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APOPO 1. MINAKAX KAAYWEQN
Opia
KOAUPewvV
avd dTopo

KAAYWYH 1. BOHOEIA, IATPOOAPMAKEYTIKEZ AAMANEZ, AANNANEZ NOZHAEIAZ

KaAutrtopeva ZupBdvra gival n aipvidia acgBéveia (Ewg 75 eTwv) Kal To atixnua (ke nAikia)
ToU Ao@aAi{épevou 1 pEAoug TnG OIKoyEVEIdg TOU.

MeTagopd Tou Ac@QaAIfOUEVOU GTO TTANCIECTEPO KEVTPO TTPWTWYV BonBeIlv | VOGOKOUEIO O€ TTEPITITWON
JuppavTog oo Tagidl kal epooov dev gival SuUVATOV VO AVTIUETWTTIOTEI ATTOTEAECUATIKG OTO ONMEIO TOU
Juppavrog.

€ 1.000

MeTagopd atréd 10 KEVTPO TTPWTWYV BonBeiwv OTo TTANCIESTEPO VOCOKOEIO, EpOOOV KpIBEi atrapaitnTn n
voonAegia Tou Ac@aMifopuevou, KaToTTv Zupfdvtog oto Tagidl. AmraAAayn € 50.

AtTepiopIoTO

laTpo@apPaKeUTIKEG BATTAVEG Kal daTTAvVEG voonhAgiag Tou Ao@aAiféuevou (cuptrepiAapfavopévng Tng
S1ayvwaong Ye pia emdNUIKA A TTavdnuikh vooo 6TTwg n COVID 19), éwg 30 nuépeg amrd Tnv nuépa Tou
KOAUTITOPEVOU ZUPBAVTOG i €WG TN OTIYMN TTou Tou 600¢i adela aTTd TOUG BEPATTOVTES 1ATPOUG VA
Tagidéwel. AtraAhayn € 75.

€ 30.000

‘Eva €I0ITAPIO PE ETTIOTPOPR G€ TUVODO yIa va Tagidéwel oTo onpeio TTou BpiokeTal 0 AGQAAI{OUEVOS WOTE
va TOV oUuvodEUCEl OTOV ETTAVATTATPIONS TOU, OTAV UTTAPXEI TTIPOYVWOTN voonAgiag Tou Ac@ali{ouevou
TAEOV TWV 7 NUEPWV A TWV 48 wpwV v TTPOKEITAI YIa AVIAIKO ] ATOPO PE EIBIKEG OVAYKEG.

€750

Alapovr) ouvodoU £wg 5 NUEPEG yIa TOV ETTAVATTOTPIOUO.

€100
avd nuépa

AlokoT1rA Tou Tag1di1oU kail eTTavaTraTpiouog Tou Ac@alifouevou

i) epdoov emPBAAAETaI KATOTIV voonAgiag Tou (cuptrepiAapavopévng Tng Sidyvwaong Pe pia emOnMIKA A
mavonuikni vooo 61wg n COVID 19) oto Tagidl n,

i) epodoov 0 AcpaMi{OpEVog i évag oUVTAgIBIWTNG TIBEVTal O€ KapavTiva Katd Tnv didpkeia Tou Tagidiou ye
€VTOAN i} GAAN atraitnon piag KuBépvnang f dnuéaiag apxng, Baoel Tng utrowiag 611 0 Ao@aAi{ouevog i
£€vag ouvTagIdITNG Exel EKTEDEI o€ PETABOTIKN aabéveia (cuptrepIAapBavopévng emdnuiag ) mavdnuiag
ommwg n COVID-19),

JE nuepopnvia Kal éoo SIaPOPETIKO atTd auTd TTOU €iXE APXIKA TTPORAEPOEI.

AttepiopioTo

‘E€oda emaTpo@rg TNG oikoyévelag Tou AGQAAI{OPEVOU, CUVETTEIQ ETTAVOTTATPIOUOU Tou AGQAAI{OPEVOU I
TNG GOpoU Tou £QOToV tival eTTioNg AGPAAICOPEVOL.

ATtrepiépioTo

‘E€oda ouvodou yia va Tagidéyel oTo onueio TTou Bpioketal o ACPaAI{OPEVOG, WOTE va GUVOdEUTEl TA
aviAika péAn Tng Oikoyéveldg Tou TTou Tagidedouv padi Tou kai dev duvartal o Ao@ali{ouevog Adyw
JupBavTog va Ta @povTioel, CUUTTEPIAGUBaVOUEVWY TwV ££60WV aAAAYAG TOU EICITNPIOU TWV aVNAIKWY.

AtrepiépioTo

‘E€0da digpunveiag empBeRANUEVNG YIa ETTIKOIVWVIA, OE TTEPITITWON €l0aYWYNG Tou ACQaAI{OUEVOU O€
voookoyeio katd Tn didpkeia Tou Tagidiou.

€ 1.000

MeTappaan Tou 1aTpikoU @akéAou Tou Aa@aAifopevou, edv amaiTnBei, o€ TTEPITITWAON EI00YWYAG TOU O€
Noookopeio ouverreia ZupBdavtog oto Tagidl, ard eAANVIKE, o€ ayyAIKd, YOAAIKA, YEPUAVIKE, ITOAIKE 1
ICTTOVIKA.

AtrepiépioTo

Eioitipia €kTakTng €mMOTPO@nG Tou AGQAAIOPEVOU Kal EVOG/UIAG GUVTAEIBIWTN TOU, ETTIONG
Aog@aAifopevou, amd 1o Tagidl, Adyw BavdTtou (cuptrepiAapfavopévou Tou BavAatou CUVETTEIa Hiog
€mMONMIKAG i TTavdnuIKAG vooou 6TTwg n COVID 19), 1] eicaywyng o€ voookopueio (oupTrepIAapfBavouévng
NG dIdyvwong Pe pia emdNuIKA 1 Tavdnuikn vooo 61rwg n COVID 19) pe mpoyvwon voonAegiag TTAéov
TWV 7 nuepwv, péAoug TN Oikoyéveiag Tou AG@aliouevou.

€750

KataBoAn e€60wv yia 1aTpikég BepaTreieg kKal eviog 30 NUEPWYV PETA TOV ETTAVATIATPIONO, CUVETTEIA
voonAegiag atré XupBdv oto Tagidl kal KaTOTTIV yVWHATEUONG TOU BEPATTOVTOG 1aTPOU GTO VOOOKOEIO
O61T0U VoonAeUTNKE 0 AGQAAICOUEVOG.

€500

‘E€oda ammooToAg @apudaKwy Xpoviag TTdonong otov Acpalifouevo, ato Tagidl, o€ TTepITTTwon TTou dev
uTTOpPEl va Ta TTpounBeuTei TotKA. H atmmooToAr Ba yivel pyévo o€ TAfpn evapudvion Pe TN vouoBbeaia
€1I0aYWYAS POaPUAKWY OTO KPATOG TToU BpiokeTal o ACPaAIlOpEVOS Kal epooov dev diaTiBevTal avTioToixa
@ApPaKa oTNV TOTTIKA ayopd. Aev KAAUTITETAI TO KOOTOG OYOPAS TWV QAPUAKWY.

ATTepIOpIOTO

>¢ mepiTrTwon BavdaTou Tou Ao@aii{opevou atrd SupPBav oto Tagidl (cuptrepiAapBavouévou Tou Bavéarou
ouveTTeia piag emoNuIKAG i TTavanuikAg véoou 61twg n COVID 19), kaAuTtrTovTal Ta £€€0da
ETTAVATTATPIOUOU (UETAPOPAS JOVO) TNG GOPOU TOU.

AtrepiépioTo

‘E€oda eioitnpiou kai diapovrg ouyyevoug yia va cuvodéwel Tn aopd Tou Aopalifépevou atéd 1o Tagidl.

€900

TnAeQWVIKEG 1aTPIKEG OUPPBOUAEG aTov AopaAifouevo, yia ZupBdv Katd Tn didpkeia Tou Tagidiou.
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TnAEQWVIKEG 10TPIKEG GUUBOUAEG OTNV OIKOYEVEID OTO OTTITI TOU AGQAAIJOPEVOU KaTd Tn SIGPKEIQ TOU YTnpeoia
Tagid100 Tou Ao@aii{duevou.

Aigpelvnan, evnuépwaon Kai OTav gival amrapaiTnTo ETMIKOIVWVIA PE TOUG TTANCIECTEPOUG 1ATPOUG,
€I0IKEUPEVOUG 10TPOUG, KEVTPA TTPWTWY BonBEIWV KOl VOOOKOUEIQ O€ TTEPITITWON GUUBAVTOG TOU
Aog@alifopevou oto Tagidl.

Emikoivwvia pe Tnv oikoyévela Tou ACQaAIfOPEVOU O TTEPITITWAN ZUPPBAvVTOG KaTd Tn SIAPKEIQ TOU
Tagidiou.

Opia

KAAYWH 2. ANNOZKEYEZ

Atrolnuiwon UNIKWY {nuiwv Twv Trapadopévwy (checked-in) ATrookeuwyv Tou Aopalifopevou,
ouvetreia TTUpkayidg, £kpnéng, Bpalong r ANoTEiag Toug ) ATTWAEIAG TOUG OTTO TOV ETTICNUO
petapopéa. Méyiotn kdAuywn € 350 ava Atrookeur). MéEyioTo 6plo KAAUWNG avd avTIKEIYEVO EVTOG TWV
QTTOOKEUWV 1) yia Tn BaAitoa gival € 150. Kd&Be avrikeipevo Ba atrolnuiwveTal BACEl TNG QVTIKEIMEVIKAG €500
Tou agiag KaTd Tn OTIyur Tou ZUPBAvTOog Kal TTOAQIOTNTAG OTTWG TTPOKUTITEI OTTO TIPWTOTUTTEG
a1TodEifeIG ayopdg ) atrd KOOTOAGYNON AVTIOTOIXWYV I TTAPOUOIWY AVTIKEIEVWYV €AV dev dIaTiBevTal
TTPWTOTUTIEG OTTODEIEEIG AyOPAG.

ATtrolnuiwon yia ayopég 10wV TTPWTNG AVAYKNG, CUVETTEID KaBUOTEPNONG TWV TTAPAdOUEVWV
(checked-in) ATrookeuwyv Tou Ac@alilopuevou, TTAoV Twv 6 wpwv atrd TNV wpa aPIENg Tou
Ag@aAIfépEVOU OTOV TTPWTO TEAIKO TTpoopIoud Tou Tagidiod. EvaAAakTikd, ammolnuiwon Tou KOOToug
QATTOO0TOANG MIaG aTTOOKEURG £wG 20 KIAG aTov Ac@QaAIfOuEVO, KATOTTIV KaBuaTépnang TTapddoong Twv
checked-in ATTookeuwv Tou TTAoV Twv 12 wpwv atTd TV WPA APIENG GTOV TTPWTO TEAIKO TTPOOPITUO
Tou Tagidiou.

€100

ZHMANTIKEZ TENIKEZ 2YMBOYAEZXZ KAI YIOXPEQJEIX

1.  TigyoAgn, XpARpaTta Kalr onuavTika éyypaga Ogv TIPETTEN va TTEPIEXOVTAI OTIG TTapadopéveg (checked-in) ATTOOKEUEG.

2. TwgaAen, XpAuaTa, £yypaga Kal TIPOOWTTIKA avTIKEiJeEVa Ogv TTPETTEI VO a@rVOVTaI AQUACKTA A PIE TTPOCWTTA
dyvwoTa TTpog Tov ACQaAI{OPEVO.

3. Edv o AopaAhi{opevog @éper 1IBIaiTepa TTOAUTIUO avTIKEipeva kaTtd 1o Tagidl, autd Ba TTPETTEl va 0OQaAICTOUV PE
exwpioTé ac@alioTipio cupoAaio kabBwg opiapévol 6pol Kal TTpolTtroBéaelg Tou Globy dgv Ta KAAUTITOUV.

