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Emoia Talidiwriky Ao@dAion yia amepidpiora emayyeAuarika radidia (éwg kai 60 nuépeg ava raéidi)

(ENGLISH VERSION: PAGES 13-24)

APOPO 1. MINAKAZ KAAYWEQON:

Opia kGAuyng
(oe Eupw)
EYPQIH/ BOPEIA
KOxXMOxz | AMEPIKH

1. IATPOOAPMAKEYTIKEXZ AAINANEX, NOZHAEIA, BOHOEIA

KaAutrtépeva ZupBdvra gival n aipvidia kal un-mpolTidpxouca acBéveia Kal To aTuxnua Katd Tn 150.000 € 15.000 €

diapkeia Tagidiou. Opio kAAUWNG yia auTr TNV Kartnyopia sival 150.000 € avd ao@aAiopevo ava é1og. | avd dropo | avd dropo

avd £1og avd €1og

1.1  laTpo@apuaKkeuTIKEG DATTAVEG Kal SATTAVES voanAeiag Tou Ao@aAi{opevou
(oupTrepidapBavopévng Tng d1ayvwong PE pia emdNUIKA A TTavdnuiki vooo otwg n COVID 19),  éwg ouvolika To dpio
£€wg 30 nuépeg atmd TNV NnuUEPa Tou ZUPBAVTOG ) €wG T GTIYUN TToUu Tou d0B¢i ddeia KGAuwng
ato ToUug BEPATTOVTEG 1IATPOUG va TAEIDEWEL.

1.2 Meragopd Tou AGQaMi{OPEVOU OTO TTANCIESTEPO KEVTPO TIPWTWV BonBEIWV i} VOOOKOWEIO O
TTEPITITWON ZUPBAVTOG KOl EQOTOV Oev €ival duvaTov va OVTINETWTTIOTEI OTTOTEAEOUATIKA OTO €w¢ OuvoAIKa To 6pIo
onueio Tou XupBavrog. Oplo KAAUWNG OE TTEPITITWON aduvapiag evnUEPWONG TNG AOPAAIOTIKAG KGAuwng
1.000 €.

1.3 Mswcpgpq QO TO KEVTPO TTPWTWV Bqneslwv o-ro’TrAnolF_O're’po Noc,rompsl’o, €QOOOV KPIOEi £WC GUVOAIKG TO GpIO
amrapaitntn N voonAegia Tou Aceali{éuevou, katotv ZuuBavrog. Opio kdAuywng oe "
TepiTTwon aduvapiag evnuépwong 1ng ao@alioTikig 1.000 € pe ammalAayry 100€. KkaAvwng

1.4 ’Etoda peraBifaocng avatmAnpwrr, €av emBAaAAeTal, yia dieuBETnon Tou oKoTToU TOU 1250 € avd G

. . . . . . . . . ava dropo
emayyeApaTikoU Tagidiou ) yia TTapouadia o€ £KBeon 1] CuVEDPIO O€ TTEPITITWON VOONAgiag Tou ava oupBGY
AcpaAildéuevou guvetteia ZUuBavToc.

1.5 'EEoda £wg dUo cuyyevwv Tou ACQaAI{OUEVOU, WOTE VO TOV ETTIOKEPOOUV eKel TTOU voonAeueTal,
€dv utrdpyel d1dyvwon TTwg Kivouvelel n wn Tou, A TTPORAewn voonAgiag Tou TTAéov Twv 5 3.000 € ava arouo
nuepwv, ocuveteia ZupPavrog. Opio kAAuwNg 750 € avd e101TAPIO PET' ETTOTPOPRS Kal £E0da avé cuppav
dlapovic éwc 50 € ava ouyyevn avd nuépa, éwc ouvoAikd 15 nuépec.

