@QGloby ' MONDIAL

ASSISTANCE

NPOrPAMMA TAZIAIQTIKHE AZQAAIZHI:
Globy Annual
ETAoia TadiSiwTikA Ac@dAion yia ammepiopioTa Tagidia (éwg kal 60 nuépeg avd Tagidi)

(ENGLISH VERSION: PAGES 12-22)

OPOI & MPOYNOGEZEIX

APOPO 1. NINAKAX KAAYWEON

Opla KaAUyewv
avd dropo
avd cuufav

(og Eupw)

1. IATPOOAPMAKEYTIKEZ AAMANEZ, NOZHAEIA, ®PONTIAA & BOHOEIA

laTPOPAPUAKEUTIKEG dATTAVEG KAl OATTAVEG voonAeiag Tou Acpalifduevou
(oupTtrepiAapBavopévng TnG didyvwaong Ye pia emdnuikA A TavdnuikAi véoo 61rwg n COVID 19),
€w¢ 30 nuépeg aTrd TNV NUEPA TOUu ZUPBAVTOG  €WG TN OTIyJr TTou Tou doB¢ei ddeia atmd
TOUG BEPATTOVTEG 1ATPOUG VA TALIOEWEI.

MeTagopd Tou AcQaAI{OEVOU OTO TTANCIECTEPO KEVTPO TTPWTWYV BoNBEILV 1} VOOOKOUEIO
e ePITTwon ZuuBdvTtog ato Tagidl kal €@’ 6oov dev gival SuvaTOV VA AVTIMETWITIOTEI
QTTOTEAECUATIKA OTO anpeio Tou ZupBavTtog. KaAuwn xwpis kKAfon ato Globy éwg €5.000

MeTagopd atrd 10 KEVTPO TTPWTWY BonBeiwyv oTo TTANCIEcTEPO NoooKouEio, EpOoov KpIOEi
atrapaitnTn N voonAeia Tou Ac@aAiféuevou, Katomyv Zuppavtog oto Tagidl. KaAuyn
Xwpig kKAfon oto Globy ¢w¢ €5.000.

150.000 ava
Ac@aAilduevo
avé £€10G

‘E€¢oda petaBifaong avammAnpwth, av emPRAAAETal, yia digeuBETnon TOu OKOTTOU TOU
eTTayyeAPaTIKOU Tagid100 1 yia TTapouacia og €KkBeon A CUVEDPIO OE TTEPITITWON VOOhAgiag
Tou Ao@aAiféuevou o€ TTepITTTwon ZupBavTog oto Tagidl. (1oxXUuel yévo yia
emayyeApgartikd Tagidia).

1.250

‘E€oda ¢wg 600 guyyevwy Tou AcQaAI{OEVOU, (DOTE VA TOV ETTIOKEUBOUV €KEi TTOU
voonAeleTal, eav UTTapxel O1dyvwan TTwg Kivouvelel n ¢wn Tou, A TTPORAewn voonAgiag
TOoU TTAéOV TWV 5 nuepwyv, Katomv Zuppdavtog oto Tagidl. 'Ewg € 750 yia sioimipia A/R
avd auyyevi Kal £wg € 50 £€0da diapovig avd auyyev, £éwg 15 nuépeg.

3.000

AlakoTrA Tou Tagidiou kal ETavaTraTpIonos Tou ACQaAIOUEVOU UE NUEPOUNVIA KAl HEGO
B1aQOPETIKO aTTO AUTO TTOU €ixe APXIKA TTPOBAEPOEI.

i) epooov emPBAaAAeTal KaTOTIV vOonAgiag Tou (cupTtrepiAapBavopévng Tng didyvwong Je pia
€mMONMIKA 1) TTavonuIkr véoo 6Twg n COVID 19) oto Tagid i,

ii) epooov 0 Acpalifouevog N évag ouvTagidiwTng TiBevTal og KapavTiva KaTd Tnv dIGPKEIR TOU
Tagid1oU pe evtoAnf ] GAAn atTaitnon piag kuBépvnong r dnuoaciag apxng, Paoel TnG utroyiag 6t o
Ao@aMifopevog f €vag ouvTagIdiwTng £xel ekTeBEel o ueTadoTikr acBéveia (cupTrepIAauBavopévng
emonuiag | mavdonuiag 6w n COVID-19)

ATNEPIOPIZTO

Eloimrpia éKTOKTNG MIOTPO®RS ToU ACaAI{opevou Kal Twv eTTiIoNG ACQAAI{OPEVWY avnAIKwV
TEKVWV TOU atré 1o Tagidl, Adyw BavaTou (cuutrepiAapBavouévou Tou BavdaTou ouveteia hiag
EMONUIKAG 1 TTavdnuIKAg véoou 61Ttwg n COVID 19), A elcaywyrg 0€ VOGOKOEIO
(oupTrepiAapBavopévng TnNG didyvwong Pe pio emdnuIkA f Tavonuikn véoo 6Ttwg n COVID 19) pe
TTPOYvVwaon voonAeiag mAéov Twv 7 nuepwyv, héAouc Tnc Oikoyévelac Tou Aa@aAlilduevou.

1.250

Eioimpia evaAAakTikoU péoou eTmoTpo®rig Tou AogaAifépevou atré 1o Tagidl, kal éwg
evog etmiong Ao@aAifopevou ouvTagidiwTn Kal Twv €miong AGQAAICOueEVWY avnAiKwy TTou
ouvTagidevouy, Adyw KaBnAwaong Tou oXAUATOG TTOU XPNOIKMOTTOIEITAl VIO TNV ETTICTPOQH
atd 10 Tagidl, GUVETTEIQ ATUXPATOGC.

1.250

Eioimpia éKTakTng mMOTPO®NG Tou ACPAAI{OPEVOU Kal Ewg VOGS eTTiong Ac@aAifouevou
ouvTagIdIWTN Kal Twv £TTiong Ac@aAifoéuevwy avnAikwv TTou ouvTagidelouv, atmod To
Tagidl, Aoyw ¢nuidg atnv oikia Tou AG@aAIfOpevou aTmd TTupKayId, TTANUpUpa r GAAn
QUOIKI] KATOOTPO®N KAl N TTApoUCia ToU €ival atrapaitnTn.

1.250

‘E€000 a1rOOTOANG QapHAKwWY Xpoviag Tddnong otov Ac@aAifduevo, oto Tagidl, o€
TTEPITITWON TTOU OEV PTTOPEI VA Ta TTPOUNOEUTEI TOTTIKA. TO KOOTOG TTPOUNBEIAG TWV
Qapudkwy empapuvel Tov AGQaAICOUEVO.

ATEPIOPIZTO

‘Eva ei01mpio A/R o€ ouvodo yia va TagidEwel oTo onueio Tou BpiokeTal 0 ACPAAI{ONEVOG
WOTE VA TOV gUVODEUCEI OTOV UYEIOVOUIKO ETTAVATIATPIONUO TOU.

1.250

‘E€oda diapovrg Tou ouvodoU ¢wg €100 avd nuépa OTav UTTAPXEl TTPOYVWON VOONAEgiag
ToU ACQaAI{OpEVOU TTAEOV TWV 7 NUEPWV ) TwV 48 wpwv €AV TTPOKEITAI YIA ATOMO JE
€10IKEG AVAYKEG.

500

‘E€oda €peuvag kal diacwong o€ Bouvo kal BadAacoa katd Tn didpkeia Tou Tagidiou.

15.000

‘E€000 000VTIATPIKWY dATTAVWY, IATPIKWY EEETACEWY KAl TTAPOXAG TTPWTWYV Bondelwy
KaTa 1 didpkela Tagidiou, ev TAw A v TITAGN.

500

OdovTiaTpikd £€€0da AGyw aTuxAUATOG KaTd Tn didpkeia Tou Tagidiou.

500
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KataBoAn Twv e€60wv yia 1aTpikéG BepaTreieg Kal ouvexI{opevng otnv EANGda/KaTpo
voonAegiag kal eviog 30 nUEPWYV PETA TNV ETTIOTPOPH, WG CUVETTEIO VOONAEiag atmd ZuuBdv
oT1o Ta&idl ka1 KatoTTv yVWHPATEUONG TOU BEPATTOVTOG IaTPoU 6To NOOOKOUEIO TTOU
voonAeuTnke 0 AcPaANICOUEVOG.

TnAe@wVIKES 10TPIKEG CUPPBOUAEG oTOov Aa@aAIouevo yia ZupBdv oto Tagidl. ATMEPIOPIZTO
>00Taon Tou TTANCIECTEPOU EIBIKEUPEVOU 10TPOU O€ TTEPITITWON ZupPAavTog oto Tagidl Kal AMEPIOPISTO
€QOOOV UPIOTATAI IATPOG PE AUTH TNV EIIKOTATA OTNV TTEPIOXT].
Emkoivwvia pe Tnv oikoyéveia Tou AoQaAli{opevou, epdoov ¢nTndei, o€ TTEPITITWON AMEPIOPISTO
>upBavtog ato Tagidl.

‘E€oda emmavatratpiopoU (JETaQopdag) TnG copou Tou AcpaAifopevou atré Tagidl
(oupTtrepiAapBavopévou Tou BavaTou CUVeTTEia piag emONUIKAG i TTavOnuIKAG vOoou OTTwG n
COVID 19), kal KaGAuyn K6aToUug evog loitnpiou A/R Kal piag d1apovig evog péAoug Tng AMEPIOPIZTO
Oikoyévelag Tou BavovTog, waoTe va cuvodéwel Tn oopd. EvaAAakTikd, KOOTOG TAPAGS A
ATTOTEPPWONG TNG 00POU GTO ONUEio Tou ZUPBAvVTOG (61 TAPOU 1} aTTOBNKEUTIKOU UAIKOU).
‘E€oda digpunveiag emBeRANUEVNG YIa ETTIKOIVWVIA, O TTEPITITWON €1I0AYWYAG TOU
Ac@aAiféuevou o€ NoGoKopEiO.

Metdgppaon Tou 1aTpIKoU pakéAou Tou Ac@aAiféuevou, v amaitnBei, e TePITITWON
eloaywyng Tou oe Noookopgio Adyw ZupBdavtog oto Tagidl, ammd eAANVIKA, o€ ayyAIKd, 1.000
YOAAIKQ, yEPUAVIKA, ITAAIKA 1] IOTTAVIKA.

‘E€0da £TTi TOTTOU ETMOKEUNG f} PUUOUAKNONG GTO TTANCIECTEPO APUODIO OUVEPYEIO, O€
mepimTwon BAGRNG Tou oxAuatog Tou Ac@aAi{ouevou kab’ 0d6v aTo apxikd anueio 130
avaxwpnong yia 1o Tag&idl.

MAnpwunR k6oToug evog Ta&i atd 1o onueio BAGRNG Tou OXAUATOS (O€ TTEPITITWON
PUPOUAKNONG), woTe va @rdoel 0 ACPaAI{ONEVOG EYKAiIpWG OTO ONMEIO avaxwpnong yia 75
10 Ta&idl.