4. O Ac@aAifouevog dev TTPETTEI va TTAPEI TTEPICCOTEPA PETPNTA aTTO O0A €ival avaykaia kal Ba TpETrel va
xpnoiyotrolei Travelers Checks kai va KGvel Xprion QUAACOONEVWY XPNUOTOKIBwTiwy, OTTou gival diabéaipa.

5.  Xe mePIiTTwaon ammwAEeIag, KAOTTAG, ¢nuIAg ) AavBaopévng katelBuvang ATTOOKEUWY Tou, 0 AGQPOAI{OPEVOG TTPETTEI
va araithael aueca €va Property Irregularity Report kai ypamti emBeBaiwaon ammolnuiwong f GAANG TTapoxng atro
TOV £TMONUO PETOQOPEA (AEPOTTOPIKNA ETAIPEIQ, KATT) ) TOUG ETTIONUOUG EKTTPOCWTTOUG TOUG. XTIG TTEPIOCOTEPEG
TITACEIG, Ol GEPOTTOPIKEG ETAIPIEG Eival UTTEUBUVEG yIa aTTWAEIQ, KAOTIA ) {NuIG ATTOOKEUWYV Kal KOAUTITOUV €Wg
US$20,00 ava kIAG Twv TTapadopévwy atrookeuwyv (checked baggage) kai éwg US$400,00 yia TIG XEIPATIOOKEUEG
(unchecked handbags).

KAAYWH 3. MPOZOETEZ NAPOXEZ

MeTaBiBaon perpntwy yia e§uttnpétnon Tou Ac@aAi{opevou aTto Tagidl, og TTEPITITWON ATTWAEING 1
KAOTTAG XPNUATWYV I VOUIKAG EUTTAOKAG ouveTTeia ZupPBavtog oto Tagidl, KatdTmiv eyyunong atroTTANpwunAg € 1.000
evtog 30 nuepwv atré TV nuépa TnG petaBifaang.

Mapoxn TTANPOYOPIWY, OE TIEPITITWON ATTWAEIAG I KAOTTAG TTIOTWTIKWY KAPTWV 1 TAgISIWTIKWY ETTITAYWYV

Tou Ao@aAifouevou oTo Tagidl, WoTe va TTPOREl OTIG ATTAPAITNTEG EVEPYEIEG AKUPWONG A AVATTARPWOTNG A;ﬁ%'gf;?;n
TOUG.

KdaAuywn Twv €£60wv kANoewv Tou Ag@alifopevou atré aTabepd TNAEPWVO, yia TNV ETTIKOIVWVIO TOU YE €300
TNV AOQOAICTIK ETAIPEIO O€ TTEPITITWON OTTOIOUdATTOTE ZUPBAvVTOG aTO Tagid!I.

‘E€0da piag diapovig o =evodoxeio, Tou AGQaAIfOPEVOU Kal WG evOg auvao@ali{OuevoU auVTagIdIWTN €75
TOU, O€ TTEPITITWON TTou 0 A@aAIfOEVOG dev gival ae BEan va emaTpEWEl, AOyw KAOTIAG i aTTwAEIag ava ATopo
TACISIWTIKWY EYYPAPWY ATTAPAITNTWY YIa TO TAidI ETTIGTPOPNG TNV APXIKA TTPOYPAUUATIONEVN €750
nuepounvia. avd Tagidl

‘E€oda e1Ti TOTTOU ETTIOKEUAG } PUPMOUAKNONG OTO TTANCIECTEPO OUVEPYEIO, O€ TTEPITITWON BAGBNG TOUu
Oxnuatog Tou AGQaAI{OPEVOU GTOV TOTTO KATOIKIAG TOu KaB' 0d0v GTo Onueio avaxwpenaong yia 1o Tagidl. €130
Agv KOAUTITETAI N ATTWAEIQ Avayxwpnong.

MAnpwn k6oToug evog Tadi atd 1o onueio BAGRNG Tou OxANATOG (O€ TTEPITITWON PUPOUAKNONG), WOTE
va @1doel 0 ACPaAIOUEVOG EYKAipWG OTO anueio avaxwpnong yia 1o Tagidl. Aev KaAUTITETAI N ATTWAEIQ €75
avaxwpnong.

KAAYWH 4. MPOZQMIKO ATYXHMA

KataBoAr otoug dikaioUyoug o€ TrepimTwon Bavdrou Tou Ao@aAlifépevou atrd atuxnua ato Tagidl, i € 30.000
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KataBoAr otov Ac@aAifouevo o€ TrepITITwon PHOVIPNG avikavoTnTag atrd atuxnua oto Tagidl o€ TTooooTd
avaloyo e 1o Babud avarrnpiag, uttoAoyiovtag To avaypa@opevo oplo kKaAuwng wg 100%.

€ 30.000

To péyioTo 6pio TG KdAuwng 4 (MpoowTrikd Atuxnua) eival € 240.000 avda ZupBav kal ava Tagidl auvoAika yia 6Aoug
Toug Ac@aAI{OuEVOUG.

APOPO 2. OPIZMOI:

O1 TapakdaTw 6pol Ba €xouv TNV akGAoubn epunveia ato TTapdv cuppoOAaio:

AZOAAIZOMENOZX/Eocig: To Gtopo TTou KGAUTITETAI aTTd TO a0QAAIGTAPIO CUUBOAQIO KAl OTTOIOODNTTOTE EVEPYEI EK EPOUG

Tou. Ta 6Aoug Toug Aa@alifduevoug Pe nAiKia peyaAuTepn Twv 75 €TwV 10XU0OUV OAEG oI KaAUWEIG e e€aipeon Zupfavta

OXETIKA pe aoBéveia (ouptrepiAapBavopévng Tng didyvwaong PE pia emdnuIk A TTavdnuikr) véoo 6TTwg n COVID 19).

AZOAAIZTEZ/AZOAAIZTIKH ETAIPEIA: To eéAAnvikd uttokatdoTnua TG aAA0dATIAG ao@aMNIoTIKNG eTaipeiag AWP P&C

S.A., TTou €dpelel oTnv 086 Mpepetg 10, 173 42, Ayiog AnunTpiog, ATTIKr, TNA. +30 210 99.88.100.

TAZIAIl: Ta&id Tpog 6Ao Tov KOOUO pE €€aipean TTPOOPICHOUG i TTPOEAEUTEIG TOUG OTTOIOUG N ACQOAICTIKN ETAIPEia EXEI

eMAECEl va pnv KaAuwel Aoyw TagIdiwTikwy odnylwv, Pe didpkeia ¢wg 90 (evevAvTa) NUEPEG, UE EYKEKPIPEVO ETTIONUO

METaQOPEQ, PJE OKOTTO ETTAYYEAUATIKO 1 avayuyr Kal JE TTPOOPICUO KOl TTPOYPAUUATIOPEVOUG EVOIGNETOUG OTABUOUG TTOU

avaypd@ovtal oTnv TpdTacn ac@aAiong.

EYPQIMH: H Mewypagikr) Eupwtrn kai Ta Kpatn TG Meooyeiou.

BOPEIA AMEPIKH: HIMA kai Kavaddg

KOXZMOZ: O utréAoitrog k6opog Tépav Tng Eupwtng kai Tng Bopeiag ApepIKnG.

OIKOIENEIA: O/n ouluyog, Ta TéKva, Ol YOVEIG, Ta TTEBePIKA Kal Ta adéA@ia Tou AGQAAIJOPEVOU.

GLOBY: '‘Eva €K TWV TTPOYPOUUATWY TNG OCQANICTIKNG ETAIPEIOG TO OTTOI0 £XEl ETTIAEYEI Kal yla TO OTTOi0 TO QVTIOTOIXO

ao@AAIoTPa €XOUV TTANPWOEI.

AZDAAIZH: To Tapdv ac@aAioTrpio cupBoAaio.

ZYMBAN: OT1r0I100ATTOTE TTEPIOTATIKO, KATACTACN I YEYOVOGS, OTTWG aTUXNUa A acBévela rj GAAO TTEPICTATIKO TTOU KAAUTITETAI

pNTWG até autn Tnv Ac@aAion.

AZOENEIA: ZupBav mmou ekdnAwvetal oto Tagidl yia To otroio n Bepartreia gival ammapaitnTn, TPokeiyévou va diatnenBei n

Cwn kai/f va utrdpgel aueon avakou@ion atré Tov TTOVO, TNV KATAamovnon ) Ta Tpalpara.

MPOYMAPXOYZA AXOENEIA: OtroiadATroTe TpOoKaIpn A XPOVIA IATPIKA KATAGTaon f cwuaTikh BAGBN TTou éxel

OlepeuvnBei A dlayvwaoBei 1 yia Tnv oTroia £X&l TTapaoXeOei aywyr), 0 OTTOIAOATTIOTE XPOVIKN TTEPI0dO TIPIV TNV €KdooN

OupBoAdiou, akdun Kal av n KaTaoTacon auTr Bswpeital oTabepr Kal uTté €Aeyxo.

NOZOKOMEIO: O opyavioudg TTou avaAapBdvel Tn otéyaon acBevwv Je OKOTIO TN TTapoxn didyvwaong kai Bepatreiag.

OXHMA: To autokivnto ) n HOTOCIKAETA TTOU Xpnolgotroiei o Ac@aAIfopevog, yia Tn PeTaBifacn oTo TTPWTO onueio

avaxwpnaong oTov TOTTO KATOIKIAG Tou, OXI TTaAQIOTEPO TwV 10 ETWV.

AMNOZKEYEZ: H mpoowTTikA 1810KTNCia TTou 0 Ac@aMi{opevog xpnoipotrolei oto Tagidl.

TIMAA®DH: PwToypa@IkEG PNXAVEG, TNAETTIKOIVWVIAKOG, OTITIKOOOUOTIKOG, NAEKTPOVIKOG, KOI OTEPEOPWVIKOG EEOTTAIGUOG Kal

Ta avTioToixa afecoudp Kal avOAWOIPNA TOUG, QVTIKEG, KOOUAUOTA, POAGyIa, TTOAUTIMOI AiBol, avTikeiyeva ammd r TTou

TEPIEXOUV XPUTO, aorul i GAAa TTOAUTIHA PETAAAQ, YOUvEG, YETASIO KOl APWUOTA.

NPOZAMIKO ATYXHMA: O owuaTikGG TPAUPATIOPOG TToU TTPO&evEiTal atroKAEIOTIKG atré Biaia, Tuxaia, €EwTepIkA Kal

opatd péoa katd Tn Oidpkeia Tou Tagidlou kal Ba eivalr n amokA€IoTIKA aitia Bavdatou r Poéviung OAIKAG R PEPIKAG

avikavotntag Tou Ao@ali{duevou.

XEIPONAKTIKH EPTAZIA: OTroiadATToTE TEXVIKA EQPYATia I EpyaCia wg pyATng, OTIWG (XWPIg TTEPIOPICHUO) Apon N

METAQOPA QVTIKEINEVWY BApoug dvw Twv 15 KIAWY, OTTOIadNTTOTE EPYACIa ATTAITE XPrON EPYAAEIWV NAEKTPIKWV KAl [N,

epyacia o€ UTTOYEIEG i} UTTEPUWWEVEG EYKATAOTATEIG.

AMNAAAATH: Avao@dAiaTo TT000 TO OTTOI0 OTAV AVAPEPETAI APAIPEITAI TTIPWTA ATTO TNV AVTIOTOIXN AC@ANIOTIKA KAAUWN.

DYZIKH KATAZITPO®H: OAeg 01 QUOIKEG KATAOTPOQEG (XWPIG TrEPIOPITPS) OTTWG Oeglopoi, TTaAIppoikd KUuaTa,

avepooTpORIAoL, KaTalyideg, EKPAEEIS NPAIOTEIWY, TIANUUUPEG, KATT.