1.6 AiakoTtm) Tou Tagld100 Kal emavaTTaTpiopog Tou AGQAAI{OPEVOU YE NUEPOUNVIa Kal HECO
O10@popPEeTIKG atrd auTd TToU gixe apxIK& TTPOPRAEQOEi.

i) epooov empBaAAeTal KaToTV voonAgiag Tou (cupTtrepiAapavopévng Tng didyvwong Pe hia

EMONUIKA 1 TTavdnuIKr vooo 6TTwg n COVID 19) aoto Tagid! A, €W OUVOAIKA TO 6pIo
ii) epdoov o AcpaMifopuevog N évag ouvTagidiwTng TiBevTal og KapavTiva KaTd Tnv dIGpKEI KGAuwng

Tou TagIdIoU pe evioA fj GAAN atraiTnon piag KuBépvnong f dnuoaiag apxng, Baacel Tng

utrowiag 611 0 AGQaAI{OEVOG 1] évag ouVTagIBIWTNG éxel EKTEDEI o€ HETADOTIKA aoBévela

(oupTtrepiAapBavouévne emdnuiac A mavdnuiac 6tmwe n COVID-19)

1.7 EIoITApIO €KTOKTNG ETOTPOPAG Tou ACQaAI{OPEVOU Kal eVvOG/UIag ouvTagidIwTn Tou, ETMONG
Ac@aAifouevou, atré 1o Tagidl, Adyw Bavdrtou (cuutrepiAapBavouévou Tou BavAatou ouverTeia
piag emédnpikAg A TTavdnuikfg vooou 6TTwg N COVID 19), ) eicaywyrng o€ VOOOKOUEIO 1.250 € avd drouo
(oupTrepiAapBavopévng Tng d1Ayvwong PE pia emMONMIKA 1 TTavonuikr véoo 6Trwg n COVID avé cuppav
19) pe mpdyvwon voonAegiag TTAéov Twv 7 nuepwyv, PéAoug TN Oikoyévelag Tou
Ao@aAilbuevou.

1.8 ’Eva €10ITpIO PET EMOTPOPNG o€ GUVODO yia va TagIdEWEI GTO anuEio TTou Bpiokeral o 1.250 € ava aTopo
Aoc@aAifOuevog WOTE VA TOV OUVOOEUCEI GTOV UYEIOVOUIKO ETTAVATIATPIONO TOU. ava oupupav

1.9 'EEoda diapovAg Tou ouvodou éwg 100 € avd nuépa 6Tav uTTdpyel TTPOyvwaon voaonAgiag Tou 500 € ava atopo
Ao@aAifopevou TTAEOV TV 7 NUEPWV N 48 WPWV £dvV TTPOKEITAI VIO ATOUO HE EIBIKEG AVAYKEG. ava ouupav

1.10 ‘'E&oda épeuvag kal didowang og Bouvo kal BdAacoa katd Tn didpkela Tou Tagidiou. 15'002g%¥ggm0”0

1.11 OdovTiatpikd ££00a AOyw aTuxApaTog Katd Tn didpkeia Tou Tagidiou. 502\/%%\:}0“%;3“0

1.12 KatapoAn Twv e€0dwv yia 10TPIKEG BepaTreieg kKal ouvexiCopevng otnv EAANGSa/KuTtrpo voonAciag] 1.000 € avé drouo
Kal evi6g 30 nUEPWV PETA TNV ETTIOTPOPN, WG OUVETTEIA voonAegiag atd ZupBdv oto Tagidl kal ) h XTOU

. p ., . . . avé cuupav
YVwudTeuong Tou BepdTmovTog 1atpol aTo Noookopegio TTou voonAeUTnke o Ao@aAi{Opevog.

1.13 ’E&oda emavatratpiopou (UETaPopag) Tng copol Tou AcpaAifdopevou (oupTrepiAauBavouévou
TOU BavATou cuveTteia piag emonuIKAG A TTavOnuikAg véoou 6TTwg n COVID 19), amd Tagidl kai €W . .

1 . - . . P D ; G OUVOAIKG TO OpIo
KGAuwn k6aToug evog eioitnpiou A/R kal piag d1apovng evog pédoug Tng OIKoyEVEIGG TOU, WOTE KGAU
va ouvodéwel Tn 0opd. EVaAAaKTIKE, KOOTOG TAPNG ) ATTOTEQPWONG TG 0opoU OTO ONUEIO TOU wne
SupBdvTog (61 Tdgou f aroBnKeUTIKOU UAIKOU).