KdaAuyn Twv €€60wv kKANRoewv Tou Ac@aAiféuevou aTrd oTtaBepd TNAEQWVO yia TV
ETTIKOIVWVia Tou pe 1o Globy o€ TepiTrTwaon oTroloudATToTE ZUPBAvVTOG Tou Ao@ali{dpevou [ 300 avd £10g
aTto Tagidl.

2. ANNOZKEYEZ & TAZIAIQTIKA EIMTPA®A

KAoTr ) {nuid Twv aTTOOKEUWYV KAl TWV AVTIKEIMEVWY EVTOG TWV ATTOOKEUWYV Kal £wg €150
avda QVTIKEIMEVO KATA Tn SIAPKEIQ PETAPOPAG TOUG TTO AEPOTTOPIKN eTaIpEia i GAAO
onuooio petagopéa. Katdmv atuxiuaTtog oto Tagidl KaAuTTeTal £wg 25% NG KAAuwng 1.000 ava €106
avd avTikeigevo Kal éwg 50% tng avaypa@déuevng KAAuywng ava ZupuBdv. AtraAlayr] €40
avd aTTOOKEUN.

Atrolnuiwon yia ayopég 1dWv TTPWTNG avAaykng, CUVETTEIO KaBuaTépnong TwWV
mapadopévwy (checked-in) atmrookeuwv Tou ACPAAIOPEVOU, TTAEOV TwV 6 WPWV atod Thv 200
wpa AQIENG Tou OToV TTPWTO TEAIKO TTpoopIoud Tou Tagidiou.

ATtonuiwon Tou KOOTOUG ATTOOTOANG MIOG ATTOOKEUNG avaTrAfpwong ¢wg 20 KIAG aTov
Ac@aAilduevo, KatoTTv KaBuoTépnong mapddoong Twv checked-in atmookeuwy Tou TTAéoV
TWV 12 wpwv atrd TNV WPa APIENG OTOV TTPWTO TEAIKO TTPOOPICHS Tou Taidiou Kal
e@ooov dev €xel 000¢i atTolnuiwan yia ayopég €1I0WV TTPWTNG avAaykng.

Mapoxn TTANpo@opIWY, € TTEPITITWAON ATTWAEIAG | KAOTTAG TNIOTWTIKWY KAPTWY A
TAIOIWTIKWV emTaywv Tou Ac@ali{épevou oTo Tagidl, woTe va TTpoREi OTIG ATTAPAITNTES AMEPIOPIZTO
EVEPYEIEG AKUPpWONG i avatTAfpwaorG Toug.

Mapoxr METPNTWY, O€ TTEPITTITWON ATTWAEIAG i} KAOTTAG TWV XPNMATWY 1] VOUIKAG EUTTAOKAG
ToUu Ao@aAi{opevou ato Tagidl, KATOTTIV eyyunong ammoTTAnpwung eviog 30 nuepwy atro 5.000
TNV NPEPA TNG TTAPOXNAG.

3. MPOZQMNIKO ATYXHMA
KataBoAr atoug dikaioUxoug Tou Ac@aAi{épevou o€ TrepITITwan BavAaTtou atmmd atixnua. € 30.000

KataBoAr otov AcpaAilopevo og Trepirtwon Méviung OAIKAG AvikavoTnTag atmd aTuxnua. 6pi0 € 240.000
KataBoAn otov Ac@aAi{opevo o Trepimmtwon Méviung Mepikig Avikavontag atmo ava oupBOAQIo
atuynua, o€ T0600Té avaAoyo pe Tov BaBud avarnpiag.

1.000

1.000

100

APOPO 2. OPIZMOI:

O1 mapakdTw épol Ba €xouv TNV akdAoubn epunveia oto TTapdv cuudéAaio:

AZOAAIZOMENOZ/Ec¢ig: To dropo mou KaAUTITETAI ATTO TO ACPAAIGTAPIO GUUBOAQIO KOl OTTOIOGOATIOTE EVEPYE] EK HEPOUG
Tou. la 6Aoug Toug Ac@aAilopevoug Pe NAIKia peyaAlTepn Twy 70 eTwv 10XUOUV OAEG 01 KOAUWEIG Pe e€aipeon ZupBavTa
OXETIKA pe aoBéveia (ouptrepiAappfavopévng Tng didyvwong e pia emdnpikf | TrTavonuikAi véoo 6tmwg n COVID 19).
AZOAAIZTEZ/AZDAAIZTIKH ETAIPEIA: To eAAnvIk6 utrokatdoTnua Tng aAA0daTIr G ac@aAIoTIKAG eTaipgiag AWP P&C
S.A., TTou edpeulel atnv 006 Mpeuetig 10, 173 42, Ayiog AnunTpiog, ATTiKr, TNA. +30 210 99.88.100.

TA=ZIAIL: Ta&idl mpog 6Ao Tov KOOPO pE €€aipean TTPOOPICPOUG i TTPOEAEUTCEIS TOUG OTTOIOUG N ACPOAIOTIKN ETAIPEIN EXEI
eMAEEEl va pnv kaAUwel Adyw TagIdIwTIKWY odnylwv, e didpkeia £éwg 60 (e€AvTa) nuépeg ava Tagidl, Je EYKEKPIPEVO ETTIONUO
METaQOpPEA, UE OKOTTO ETTAYYEAUATIKO i avayuxn Me €€aipeon OTTOI0COATIOTE HOPPAG XEIPWVAKTIKA €pyacia fj epyacia o€
€pyoTagio Tépav TnNG EMPAEYNS €pyaciwv epyoTagiou Kal e TTPOOPICHS KAl TIPOYPAUUATIOPEVOUG eVOIAUETOUG OTAOUOUG
TTOU avaypdagovTal oTnV TPdTaon aoPAAiong.

GLOBY ANNUAL_TCs_GrEn_2024.04v2 2/22




QGloby L

EYPQIH: H M ewypagikr) Eupwtn kai Ta KpaTn TG Meooyeiou.

BOPEIA AMEPIKH: HIMA kai Kavadag

KOXZMOZ: O uméAoITrog KOGUOG TrEpav TG Eupwting kai Tng Bopeiag Auepikng.

OIKOIENEIA: O/n auluyog, Ta Tékva, ol YOVEIG, Ta TTEBEPIKA Kal Ta adéA@ia Tou AG@aAIlOuEvouU.

GLOBY: To mpdéypappa TG ao@aMICTIKAG ETAIPEIOG TO OTTOI0 €XEl ETTIAEYEI KAl YIO TO OTTOIO TA AVTIOTOIXO ACPAAIOTPA EXOUV
TTANPWOEI.

AZODAAIZH: To Tmapdv acpaAioTripio cupBoAaio.

ZYMBAN: OT1ro100ATIOTE TTEPIOTATIKO, KATACTAON 1 YEYOVOG, OTTWG atixnua f acBéveia | GAAO TTEPIOTATIKG TTOU KOAUTITETAI
pNTWG atTé auTh TNV AcPAAIon.

AZOQENEIA: >uuBdv mou ekdnAwvetal oto Tagidl yia To oTroio n BepaTreia gival amapaitnTn, TTPOKEIYEVOU va dlaTnpnOei n
qwn kai/r] va uTtdpéel GUean avakou@ion aTmé Tov TTOvVo, TNV KATatrévnon A Ta Tpaduara.

NPOYNAPXOYZA AXOENEIA: OtroiadnTrote TpdoKaipn f XPOvia 1aTPIKr) KATAoTAon | CWHaTIKA BAGRN TTOoU €XEl
dlepeuvnBei ) dlayvwaodei A yia TNV oTToia £xel TTapaoXebei aywyn, o€ oTToIAdATIOTE XPOVIKH TTEPIod0 TIPIV TNV éKdoan
oupBoAaiou, akOun Kal av n KATaoTaon auTr] BewpeiTal oTabepr| Kai UTTO EAEyXO.

NOZOKOMEIO: O opyavioudg Tmou avaAapBavel Tn aTéyaon acBevwv Pe OKOTIO TNV TTapoXr didyvwaong Kal BepaTtreiag.
OXHMA: To autokivnTo 1 n POTOOIKAETA TTOU Xpnolpotrolei o Ao@aAiouevog, yia Tn petafifacn oTo TPWTO CnuEio
avayxwpenong oTov TOTTO KATOIKiag Tou, 6XI TTAAQIOTEPO Twv 10 €TWV.

ANOZKEYEZX: H mrpoowtikr 1810kTnaia Tou 0 AGQaAi{ouevog xpnoiyotrolei oto Tagidl.

TIMAA®H: dwTtoypa@IkéG PNXAVES, TNAETTIKOIVWVIOKOG, OTITIKOOOUGOTIKOG, NAEKTPOVIKOG, KAl OTEPEOPWVIKOG EEOTTAIGUOG KOl
Ta avTioToixa a&eooudp Kal avoAWOoIPd TOUG, avTiKEG, KOoounuata, poAdyia, ToAUTIyol AiBol, avTikeiyeva amd f Tou
TTEPIEXOUV XPUOO, acor il i GAAQ TTOAUTIMO HETAAAQ, YOUVEG, METALIA KAl APWUOTA.

NPOZANIKO ATYXHMA: O cwpatikdg TpauPaTIoONdG TTOU TTPOLEVEITAI OTTOKAEIOTIKG aTrd Bicia, Tuxaia, €§WTEPIKA Kal
opaTd péoa katd tn Oidpkeld Tou Tagidiol kair Ba €ival n amOKAEIOTIKA aiTia BavaTou A POvIUNG OAIKAG 1 UEPIKAG
avikavoTnTag Tou AcQaAi{oEvou.

XEIPONAKTIKH EPIAZIA: OTmo10dnTIOTE TEXVIKN €PYOOia i €pyacia wg epyarng, OTwg (Xwpig Teplopioud) dpon n
METAPOPA QVTIKEIMEVWY BApoug Gvw Twv 15 KIAWv, oTToIadATIOTE epyaaia aTralTel XpAoN €PYOAEIWV NAEKTPIKWV Kal yn,
EPYOOia O€ UTTOYEIEG I UTTEPUWWEVEG EYKATOOTACEIG

ANAAAATH: Avao@dAioTo TTO00 TO OTTOI0 OTAV AVAPEPETAI AQPAIPEITAI TTPWTA ATTO TNV AVTIOTOIXN ACQAAIGTIKA KAAUWN.
DYZIKH KATAXITPO®H: OAeg 01 QUOIKEG KATAOTPOYEG (XwpPig TTeEPIOPIOPS) OTIWG oelopoi, TTaAIppoikd KUuuara,
avepooTpoBiAol, KaTalyideg, EKPALEIC NQaAIOTEIWV, TTANUUUPEG, KATT.

NOAEMOZ: ExBpotrpaties i xpAon OTPATIWTIKAG dUvaung atré oTmmolodATIOTE €BVOG /| QUAN YIO OIKOVOUIKO, YEWYPAQPIKO,
€OVIKIOTIKO, TIOMITIKO, QUAETIKO, BpNOKEUTIKO | GAAO OKOTTO.