NOAEMOZX: ExBpotrpagieg A xprion OTPATIWTIKAG dUvOUNG atré OTToIodATIOTE £€BVOG 1} QUAN YIO OIKOVOUIKO, YEWYPAPIKO,

€OVIKIOTIKO, TTOAITIKO, QUAETIKO, BpNOKEUTIKS 1} GAAO OKOTTO.

TPOMOKPATIKH ENEPIEIA: MNMpayuatiki 1 atrelAouuevn Xpron pJéowy, duvaung i Biag pe Aueco ) EUPECO OKOTTO TNV

TTPOKANGCN NMIAG, TPAUUATIOUOU 1 avaoTATWwOonG, JE 0TOXO0 TNV avBpwTrivn {wr), 1I010KTNCIQ, TTEPIOUTia i KUBEPvVNON yia TNV

ETTITEUEN OIKOVOUIKWY, EBVIKWYV, EBVIKIOTIKWY, TTONITIKWV, QUAETIKWV ] BPNOKEUTIKWY OKOTTWV.

KINAYNOI XTON KYBEPNOXQPO: Otroiadrjmrote atmrwAela, {nuid, €ubivn, agiwaon, kK6oT1og ) datrdvn oTroiacdnoTe

@uong Tou TTpoKaAeiTal dueca i €UUECO aTTO, CUVEIOQEPEl O€, TIPOKUTITEI ATTd ) O OXEOn HE N KOTOAAyeEl o€ €va N

TTEPIOCOTEPA OTTO Ta aKOAOUBA CUPBAVTA/TTEPITITWOEIG:

1. OmoiadnTrote pn g€ouaiodotnuévn, KAkOBouAn f mapdvopn Tpdaén 1 n amelAn Térolag mpdagng (TTpagewv), n otroia
evéxel TTpOoPaocn o€ A Tnv emegepyaaia, xprion f Aeitoupyia oTToIoUSATTOTE XUCTHNATOG YTTOAOYIOTH,

2. OmroiodnTToTE O@AAPa 1 TTapdAEIYn TTOU evEXeEl TTPOCRACN O i TNV eTegepyaaia, XxpAon 1 AsiIToupyia oTToIoudATTOTE
>uoTAuaTog YToAoyiaTh,

3. OmoiadAmoTte pepIk 1 OAIKA pn diaBeciudtnTta f amotuyxia TpdoBacng, €metepyaaciag, xpnong 1n Asimoupyiag
OTTOIOUBNTIOTE ZUCTANATOG YTTOAOYIOTA N

4. OtoladATToTE ATTWAEI XPNONG, MEIWON AEITOUPYIKOTNTOG, ETTIOKEUN, AVTIKATAOTOON, OTTOKATACTOCN I AVOTTAPAYwWYn
oTrolwvonToTE dedopévwy, TTEPIAAUPBAVOPEVOU  OTTOIOUBNTTOTE TTOOOU TTOU OXETiCeTal pE TNV aia Twv &v Adyw
OcOOUEVWV.

ZYZTHMA YNOAOTIXTH: OtroioodATToTE UTTOAOYIOTAG, €COTTAIOUOG, AOYIOMIKG ] OUCTNHA ETTIKOIVWVIOG A NAEKTPOVIKA

ouokeun (TTepihappavopévwy, evoelkTIKA, Tou £EuTTVOU ThAepwvou (smartphone), @opntd utrohoyioTh (Laptop), tablet,

OUOKEUNG TTOU pTTopei va @opeBei (wearable)), diakouioThg, uttoAoyioTikd vEQOG (cloud), HIKpOo — €AeyKTA 1 TTAPOUOIO
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olotnua, Ta otroia TrepIAaPBAvouv OTTOIABATIOTE CUCKEUN €loaywyng, €£0dou, atmmobrikeuong dedouévwy, €EOTTAIOUO
OIKTUWONG I EYKATAOTACT QVTIYPAPWVY 00PAAEiaG.

AMNEPIIA: OmroiadATToTE PHOPYN EPYATIKAG KIVNTOTTOINONG, TAPAXAS i} avaTapaxAg TToU TTPAYUATOTTOIEITal uE TTpABeon Tnv
TTapePTTOBION 1 TNV TTAPEUBOAR TTAPOXAG UTTNPECIWY 1 TTapaAywyng.

ENIAHMIA: Mia petadoTikr) agbévela mou avayvwpietal amd Tov MNaykoéopio Opyavioud Yyeiag (MOY) i pia emionun
KUBEPVNTIKA apxr OTn xwpa dIaUovAG aag ] OToV TTPOOPICHO Tou Tagidiou 0ag.

NANAHMIA: Mia emdnpia Tou avayvwpifetal wg mTavonuia atréd Tov Maykoéouio Opyaviopd Yyeiag (MOY) A ammd emionun
KUBEPVNTIKA apxr OTn XWPa KATOIKIag 0ag ] aTOV TTPOOPICKO Tou Tagidiou oag.

KAPANTINA: YTTOXpeWTIKOG TTEPIOPICUOG, UE OKOTTO TV TTAUON TNG EEATTAWONG MIOG JETABOTIKIAG VOOOU TNV OTTOIa £XETE
ekTeBel eoeig A évag ouvTagidiwTng. EEaipeital oroiadATTOTE KapavTiva TTOU IOXUEI £V YEVEI ] EUPEWG OE PHEPOG I OTO OAO EVOG
TTANBUCoPOU, o€ OAOKANPO OKAPOG i G€ pHia OAGKANPN YEWYPAPIKK TTEPIOXN A KAPAVTiVA TTOU EQAPUOZETAl OTOV TOTTO, TTPOG —
atd — péow, Tou oTroiou TagISEUETE €OEIG I £vag ouvTagIdIWTNG.

APOPO 3. OAHI'IEZ MAPOXHZ YMHPEZION

>¢ epiTrTwon atuxfuaTog i acBéveiag Tou Ao@aiifopevou kai TTpORAewn voonAciag Tou, 0 AGQaAlI{OPEVOG 1 OTTOI0GOATTOTE
EVEPYEI EK MEPOUG TOU TTPETTEI VA ETTIKOIVWVIOEI AUECT PE TNV AOPONIOTIKA eTaipeia oTo (+30) 210 99.88.118 (24 wpeg 10
24wpo), waote va emPBePaiwbolv ol KaAUwelg kai va O1euBetnBei n ameuBeiag TANPpwWHN Twv €E60WV, BIOPOPETIKA n
ao@aAIOTIKA eTaIpEia dUvaral va pn Tov KaAUYEl.
Y& KGBe GAAN TrepiTTwon ZuuBdavtog, o AGPAAIJOPEVOG TTPETTEI va EIO0TTOINCEI TNV AOQOAICTIKA eTaipeia eviog 30 (TpIGvTta)
NUEPWV OTTO TNV NUEPA TOU ZUPPBAVTOG. Ze KABE TTEPITITWON Ta aKOAOUBA TTPETTEI VO TTAPEXOVTOI:

e O apiBudg kal Ta aToixeia Tou AGPANIGTHpIoU ZupBoAaiou.

e [epiypaen Tou cupPavrog.

o [MpwtdTuTreG laTpikég aTTOdEIEEIG KAl TTAPATTATIKA.

o [lpwTOTUTTO OXETIKA OTOIXEIO KAl OTTODEIEEIG.
OAa Ta oXeTIKA hE TNV atraitTnon £yypaga 1Tou dev diatiBevtal Ba TTapéxovTal e £Eoda Tou AoPalilopEVOuU.

APOPO 4. OPOI & NPOYMNOGEZEIX

To Globy umrékerrai o€ Mevikég kai Eidikég Odnyieg, ZupBouiég, Opoug, Mpoitrobéoeig kal E¢aipéoeig TTou avagépovTal GTo
Tapov Ac@alioTrpio ZupBoAaio, Pe epapuoyr o€ OAeg Tig MNapaypdeoug. H un cuppdpewan, onuaivel 6Tl N ag@aAIoTIKA
eTaipeia duvaral va unv KAAUWEI aTraiTroElg, HEPIKWG I €& OAOKArpou.

Napaypagoc 1. Evepyotroinon kai ‘Eva loxUo

1.1 O kaAOyeIg 1I0XU0UV Yia TTEPIOTOTEPA TOU £VOG ZUPRAVTA KOTA TO Tagidl eKTOG £Gv avapépeTal 6pog diIagopoTToinang.

1.2 H kdAuywn tou Oxnuatog apxi¢el amd 1n oTiyu Tou 0 AGQAAI(OUEVOG avaxwproel atrd TNV KATOIKIa Tou aTnv
EAANGBO/KUTTPO €wg T OTIyuA TTOU Ba @TACEI OTO TTPWTO CNUEIo avayxwpnong yia 1o Tagidl.

1.3  O1 uméAoireg kKaAUyeig apxi¢ouv 6tav 0 Ac@aNICOuEVOG avaxwpnoel atmmd Tov TOTTO POVIKNG KATOIKIAG Tou yia TO
Tagid kar oAokAnpwvovTal 6Tav EMOTPEWEI OTOV TOTTO YOVIUNG KATOIKIAG TOU.

Napdypa@og 2. 'evikoi Opol

21 TNa 108id1 oe xwpa TG EupwtraikAg Evwong, o Ac@alifOpevog TTPETEN va KAVEl Xprion Tng AvtatrodoTIKAG
Jupouwviag Yyeiag Tng Eupwtraikig Evwong. Ta dieukpivAoelg éoov agopd Tnv Trpoundeia Ttou evrdTiou, O
Aoc@alifopevog uTTopEi va KOAEOEl TNV aO@ANICTIKN ETAIPEIQ.

2.2 Edv o AoQaNi{Ouevog XpEIOOTEN GUEDTN 1ATPIKN TTEPIBAAYN, N aO@AAICTIKN ETAIPEIO TTPETTEI VO EvNUEPWOET apéowc.

2.3  Xe mepimtwon Bavdtou Tou Ac@aAIfOpEvoU, N ac@AAIOTIKA eTaipeia dlaTnpei To dIKAiwUa va aTTAITACEl VeEKpowyia,
auToyia ry/kar eKTaQr), M€ €000 TWV VOUINWY EKTTPOCWTIWY ToUu ACPaAIfOuEVOU.

2.4 Xe mepimrwon laTpikng petapopdg Ba xpnaiyoToinfolv pévo ouvron PETAPOPIKA YEOQ yIa HETOQOPA OTTO OnuEio TO
oT1T0i0 gival TTPooBAaciyo aTd auTd.

2.5 To Globy rapéxel 0Aeg Tig kaAUyelg o€ Eupw. Ma €§oda 1Tou yivovTal ekTog EupwTing, o1 TTapox£g TTAnpuwvovTal atnv
€Tmionun ouvaoAAaypaTiKA agia Tou ToTTKoU vouiopaTog Tpog 1o Eupw, TNV nuépa TNG cuvaAAayng.

2.6  O1 mapoxég yia k&Be ZupPBav, KAAUTITOUV aBpoIoTIKA PEXPI TNV eEAVTANON Tou avaypagoéuevou TTooolu ato ApBpo 1
(Mivakag KaAuwewv) yia Tn ouykekpiyévn KGAuwn avd Ao@aAlifouevo, PeTd Tnv e@apuoyh Tuxov AtTaAAayng kai
mépav KAOe ToooU TTou aTTodnUIWONKE aTTO AAAO EUTTAEKOUEVO POPEA KAl EWG TO TTPAYMATIKG KOGTOG TNG CnUIdg wg
OUVOAIKA atTodnuiwan.