1.14 'E€oda amooToAig gapudkwy xpodviag Tabnong atov Ao@aAi{dpuevo, oto Tagidl, o TrepiTITwaon
TToU dgv PTTOPEi va Ta TTpounBeuTei TommKA. H ammoaToAr Ba yivel o€ aTOAUTH CUPPOPPWON PE
TNV VOUOBETia OXETIKA PE TNV €1I0aywWYA QapUAKWY TOU KPATOUG OTO OTToio BpiokeTal o £€w¢ ouVOAIKA TO 6plo
Ac@aAIfOEVOG Kal JE TNV TTPOUTIOBEDN TTWG TO CUYKEKPIKEVO ] TTAP OOIO PAPHUAKO OEV KGAuyng
UTTAPXEI TNV TOTTIKH ayopd. To KOOTOG TIPOUABEIag Twy QapuaKwy empBapuvel TOV
Ao@aAilouEvo.
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1.15 TnAepwvikég 1aTPIKEG GUUPBOUAEG aTov AC®aAifouevo yia ZuuBav ato Tagidl. AMNEPIOPIZTO

1.16 Avelpeon kal oUOTOON TOU TTANCIECTEPOU EI0IKEUPEVOU IATPOU OE TTEPITITWON ZUPBRAVTOG OTO AMEPIOPISTO
Tagid kal epdoov ugioTaral IaTPOG YE auTr) TNV EI8IKOTNTA OTNV TTEPIOX).

1.17 ’EEoda digpunveiag emBeRANUEVNG VIO ETTIKOIVWVIA, OE TIEQITITWON €1I0AYWYAS TOU 1.000 € ava aTtopo
Aogpalifopevou oe NoookoEio. ava ouppav

1.18 Metd@paon Tou 1aTpIKoU @akéAouU, GV aTTaITNOEI OTTO TO VOOOKOEIO, O€ TIEPITITWON E1I0AYWYAS 1.000 € avé dTouo
Tou Ao@aAildpuevou ouveTteia ZUPPBAvTog, attd eAANVIKA, ot ayyAIKd, YOAAIKE, YEPUAVIKE, ITOAIKA ’ avé oUPBAV H
1] 1I0TTAVIKA.

2. ANOZKEYEZ & TAZIAIQTIKA EFTPA®A

2.1 KAo1mA 1 ¢nuid Twv Trapadopévwy pe atmodeign (checked-in) aTTOOKEUWY KAl TWV QVTIKEINEVWV 2000 € avd dTouo
EVTOG TWV ATTOOKEUWV KATA TN SIAPKEIQ JETAPOPAS TOUG ATTO OEPOTIOPIKN €TaIpEia i GAAO ’ . H
ETTIONMO, EYKEKPIPEVO dNUGOI0 YeTaPopIKO péao. Oplo 150 € avd avTikeipevo eviog Tng BaliToag 500 g\c’:/éng Bav
Kal yia 1V BaAitoa.  AmaAAayn 40 € avd aTtooKeun. H

2.2.1 Amolnuiwon yia ayopég 10wV TTPWTNG avAykng, CUVETTEIA KaBUOTEPNONG TWV TTAPAdOUEVWY
(checked-in) ammookeuwy Tou AGPaAIOPEVOU, TTAEOV TwV 6 WPWV aTTd TNV WPa APIENG TOU OTOV
TTPWTO TEAIKO TTPoOPIoUO Tou Tadidiou, A 200 € avé &

2.2.2 amodnuiwon Tou KOOTOUG ATTOOTOARG HIOG OTTOOKEUNG avaTTAjpwong £éwg 20 KIANG oTov avd%ﬁ“ chg\)/po
Ac@aAifouevo, KaToTv kKaBuoTépnong TTapddoong Twy checked-in ammookeuwy Tou TTAéOV Twv 12 H
wpwv atmo TNV wpa deigng otov TPWTo TeEAIKO TTPooPIoUS Tou Tagidlou Kal epdaov dev £xel O00&i
ammolnuiwaon yia ayopéc 0wV TTPWTNC avayknc.

2.3. Ze mepiTTwaon KAOTING TagIBIWTIKWY eyypAa@wy KAAUTITOVTaI Ta €600 WIag €1 TTAéOoV SIAUOVNG. 200¢€ %\ﬁ]gg\)’”o ava

3. NIPOZQMIKO ATYXHMA

3.1 KaraBoAn oroug dikaioUxoug Tou AGQaAI{OEVOU O TTEPITITWAN BavdaTou atd atuxnua. 100.000 €

3.2 KarapoArn orov Aogahifdpevo oe Trepitrtwon Moviung OMKAG AviKavoTnTag atmd atuxnua. avd aropo avd €1og

3.3 KaraBoAni otov Ac@aAilduevo oe repitrmwon Moviung Mepikrig AvikavoTntag até atuxnua, o€ 240.000 €

TT0000TO avaAoyo pe Tov Babud avatnpiog.