TPOMOKPATIKH ENEPTIEIA: lNpaypartikr i ameidolpevn xpAon péowv, duvaung f PBiag ye Aueco f €UUeco okoTié Tnv
TPOKANGN ¢nuIdg, TpaupaTiopol i avaoTAaTwong, Je oTéxo TNV avBpwTrivn dwr, IBIOKTNaia, TTEpIouaia i KuBépvnan yia Tnv
ETTITEUEN OIKOVOUIKWY, EBVIKWYV, EBVIKIOTIKWY, TTONTIKWY, QUAETIKWY ] BPNOKEUTIKWY OKOTTWV.

AMEPIIA: OtroladnTioTe HOPQI| EPYATIKAG KIVATOTIOINONG, TAPAXNAG 1) aVATAPOXNS TTOU TTPAYMATOTIOIEITAI YE TTPGBEon Tnv
TTOPEPTTOBION 1) TNV TTAPEPBOAA TTAPOXNG UTINPECIWY 1 TTAPAYWYAG.

ENIAHMIA: Mia petadoTikr] acBévela Tou avayvwpiletar amd tov Maykoouio Opyavioud Yyeiag (MOY) A yia emionun
KUBepvNTIKA apx 0Th Xwpa dIaUOVAG 0ag i} GToV TTPoopIcuS Tou Tagidiou oag.

NANAHMIA: Mia emdnpia Tou avayvwpiletal wg Travonuia atmd Tov MNMaykdéopio Opyavioud Yyeiag (MOY) f atmd emionun
KUBEPVNTIKA apxn OTn XWpa KAToIKiag gag ) aTov TTpoopicuo Tou Tagidiol oag.

KAPANTINA: YTTOXPEWTIKOG TTEPIOPICHOG, UE OKOTTO TNV TTaUon TNG EATTAWONG PIag HETABOTIKAG VOOOU OTNV OTIOIO EXETE
ekTeDEl €0€ig | évag ouvTagIdiwtng. EEaipeital ommoiadnTmoTe Kapavtiva TTou I0XUEl €V YEVEI ] EUPEWG OE HEPOG ) OTO OAO evOg
TANBUCUOU, o€ OAOKANPO OKAPOG I O€ pia OAGKANPN YEWYPOPIKA TTEPIOXNA I KAPAVTiva TTOU £QapuoeTal GTOV TOTIO, TTPOG —
a6 — JéOwW, TOU OTTOIOU TALIOEUETE €0EIG ) €vag GUVTALIBIWTNG.

APOPO 3. OAHI'IEZ MAPOXHZ YMHPEZION

>& TTePITITWON aTUXAMATOG i aoBévelag Tou Ao@aAifopevou kal TIPORAewn voonAegiag Tou, 0 AGQaAIfOUEVOG 1) OTTOIOOOATTIOTE
EVEPYEI €K PEPOUG TOU TIPETTEI VO ETTIKOIVWVNOE AUECA PE TNV AoPAAIOTIKN eTaipeia oTo (+30) 210 99.88.118 (24 wpeg 10
24wpo), wate va empBepaiwbouv oi kaAUywelg kai va dieuBetnBei n ameubeiag TANPpwWHN Twv €660wWv, OIAPOPETIKA N
ao@aAICTIKN eTaIpEia dUVATAI VO JN TOV KOAUWEI.
>e KGBe AAAN TEPITITWON ZUPBAVTOG, 0 ACQANIOUEVOG TTPETTEI Va EI00TTOINCElN TNV ACPAAICTIKN eTalpeia eviog 30 (TpiavTa)
NUEPWY ATTO TNV NUEPA TOU ZUPPBAVTOG. e KABE TrepITITWOoN Ta akOAoUBa TTPETTEN va TTAPEXOVTAI:

e O apiBudg kai Ta aToixeia Tou AGaAiaTrpiou ZupfBoAaiou.

o [lepiypan Tou cupBavTog.

o [lpwtdTUuTEG laTPIKEG ATTOBEIEEIG KOI TTAPACTATIKA.

o [MpwTATUTIO OXETIKG OTOIXEIO KaI ATTOOEIEEIG.
‘OAa Ta oxeTikd Pe TNV ATraiTnon €yypaga Tmou dev dlaTiBevtal Ba TrapéxovTal e £Eoda Tou AcpaAi{oevou.

APOPO 4. OPOI & NPOYMNOGEZEIX

To Globy umékeiTal oe Mevikég kai Eidikég Odnyieg, ZupBoulég, Opoug, MpouTtroBéoeig kal EEaipéacig TTou avagépovTal oTo
TTapév Ac@alioTrpio ZupBoAaio, pe epapuoyn o€ 0Aeg Tig Mapaypdeoug. H un cuppdpewaon, onuaivel 0TI N ao@AAICTIKA
eTaipeia duvaral va pnv KOAUWEl aTTaITHOEIG, MEPIKWG I €€ OAOKANPOU.

Napdypagog 1. Evepyomroinon ko ‘Evapén loyuocg

1.1 O kaAUyeIg IoXU0oUV yIa TTEPICOOTEPA TOU VOGS ZUBAvTa KaTA TO Tagidl ekTdG £V avapépeTal 6pog diapopoTToinong.

1.2 H kdAuygn tou OxAuatog apxicel amd Tn oTiyu Tou 0 AGPAAI{OPEVOG avaxwproel At TNV KATOIKIa TOU aTnv
EAGSa/KUTIpO £wg Tn oTiyun TTou Ba ¢TACEl OTO TIPWTO GNUEIo avayxwpnong yia 1o Tagidl.

1.3 O uméhoitreg kKaAUyelg apyifouv 6tav o AoQaAI{OUEVOS avaxwpriaoel ammd Tov TOTTO POVIUNG KATOIKIOG TOU yia TO
Tagidl kal oAokAnpwvovTal dTav EMOTPEWYEN OTOV TOTIO POVIPNG KATOIKIAg TOU.
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Napdypagog 2. M'evikoi Opol
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MNa t1a&idl oe xwpa TG Eupwtraikng Evwong, o Ac@ahilopevog TIpETTEl va KAvel xprion Tng AvtammodoTIKAG
Jupogwviag Yyeiag Tng Eupwtaikng ‘Evwong. TMa dieukpivioelg 6oov agopd Tnv TIpoundeia Tou eviuTou, O
Ac@aAifouevog uTTopei va KaAéoel TV aoc@aAICTIKN ETaIpEia.

Edv o Ac@aAilopevog xpelaaTei Apeon 1aTPIK TTEPIBaAYN, N aoQANICTIKA ETAIPEIQ TTPETTEl VA EVNUEPWOEI apEow .

Y& mrepiTmwon Bavdatou Tou Ac@aAifouevou, n ac@alioTIK eTaipeia SloTnpei To dikaiwpa va aTralTAoEl vekpowia,
auToyia f/kal kTagn, Je ££00a TWV VOUIWY EKTTPOCWTTWY Tou Ac@aAI{oEVOU.

>e mepimTwon laTpikAg peTa@opdsg Ba xpnoigotoinBolv PHovo QUGCIOAOYIKA UETAPOPIKA PECT YIa PETAPOPA aTTO
onueio To otroio gival TTpoofdoipo até auTd.

To Globy Trapéxel 6Aeg TIg kKaAUwelg o Eupw. Ma €60da trou yivovTal ekTég EupwTing, ol TTapoxEG TTAnpuwvovTal aTnv
emmionun cuvaAAayuartikr agia Tou TOTMKOU VONiopaTog Tpog 10 Eupw, TNV nuéPa TNG GuVaAAayig.

O1 TTopoxEG yia KaBe Zupfdv, KAAUTITOUV aBpoIaTIKA PéEXPI TNV €EAVTANON Tou avaypa@ouevou TTooou oto ApBpo 1
(Mivakag KaAUwewv) yia Tn ouykekpiyévn KGAuwn avd Ac@aAifopevo, YETA TNV €@apuoyn Tuxov ATTaAAayng Kai
Tépav KGBe TToooU TTou amrolnuIwBnKe atmd GAAO EUTTAEKOUEVO POPED Kal WG TO TIPAYHATIKO KOOTOG TNG {NMIGG WG
OUVOAIKN atrodnuiwaon.

O Ao@alilbpevog TIPETTEl VO EMITPEWEI GTOUG AVTITIPOOWTTOUG TNG AC@AAIOTIKAG ETAIPEIOG va TOV €EETAICOUV Kal va
€MBEWPAOCOUY Ta IATPIKG apxeia Kal va diaBéael OAa Ta Xprioipa aToixeia yia Tn diaAelkavaon Tou ZUuuBavTog.

>e KGBe Zupufav, o AoQaAilOuEVOG TTPETTEI va EIDOTTOINTEI TNV ACQAAIGTIKA ETAIPEIA VIO VO EVEQPYOTIOINTEI TNV KAAUWN
KQlI Y10 VO EVNUEPWOE! YIa TNV atrodnuiwon ) Tapoxn atmd oTroloveRTIoTeE GANO Qopéa.

Edv otroiodATTOTE ZUNBAV TTOU KAAUTITETAI OTTO QUTA TNV AC@AAIon KaAUTITETAI Kal atTd GAAO ao@aAIoTIKO ouuBOAalo
f @opéa, N aCPAAICTIKA eTaIpEia Ba TTANPWVEl TO PEPOG €KEIVO TNG aTTodNMiwoNG TToU TNG avaAoyei agou o TTEAATNG
eCavTAnoel ammolnuiwaoelig TTou JIKaIoUTal aTTO GANEG AOQAAICTIKEG ETAIPEIEG 1] POPEIG £€wWG GUVOAIKA TO QVTIGTOIXO
1006 aTov lNivaka KaAUwewv Tou Tpoypdupartog Globy Tou éxel emmiAeyei.

O Aogahifépevog ogeilel va Tnproel 0Aeg Tig Odnyieg, ZupBoulég, Opoug, MpoltoBéoelg kal ESaipéoeig auTtig TnG
Ac@AaNiong, TIPOKEINEVOU VO OTTOPEUXDET N aTTOPPIYN ATTAITNOTG TOU.

O AogaAilbpevog TTpéTTEl va BonBAcel TNV ao@aAICTIKA ETAIPEI VO AVOKTHOEI OTTOIEGONTIOTE TTANPWHEG OTIG OTTOIES
éxel TTpofei evw KaAUTITOVTAI aTTO 0TT0I00ATTOTE AAAO ao@aAIoTrplo cupBOAalo A popéa.

O Acg@aAifduevog TIPETTEl va aTTodnUIwaoEl TNV ao@aAICoTIKA eTalpeia eviog 30 nuepwv atd To aiTnud, OTTOI0OATIOTE
000 TO OTTOI0 €Xel TTANPWOEl 1) eyyunBei yia autdv aAAd Oev KOAUTITETAI ATTO QUTAV TV AGQAAION.

Kauia €moTtpo@ry ac@alioTpou Oev emMTPETTETAI PETA TNV TTAPOOO TOU TIPOPAETTOMEVOU XpOvou yia drAwaon
uTTavaxwpnong A Tnv évapén f xprion Twv kaAuwewv Tng AceaAiong r Tn ARgn 1o0x0og auTtig TNG Ac@AAiong.