2.7 O Aoc@aAifOuevog TTPETTEN VA ETTITPEWEI OTOUG QVTITIPOCWTTOUG TNG ACQOAIOTIKNAG ETAIPEIOG va TOV €EETACOUV Kal VO
€MOEWPRCOUV TA 1ATPIKA apxeia kal va d1abéael OAa Ta xproiua aToixeia yia Tn dIaAeUkavon Tou ZuuRAavTog.

2.8  Ze kGBe ZuuBav, o AGPaAIOuEVOG TTPETTEI VO EIBOTTOINCEI TNV ACQAAICTIKN ETAIPEIA YIA VO EVEPYOTTOINCEI TNV KAAUYN
KOl YIO VO EVNUEPWOEI YIa TNV atronuiwaon ) TTapoxr atro otrolovonmoTe AAAO Qopéa.

2.9 Ed&v omoiodntote ZupuBdv mmou KaAUTITETAlI a1md auTh TNV Ac@AAIon KaAUTITETAI Kal aTTd GAAO ao@aAIOTIKO cuuBoAaio
1l @opéa, N acQANIOTIKA eTalpeia Ba TTANPWVEI TO PEPOG EKEIVO TNG ATTOCNUIWONG TTOU TNG avaAoyei a@ou o TTEAGTNG
eCavtAfoel amolnuiwoelg TTou dikalouTtal atrd AAAEG AOQPAMNICTIKEG ETAIPEIEG 1 QPOPEIG WG OUVOAIKA TO QVTIOTOIXO
10006 oTov MNivaka KaAUwewv Tou Trpoypdupatog Globy Trou €xel eTTIAEYEi.

GLOBY CLASSIC_TCs_GrEn_2023.7v3 4/24



QGloby & MONDIAL

2.10

2.11

2.12

2.13

2.14

2.15

2.16

2.17

2.18

2.19

2.20

221

2.22

2.23

2.24

2.25

ASSISTANCE

O AogaAilbpevog ogeilel va Tnprioel 6Aeg Tig Odnyieg, ZupBouAég, Opoug, MpouTrobéoeig kal ESaipéoeig authg TNG
Aoc@AAioNG, TTPOKEINEVOU VO ATTOPEUXOET N aTTOPPIYn OTTAITNONG TOU.

O Ac@aAilbouevog TTpETTEl va BonBroel TNV ao@AAICTIKN ETAIPEIO VA AVAKTACEI OTTOIEGOATIOTE TTANPWWHEG OTIG OTTOIEG
€xel TTpoPei evd KaAUTITOVTAl aTTd OTT0100MTTOTE AAAO ACPAAIOTAPIO GUUROAAIO A Yopéa.

O Aoc@aAilopevog TTPETTEN va aTTodnuIaEl TNV acg@alioTIK eTaipeia evrdg 30 nuepwyv atmd TO AiTNUA, OTTOIOdNTIOTE
TT000 TO OTTOI0 €x€l TTANPWOEI i} eyyunBei yia auTtdv aAAd dev KOAUTITETAI ATTO AUTAV TRV ACQAAIoN.

Kapia emoTtpopry ac@aAiotpou Oev emTpETTETAl PETA TNV TTAPOdO Tou TIPOPRAETTOPEVOU XpOvou yia SrAwaon
uTTavaxwpenong f v évapén r xpron Twv koAuwewv tng Ao@daAiong f Tn AN 1ox0og autig TnG AGAAiong.

O Aocg@ahifopevog dev TTPETEI va avaoAdfel Kapia €uBuvn TTou deopelel TNV ACQANIOTIKA ETAIPEIN, XwWPIG TNV
TIPOEYKPION TNG AOQAAIOTIKAG ETAIPEIAG.

H ao@alioTikn eTaipeia €xel To Sikaiwpa va d1euBeTroel auTodIKaiwg OAa Ta BEuaTta TTou TTPOKUTITOUV atrd ] o€ OX£oN
ue agiwaoeig, oto évopa Tou Acpali{duevou.

H aocgpahioTikr eTaipeia 8¢ Ba TTANpwaoel yia ZupBav TTou TTPOKARBNKe €TTeId) 0 AoQaAI(OuEVOG eV EVAPYNOE HE
UTTEUBUVO Kal CUVETS TPOTTO WATE VA TO ATTOTPEWEI I VA QPOVTIOEl TNV I010KTNCia TOU.

H Ao@dAion Ba akupwveTal Kal 0 AGQAAIOPEVOS Ba BILKETAI O€ TTEPITITWON BIAOTPERBAWONG, WeUdOUG TTEPIYPAPHS N
ATTOKPUYNG YEYOVOTWV I UAIKWV.

O Ao@alifopevog dev Ba £xel agiwoelg wg TTPOG TNV €TTIAOYA Kal Og1Ipd ammaITAgewy Tou Ba ammolnuiwvovtal. ‘OAeg
QuTEG Ol aTToQAcEelS Ba AauBdavovTal atrd TNV ac@AAICTIKN ETAIPEia.

H ac@aAioTikh eTaipeia dev deoueUeTal OTTO OTTOIAOATTOTE agiwan, UTTOXPEWaON, KATATTIOTEUGN, CUPQWvia, datrdvn,
Bdpog, ekxwpnon A yeTaBifacn oTToI00dATIOTE ATTAITNONG TTOU EKPEEl ATTO AuTr) TNV ACQAAICT.

O Ao@aAIfopevog TIPETTEl va aKOAOUBET TIG GUUBOUAEG TNG AO@AAICTIKNAG ETAIPEIOG YIa TO XEIPIOPS ZUuPBAvTwy Kal Ogv
TPETTE VA DIATTPOYUOTEUTEN, TTANPWOEL, TOKTOTTOIRCEI i avayvwpioel OTToIadATTOTE agiwon Xwpeig Tn pntr adsia Tng
QO0QOANIOTIKAG ETAIPEIOG.

H acealhioTikf eTaipeia ptmopei va avaAdaBel evépyeleg o1o Ovoua Tou AGQAAI(OPEVOU, YIA VO QVOKTHOEN 1 va
e€aopaliosl atrolnpiwaon atrd OTToIoOVONTIOTE TPITO, Yia ZuuBdav TTou KaAU@enke ammd Tnv Ac@dAion. To Toad 1Tou Ba
avakTnBei  dilao@alioTei Ba aviAKel GTNV ACPANIOTIKN) ETAIPEIQ.

O Ao@aAifouevog (avaloya pe TO0 ZUPBAV) TTPETTEl VO KPATHOEI TUXOV KOTEOTPAUMPEVA AVTIKEIMEVA 1) EICITHPIA TTOU OEV
€XOUV XpnoiuoTroinBei kal va Ta dlaBéael oTnV acPaAIoTIKA ETaIPEia.

H aoc@alioTIkr) eTaipeia dlaxelpifeTal TIG TTANPOPOPIEG Kal Ta TTPOCWTTIKA dedopéva Tou Ac@ali{duevou, o€ TTANPN
EVAPUOVION PE TOUG Opoug TnG EmiTpotriig NpooTacioag MpoowTTikwy Aedopévwy.

OAa T1a eioitpia TTou TTpofAETTovVTal OTIG KOAUWEIG TNG ACPAAIoNG Ba ekdidovTal aTTOKAEICTIKG a1Td TNV ag@aAIOTIKA
etaipeia kal Ba eival Agpotropikd OikovouikAg @éang, Z1dnpodpopikd, AkTotrAoikd j OdIka A’ ©fong.

H Ac@dAion digtreTal, epunveleTal Kal 1I0x0El oUPQWVA e TNV eAANVIKY vopoBeaia. Xe tepiTrtwon diéve¢ng YETAEU
NG aoQAAIOTIKAG eTaIpEiag Kal Twv AGQAANI{OUEVWY WG TTPOG TNV eppnveia TG Ac@aAiong, n diévegn emAueTal atTd 1A
apuo6dia dikaoTripia TnG EAAGSag otnv ABrva.

APOPO 5. EZAIPEZEIZX

Napdaypagoc 1. larpikd cuuBdvra Tou Ac@aAI{OUEVOU, TTOU:

11
1.2

13
1.4
15
1.6

1.7
1.8

1.9

Tagidevel, avTiBeTa amd CUPPBOUAEG 1aTPOU | PUCIOBEPATTEUTH).

Tagidevel yia va AdBel 1aTpikéG CUPPBOUAEG A didyvwan, yia va uttoBAnBei o€ 1aTPIKN i XEIPoUpYIKn eTéUBaon, yia
Bepatreieg i} yia eBeAolaia SIaKOTTA eyKuPooUvngG.

M'vwpige TTpiv TNV KpATnon Tou Tagidioy, 1aTpIKA i QUOIKN KatdoTtaon ) acBévela SIKA Tou i AAAOU TTPOCWTTOU aTTO TO
oT1T0io £€apTdTal n opaAn die§aywyn Tou TagIdiou Tou.

Mdoxel amd mapappoclvn, vonTik acBéveia, auvalotnuaTikd f PuxoAoyikd Tpalua, avnouxia, katdBAiyn n oépo
TITAoEWV 1 TagIdIou.

Eival o€ AioTa avapovrig VOGOKOUEIOU 1) OTTOIOUOATTOTE VOONAEUTIKOU IBPUMATOG yia Beparreia.

AvapéveTal va yevviael viog 4 (TEOOApwWY) UnNvwy, atrd Tnv nUEPONVia eTATPOPRG atrd 10 Tagidl.

Tou éxel avakoivwBei Bavarikr didyvwon.

Eival amrotéAeopa Bepatreiag, voonAeiag ) aywyng 1ou éAafe o Aopali{opevog TIpiv Tnv €vapén Tou Tagidiol i Tou
TIPETTEl VO OUVEXIOTET KaTA TO TagidI.

EmmpoobiTwg:

O Ac@aMilopevog Oev TTPETTEl va TagIdEWEl avTIBETA Twv CUOTACEWV/CUPBOUAWY TNG KUBEPVAOEWS TNG XWPOG
SIQUOVAG TOU 1] TWV TOTTIKWY OPXWYV TOU TOTTOU TTPOOPIGHOU Tou Tagidiou Tou.

Napdaypagoc 2. AANa cupBdvra Tou AcG@aAI{OUEVOU, TTOU TTPOKUTITOUV AUECO A EMPECA ATTO:

21
2.2

2.3

2.4

2.5
2.6

Akupwoeig Petd 1o check-in i Adyw ATrepyiag oTToIoudATTOTE POPEQ, ETAIPEIAG f OpYaVIOUOU.

ZNMIEG N aTTAITACEIG TTOU TTPOKANBNKav pe d6A0 4 Adyw OnUAVTIKAG TTapAAEIYng Tou ACQAAI{OPEVOU 1 TTPOCWTTWY
yla Ta oTroia gival utreUBuvog.

MepioTatiké Ta omroia Oev €xouv KoIvoTToINOei 0TV a0@ANICTIKY eTaipeia, eviog 30 nuepwv amd TNV NUEPA Tou
>upBavrog.

ZnuiEG yia TIG oTroieg Ogv TTAPOoUCIAZeTal avTiypa@o KatayyeAiag, €MIKUPpWHEVO aTtd TIG apXEG Tou TOTTOU TOUu
JupBAavTog 1 yia TIG oTroieg dev EyIve £yypagn KatayyeAia OTIC apuOdIEG APXES EVTOG 24 wpwVv aTTd Tn OTIYUA Tou
Suppavrog.

AyopEG €IBWV, XWPIG avTIOTOIXEG ETTIONUES ATTOEIEEIG.

