other individual who may
influence the travel arrangements, prior to time the travel arrangements were made.

Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, following the date of return from the Journey.

Is aware of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

The Insured must not travel against his/lher home country’s government advice or against local authority advice at
his/her trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

21
2.2

2.3
2.4

2.5

2.6

2.7

2.8

29
2.10

211

2.12
2.13
2.14
2.15
2.16
2.17
2.18
2.19

2.20
221

2.22

Cancellations after check-in or due to a Strike of any involved party, organization or company.

Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.
Incidents that require a police report, for which an authenticated by the local authorities copy of the police report is
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.
Purchases of items without the corresponding legal receipts.

Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conduct of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s
Baggage.

Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.

Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.

Use of Vehicles for which the Insured does not hold a proper legal license to operate.

Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effort to save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.

Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.
Any pre-existing medical or health condition.

Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.

Damage which is directly or indirectly resulting from epidemics and/or pandemics, except as expressly covered under
«Assistance,Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.
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Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1 Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

3.2 Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

3.3  Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.

INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.gr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with
law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

€)) either by e-mail to the e-mail address globy@mondial-assistance.qr ,

(b) either via fax to 0030.211.10.99.818,
(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A”
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10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should
at least include the following data:

) Name and Surname

. Father's name

) Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)

) Contact number

) Your status under contract (insured, covered member, prospective client, etc.)

4, WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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City/District *
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VAT Number *

W

Insurance Policy Number

W

Your Complaint

Issue *

W

COMPLAINT SUBMISSION FORM

& MoNDIAL
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Please describe in detail all facts concerning your complaint and the dates and names of the persons

involved so that our company can more easily give you a reasoned reply.

-

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «</AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

I1. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our partners,
either when you request an offer or when an insurance contract is being issued. Said personal data might

include:

a) When you request an offer, information such as:

» Type of travel,

» Country of Departure & Destination
» Departing & Returning Dates

» Number of travelers and their age

» Travel Costs

b) When the insurance contract is being issued, additional information such as:

» Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

»  Contact Data (post address, email, telephone numbers)

»  Demographic Data (gender)

c) In case the insured risk has occurred, sensitive data might be also processed, such as:

»  Incident description
»  Medical expenses

»  Medical history
>

Medical report

I11. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V.
Vi,

Vii.

viii.

For identification purposes,
For communication purposes for any issue related to our contractual relationship

In order to assess any insurance risks, to agree on the general and specific terms of the insurance
contract and the respective premium

In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.
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B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are
fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as
agents, insurance intermediaries, compensation management companies, emergency transport companies and
second medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required
by the applicable legal and regulatory framework, if requested or if it is mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in
countries within the European Union or the local legal framework for companies located outside the European
Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred to that country only if
protection is provided by a data transfer agreement or the criteria set under European and national legislation are
met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance with the applicable legal framework or for as long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, which takes into considerion whether it is necessary to keep the data for compliance
with legal and regulatory requirements or for the protection of the Company's interests, and is based on the
instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that
this process is also binding towards third parties providing services in the name and on behalf of it and any other
persons with whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not
collect and retain data that is not necessary, we will protect your data against any unauthorized or accidental
access, disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,
e right to deletion,
e right to restriction of the processing of your personal data, where explicitly provided for by legislation,

e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
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e right to have your data (directly) transmitted to another controller,
e right to object to the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can
exercise any of the abovementioned rights by submitting a written request to our Data Protection Officer,via
email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unless there is a repetition of requests or the volume of data is excessive and that results in admististrative
burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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