O Aoc@oAifouevog Oev TIpémel va avoAdpel kayia euBuvn Tou deopelel TNV ACQOAIOTIKN €TAIPEiA, XWwPig TNV
TIPOEYKPION TNG AOQANICTIKAG ETAIPEING.

H ao@alioTik eTaipgia éxel To SiIKaiwpa va d1euBeTAOEl auTodIKaiwg OAa Ta BEuaTa TTou TTPOKUTITOUV OTTO i O OXEON
Me aglwaoelg, aTo dvoua Tou Ac@aAifoevou.

H aocg@ahioTiki eraipeia 6¢ Ba Anpwoel yia ZuuBav mmou TPOoKANBnke emmeidf o Ac@aAIlOUEVOG eV evipynoE UE
uTTEUBUVO KAl CUVETO TPOTTO WOTE VA TO ATTOTPEWEI I VO PPOVTICEl TNV IOIOKTNCia TOU.

H AcgpdAion Ba akupwveral kai 0 Ac@ali{oevog Ba SILIKETAI O€ TTEPITITWON O100TPERAWGCNG, WEUDOUG TrEPIYPAPAS 1
ATTOKPUYNG YEYOVOTWV ] UNIKWV.

O Aogalifbpevog dev Ba éxel agIWOEIG WG TIPOG TNV ETTIAOYI KAl OEIpA aTTaITHoEWV TTou Ba atrolnuiwvovTtal. OAeg
auTég o1 ammo@acelg Ba AapfdavovTal atrd TV aoPaAIaTIKA ETAIPEIA.

H ao@aAioTIKA eTaipeia dev deopeleTal ammd OTTOIOOATIOTE Afiwan, UTTOXPEWAON, KATATIIOTEUOT, GUUQWVIa, daTrdvn,
Bapog, ekxwpnon A petaBifacn omoIacdnTTOTE ATIAITNONG TTOU EKPEEI ATTO AUTr TNV AGQAAION.

O Ac@aAifopevog TTpETTel va akoAoUBEi TIG CUPBOUAEG TNG AOPANICTIKAG ETAIPEIOG YIA TO XEIPIOWO ZUPPBAVTWY Kal dev
TIPETTEl va OIOTTPAYUATEUTEI, TTANPWOEI, TAKTOTIOINCEI 1] AvAyvVWwPIioel OTToIadATIOTE agiwon Xwpig Tn pnTh Gdeia Tng
QaOo@OAIOTIKAG ETAIPEIOG.

H aocg@alioTiki etaipeia pmmopei va avaAdpel evépyeleg oto 6vopa Tou Ao@aAlifouevou, yia va avakTAoe ) va
e€aopahioel aTonuiwaon atmd oTrolovONTIOTE TPITO, yia ZUPPRav TTou KaAU@Bnke atd Tnv AoeaAion. To TTood Tou Ba
avakTnOei | diac@aAioTei Ba avrkel TNV ACPAAIOTIKN ETAIPEIQ.

O AcpaAifopevog (avahoya pe To ZupBdv) TTPETTEl VO KPATACEI TUXOV KOTEGTPAMMEVA QVTIKEIPIEVA 1) EICITAPIA TTOU eV
£XOUV XpnoluoTroInBei Kal va Ta d1a8£0el aTNV aCQAAICTIKN €TAIPEia.

H ao@alioTIKA eTaipeia dlaxeipigetal TIG TTANPOYOPIEG Kal Ta TTPOCWTTIKA dedopéva Tou Aopalifouevou, o€ TTApN
evapuovian pe Toug 6poug TG EmTpoTmg MpooTtaciag MpoowTmkwv Aedopévwy.

OAa T1a sio1TApIa TTou TTPOPRAETTOVTAI OTIG KOAUWEIG TG ACPAAIoNnGg Ba ekdidovTal aTTOKAEIOTIKA ATrd TNV AOQAAIOTIKA
eTaipeia kal Oa eivar Agpotropikd OikovouikAg O¢ong, Z1IdNpodpopikd, AKToTTAOIKA 1} OBIKG A’ ©¢ong.

H Acg@dlion diémeTal, epunvedseTal Kal 1IoxUel cUPQwva Pe TNV EAANVIKA vopobeaia. Ze repimrtwon O1éveéng PETagU
TNG AOPANICTIKAG eTAIpEiag Kal Twv AGQaMICOPEVWY WG TTPOG TNV epunveia TG ASAAiong, n d1évegn emAUETal ATTO TG
apuodia dikaoTrpia TNG EAAGdag atnv ABrva.

APOPO 5. EZAIPEZEIZ

Napdypagog 1. larpikd cupBdvia Tou Ac@aAi{OUEVOU, TTOU:

11
1.2

13

Ta&idevel, avtiBera atmd cUPPBOUAEG 1IaTpOoU H QUOCIOBEPATTEUTH.

Tagidevel yio va AaBer 10TpIkéG oUPBOUAEG 1 didyvwon, yia va utTtoBAnBel og 1aTpIKN A XEIpoupyIkn €méuBaon, yia
BepaTreieg A yia éBeAoloIa BIAKOTIA EYKUPOCUVNG.

Mvwpide TTpiv TNV KpdaTnon Tou Tagidiou, 10TPIKN i UOIKN KaTdoTaon A aoBéveia SiKr Tou i GAAOU TTPOCWTTOU ATTO TO
oTroio e€aptdTal n opaAn diefaywyr) Tou TagIdiou Tou.

Mdoxel amd mapagpoouvn, vonTiKr acbévelia, cuvaigdbnuaTiko 1 YuxoAoyiké Tpalua, avnouxia, katddbAiyn R ¢oo
TTHogwv 1 Tagidiou.

Eival og Aiota avapovrig voookougiou i 0TTo10udATTOTE VOO AEUTIKOU 1I6pUPATOG Yia BeparTeia.

Avapéveral va yevvioel eviog 4 (TEOoApwyY) UNVwy, atré TNV nUEPONvia emMaTpo®ig atd 1o Tagidl.

Tou €xer avakoivwBei BavaTikr) didyvwon.
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Eivar ammotéAeopa eepcﬂmag, voonAeiag r aywyng mou éAaBe o Ao@aAlifouevog Tpiv Tnv évapén Tou Tagidiou ) TTou
TpETTEl va ouvexioTel Katd 1o Tagidl.

EmmpoobéTwg:

O Ac@ahifdpevog dev mpémel va Tagidéwel avTiBeTa Twv OUCTACEWV/OUPBOUAWY TNG KUBEPVACEWSG TNG XWPAG
OI0POVAG TOU 1 TWV TOTTIKWY APXWV TOU TOTTOU TTPoopIcuoU Tou Tagidlou Tou.

Napdypagog 2. ANAa cupuBdvra Tou Ac@aAi{OUEVOU, TTOU TTPOKUTITOUV duecda ) éupeca armd:

21
2.2

2.3

2.4

25

2.6

2.7

2.8

2.9

2.10

211

2.12

2.13

2.16
2.17

2.18

2.19

2.20
221

2.22

Akupwoaoelig petd 1o check-in A Adyw ATrepyiag OTTOI0UBATIOTE POPEQ, ETAIPEING I OPYAVIGUOU.

ZnUIEG i aTTaITHOEIG TTOU TTPOKANBNKav pe 8OA0 1] Adyw onpavTiKAg TTapdAeiyng Tou A@aAI{OUEVOU 1) TTPOCWTTWYV
yla Ta oTroia gival uTTelBuvog.

MepioTaTik@ Ta omroia dgv €xouv KoivotroinBei otnv ac@alioTIKA eTaipeia, eviog 30 nuUeEPWV aTTd TNV NUEPA TOU
JuppBavrog.

Znuiég yia TIG oTroieg dev TTAPOUCIAZeTal AvTiypapo KaTayyeAiag, €TTIKUPWHEVO OTTO TIG APXEG TOU TOTTOU TOU
JupBavTtog 1 yia TIG oTroieg Oev Eyive £yypagn KaTayyeAia oTiG apuodieg apxEG eviog 24 wpwv atd Tn OTIYPA Tou
Jupupavrog.

Ayopég 18UV, XWPIG avTioTOIXES ETTIONUES OTTOdEIEEIG.

ZnuI€g, aKUPWOElG, atmpoBupia eKTTANPWONG UTTOXPEWOEWY 1 oTrolodATIOTE GAAO TIPORANUa TTOoU €TTNPEGCEl TNV
OpaAn diggaywyry Tou Tagidlol AOyw TITWYXEUONG, APEPEYYUOTNTOG, XPEOKOTIAG I OIKOVOUIKWY OUOYEPEIWV,
OTTOIOGOATIOTE ETTIXEIPNONG i} UGIKOU TTPOCWTTOU TToU EPTTAéKETAI OTn dieEaywyr) Tou Tagidiou.

Znuid tou TrpokaAsital amd diappor) okdvNG, uypwy, TPOPiJwy A eAdiwv A aTTd €éviopa, oKWwpoug ) TTapdoita o€
OTTOOKEUEG.

BAd&Bn, Bpauan, ypartfouviopa ;| ducAeitoupyia TipaA@wy, eEOTTAICUOU, EUBPAUCTWY AVTIKEIPEVWY, OTITIKOGOUGTIKWV
MéOWV, YUQAIWV OTITIKWV I nAiou, 0®OVTOOTOIXIWY, YEQUPWVY TTIPOCOBOBOVTIKAG, EVIOXUTIKWY OKONG KAl TEXVNTWV
AKkpwv TTou BpiokovTal JECO OTIG OTTOOKEUEG.

Znuid Aoyw Puaoikwv KataoTpogwv.

AkTivoBoAia | poAuvon améd padievépyela, TTUPNVIKA Kaluoiya A atmoBANTa, OTOMIKEG EKPREEIG, padIEvePYES TOEIKES
ouoieg i UAEG OTTOIOUBATIOTE TTUPNVIKOU GUCTATIKOU.

Kartaokeunp n/kar  Tmapaywyr, ammobrkeuon, yoOuwon, €£TMeEEEpyaaia, HETAQOPA 1 XPAON TUPO TEXVNUATWY,
ETTIKPOUOTHPWY, TTUPOUOXIKWY, VITPOYAUKEPIVNG KOl KABE €idOUg EKPNKTIKWY, agpiwv A/ Kal agpiwv TTou BpiokovTal o€
doxeia utrd Tigon 1 TogIkWv ouaciwv. (H egaipeon dev 10xUEl yia aépia TTOU XPNOIJOTTOI0UVTAl ATTOKAEIOTIKA OF OIKIOKEG
EQPOPHOYEQ).

MoéAepo, eupUAio TTOAEUO, €I0BOAN, €€€yepon, EMavACTAON, XPAON OTPATIWTIKAG dUvaung, TPOUOKPATIKN evépyeia i
TTpOoOoTTABEIa ATTOTPOTING ] KOTEUVAOUOU TPOUOKPOTIKAG EVEPYEING.