ZNMIEG, AKUPWOEIG, aTTPoBUUia EKTTANPWONG UTTOXPEWCEWVY 1 OTTOIOOATTOTE GAAO TTPORANua TTou eTTnPeddel TNV
opoAl die€aywyn Tou Tagidiou AOyw TITWXEUONG, OQEPEYYUOTNTAG, XPEOKOTTIAG 1] OIKOVOUIKWY OUCXEPEIWY,
OTTOIA0BNTIOTE ETTIXEIPNONG 1 QUACIKOU TTPOCWTTOU TToU £UTTAEKETAI 0T die§aywyr) Tou Tagidiou.
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2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.15

2.16
2.17

2.18

2.19

2.20
2.21

2.22

2.23

ASSISTANCE

Znuid 1Tou TrpokaAgiTal atmd diappor) oKOvVNG, Uypwy, TPOPINwY 1 eAaiwv A amd évioua, okWwpoug f TTapdoiTa o€
OTTOOKEUEG.

BAGBn, Bpauon, ypatfouvioua ) ducAsitoupyia TiJoAQWV, £0TTAICUOU, EUBPAUCTWY AVTIKEINEVWY, OTTTIKOGOUGTIKWY
MEOWYV, YUOAIWV OTITIKWV R nAiou, 0BOVTOOTOIXIWY, YEQPUPWY TIPOGBOBOVTIKAG, EVIGYXUTIKWY AKONG KAl TEXVNTWV
GKpwV TTOU BpioKovTal ECA OTIG ATTOOKEUEG.

Znuid Adyw ducikwv KaraaTpo@wv.

AkTivoBoAia i poAuvon améd padievépyela, TTUPNVIKG KaUolua fi atmoBANTa, aTOUIKEG EKPNEEIG, PADIEVEPYEG TOELIKEG
ouaieg i UAEG OTTOIOUBATIOTE TTUPNVIKOU OUCTATIKOU.

Kartaokeunn r/kar  mmapaywyr, amobAkeuon, yopwon, emegepyaaia, HPETAQOPA 1R XPrOn TTUPOTEXVNHATWY,
ETTIKPOUCTHPWY, TTUPOHUAXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUG EKPNKTIKWY, aEPIWV )/ Kal agpiwv TTou BpiokovTal o€
doxeia uTré Tieon ) ToIKWv ouaiwv. (H e€aipean dev 10xUEl yIa aépia TTOU XPNOIUOTTOIOUVTAI OTTOKAEIOTIKA O€ OIKIAKES
EPAPHOYEG).

MoAepo, ep@UAIo TTOAEPO, €1I0B0AR, €€€yepan, emavaaTaon, xpAon OTPATIWTIKAG dUvaung, TpouokparTikh evépyeia i
TTPOCTTABEI ATTOTPOTING i} KATEUVOOUOU TPOUOKPATIKAG EVEPYEIQG.

Juppetoxn Tou AoQali{OPEVOU OE QYWVEG Kal OTTOP TTOU YivovTal eTTayyeAUATIKA 1) o€ TTpwTaBAfpaTa i o €§aoKNoN
| TTPOTTOVNON Yia auTd i evaoxoAnon o€ evaépia i emKiviuva r extreme oTrop, QvAPPIXNOEIG, ECEPEUVATEIS Kal
KaTaduoEIG, KUVAYI, TITACEIG i} EKTTAIdEUON WG TTIAGTOG i HEAOG TTANPWHATOG O€ AgPOTKAPOG ] BAAACCI0 OKAPOG.
XpAon oxnUATwy yia Ta otroia 0 Ac@aAIfouevog Sev d1aBETel vopiun adeia odrynong.

>KOTun €xBeon Tou Ao@aAIfopevou ot €CQIPETIKO R avaitio KivOuvo (e§aipeital n TTpoommdbeia va cwlei pia
avBpwTivn ¢wr), GUTOKATAOTPOPH, QUTOKTOVIA, ATTOTTEIPA AUTOKTOVIAG i} OKOTTIUG AQUTOTTPOKAAOUUEVO TPOUHATIONO.
Mn Opyavwpéva Xepoaia Tagidia atnv evdo-Aaia ] Tnv evdo-A@pIKR (EKTOG aTTd Tpaivo).

Zuppetoxn Tou AogaAildpevou oe MoAepikég Emixeiproeig, Bnteia g EvoTTAeG SUVAUEIG I} CUUUETOXA OE EYKANUATIKA
EVEPYEIQ.

OtrolodATroTe OUPPAV TTPOKANOEl KOTA Tn OIAPKEIA XEIPOVOKTIKAG €Pyadiog Tou ao@ali{opevou KaBwg Kal
OTTOIAO0dNTIOTE CUVETTAKOAOUONG SATTAVNG TTOU EVOEXETAI VA ETTIQEPEI TO GUHUPBAV auTo.

Xpnon A éyxuon @apudakwy (kTG Kal av ®0Bouv pe ouvtayn oTmd eIBIKEUPEVO 1aTPO, PE £EAIPEDN UTTOKATACTATA
VOPKWTIKWVY i VOPKWTIKEG OUTIES), AAKOOAIOUO, BN | GAAN katdypnon Tou AcQaAilouevou.

MpoUTmdpxouoeg 1 xpovieg aabéveleg Kal TTPOUTIAPXOVTA OTUXNUATA.

TpaupoTiopd, acBéveia ] Bavaro Tou Acg@aAifopevou, atmodoTéa o agpodicia vooAuaTta, otov 16 HIV, Tou AIDS n
Tou ARC Kai/fj oTToIa0dATTOTE TTAPAAAQYA QUTWV.

OTroi08ATTOTE ZUPPRAV TTPOKANBE dueoa ) éuueca atrd emONUIeg Kal/f) TTavOnuieg EKTOG GV KAAUTITETAI pNTA ATTG TNV
KGAuwn «BonBeia, latpo@apuakeuTikéG dATTAVEG, dATTAVES VOoonAgiagy wg opiCeTal o1o ApBpo 1. Mivakag KaAuwewv.
Kivéuvol otov KuBepvoxwpo

Napdypa@og 3. H aceaAioTiki eTaipeia Ba diakéwel TRV KAGAuwn Tou Ac@aAi{éusvou, Adyw:

3.1

3.2

3.3

EmmakéAouBwyv €€60wv ZuuBAavTog, Xwpig T ouvevvonon KAl CUVETTWG TNV TTEPAITEPW E£yKPIoN Twv ££6dwvV atrd TO
OUVTOVIOTIKG KEVTPO TNG AOQANICTIKAG ETAIPEIOG.

EBelouaiag atmmoxwpnong Tou Acg@alifopevou, Xwpig TNV €ykpion Tou latpikoU TTPOCWTTIKOU, OTTd KEVTPO TTPWTWV
BonBeiwv, Noookopeio j GAAO VOONAEUTIKO idpupa.

ATTOpPIYNG TNG TTPOTEIVOUEVNG OTTO TRV ACQAAICTIKA €TAIpEia HETAPOPAS ) peTakivnong Tou Ao@ali{opevou, atrd Tov
i010 } OTTO TPITO EVEPYWIVTAG YIG AOYapIACHO TOU.
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ASSISTANCE

ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(Suvdapel Tou dpBpou 150 rap. 1 Tou N. 4364/2016)

Emrwvupia Ao@aAioTiKhg ETaipeiag:

EAANVIKO YTrokaTdoTnpa TG aAAodaTrrg ac@aAIoTIKAG ETAIpEiAg Pe TNV emwvupia «AWP P&C S.A.»

‘Edpa Ac@aAioTikig ETaipeiag:

Mpepetng 10, Ayiog AnuATpiog ATTiIKAG (T.K. 173 42)

E@appooTéo Aikaio:

EAANVIKO

Tpo1Tog Kal Xpovog SieuBéTnong £yypa@wy aITNUATwY — TTapaméovwy Ac@aAiopévou R/kal ARTITN TNG ao@daAiong:

H Etaipeia utroxpeolTal 6TTwG, To apyoTePO eviog TrevAavTa (50) nueEPOAOYIaKWY NUEPWV ATTO TNV TTOPABOAr OTTOIOUBNTTOTE
TTAPATTIOVOU — QITAMATOG OAG, OTTAVTACEl eyypdewg oTov Aco@aAliopévo r/kal Tov AATTR TNG ac@dAiong, avtioToixa. H
UTTOBOAN €vOG TETOIOU TTAPATTOVOU BeV SIAKOTITEI TNV TTapaypa®n TUXOV agiwoewy oag KaTd TnG ETaipeiag, ouTte treplopicel To
OIkaiwpd cag va atreuBuvBeite oTIG appodieg ApxEG 1 va TTPoo@UyeTe oTn Aikaloouvn. a TTePIocaOTEPEG TTANPOPOPIES

OXETIKA pe Tn «Aladikagia YTopoAng Mapamdévwy» TTou akoAouBei n ETaipeia pag, YTropeite va avatpégete otnv I0TOoEAIda
NG eTaipeiag www.mondial-assistance.gr

AIAAIKAZIA YIIOBOAHZ NMAPAIMONQN

1. EIZArQrH

“Yyiotn mpotepaidtnTa TNG ETOipeiag pag ival n BEATIOTN avTaTTOKPION OTIG OOQAAMICTIKEG OAG OVAYKEG, TTAPEXOVTOG avda
TAoQ OTIYUr ATTOTEAECHATIKEG UTTNPECIEG uWPNAOU eTTITTEDOU. 2TO TTAQICIO QUTO, OTNV TTAPOUCa evOTNTA PTTOPEITE va AABETE
TTANPOPOPIEG YIA TOV TPOTTO HE TOV OTTOIO UTTOPEITE VO PaG UTTORAAETE TO TTOPATTOVO OAG OE OXEON EiTE JE TO CUUBOAQIO 0OG
€iTE PE TIG AOPOAIOTIKEG UTTNPETIES TTOU 0ag TTapEXOovTal. AVOAUTIKOTEPQ:

2. TI GEQPEITAI MAPAIMONO

H ekdnAwaon ducapéokelag atmd QUOIKO i VOUIKO TTPOCWTIO, N OTroia OXETICETAlI JE TO GOQAANICTAPIO CUPROAQIO A PE TIG
UTTNPECIiEG ao@ANIONG TTOU TOU TTOPEXOVTAI, KE OTTOIOVONTIOTE TPOTIO, TI.X. OUMBOAAOUEVOG/AATITNG TNG QaC@AAIoNG,
ao@aAiopévog, dikaloUuxog ao@aliopatog, {nuiwbeig TpiTog aTIG acaAioelg katd ¢nuiwv. Mapdtrova, emiong, BewpolvTal
oUuQwva PE TO VOUO, Ol aVaYyYENIEG QOQOMICTIKWY ATTAITACEWY, Ol QITACEIS aTTo{nuiwong Kabwg Kal qITAUaTa TToU
OXeTiCovTal ue TO GUUBOAQIO GAG Kal TNV TTAPOXT TTANPOQOPIWY 1) SIEUKPIVICEWV YIa auTO.