Zupperoxn Tou AoQaAlifOPEVOU OE aYWVEG Kal OTTOP TTOU yivovTal emayyeAUaTIKG A o€ TTpwTaBAfpaTa f og €EaoKnon
f Tpomdvnon yia autd R evaoyxoAnon oe evaépia f emKivouva r extreme oTTop, AvappIXNOEIG, ECEPEUVNTEIG KAl
KaTadUoEIg, KUVRyI, TITACEIG 1 eKTTaideuan wg TASTOG 1) HEAOG TTANPWHATOG GE AEPOCKAPOG ] BAAGTCIO OKAPOG.
Xprijon oxnuATwy yia Ta otroia 0 Ao@ali{éuevog Sev d1abéTel vouiun adeia odrynong.

SKOTIUN €kBeon Tou Ao@aAi{Ouevou Ot €€QIPeTIKO 1 avaiTio Kivouvo (eCaipeital n mpootdbeia va ocwlei pia
avBpwtrivn {wr), AUTOKATACTPOPI], AUTOKTOVIA, ATTOTTEIPA AUTOKTOVIAG 1) OKOTTIIA QUTOTTPOKAAOUUEVO TPAUUATIGHO.
Mn Opyavwpéva Xepoaia Tagidia otnv evdo-Aaia ] Tnv evdo-A@pikn (ekT6G atd Tpaivo).

Zupperoxn Tou AopaAildpevou ot MoAepikég ETixeiproelg, OnTeia o€ EvOTTAEG SUVAUEIG | CUPHPETOXN OE EYKANUATIKN
evépyela.

OmoiodnToTe cupPav TTPokANBel Katd TN OIdpKEIa XEIPOVOKTIKNAG €pyaciag Tou ao@ali{éuevou Kabwg Kal
OTTOINCOATTIOTE GUVETTAKOAOUONG SaTTAvng TToU eVOEXETAI VA ETIPEPEI TO CUURAY auTo.

Xprion 1 €yxuon @appdkwv (kTG Kal av 80800V pe ouvtayn amo €IBIKEUPEVO 10TPO, UE £6aipeon UTTOKATAOTATA
VAPKWTIKWV ] VAPKWTIKEG OUTIES), AAKOOAIGUO, HEBN 1) AAAN kaTdypnon Tou AcQaAi{Ouevou.

MpoUTTdpxouoes ) xpovieg aoBEveleg KAl TTPOUTIAPXOVTA ATUXAMATA.

TpaupaTiopd, acBéveia r Bavato Tou AopaAildpevou, amrodoTéa o€ agpodioia vooruata, atov 16 HIV, Tou AIDS A
Tou ARC kai/fj OTTOI0G0ATTOTE TTAPAAAQYT] QUTWV.

OmoiodnToTe ZupBdv TTPpokANnBEi dueoa r Euueca atd emdnuieg KaI/A TTavONMieg eKTOG £Gv KOAUTITETAI PNTA OTTO TNV
KA@Auwn «BonRBeia, latpo@apuakeuTiKEG datraveg, daTTaveg voonAgiag» wg opideral ato ApBpo 1. MNivakag KaAlywewv.

MNapdypagog 3. H ac@aAioTikA gTaipeia 0a Siakowel TV KAGAuwn Tou Ao@aAi{opevou, Adyw:

3.1

3.2

3.3

EmmakoAouBbwv €60dwv ZupBAvVTOG, XWPiG TN CUVEVWONON KAl CUVETTWG TNV TTEPAITEPW EYKPION TwV ££6OwV atd 10
OUVTOVIOTIKO KEVTPO TNG AOPAAIOTIKAG ETAIPEIAG.

EBehouoiag amoxwpnong Tou Ac@ali{OuEVOU, Xwpig TNV €ykpion Tou latpikoU TTPOCWTTIKOU, aTrd KEVTPO TTPWTWY
BonBeiwv, Noookopeio 1} GANo voonAeuTiké idpupa.

ATTéppIYNnG TNG TTPOTEIVOUEVNG ATTO TNV ACQAAICTIKY ETAIPEIR HETAPOPAG ) METAKIVRONG Tou Ac@aAifouevou, aTrd ToV
id10 | 1o TPITO EVEPYWVTAG YIa Aoyapiacud Tou.

ENHMEPQTIKO ENTYNO NMAHPO®OPIQN
(Sduvdpel Tou dpBpou 150 trap. 1 Tou N. 4364/2016)

Emrwvupia Ac@aAioTiking ETaipeiag:

EAAnviké YmrokatdoTnpa TNG aAAodATIAG ao@aMIOTIKAG eTaIpEiag e TRV emwvupia « AWP P&C S.A.»

‘Edpa Ac@aAioTikiig ETaipeiag:
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Mpeperig 10, Ayiog AnpATpiog ATTIKAG (T.K. 173 42)

E@appooTéo Aikaio:

EAANVIKS

Tpotrog Kal Xpovog SieuBéTnong £yypa@wy aiITNUNATWY — TTapatrovwy Acg@aliopévou f/kal AQTITH TG ac@daAiong:

H Etaipgia utroxpeoUTal 6TTwG, To apyoTepo evidg TevrvTa (50) nUEPOAOYIOKWVY NUEPWY OTTO TNV TTAPABOAN OTTOIOUOATIOTE
TApATTOVOU — QITAPATOG OaG, amavtioel eyypdewg atov Ao@aAiouévo r/kar Tov AATTN TG ac@dAiong, avrioTtoixa. H
uTToBOARA VOGS TETOIOU TTAPATTIOVOU BEV BIOKOTITEI TNV TTAPAYPAPr] TUXOV afiwoewyv oag Katd Tng ETaipeiag, oute repiopilel 1o
OIkaiwud cag va ateuBuvBeite oTig apuddieg Apxég r va TTpooeuyeTe oTn Aikaioouvn. FNa TepIoodTEPEG TTANPOPOPIESG
OXETIKA PE TN «Aladikaaia YTToBoAng Mapamévwv» 1Tou akoAouBei n Etaipeia pag, utropeite va avatpégete atnv 1I0To0eAida
NG eTaipeiog www.mondial-assistance.gr

AIAAIKAZIA YITOBOAHZ MAPAIMONQN

1. EIZArQrH

“Yyiotn mpotepaidTnTa TNG ETaipeiag pag eivar n BEATIOTN avtatrdkpion OTIG A0@AAIOTIKEG 0AG OVAYKEG, TTAPEXOVTAG avd
TIGoQ OTIYPA aTTOTEAECUATIKEG UTINPECieG uWnAoU emTtédou. ZTo TTAQiclo auTd, oTnv TTapoloa evoTnTa UTTOPEITE va AARETE
TTANPOQYOPIEG YIO TOV TPOTIO YE TOV OTTOI0 UTTOPEITE VA POG UTTORAAETE TO TTAPATIOVO OAG O OXEON €iTE PE TO GUUROAQIS oag
€iTE ME TIG AOPANICTIKEG UTTNPECIEG TTOU 0aG TTapExovTal. AVOAUTIKOTEPA:

2. Tl GEQPEITAI MAPAMNONO

H exdnAwon ducapéokelog ammd QUOIKO ) VOUIKO TTPOCWTIO, N OTIoia OXETICETAl YE TO AOQOAIOTHPIO CUPROAAIO 1 YE TIG
UTINPECIEG AOQAAIONG TIOU TOU TIAPEXOVTAI, ME OTIOIOVONTIOTE TPOTIO, T.X. CUMPBAAAOHEVOG/AATITNG TNG ao@daAiong,
ao@aAIguéVoG, OIKAIOUX0G ao@aAiopaTog, {nuIwbEig TpiTog oTig ac@alioelg katd ¢nuiwv. Mapdtova, €miong, BewpouvTal
olp@wva pe TO VOMO, O avayyeAieg GOQAAMIOTIKWV OTTAITACEWY, Ol QITACEIG aTTodnuiwong KaBwg Kal aITAUATA TTOU
oxeTidovTal e T0 GUURSGAQIS Oag Kal TNV TTAPOXH TTANPOPOPIWY 1 DIEUKPIVICEWV YIa QUTO.

3. MOIA EINAI H AIAAIKAZIA TIA NAYMOBAAETE TO NAPAIMONO A
MNa va pag uttoBAAAETE TO TTAPATIOVO OAG, PTTOPEITE va cUPTTAnpwoeTe TRV Popua YoBoAAg MNapardvou ) To avtioToixo
€VTUTIO, TO OTIOIO MTTOPEITE VA HPAG TO QTTOOTEIAETE PE OTTOIOV OTO TOUG TIAPOKATW TPOTIOUG OOaG €EUTINPETEI, Kal

OUYKEKPIPEVA:

(a) €iTe PEOW PNVUPATOG nAeKTpovikOoU Taxudpopeiou (e-mail) ornv nAektpovikr) dieuBuvon globy@mondial-
assistance.qgr,

(B) eite péow fax 010 0030.211.10.99.818,

(y) €iTe Taxudpopikd atn d1eubuvon:

EAAnviké YmokatdoTnua NG aAAodatiig ac@aMioTIKAG eTaipeiag «k AWP P&C S.A.»
Mpepetng 10, Ayiog AnuiTpiog

107 43, ABrva

>e KABe TepiTITWAN, €Gv Oev emMAEEeTE va UTTORAAETE TNV nAekTpovik Popua YmoBoAng Mapatmdvou, aAAG To avTioTolxo
€VTUTIO, QUTO Ba TTPETTEl KAT EAAXIOTOV va TrEPIAANBAVEl TO TTAPAKATW OTOIXEIA:

. OVOoUaTETTWVU O

. Ovopa aTpdg

. Huepopnvia yévvnong

. Ap1Bud aopahioTnpiou gupoAaiou () apiBud KUKAoQopiag, o€ TTEPITITWON acPAANIoNG OXNHATOG)
. TnAéQwvo eTmiKOIVWVIag

. Tn oxéon oag pe 1o cupROAaio (a0QaAIGPEVOG, KAAUTITOPEVO PHEAOG, UTTOWA®IOG TTEAATNG K.ATT.)
4, MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAMONOY ZAX

MoAig TTapaAdBoupe To TTapdTmovo oag, To apuddio Tunua Alaxeipiong Mapamévwy Ba kataypdyel To aiTnud cag kal Ba
dnuioupynoel avtiatoixo @akero. MNa tn dlaxeipion Tou, Ba CUAAéEel oTToIAdATIOTE TUXOV OTOIXEIQ ATTAITOUVTAl OTTO TA
apu6dia TuApaTa NG ETaipeiag.
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ASSISTANCE

H Etaipgia utroxpeouTal 0TIWG, TO apyoTePO evidg Trevivia (50) nUEPOAOYIOKWY NUEPWY ATTO TNV TTAPAAARr) TOU TTOPATIOVOU
0ag, va 00G atmavTAoel eyypa@ws Kal aiTioAoynuéva €1 auTtou. e TepimTwon &€ otroiacdnmoTe KaBuoTépnong, oeilel va
0ag YyVWAOTOTIoIN Ol eYYpA@wg TG00 TO yeYovos TnNG KaBuoTépnong 600 Kai Tov Adyo auTnG.

5. 2E MNMOIEZ APXEZ MMOPEITE NA ANTEYOYNOGEITE

MapdAAnAa pe TV UTTOBOAR TOU TTOPATIOVOU OAG i O€ TIEPITITWON TToU dev IKavoTrolnBeite amd Tnv ammavrnon Tng Etaipeiag,
uTTopPEiTE Va atreuBuvBeite otnv AveEdptnTn AloiknTikr) Apxr «Zuvriiyopog Tou KatavaAwTr» oTa KATwe! oToIxEia:

AleuBuvan: Aeweopog Ae€avdpag 144, ABrva (T.K. 114 71)
AladikTuakog ToToG: hitp://www.synigoroskatanaloti.gr/
TnAépwva emkoivwviag: 210-6460862/210-6460814

6. NOTE NMAPAIPA®ONTAI Ol TYXON AZIQZEIZ ZAZ KATA THZ ETAIPEIAZ

OmoladnmoTe afiwor] cag katd TnG ETaipeiag mapaypd@eral PJe TO TTEPAG TOU €KACTOTE XPOVIKOU OIGCTANATOS TTOU
TPoBAéTTEl N 10xUouCa vouoBeaia. H uttoBoAl TTapatévou pe TNV TTapatdvw diadikacia dev OIOKOTITEl TNV €K TOU VOUOU
TTApAypPaQPr TwV EVVOUWV agiWoEwy Oag.

®OPMA YTINOBOAHZ MAPATMONQN

Ta ZToixeia oag

Ovoua *

o



(A N\
QGloby N

s

TnAépwvo *

e

Email *

AOM "

o

Ap10p6g Ac@aAioTnpiou ZupBoAaiou

s he

To Mapdtmrovo cag

Oéua ”

e

MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO Trapammdvw medio KABe yeyovog TTou a@opd OTO
TMAPATIOVO O©0G, TIG NUEPOMUNVIEG KOOI TO OVOMATETTWVUHMO TWV EUTTAEKOMEVWYV TTPOCWTTWY TIPOG
di1eukéAuvon Tng ETaipeiag va ocag amavrioel aiTioAoynuéva €’ auTou.

B AnAwvw OTI CUVAIVW OTNV £TTEEEPYOTIO TWV TTPOCWTTIKWY pHou dedopévwy atrd Tnv ETaipegia yia Tov
OKOTO Bl1axEipIoNg TOU TTAPOVTOG TTAPATTOVOU [IOU.

AHAQZH INPO2TAZIAZ TIPOZOIMNIKQON AEAOMENQN

I. EIZAIrQrH

To eAnvikd umrokatdoTnua NG aAAodatmg ao@aAioTikAg eTaipeiag AWP P&C S.A., mou edpelel otnv 006

Mpeperng 10, 173 42, Ayiog AnuniTpiog, ATTikr, TNA. +30 210 99.88.100. (o1o €€ng n «AWP» 1 «ETaipeian), ivai

uTTEUBUVO yia TNV €TTECEPYAnia Twy TIPOCWTTIKWY cag Oedouévwy, TTou Aaufdvel oto TTAQicIo ayopdg Kal

ggutnpEétnong TnNg TagidiwTikAg oag ac@dAhiong. v AWP avayvwpifoupe Kal SivOupe TTPWTAPXIKN Onuacia

oTNV UTTOXPEWGCN CUPPOPPWONS WE TNV IoxUouoa vouoBeaia 600 Kal oTnV &V YéVEl TIPOOTACIO TOU ATOMOU ATTO
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TNV emegepyacia dedOPEVWVY TTPOCWTTIKOU XAPAKTAPA.

I1. TI NPOZQMNIKA A2 AEAOMENA ENEZEPrAZOMAZTE

H ouM\oyr) kai emmeepyaoia Twv TTPOCWTTIKWY OaG OEBOPEVWV PE OKOTTO TNV ayopd Kal €EuTtnpETnon TNng
TagISIWTIKAG 0ag ao@AAIoNnG yiveral amé Toug apuodioug, eEouciodoTnuévoug UTTAAANAOUG 1) OUVEPYATES TNG
Etaipgiag pag kol a@opd TO OTOIXEIA TIOU HOG YVWOTOTIOIEITE o1 idlo1 OToV OIAdIKTUOKO I0TOTOTIO
http://www.mondial-assistance.gr ; oToug d1adIKTUAKOUG IGTOTOTTOUG TWV CUVEPYATWY | OTOV AQIEPWHEVO Yia
TOUG OUVEPYATEG IOTOTOTIO TNG ETAIPEIAG PAG, OTO OTABIO KATAPTIONG TIPOCPOPAG €iTE OTO OTABIO €KBOONG TOU
ao@aAioTnpiou cupBoAaiou.

Ta dedopéva auTtda TTepIAapBavouy:
a) £1o oT1ddio AYng TNG TTIPOCPOPAGg TTANPOPOPiES, OTTWG:
» Eidog 1agidiou,
»  Xwpa avaxwpnong Kal Tpoopicuou
» Huepounvieg a@iEng kal avaxwpnong
»  ApiBuo kai nAIKieg TagIdIWTWV
» KoaTtog Tagidiou
B) Zto oTddio ékdoang Tou ag@aAioTnpiou cupBoAaiou €mMITIAEOV TTANPOPOPIES, OTTWG:

»  Zroixeia Tautotroinong (ovop/vupo, AGM & A.0.Y 1 AAT & nuepounvia ékdoong A AlaBatipio &
ekdouoa apxn),

»  ZToIXEia emKoIvwviag (TaxudpopuikA dietBuvan, nAekTpovikr O1EUBuvan, TNAEQWA ETTIKOIVWVIOG)
»  Anuoypa@ikd otoixeia (pUAo)

Y) E@ocov eméABel 0 ag@aAIoTIKOG KivOuvog ol ao@aAI{OueEVOl eVvOEXETAI VA TIPOCKOMICOUV Kal guaigbnTta
TTPoowTTIKA Toug dedopéva (uyeiag) OTTwG

»  [leprypagn Tou cupBAavrog.
MpwtdTuTreG loTPIKEG ATTOBEIEEIS KOI TTAPACTATIKA.
MpwTOTUTIA OXETIKA OTOIXEIQ KAl ATTODEIEEIS.

latpiké loTopikd

vV V VYV VY

Medical report a1 Tov BepdTTovTa yiatpd

I11. I'TA NOIO ZKOMNO ENEZEPFAZOMAZTE TA NPOZQMIKA 2AZ AEAOMENA

H ETaipeia emme€epyddetal Ta avwTépw TTPOoowTTKE dedopéva, yia Toug akdGAouBoug okoTTouG:
A) 210 TACiolo €kdoong Kal EUTTNPETNONG Tou ag@aAioTnpiou cupBoAaiou, 18iwg:
i lNa Tnv TauToTroinoNn Kal ETAARBEUCN TWV OTOIXEIWV 0OG,
ii. [a TNV emKoIvwvia OXETIKA e ¢nTANATA TTOU a@opoUV T cUVAAAOKTIKA 0ag oxéon Pe Tnv Etaipeia,

iii. MNa Tnv ekTignon Tou KIVOUVOU OTa TTAQicIa TNG a0@AAICTIKAG GUPPBAONG Kal yia Tov KaBopioud Twv
YEVIKWV Kal EI0IKWV OpWV AUTAG, KaBWG Kal TO avaAoyo ag@AaAIaTpo.

iv. MNa mn diaxeipion TNG ac@aAIoTIKAG cUuBaong KaBdAn tn didpKela 1I0XUOG A Kal PHETA TN AN auTAg,
oupTrepIAaPBavopéVNG TNG €KTIUNONG, TOU €AEyXOUu Kal TOu BIOKAVOVIOUOU TnG aOo@aAICTIKAG
amolnuiwong oe TIEPITITWON €TTEAEUONG TOU AC@AAICTIKOU KIvOUVOU 1R Kal TNG KATABOAAG Tou
TIPOPBAETTOPEVOU OTOUG OPOUG TNG CUMPRAONG TTOooU (ACPAANICUATOG). ZNUEIWTEOV, OTI EQOTOV XPEIAOTET
va emeepyacToUpue aTa TTAaiola Tou &v Adyw OKOTTOU Kal guaioBnta TmpoowTtikd cag dedouéva, Ba
{ntnB¢i n pnTr 0ag cuykatdBeon. H pn TTapoxn ouykatdBeong f Twv ATTAITOUPEVWY OTOIXEIWY, KABwWG
Kal n Tuxov dpon TnG ouykaTdbeor g oag aTo péEAAov Ba TTapéxel oTnv ETaipeia 1o dikaiwpa katayyeAiog
ME dueon 10xX0 KOBWG Kal Apvnon eKTTARPWONG OTTOIACdNTIOTE UTTOXPEWONG TG ETAIPIAG ATTOPPEEl ATTO
TNV ac@aMIoTIKr) cUpPaon. Ze kaBe TepimTwon oag Bupifoupe OTI EXETE DIKAIWMPA VO AVOKOAAECETE TN
ouykatdBeor) oag ava Tdca oTiyur, Xwpic BéRaia va Biyetal n vopipdtnTa NG £mMeEEEpyaciag Tou
BaoioTnke oTn cuykardBeon TTPO TNG AvAKANONG TNG.

B) %10 TAdioio ocuppdpewong Tng Etaipiag pe TIg uttoxpewoelg Tou BeoTmidovral ammd TO €KAOTOTE I0XUOV
VOUOOETIKO Kal KavovioTIKO TTAdiolo, 10iwg ava@opikd Pe TNV €papuoyn TS loxlouoag ac@aMIoTIKAG Kal
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) Z1o mAaiolo evnuépwong oag amd Tnv ETaipeia yia véa TpoidvTa f/kal uTinpeoieg TTou Taipiddouv e Ta
evOIOPEPOVTA KAl TIG TTPOTINACEIG OAG , EPOCOV TIAPACXETE TN PNTH 0AG CUYKATABEON, yia TOV OKOTIO auTo,
oUN@WVA Kal JE 6Ca 0pifovTal aVWTEPW TTEPI CUYKATABEONG.

IV. NOIOI EINAI OI ANOAEKTEZ TQN MPOZQMNMIKQN ZA2 AEAOMENQN

H emegepyacia Twv TTpoowTtikwy dedopévwy TTou TnpoUvTal aTa apxeia Tng ETaipeiag yiveral ammokAEIOTIKA Kal
MOVO amd QUOIKA Kal VOMPIK& TTPOowTTa TTou TeAoUv UTTO Tov éAeyxd TnG Kal JlaBétouv Ta avTioToixa
ETTAYYEAPATIKA TIPOCOVTA TIOU TTAPEXOUV  ETTAPKEIG €YYUNOEIG OTTO TTAEUPAG YVWOEWV KOl TIPOOWTTIKAG
AKEPAIOTNTAG YIA TNV TPNGCN TOU ATTOPPATOU.