3. MOIA EINAI H AIAAIKAZIA T'IA NA YITOBAAETE TO MNMAPATONO ZAZ

MNa va pag uttoBAAAETE TO TTAPATTOVO 0AG, PTTOPEITE va CUPTTANPWOETe TNV Poppa YTToBoARg Mapatrdvou ) To avTioToiXo
€VTUTTO, TO OTIOIO MTTOPEITE VO HPAG TO QTTOOTEIAETE Pe OTTOIOV OO TOUG TTOPOKATW TPOTTOUG OOG E€EUTTNPETEN, Kal
OUYKEKPIMEVQ:

(a) €ite péow PnvOpaTog nAekTpovikoU Taxudpopeiou (e-mail) otnv nAekTpovikry dielBuvon globy@mondial-
assistance.qgr ,

(B) eite péow fax oto 0030.211.10.99.818,

(y) €iTe TaXUOPOUIKA OTn diguBuvon:

EAANVIKO YTrokaTdoTnua Tng aAAodaTg aoc@aMiaTIKNG eTaipeiag «<AWP P&C S.A.»
Mpepetrg 10, Ayiog AnunTpiog

107 43, Abrva

e KGBe TTEPITITWON, €av dev emMAECETE va uTTOBAAETE TNV nAekTpovikr) Popua YTToBoArg Mapatmdévou, aAAd To avTioToixo
£VTUTTO, QUTO Ba TTPETTEl KAT €AAXIOTOV Va TTEPIAAUBAVEI Ta TTAPAKATW OTOIXEIA:

. OvouaTeTTWwVvuuo
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. Ovopa Tatpdg
. Huepopnvia yévvnong
. Ap1Bu6 aoceaAioTnpiou cupBoAaiou (f apIBud KUKAOQOpPIaG, O€ TTEPITTTWON AoPAAIONG OXHATOG)
. TnAépwvo eTmiKoIVwviag
. Tn oxéon oag pe 10 UPPBOAAIo (AC0PANOTUEVOG, KAAUTITOPEVO PEAOG, UTTOWNR@IOG TTEAGTNG K.ATT.)
4. MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAINONOY zZAX

MoAig TTapaAdBoupe 1o TTapdTovo cag, To appodio Tunua Alaxeipiong MNapamévwy Ba kataypdwel To aitnud oag kal Ba
dnpioupynoel avtiotoixo @dkelo. MNa tn diaxeipion Tou, Ba CUAAEEEl oTTOIdNTIOTE TUXOV OTOIXEIO atraitouvTal aTmmd Ta
appédia TpAuara tng Etaipeiog.

H Etaipgia utroxpeoUTal 6TTwG, To apyoTePO evTog TTeVAVTA (50) nUEPOAOYIOKWY NUEPWY ATTO TNV TTAPAAARH TOU TTAPATTOVOU
gag, va 0ag OTTOVTAOEl YYPAQWS Kal aimloAoynuéva €11 auTtoU. X TTepITTwan &€ oTrolagdnTToTe KaBuaTEPNang, oPeiAel va
0aG YVWOTOTToINCEl YYpAPWS TOOO TO YeYovog TNG KaBuaTépnang 600 Kal Tov AGyo auTr|G.

5. 2E NOIEZ APXEZ MIMOPEITE NA AMNMEYOYNOEITE

MapdAAnAa pe Tnv UTTOROAR TOU TTAPATTIOVOU OAG i O€ TIEPITITWAON TToU eV IKAvVOTToINBEiTE atrd Tnv amavinon Tng ETaipeiag,
pTTOpPEiTE Va atreuBuvBeite atnv Avegdptntn AloiknTiki Apxr «Zuvriyopog Tou KatavaAwTr» oTa KaTwbI oToIXEia:

AigtBuvon: Aew@opog Aregavdpag 144, ABrva (T.K. 114 71)
AladikTuakég ToTog: http://www.synigoroskatanaloti.gr/
TnAépwva eTmkoivwviag: 210-6460862/210-6460814

6. MOTE NAPATPA®ONTAI Ol TYXON AZIQZEIZ ZAX KATA THZ ETAIPEIAZ
OmroiadATmroTte aiwon oag katd Tng ETaipegiag mapaypd@etal pJe 10 TTEPAG TOU €EKAOTOTE XPOVIKOU OIACTAUOTOG TTOU

TPOoPAETTEl N IoXUoUCa vouoBeaia. H uttofoAf TTapatévou pe Tnv TTapatrdvw dladikacia Ogv OIAKOTITEI TNV €K TOU VOUOU
TTAPAYPAPr] TWV EVVOUWYV agITEWY 0OG.
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MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO Trapammdvw Tedio KaOe yeyovog Tmou a@opd OTO
TAPATTOVO CAG, TIG NMEPOMNVIEG KOI TA OVOMOTETTWVUMA TWV EUTTAEKOMEVWV TIPOCWTTWYV TIPOG
SieukoAuvon Tng ETaipeiag va cag amavrioel airioAoynpéva 1’ autodu.

AnAwvw 6TI CuUVAIVW CTNV ETTESEPYOTIO TWV TTPOCWTTIKWY Hou dedopévwy atrd Tnv Etaipeia yia
TOV OKOTTO S10XEiPIONG TOU TTOPOVTOG TTAPATIOVOU HOU.
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AHNAQZH NMPOXTAZIAZ TTPOZOIMNIKON AEAOMENQN

I. EIZArQrH

To eMnvIKé uTttokatdoTnua TG aAlodaTtmg acpaMioTikKAG eTaipgiag AWP P&C S.A., 1Tou €dpelel otV 000
Mpepetrig 10, 173 42, Ayiog AnunTtpiog, ATTIK, TNA. +30 210 99.88.100. (oT0 €€ N «AWP» 1 «ETaipeiar), givai
utrelBuvo yia TNV ETTEEEPYOTia TwV TIPOCWTTIKWY Cag dedopévwy, TTou Aaufdvel oTo TTAQiol0 ayopdg Kal
eCutnNPETNONG TNG TAgIBIWTIKAG 0ag acpdiiong. Xtnv AWP avayvwpifoupe kal divOUPE TTPWTAPXIKA onuacia
OTNV UTTOXPEWAON CUPNOPPWONG PE TNV IoxUouoa vouoBeaia 600 Kal TNV €V YEVEl TTPOCTACIA TOU aTOPOU OTTO
TNV emegepyacia O£SOPEVWV TTPOCWTTIKOU XOPOAKTAPA.

I1. TI MPOZQNIKA A2 AEAOMENA ENEZEPTAZOMAZTE

H ouM\oyn kai emmegepyania Twv TTPOOWTTIKWY O0aG OeBOPEVWV PE OKOTTO TNV ayopd Kal €EUTTNPETNON TNG
TagIBIWTIKAG 0ag ac@dAiong yivetal amd Toug appodioug, e¢ouaiodoTnuévoug UTTAAAAAOUG i GUuVEPYATEG TNG
Etaipeiog pag kol agopd TO OTOIXEID TIOU POG YVWOTOTIOIEITE 01 idlol oTov  O1adIKTUOKO  10TOTOTTO
http://www.mondial-assistance.gr r} aToug S1adIKTUAKOUG IGTOTOTTOUG TWV CUVEPYATWY I} OTOV AQIEPWHEVO VIO
TOUG OUVEPYATEG IOTOTOTTO TNG ETAIPEIAG PAG, OTO OTAdIO KATAPTIONG TTPOCPOPAG €iTE OTO OTAdIO £KBOCNG TOU
ag@alioTnpiou gupuoAaiou.

Ta dedopéva autd TTepIAaUBAvoUV:
a) 210 aTddIo AYWNG TNG TTIPOCPOPAG TTANPOPOPIES, OTTWG:
» Eidog 1agidiou,
»  Xwpa avaxwpenong Kal TTrpoopioyou
»  Hpepounvieg G@igng kai avayxwpnong
»  ApiBuo kai nAikieg TagIBIWTWV
» KoéoTog Tagidiou

B) Z10 0TAdI0 €kBOONG TOU ACPAAIOTNPIOU GUUBOAaiou ETTITTAéOV TTANPOYOPIES, OTTWG:

»  Ztoixeia Tautotroinong (ovop/vupo, AOM & A.0.Y 1 AAT & nuepopnvia ékdoong r AlaBaripio &
ekdouoa apyn),

»  ZToixeia €mmKoIvwViag (Taxudpopikn dielBuvaon, NAEKTPOVIKN d1EUBuvan, TNAEPWA ETTIKOIVWVIAG)
»  Anuoypa@ikda oToixgia (pUAo)

y) E@béoov €méABel 0 ao@aMioTIKOG KivOUVOG OI ao@OAIOUEVOl €VOEXETOI VO TTPOOKOMIOOUV Kal guaioBnta
TIPOCWTTIKA Toug dedopéva (uyeiag) OTTwg

»  Tepiypagr Tou cuupAavTog.
MpwToTUTTEG laTPIKEG ATTODEIEEIS KAI TTAOPACTATIKG.
MpwTATUTTA OXETIKG OTOIXEIQ KOl OTTODEIEEIG.

larpikd loTopikd

vV V V V

Medical report arré Tov BepdrrovTa yiarpo

II1. I'TA NOIO ZKOMNO EMNEZEPrAZOMAZTE TA NPOZQIIKA ZAZ AEAOMENA

H ETaipeia ere€epyddetal Ta avwTéPw TTPOCWTTIKA 0edOopEVa, Yia TOUG aKOAOUBOUG OKOTTOUG:
A) ZT10 TTACigIo €kd0oaNg Kal eEUTTNEETNONG TOU ao@aAIaTnpiou cupBoAaiou, 18iwg:
i lNa Tnv TauToTToiNON Kal ETTAANBEUCN TWV OTOIXEIWV CAg,
ii. [a TNV emMKOoIVWVia OXETIKA Je ¢nNTAKATA TTOU apopoUV Tn oUVOAAGKTIKN 00g oxéan We Tnv ETaipeia,

iii. lNa Tnv ekTipnon Tou KIvoUvou oTa TTAdioIa TG AC@AMNIOTIKAG oUPRAONG Kal yia Tov KaBopiopd Twv
YEVIKWV Kal €1I81KWV OpwVv QUTAG, KaBWG Kal TO avaAoyo ag@aAIoTpo.

iv. MNa 1 diaxeipion TG ac@aMioTiKAG cupBaong KaBOAn tn didpkeia 1I0XU0G A Kal YETA TN AREN AuTAG,
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oupTrepIAaUBavopévnG TG  EKTIMNONG, TOU €AEyXou Kal Tou dlakavoviopoUu Tng aoc@aAAIoTIKAG
armolnuiwong o€ TEPITTTWON €TTEAEUCNG TOU ACQAAICTIKOU KIVOUVOU 1 Kal TnG KATafoAAg Tou
TTPOBAETTOPEVOU OTOUG OPOUG TNG cUUBacng TToooU (ao@AACHATOG). ZnNUEIWTEOV, OTI EPOTOV XPEIQOTE
va emmegepyacToUe OoTa TTAQICIO TOU €v AOyw OKOTTOU KaI €uaiobnTa TTPoowTTiKa oag dedopéva, Ba
{ntnB¢i n pnt cag ouykardBeon. H un TTapoxn ouykatdBeong i Twv ammaitoUUEVWY OTOIXEIWVY, KaBWG
KaI N TUXOV Apon TnNG oUuyKaTABeong oag aTo uéEANov Ba TTapéxel otnv ETaipeia 10 dikaiwpa katayyeAiag
JE apean 10XU KaBwg Kal dpvnan eKTTARPWONG OTTOIGCONTIOTE UTTOXPEWAONG TNG ETAIPIAG ATTOPPEEl OTTO
TNV ac@AANIOTIKA oUPBacn. e KABe TrepiTTwaon oag Bupifoupe OTI £XETE DIKAIWUA VO AVAKOAECETE TN
ouykaTadBeor) cag avd Taoca oTiyur, Xxwpeig BéBaia va Biyetal n vouigdtNTa TG €TEEEPyaciag TTou
BaoioTnke oTn CUYKATABEGN TTPO TNG AVAKANCNG TNG.

B) %10 mAqiolo ocuppépewong Tng ETaipiag pe TIG utToXpewoelg TTou BeoTridovTal atmd TO €KAOTOTE 10XUOV
VOHOBETIKO KaI KAVOVIOTIKO TTAQiOI0, 16iwg avagopiK& HPE TNV EQAPUOYH TNG 10XUouoag OO@AAICTIKAG Kal
opoAoyIKAG vouoBeaiag.

N Z1o TAaicio evnuépwong cag amd tTnv Etaipeia yia véa mpoidvta r/kal utnpecieg TTou Taipiddouv pE Ta
evOlO@EPOVTA Kal TIG TTPOTIUACEIG 0AG , £pOTOV TTAPACYXETE TN PNTA OOG OUYKATABEON, yia TOV OKOTIO auTo,
oUu@wva Kal Je 60a opifovTal avwTéPw TTEPT OUYKATABEONG.