Ta dedopéva TTou oag apopouv utropei va diafiBacBolv og AAAEG (avT)ao@OAMIOTIKEG ETAIPiEG, € OUVOEDEUEVEG
emyeipioeg Tou Opidou Tng ALLIANZ PARTNERS, kaBwg kai og ouvepyalduevous e Tnv ETaipeia mapdxoug
oTa TAdicla TNG VOUIPNG AgIToupyiag TnG acg@aAioTIKAG cuuBaong, oto Babud Tmou auTd eival avaykaio yia Tnv
KOAUTEPN €EUTTNPETNOR COG Kal TNV TTAPOXN TWV UTNPECIWY, OTTWG AopaAioTIKoUg diauecoAapnTég, eTaipieg
OlaxeipIonG atrodnMIWOEWY, ETAIPIEG ETTEIYOUCAG METAPOPAS Kal SEUTEPNG IATPIKNG YVWHNG, ETAIPIEG UAAENGS Kal
OIOTAPNONG OPXEiWY, ETAIPIEG UTINPEOIWY TNAEPWVIKAG €EUTINPETNONG TTEAATWY, OIKNYOPOUG, EPEUVNTEG,
TTPAYHOTOYVWHOVEG.

TéNog, n Etaipeia evdéxeTal va yvwaoToTroifoel Ta dedOuEVa 0ag OTIG apuodIeg dNPOCIEG/DIKACTIKEG APXEG OTO
BaBuod tou empPBaAAeTal aTTO TO 1I0XUOV VOUOBETIKG KAl KAVOVIOTIKO TTAQioI0, EpOaov UTTORANBEN OxeTIKG aitnua N
€pOooV o@eiAel va uTTOBAAAEI ava@opd Pe Ta ev AOyw OToIxEia Xwpig TTponyoUuevn 18IKA evnuEPWOon.

V. AIAZYNOPIAKH AIABIBAzZH

H Etaipeia oto TAiclo uAoTroinong Twv epyaciwv Tng, KABWG Kal GUPPOPPWONG KE TIG SIATAEEIS TOU 1I0XU0OVTOG
KavovioTIKoU TTAaigiou ptropei va mrpofaivel otn diapifaon /amodoxr 6edouévwy TIPOCWTTIKOU XOPAKTHPA TTPOG
n/kar atd TIG (avT)ac@aAIoTIKEG eTalpieg Kal ouvoedepéveg emixeiproelg Tou Opidou Tng ALLIANZ PARTNERS
€@OOOV AQUTO aTTaITEITAI.

H avwrépw tepiypapouevn diaBifaon A diaclvoeon TTpaydaToTolEiTal CUPMQWVA PE T TIPORAETTOMEVA QTTO TNV
eupwtraiky vopoBeoia yia Tig ETaipeieg ou edpelouv oe xwpeg evidg Eupwtaikng Evwong f amd 1o Katd
TOTTOUG VOPOBETIKO TTAQiCI0 Yia TIG AoITTéG ETaupeieg ekTo¢ Eupwiraikig Evwong.

H diaBifacn Trpoowtkwyv Oedouévwv ae Xwpes ekTog Eupwtraikng ‘Evwong, Ba Trpémmel va TTpayuaToTrolEiTal
MOVO €QOOOV Ol XWPEG AUTEG TTAPEXOUV ETTAPKEG ETTITIEOO TIPOOTACIOG TWV TIPOCWTTIKWY OEOONEVWV. ZE
TIEPITITWON TIOU N TPiTn XWpa €KT0G Eupwtaikng ‘Evwong dev TTopéxel €mopkeg emimedo TTpooTaciog
TIPOCWTTIKWY OedOMEVWY, TA TTPOCWTTIKA dedouéva utropouv va diapiactolv oTnv ev AOyw Xwpa Pévo €4v n
mpooTacia dedouévwv TIPoRAETTETalI aTTO KATToIa cupgwvia diofifacng dedopévwy, n otroia eEao@aAilel Eva
ETTaPKEG eTTiTTEO TTPOOTACIOG i CUVTPEXOUV Ol TTPoUTTOBETEIG TTou TTPORAETTEl pNTd N EupwTrdikn Kal n €BVIKN
vouoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTtKa oag dedopéva Tmou emegepyaderal n ETaipeia TnpouvTal UTTOXPEWTIKA KB’ OAn Tn didpkeia TTou
empBAAel o okoTToG TG emeCepyaoniag. Me Tn AA&n auTtrg (Tng didpkeiag), Ta dedouéva TnpouvTal CUUPWVA PE TO
I0xU0v Beouikd TTAQIOI0 yia TO Xpoviké didaTnua Tou TTpoBAéTTeETal atrd TN AREN TNG EMIXEIPNPATIKAG OX£0NG 1 yia
600 xpodvo aTraITeiTal yia TNV TpodoTrion diIKaiwuaTwy TNG ETaipeiag evwtmov AikaoTnpiou ) kai GAANG apuddiag
Apxig. H Etaipeia 8idel 181aiTepn TTPooox oTov TPOTIO KATACTPOPAG TOU APXEIOKOU UAIKOU TTOU TTOpAyeTal
KaBnuepiva. EidikdTepa yia TO OKOTTO aUTO €xel BeoTTioel Kal eQapuOdel OXETIKN diadikaaia, n oTroia epapuoleTal
a@oTou egeTaaTel OTI Ogv ATTAITEITAI N DIOTAPNON TOU APXEIOU YIA TN CUPKOPQWON HE TIG VOUIKES KAl KAVOVIOTIKEG
AmAITACEIG A yIa TNV TIpooTadia Twv oup@epdvTwy Tng Etaipeiag, kai Baoifetar oTig odnyieg NG Apxng
Mpootaciag Aedopévwy lMpoowtikoU Xapaktripa (1/2005 AMAMMX). H Etaipeia diaogaAidel 611 n wg avw
O1081KaCia KATAOTPOPNG APXEIWV TTOU TTEPIEXOUV TTPOOWTTIKG dedopéva deopelEl Kal TPITA Pépn TTOU TTAPEXOUV
UTTNPECiEG OTO OVOPA Kal yIa AOyaplaouod TnNG Kal OTTOIWVOATIOTE AAAWY TTPOCWTTWY UE TA OTTOIa CUVEPYALETaI
oTo TTAQic10 cupBdocwy eEwTePIKAG avabeong (outsourcing) fj dAAou €idoug oUUQWVIWVY.

VII. OI AEZMEYZEIZ MAZ

AgopeudpaaTe va diatnpoupe Ta Oedopéva 0ag EVNUEPWHEVA KAl AKPIPH, va Ta aTtoBnkelou pe Kal d1aypAapou e
ME aopAaAela, va unv cuAAéyoupe Kal dlaTnpoupe dedopéva TTou dev Pag Eival aTTapaiTnTa, Vo TTPOOTATEUOUNE TA
Oedopuéva oag atmd ammwAEIa, Kakr xpron, un egouciodotnuévn Tpéofacn i atmokAAUYN QUTWYV Kal YEVIKA va
egao@aAifoupe TNV UTTAPEN KATAAANAWY TEXVIKWV KAl OPYAVWTIKWY JETPWV YIA TNV TTPOCTAGIA TOUG.
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VIII. TA AIKAIQMATA 2Az

‘Exete 10 dikaiwpa TpoéoBaong, 1o dikaiwpa dnAadr va evnuepwOEiTe, KATOTTIV AITAPUOTOG 0AG, APEVOGS Yia TO KATA
TOooV | OXl Ta TIPOCWTNKA oag dedouéva ugioTavral emegepyacia Kal aQeTépou va AARETE avTiypapo Kal
TEPAITEPW TTANPOPOPIEG OXETIKA HWE TNV TIPAYUATOTIOIOUMEVN eTreEepyaaia. EmmAéov, €xete TO0 dikaiwua va
{nTAoETE TN BI16POWON TWV AVAKPIBWY TTPOCWTTIKWY 0OG O€dOUEVWY R TN CGUUTTAAPWON auTwy, KaBWwg, Kal
€@booVv ouvTpEXOUV o1 TTpoUTToBé0¢elg Tou NOpOoU, va doKrOETE TO SIKaiwpa d1aypa®nig, To dIKAiwPa TTEPIOPICUOU
NG emegepyaciag, To JIKAiWUa QopNTOTNTAG TWv JeBOUEVWY OAG, TO JIKAiWPA EvVaVTiwoNG aTnV €TMeEepyacia
AUTWV. Z& TTEPITITWON AQUTOPATOTIOINKEVNG ATOMIKAG AWNG amo@doewg, £xeTe dikaiwua a) edIKAG evnuépwong
TEPi TNG dlevépyelag TETolAg eTTeEepyaaiag, B) aImloAdynong TG OXETIKAG atmégaong, y) diatuTTwong arrowng Kal
8) appioBATNONG TNG ATTOPAONG.

la oTTo108ATIOTE AiTNUA OXETIKO YE TNV €TTeCEpyaaia Twv dedOPEVWV 0OG TTApaKaAOUE OTTWG aTreubUveoTe TO
ouvToudTEPO duvaTdVv aTov UTTEUBUVO TTPOCTOCIAG TTPOCWTTIKWY dedouévwy TnG ETaipeiag, pe amooToAn e -mail
ortn dielBuvon dpo@mondial-assistance.gr pe 6éua GDPR, | pe atroOTOAN GXETIKAG ETMOTOANG, PE TNV évOeIgn
“GDPR’ mpog AWP P&C S.A., Mpepetig ap. 10, TK 17342, Ay. AnuiTpiog ATTIKAG. H doknon Twv dIkalwpdTwy
yiveral arteAwg, eKTOG av To OXETIKO aiTnua eravalauBaveral ouxvd kal Adyw oykou ouvertdyeTal yia Tnv Etaipeia
OI0IKNTIKG KOOTOG.

>e TrepiTITWON TTOU BewpeiTe OTI BiyeTal KaB' 010VOATIOTE TPOTIO N TTPOCTACIA TWV TIPOCWTTIKWY 00G OEdOPEVWY,
utTopEiTe va Tpoouyete otnv Apxr NpooTaciag Aedopévwy MNpoowtrikoU XapakTApa, XPnoIJOTIoIWVTAG Ta
ak6AouBa aToIxeia ETTKOIVWVIAG:

loTooehida: www.dpa.gr/

Tayxudpouikn AicuBuvon: Aewpopog Kneioiag 1-3, T.K. 115 23, ABrva
TnAepwvikd Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Taxudpopeio: contact@dpa.gr

TRAVEL INSURANCE PROGRAM
Globy Annual
Annual Travel Insurance for multi trips (up to 60 days per trip)

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person,
per event

1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES
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aumm ASSISTANCE
Medical and hospitalization expenses of the Insured (including being diagnosed with an epidemic or a

pandemic disease such as COVID-19) and up to 30 days from the day of the Incident or until the moment
when authorisation is given to the Insured by the treating hospital doctors to travel.

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an € 150.000
incident during the Journey which cannot be treated effectively at the location where it occurred, up to per person
€5.000. peryear

Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of
the Insured is deemed necessary, following an Incident during the Journey, up to €5.000.