IV. NOIOI EINAI OI ANOAEKTEZ TQN NMPOZQMNIKQN ZAZ AEAOMENQN

H emegepyaoia Twv TpoowTmiKwy dedopévwy TToU TNPOUVTAI OTa Apxeia TG ETaipeiag yiveral ammokAEIOTIKA Kal
yévo amd QUOIKA Kal VOUIKG TIPOoWTIa TTou TeAoUv UTTG Tov €Aeyx0 Tng Kkal dlaBéTouv Ta avTioTolXa
ETTAYYEAUATIKA TTPOOOVTA TIOU TTOPEXOUV ETTOPKEIG €YYUNOEIG OTTO TTAEUPAS YVWOEWV KOl TTPOCWTITIKAG
aKeEPAIGTNTAG YIO TNV TAPNOCT TOU ATTOPPITOU.

Ta dedoyéva TTou oag agopouv utropei va diafiBacBolv oe GAAEG (avT)ao@AAIOTIKEG ETOIPIEG, OE OUVOEDEUEVEG
emixeiprioeig Tou Opidou TNG ALLIANZ PARTNERS, kaBwg kal e guvepyalouevoug pe Tnv Etaipeia mapodxoug
oTa TTAdiola TG vOuIunG Agiroupyiag TG ac@aMIoTIKAG oupacng, oTo Babud TTou autod gival avaykaio yia Tnv
KOAUTEPN €EUTTNPETNON OOG KAl TV TTAPOXA TWV UTTNPECIWY, OTTWG A0QAAICTIKOUG dlauecoAapnTég, €Taipieg
SIaxeipIong aTTognNUILOEWY, ETAIPIEG ETTEIYOUCOG HETAPOPAG Kal OUTEPNG IATPIKAG YVWHNG, £TAIPIEG UAAENG Kal
dIaTAPNONG OPXEIWV, ETAIPIEG UTTNPECIWY TNAEQWVIKNAG €EUTTNPETNONG TTEAQTWY, OIKNYOPOUG, €PEUVNTEG,
TTPAYUATOYVWUOVEG.

TéAog, n Etaipeia evdéxetal va yvwaoToTToIael Ta dedoUEva 0ag OTIG apUOdIEG dNUOCIEG/DIKACTIKEG ApPXEG OTO

BaBuod Trou emBAAAETal aTTd TO I0XUOV VOUOBETIKG KOl KAVOVIOTIKO TTAdioI0, e@oaov uttoBANBEi oXeTIKO aitnua i
£@OoOoV o@eilel va UTTOBAAAEI ava@opd PE Ta v AGyw GTOIXEIO Xwpig TTponyouuevn €IBIKA EvNUEPWan.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia 010 TTAQiOI0 UAOTTOINONG TWV EPYACIWV TNG, KABWG Kal CUUUOPPWONG UE TIG dIaTagelg Tou 1I0XUOVTOG
KavovioTIKoU TTAaigiou utTopei va Trpofaivel atn dioBifacn /ammodoxn ded0ouévwy TTPOCWTTIKOU XOPOKTAPA TTPOG
n/kar amd TG (avT)aoQaAIOTIKEG €TAIPIEG Kal ouvdedepéveg emmixeiprioelg Tou Opidou Tng ALLIANZ PARTNERS
€POOOV QUTO ATTAITEITAL.

H avwtépw TTepiypa@ouevn diapifacn r dlacUvdeon TTpayUaTOTIOIEITAl CUP@WVA HE Ta TTPOBAETTOMEVA ATTO TNV
eupwTTaikr vopoBeaia yia Tig Etaipeieg mou €dpeliouv ot xwpeg eviog EupwTraikAg ‘Evwong | amd 10 Katd
TOTTOUG VOO0BETIKG TTACiTIO Yyia TIG AoiTég ETaipeieg ekTtdg EupwTraikng ‘Evwaong.

H diaBiBaon mpoowtrikwy dedopévwy o€ XWPES eKTOG Eupwtraikng ‘Evwaong, 8a pétrel va payuaToTTolEiTal
HOVO €QOCOV Ol XWPEG QUTEG TTAPEXOUV ETTAPKEG ETITTEOO TTPOOTACIAG TWV TTPOCWTTIKWY OELDOPEVWY. ZE
TEPITITWON TTOU N TPITN Xwpa €kTOG Eupwtraikig ‘Evwong Oev TTOopéxel €MOPKEG ETiTEdO TTPOOTACIOG
TIPOCWTTIKWY OeDOPEVWY, TO TIPOCWTTIKG dedopéva utTopouv va diafiBacTolv oTnv v Adyw xwpa Povo €4v n
TpooTagia dedouévwv TTPORAETTETAI ATTO KATTOIO CUN@Wvia diafifacng dedouévwy, n otroia eEac@ailel Eva
ETTAPKEG €TTITTEOO TTPOOTACIAG | GUVTPEXOUV oI TTpoUTToBETEIS TTou TTPORAETTEl pnTd N Eupwtraikh kai n €BvikA
vouoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTkd oag dedopéva TTou emmegepyddletal n Etaipeia TnpolvTal UTTOXPEWTIKG KAB' OAn Tn dIdpKEIa TTOU
emBdAel o okoTrdg TNG emmegepyaaiag. Me Tn AAEN auTig (Tng didpkeiag), Ta dedopéva TnEoUVTal CUNPWVA HE TO
10XU0V BeoUIKO TTAQICIO yIa TO XPOoVIKO didoTnua TTou TTpoBAETeETal atrd TN AREN TNG ETTIXEIPNMATIKAG OXEONG 1 yia
600 XpOvo aTtaiTeiTal yia TNV TTPodaoTnon diKawPaTwy TNG ETaipeiag evwriov Aikaotnpiou A kai GAANG apuodiag
Apxng. H Etaipeia didel 181aitepn TTPOO0OXry OTOV TPOTIO KATAOTPOPAG TOU OPXEIAKOU UAIKOU TTOoU TTapAyETal
KaBnuepivd. EidikéTepa yia 1o OKOTIO auto £Xel BeoTTioEl Kal EQapuolel oxeTIK diadikaaia, n oTroia EpapuoleTal
apoTou e€eTaoTel 0TI dev aTTAITEITAI N SIATAPNON TOU APYXEIOU YIA TN CUPPOPPWON HE TIG VOUIKEG KAl KAVOVIOTIKEG
ATTAITACEIS 1 YIO TNV TTPOCTOCIA TWV CUP@EPOVTWY TnG ETtaipeiag, kai Bacifetal aTig odnyieg TG Apxng
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MpooTtaciag Aedopévwy lMpoowTrikou Xapakthpa (1/2005 AMAMX). H Etaipeia Siao@aAiel 611 n wg avw
d1adIKaoia KATAOTPOPAG APXEIWV TTOU TTEPIEXOUV TTPOCWTTIKG dedopéva deopelel Kal TpITA PEPN TTOU TTAPEXOUV
UTTNPECIEG GTO GVOMA Kal yIa AOyaplaoud TNG Kal OTTOIWVOATIOTE AAAWY TTPOCWTIWY WE TA OTToIa CUVEPYAZeTal
oTo TTAaioio oupRacewv e§wTePIKnG avaBeong (outsourcing) ) GAAOU €i00UG CUUPWVIWV.

VII. OI AEZMEYZEI2 MAZ

AgopgudpaaTe va diatnpoupe Ta dedoPéva 0aG EVNHEPWHEVA Kal akpIBr], va Ta atroBnKeUOUE Kal dlaypapOUlE
HE ao@AaAela, va pnv cuAAéyoupe Kail dlaTnpoupe dedopéva TTou eV Pag Eival ATTapaitnTad, Vo TTPOCTATEUOUYE TA
oedopéva oag amd atmwAEIa, KoK Xprion, pn egouciodoTtnuévn TTpéoBacn r ammokAAUWn auTwY Kal YEVIKG va
e€aog@aAifoupe TNV UTTEPEN KATAAANAWY TEXVIKWVY KAl OPYAVWTIKWY JETPWV YIA TNV TTPOCTACIA TOUG.

VIII. TA AIKAIQMATA ZAZz

‘Exete 10 dikaiwpa Tpéofaong, To dikaiwpa dnAadn va evnuepwOEiTe, KATOTTIV AITAUATOS GAG, APEVOS yia TO KATA
TTOooV 1 Ol Ta TIPOOWTTIKA 0a¢ &edopéva u@ioTavTal €TTEEEPYATia KAl apeTEPOU va AABETE avTiypago Kai
TEPAITEPW TTANPOPOPIEG OXETIKA UE TNV TTpaypatotroloUpevn emeepyania. EmmmAéov, €xete 1O dikaiwpa va
{nTAoeTE TN d16pBWON TWV AVOKPIBWY TTPOCWTTIKWY 0ag Oedopévwy 1 TN CUPTIARPWON auTwy, Kabwg, Kal
£QOCOV CUVTPEXOUV oI TTpoUTToBécElG Tou NOpOU, va 0OKATETE TO diKaiwpa diaypa@ng, To dIKAiwua TTEPIOPIoHOU
NG emegepyaaiag, 1o dikaiwpa @opnToOTNTAG Twy Oedopévwy 0ag, To BIKAIWHA EvVavTiwaNng OTnV £Megepyaaia
QUTWV. Z€ TTEPITITWON OUTOUOTOTIOINUEVNG ATOUIKAG ANWNG aTToQAcEWS, EXETE DIKaiwUa a) €I8IKAG EvNUEPWONG
Tepi TNG dievépyelag TETolag eTmegepyaaiag, B) aimioAdynong TG OXETIKAG ammo®acng, Y) diIatiTmwang Ammoyng Kai
d) ap@IoBATNONG TNG ATTOPACNG.

MNa oTroI0dATIOTE aiTNUa OXETIKO PE TNV eTTegepyaaia Twv dedopévwy aag TTapakaAoUpe OTTWG aTreubuveDTE TO
OUVTOPOTEPO dUVATOV OTOV UTTEUBUVO TTPOCTOCIaG TTPOOWTTIKWY dedopévwy TG ETaipeiag, pe ammooToAr e-malil
otn dietBuvon dpo@mondial-assistance.gr pe 8éua GDPR, i pe a1mooTOAR OXETIKAG ETTIOTOANG, ME TNV €VOEIEN
“GDPR” rpog AWP P&C S.A., Mpepetrig ap. 10, TK 17342, Ay. Anuntpiog ATTIKAG. H doknon Twv SIKAIWPATwyY
yiveTal ateAwg, EKTOG av TO OXETIKO aiTnua eTTavaAauBaveTal auxvda kal Adyw Oykou cuveTtdyeTal yia Tnv Etaipeia
d10IkNTIKG KOOTOG.

2¢ TrEPITTTWON TTou Bewpeite OTI BiyeTal KAB’ 0lIOVONTIOTE TPOTIO N TTPOCTACIA TWV TTPOCWTTIKWY GG dEOOPEVWY,
uTTopEiTE va mmpoo@uyete oTnv Apxn lNpootagiag Aedopévwy MNpoowTmikol XapoKTAPA, XPNOIPMOTTOIWVTAS TA
akOAouBa oToIXEIa ETTIKOIVWVIAG:

loToogAida: www.dpa.gr /

Tayudpopikn AietBuvon: Aeweopog Kneioiag 1-3, T.K. 115 23, ABriva
TnAepwviko Kévrpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Tayxudpopeio: contact@dpa.gr
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TRAVEL INSURANCE PROGRAMS
Globy Classic

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits

per person
COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES

Covered Incidents are the sudden illness (under 75 years old) and the accident (all ages)

of the Insured or a member of the Insured’s Family.

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an €1.000
incident during the Journey which cannot be treated effectively at the location where it occurred. '
Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of Unlimited

the Insured is deemed necessary, following an Incident during the Journey. Excess € 50.