Travel expenses of a substitute, if necessary, in order to fulfil the journey’s purpose if the insured is

hospitalized following in incident. (valid only for business trips) 1.250

Expenses of two relatives to travel to the insured’s location, if his/her life is threatened or if the
hospitalization exceeds 5 days, following an incidentduring the journey. Up to € 750 for a round trip ticket 3.000
per relative and up to €50 for accommodation expenses per relative, max 15 days.

Curtailment of the Journey of the Insured when

i) it's deemed necessary following hospitalization during the Journey or

i) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling Unlimited
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary.

Tickets for Journey curtailmentof the Insured and of the Insured minors due to death (including death as
a consequence of an epidemic or a pandemic disease such as COVID-19) or hospitalization (including

being diagnosed with an epidemic or a pandemic disease such as COVID-19) forecasted to exceed 7 1.250
days, of an immediate Family member of the Insured.
Return expenses of the insured, of one companion and of the minor family members, also insured, if their

S ) o . 1.250
vehicle is damaged due to an accident and cannot return with it from the journey.
Return expenses of the insured, of one companion and of the minor family members, also insured, if their

) o . A ! . 1.250

home isdamaged due to: fire, flood or another natural disaster and his/her presence is urgently required..
Expenses to send medication of chronic lliness to the Insured during the Journey, if the medication
cannotbe suppliedlocally. Delivery will be made in strict accordance to the local legislation of import of Unlimited
medicines of the country in which the Insured is located and provided that such or similar medication
does not exist in the local market. Cover does notinclude the cost to purchase the medication.
A round trip ticket to a companion, to travel to the Insured’s location and accompany the Insured during 1.250
the repatriation. ’
Companion’s accommodation expenses up to € 100 per day if the hospitalization exceeds 7 days or 500
exceeds 48 hours if the insured is disabled.
Search and rescue expenses (mountain and sea) during the journey. 15.000
Dental, medical examination and first aid expenses during the journey, on board a ship or a plane. 500
Dental expenses following an accident during the journey 500

Compensation of expenses for medical treatments up to 30 days after the return from the journey, as
consequence of hospitalization from an Incident during the Journey and per the directions of the treating 1.000
doctor of the Hospital.

Telephone medical advice to the Insured for Incidents during the Journey. Unlimited

Recommendation of a specialist doctor in the event of an incident of the insured during the journey, if

such a doctor exists in the region where he/she is located. Unlimited
Communication with the Insured’s Family, when requested, in the event of an Incidentduring the Journey. Unlimited
Repatriation Expenses (fransport only) of the Insured’s remains (including death as a consequence of an

epidemic or a pandemic disease such as COVID-19), and a round trip ticket plus accommodation Unlimited
expenses of one family memberin orderto accompany the remains. Or, funeral or cremation costs of the

remains abroad.

Interpreter’'s expenses when it's deemed required for communication, in case of hospitalization of the 1.000
Insured during the Journey. )
Translation of medical file of the Insured, if it's required, in case of hospitalization during the Journey, 1.000
from Greek to English, French, German, ltalian or Spanish. '
Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of the

Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or place of 130
residence.

Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of towage of 75

the Vehicle, if it's necessary in order to try to reach the departure point on time for the Departure.

Compensation of expenses, for the calls of the Insured from a land phone for the communication with
Globy, in the event of any Incident during the Journey.
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2. BAGGAGE AND TRAVEL DOCUMENTS

Compensation of material damage to the Baggage of the Insured and of the items within the baggage up €1.000 per
to € 150 per item. Following an accident during the journey coverage is limited to 25% of the coverage ) P

limits indicated per items and to 50% of coverage limits indicated per incident. year
Compensation for purchase of items of first need, consequence of delay of delivery of the checked-in
baggage for more than 6 hours from the time of the Insured’s arrival at the first final destination of the 200

Journey.

Compensation to send a replacement baggage up to 20 kilos to the Insured, following delay of delivery
of his/her checked-in Baggage more than 12 hours from the time of arrival at the first final destination of 100
the Journey and provided that the insured will not claim compensation from purchase of items of first
need.

Provision of information, in the event of loss or theft of credit cards or Traveller's cheques of the Insured

during the Journey, in order to proceed with the necessary steps for their cancellation or substitution. Unlimited
Fronting of cash to the insured, in the eventof loss of theftof money orlegal entanglement of the insured 5.000
during the journey, with guarantee of settlement with 30 days from the day or the fronting. )
COVER 4. PERSONAL ACCIDENT

Compensation to the beneficiaries in the event of death of the Insured from an accident during the

Journey. € 30.000
Compensation to the Insured in the event of permanent total disability from an accident during the Limit
Journey €240.000
Compensation to the Insured in the event of permanent partial disability from an accident during the per contract

Journey, in a percentage proportional to the degree of disability

SECTION 2. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/You: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 60 (sixty) days per trip, using an approved official carrier,
for professional orrecreation purposes, except any occupation that requires hands-on labor work and work in construction
sites unlessit's for supervision only and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: The selected travel insurance program underwritten by the insurance company, for which the corresponding
premium has been paid.

CONTRACT: The presentinsurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization thatundertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras,telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodilyinjurythat is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amountwhich is subtracted first before the reimbursementfrom the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.
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TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority
in your country of residence or your trip destination.

PANDEMIC: An epidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official
government authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which you or a traveling
companion has been exposed. This does notinclude any quarantine that applies generally or broadly to some or all of a
population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on where the person is traveling to, from or through, which are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accidentor lliness of the Insured with forecastfor hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e Description of the Incident.

e Original Medical information and receipts.

e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 4. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1  More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2 Vehicle coveris in effect upon departure from the domicile or place of residence for the Journey and expires when
the first port of departure is reached.

1.3 The remaining covers are in effect upon departure from the country of domicile or permanent residence for the
Journey and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

2.2 Ifthe Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 Inthe event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transfer is required, only normal transportation means will be utilized for transport from a
pointwhich is accessible to them.

2.5 Globy coversare expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

2.6  Benefitsforeach Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 Incase of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

2.9 In case any Incident thatis covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

2.11 The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

2.12 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf butitis actually not covered by this Contract.

2.13 No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

2.14 The Insured should not undertake any responsibility thatcommits the insurance company withoutthe prior consentof
the insurance company.
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2.21

2.22

2.23

2.24

2.25
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The insurance company hasthe right to regulate ipso jure allissuesthat resultfrom or inrelation to claims, on behalf
of the Insured.

The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn’t take care of his/her property.

The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

The insurance company is notliable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

The Insured must follow the advice of the insurance company for the handling of an Incident and must not
negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.

The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflictbetween
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

11
1.2

13
14
15
1.6

1.7
18

1.9

Travels, contrary to advices of doctor or physiotherapist.

Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

Was aware of a medical or physical condition or lliness or disease his/her’s or of any other individual who may
influence the travel arrangements, prior to time the travel arrangements were made.

Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, following the date of return from the Journey.

Is aware of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

Insured must not travel against his/her home country’s governmentadvice or against local authority advice at his/her
trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

21
2.2

2.3
24

25

2.6

2.7

2.8

29
2.10

2.11

212

2.13

Cancellations after check-in or due to a Strike of any involved party, organization or company.

Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.
Incidents that require a police report, for which an authenticated by the local authorities copy of the police reportis
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.
Purchases of items without the corresponding legal receipts.

Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conductof the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s
Baggage.

Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.

Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attemptof dissuasion orappeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.
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Use of Vehicles for which the Insured does not hold a proper legal license to operate.

Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effort to save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.
Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.
Any pre-existing medical or health condition.

Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.

Damage which is directly or indirectly resulting from epidemics and/or pandemics, exceptas expressly covered under
«Assistance, Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.

Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1

3.2
3.3

Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.

INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:
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Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.qgr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT
The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with
law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

@ either by e-mail to the e-mail address globy@mondial-assistance.qgr ,

(b) either via fax to 0030.211.10.99.818,

(© either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios

107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should
at least include the following data:

. Name and Surname

. Father's name

. Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)

. Contact number

. Your status under contract (insured, covered member, prospective client, etc.)

4, WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT
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As soon as we receive your complaint, the Complaints Management Department will record your request and

create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant
applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.

COMPLAINT SUBMISSION FORM

Your Personal Details
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Issue *

W

& MoNDIAL

ASSISTANCE

Please describe in detail all facts concerning your complaint and the dates and names of the persons

involved so that our company can more easily give you a reasoned reply.

.

DATA PRIVACY STATEMENT

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «kKAWP» or «Company»), is Data Controller of your personal data that is collected in relation to our

GLOBY ANNUAL_TCs_GrEn_2024.04v2 19/22



& MoNDIAL

ASSISTANCE

insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

II. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, oron our partners’ websites or on our portal which is accessible by our partners,
either when you request an offer or when an insurance contract is being issued. Said personal data might
include:

a) When you request an offer, information such as:

» Type of travel,
» Country of Departure & Destination
» Departing & Returning Dates
» Number of travelers and their age
» Travel Costs
b) When the insurance contract is being issued, additional information such as:

> Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

»  Contact Data (post address, email, telephone numbers)
» Demographic Data (gender)
c) In case the insured risk has occurred, sensitive data might be also processed, such as:

Incident description

»  Medical expenses
»  Medical history
»  Medical report

III. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:
A) It is required for the issuance of the insurance contract and for the assistance:

V. For identification purposes,
Vi. For communication purposes for any issue related to our contractual relationship

Vii. In order to assess any insurance risks, to agree on the general and specific terms of the insurance
contract and the respective premium

viii. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
thatin case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided thatyou have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Companyis committed that only natural or legal entitites that are under its control and act only on its behalf
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and have the required professional qualifications have been authorized in writing to process your data and are
fully bound by the confidentiality and obligations provided by legislation.

Your personal data mightbe transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfillment of the insurance contract, such as
agents, insurance intermediaries, compensation managementcompanies, emergency transport companies and
second medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required
by the applicable legal and regulatory framework, if requested or if itis mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in
countries within the European Union or the local legal framework for companies located outside the European
Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred to that country only if
protectionis provided by a data transfer agreementor the criteria set under European and national legislation are
met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance with the applicable legal framework or for as long as itis
required to defend the Company'srights before a Court or other competent Authority. The Company has in place
a destruction procedure, which takes into considerion whether it is necessary to keep the data for compliance
with legal and regulatory requirements or for the protection of the Company's interests, and is based on the
instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that
this processis also binding towards third parties providing services inthe name and on behalf of it and any other
persons with whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not
collect and retain data that is not necessary, we will protect your data against any unauthorized or accidental
access, disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
o right of access to your personal data, as well as to the information related to their processing,

e rightto rectification of inaccurate or incomplete personal data,

e rightto deletion,

e rightto restriction of the processing of your personal data, where explicitly provided for by legislation,
e rightto data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e rightto have your data (directly) transmitted to another controller,

e rightto objectto the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e rightto withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can
exercise any of the abovementioned rights by submitting a written request to our Data Protection Officer,via
email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unless there is a repetition of requests or the volume of data is excessive and that results in admististrative
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burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
rightto lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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