Medical and hospitalization expenses of the Insured (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19) and up to 30 days from the day of the Incident or until the moment € 30.000
when authorisation is given to the Insured by the treating hospital doctors to travel. Excess € 75.

A round trip ticket to a companion, to travel to the location of the Insured so that the companion can
accompany the Insured during the repatriation when the Insured’s hospitalization forecast exceeds 7 €750
days or 48 hours in case the Insured is a minor or handicapped with special needs.

€100

Companion’s accommodation expenses up to 5 days for the repatriation. per day

Curtailment of the Journey of the Insured when

i) it's deemed necessary following hospitalization during the Journey or

i) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling Unlimited
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary.

Repatriation of the Insured’s immediate Family, consequence of Journey curtailment of the Insured or
repatriation of the Insured’s remains, if they are also Insured.

Unlimited

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members who accompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. Cover includes the cost to change the minors’ return date of the tickets.

Interpreter’'s expenses when it's necessary for communication, in case of hospitalization of the Insured

during the Journey. € 1.000

Translation of the medical file of the Insured, if it's required, in case of hospitalization during the Journey

between Greek, English, French, German, Italian or Spanish. Unlimited

Tickets for Journey curtailment of the Insured and one co-travelling companion, also Insured, and due to
death (including death as a consequence of an epidemic or a pandemic disease such as COVID-19) or
hospitalization (including being diagnosed with an epidemic or a pandemic disease such as COVID-19)
forecasted to exceed 7 days, of an immediate Family member of the Insured.

Compensation of expenses for medical treatments for up to 30 days after the repatriation following
hospitalization due to an Incident during the Journey and following the treating doctor’s at the hospital €500
directions.

€750

Expenses to send medication of chronic lliness to the Insured during the Journey, if the medication
cannot be supplied locally. Delivery will be made in strict accordance to the local legislation of import of
medicines of the country in which the Insured is located and provided that such or similar medication
does not exist in the local market. Cover does not include the cost to purchase the medication.

Unlimited

In case of death of the Insured due to an Incident during the Journey (including death as a consequence
of an epidemic or a pandemic disease such as COVID-19), expenses for the repatriation (transport only) Unlimited
of the Insured’s remains.

A round trip ticket and accommodation of a Family member to accompany the remains of the Insured. €900
Telephone medical advice to the Insured for Incidents during the Journey. Unlimited
Medical advice to the Insured’s Family members residing in his/her house while the Insured is travelling. Service
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Locating, recommendation of and when necessary communication with the nearest doctors, specialists,
emergency centers and hospitals in the event of an Incident of the Insured during the Journey.

Communication with the Insured’s Family, in the event of an Incident during the Journey.

Cover Limits

per person
COVER 2. BAGGAGE
Compensation of material damage to the checked-in Baggage of the Insured, consequence of fire,
explosion, fracture or robbery or loss by the official carrier. Compensation is limited to € 350 per
baggage. Maximum compensation per item within the baggage or of the baggage itself is € 150. Every €500

item will be compensated based on its actual value at the time of the Incident and based on ageing, as
per the original purchase receipt or pricing of equal or similar items when original receipts are not
available.

Compensation for purchase of items of first need, consequence of delay of arrival of the checked-in
baggage of the Insured for more than 6 hours from the time of the Insured’s arrival at the first final
destination of the Journey. Alternatively, compensation to send a replacement baggage up to 20 kilos to €100
the Insured, following delay of delivery of the checked-in Baggage for more than 12 hours from the time
of arrival of the Insured at the first final destination of the Journey.

IMPORTANT GENERAL ADVICE AND OBLIGATIONS

1. Valuables, money and important documents should not be contained in the checked Baggage.

2. Valuables, money, documents and personal items should not be left unattended or in care of persons unknown to
the Insured.

3. Ifthe Insured carries particularly precious objects in the Journey, these should be secured with a separate
insurance contract as certain terms and conditions of Globy do not cover them.

4.  The Insured should not carry more cash than necessary and must use Travellers Checks and make use of secured
safes, when they are available.

5. Inthe event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a Property
Irregularity Report and a written confirmation of compensation or other benefit from the carrier (airlines, etc) or their
official representatives. In most flights, the airlines are liable for loss, theft or damage of baggage and cover up to
US$20,00 per kilo of checked baggage and up to US$400,00 for hand baggage (unchecked handbags).

COVER 3. ADDITIONAL COVERS

Cash transfer to convenience the Insured during Journey, in the event of loss or theft of money or legal
entanglement of the Insured as a consequence of an Incident during the Journey, following guarantee of € 1.000
repayment of the transferred amount within 30 days from the day of the fronting.

Provision of contact information, in the event of loss or theft of credit cards or Traveler's checques of the

Insured during the Journey, in order to proceed with the necessary steps for their cancellation or Ugg:ci'ézd
substitution.

Compensation of expenses, for the calls of the Insured from a land phone for the communication with €300
Globy, in the event of any Incident during the Journey.

Expenses for one hotel overnight of the Insured and up to one also Insured companion, in case the er€ Z?son
Insured is not able to depart on time to return from the Journey, due to theft or loss of official documents P €p750

essential for his/her return trip, on the scheduled date.
per Journey

Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of the
Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or place of €130
residence. Missed departure due to the breakdown is not covered.

Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of towage of
the Vehicle, if it's necessary in order to try to reach the departure point on time for the Departure. Missed €75
departure due to the breakdown is not covered.

COVER 4. PERSONAL ACCIDENT

Compensation to the beneficiaries in the event of death of the Insured from an accident during the

Journey, or € 30.000

Compensation to the Insured in the event of permanent disability from an accident during the Journey in a

percentage proportional to the degree of disability, taking the cover amount indicated as 100%. €30.000

The maximum limit for Cover 4 (Personal Accident) is € 240.000 per Incident and per Journey in total for all the Insured
persons travelling.
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SECTION 2. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/You: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 75
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A. , located at 10
Premetis Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 90 (ninety) days, using an approved official carrier, for
professional or recreation purpose and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL : The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodily injury that is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amount which is subtracted first before the reimbursement from the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

CYBER RISK: Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly caused by, contributed
to by, resulting from, or arising out of or in connection with, any one or more instances of any of the following:

1. Any unauthorized, malicious, or illegal act, or the threat of such act(s), involving access to, or the processing, use, or
operation of, any computer system;

2. Any error or omission involving access to, or the processing, use, or operation of any computer system;

3. Any partial or total unavailability or failure to access, process, use, or operate any computer system; or

4. Any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data, including any
amount pertaining to the value of such data.

COMPUTER SYSTEM: Any computer, hardware, software, or communication system or electronic device (including but not
limited to smart phone, laptop, tablet, wearable device), server, cloud, microcontroller, or similar system, including any
associated input, output, data storage device, networking equipment, or backup facility.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority
in your country of residence or your trip destination.

PANDEMIC: An epidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official
government authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which you or a traveling
companion has been exposed. This does not include any quarantine that applies generally or broadly to some or all of a
population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on where the person is traveling to, from or through, which are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS
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In the event of an accident or lliness of the Insured with forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e Description of the Incident.

e  Original Medical information and receipts.

e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 4. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1 More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2 Vehicle cover is in effect upon departure from the domicile or place of residence for the Journey and expires when
the first port of departure is reached.

1.3 The remaining covers are in effect upon departure from the country of domicile or permanent residence for the
Journey and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

2.2 If the Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transfer is required, only standard transportation means will be utilized for transport from a
point which is accessible to them.

2.5 Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

2.6  Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

2.9 In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

2.11 The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

2.12 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

2.13 No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

2.14 The Insured should not undertake any responsibility that commits the insurance company without the prior consent of
the insurance company.

2.15 The insurance company has the right to regulate ipso jure all issues that result from or in relation to claims, on behalf
of the Insured.

2.16 The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn’t take care of his/her property.

2.17 The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

2.18 The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

2.19 The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

2.20 The Insured must follow the advice of the insurance company for the handling of an Incident and must not
negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.
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The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.

The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict between
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

11
1.2

13
1.4
15
1.6

1.7
1.8

1.9

Travels, contrary to advices of doctor or physiotherapist.

Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

Was aware of a medical or physical condition or lliness or disease his/her's or of any other individual who may
influence the travel arrangements, prior to time the travel arrangements were made.

Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, following the date of return from the Journey.

Is aware of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

Insured must not travel against his/her home country’s government advice or against local authority advice at his/her
trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

21
2.2

2.3
2.4

2.5

2.6

2.7

2.8

29
2.10

2.11

2.12
2.13
2.14
2.15
2.16

2.17
2.18

Cancellations after check-in or due to a Strike of any involved party, organization or company.

Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.
Incidents that require a police report, for which an authenticated by the local authorities copy of the police report is
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.
Purchases of items without the corresponding legal receipts.

Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conduct of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s
Baggage.

Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.

Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.

Use of Vehicles for which the Insured does not hold a proper legal license to operate.

Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effort to save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.
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Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.
Any pre-existing medical or health condition.

Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.

Damage which is directly or indirectly resulting from epidemics and/or pandemics, except as expressly covered under
«Assistance, Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.

Cyber Risks

Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1

3.2
3.3

Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.
Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third

party acting on his/her behalf.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.qgr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT
The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with
law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

€)) either by e-mail to the e-mail address globy@mondial-assistance.qgr ,

(b) either via fax to 0030.211.10.99.818,
(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should
at least include the following data:

) Name and Surname
. Father's name
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o Date of birth
. Insurance policy number (or registration number in the case of vehicle insurance)
. Contact number
o Your status under contract (insured, covered member, prospective client, etc.)
4. WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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Insurance Policy Number

W

Your Complaint

Issue *

W

COMPLAINT SUBMISSION FORM

& MoNDIAL

ASSISTANCE

Please describe in detail all facts concerning your complaint and the dates and names of the persons

involved so that our company can more easily give you a reasoned reply.

-

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter kAWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

I1. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our partners,
either when you request an offer or when an insurance contract is being issued. Said personal data might

include:

a) When you request an offer, information such as:

» Type of travel,

» Country of Departure & Destination
» Departing & Returning Dates

» Number of travelers and their age

» Travel Costs

b) When the insurance contract is being issued, additional information such as:

» Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

»  Contact Data (post address, email, telephone numbers)

»  Demographic Data (gender)

c) In case the insured risk has occurred, sensitive data might be also processed, such as:

» Incident description
»  Medical expenses

»  Medical history
>

Medical report

I11. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V.
Vi.

Vii.

viii.

For identification purposes,
For communication purposes for any issue related to our contractual relationship

In order to assess any insurance risks, to agree on the general and specific terms of the insurance
contract and the respective premium

In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
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prejudicing the legitimacy of the processing based on consent prior to its revocation.
B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are
fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as
agents, insurance intermediaries, compensation management companies, emergency transport companies and
second medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required
by the applicable legal and regulatory framework, if requested or if it is mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in
countries within the European Union or the local legal framework for companies located outside the European
Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred to that country only if
protection is provided by a data transfer agreement or the criteria set under European and national legislation are
met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance with the applicable legal framework or for as long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, which takes into considerion whether it is necessary to keep the data for compliance
with legal and regulatory requirements or for the protection of the Company's interests, and is based on the
instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that
this process is also binding towards third parties providing services in the name and on behalf of it and any other
persons with whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not
collect and retain data that is not necessary, we will protect your data against any unauthorized or accidental
access, disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,
e right to rectification of inaccurate or incomplete personal data,

e right to deletion,
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e right to restriction of the processing of your personal data, where explicitly provided for by legislation,
e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e right to have your data (directly) transmitted to another controller,

e right to object to the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can
exercise any of the abovementioned rights by submitting a written request to our Data Protection Officer,via
email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unless there is a repetition of requests or the volume of data is excessive and that results in admististrative
burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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