avé cupoAaio

4. NOMIKH BOHOEIA

4.1  KaAuTrovral Ta £€600a SIKNYOPIKAG auoIBAG Kal SIKAOTIKAG daTrdvng oTa oTroia Ba uttoBAnBei o
Ao@aAilopevog KaTd Tn SIApKEIa Tou TagIdI0U Tou ekTOG EAAGSOG/KUTTpOU, yia TNV VOUIKA
uttoaTPIEN Tou evwmov MoivikoU AikaoTnpiou, otroloudnTToTe BaBuou dikalodoaiac.

10.000 €
avd drouo avd €10G

5. AZTIKH EYOYNH

5.1 Aotk EuBUvn og TpiToug yia Tuxaio ouuBav cuvemeia atuxfiuarog. KaAUutrovral ol SaTTAveEG,

TTOU TTPayHaTOTIOiNGE 0 ACPOAICUEVOG, TIPOKEINEVOU VA OTTOKPOUCE! 1} VA IKAVOTTOINOEl A&IWOoEIg s ,50'000 €, .
TPITWV TTOU aPOPOUV UNIKEG NUIES TOUG I CWHATIKES TOUG BAGRES, eCaiTiag uttaitiag Tpdéng n ava aropo ava eTog
. . i . . i 5.000 € ava cupBav
TTapGAEIWNC Tou TTou €AaRe xwpa ekTOC EANGSOC/KUTTPOU.
6. AAAEZ YMHPEZIEXZ BOHOEIAX
6.1 E;‘gl(_l(_)(;\é%\llld ME TNV oikoyévela Tou AcQaAifouevou, epooov (nTnBei, oe TrepiTITwon ZUuRAavTog AMEPIOPISTO
6.2 TMapoxn TTANPO@OPIWY, OE TTEPITITWON ATTWAEIAG 1 KAOTIAG TIIOTWTIKWY KAPTWYV A TA&IDIWTIKWY
emTaywv Tou AopaAiléuevou ato Tagidl, waoTe va TTPoRei OTIG aTTapaiTNTEG EVEPYEIEG OKUPWONG ATMEPIOPIZTO
1 avaTTARPWONAG TOUG.
6.3 Tapoxr METPNTWYV, O TTEPITITWON OTTWAEIAG ] KAOTTAG TWV XPNHATWY ) VOUIKAG EUTTAOKNG TOU <
; ; . . A . . . . 5.000 € ava arouo
Ao@alifopevou oto Tagidl, KaToTiv eyyunong ammoTTANPwUAG evidg 30 nuepwy atmd TNV NUépa . A
INC TAPOXFC. avé ocuppav
6.4 KdaAuyn Twv 660wV KAAoewv Tou Ac@aAi{Ouevou aTtd oTaBepd TNAEQWVO YIa TNV ETTIKOIVWVIQ s .
. ) . N . . 300 € ava dropo avd
TOU PE TO KEVTPO €EUTTNPETNONG OE TTEPITITWON OTToIoUdATIOTE ZUBAavTOG Tou Ac@aAlifOEVOU OTO é10¢
Tagidl.
6.5 'E€oda et TOTIOU EMOKEUAG I PUPMOUAKNONG OTO TTANCIESTEPO APUODIO CUVEPYEIO, OE TIEPITITWON 1 oupBaY
BAGBNG Tou oxrjuatog Tou AopaAlifouevou kaB' 0d6v aTo apxIkéd anueio avaxwpenong yia 1o Tagid . ouHbav
. : avd dropo ava €10G
otnv EAAGSa/KUTTpO0.
6.6  TAnpwpn kdoToug evog Tadi atrd 1o anpueio BAGRNG TOU OXAMUATOG (€ TTEPITITWON PUPOUAKNGCNG) 75 € ava atouo avd
woTe va @Tdoel 0 AoPaAI{OUEVOC EYKAIPWES OTO ONUEIO avaxwpnong. ouuBav
6.7 Eioimpia evaAAOKTIKOU péoou moTpo@rig Tou Ao@alilduevou aTro 1o Tagidl, Kal éwg evog eTTiong
Acg@aAifopevou ouvTagIdIiwTn Kal Twv €Tmiong Ac@aAi{ouevwy avnAikwy TTou cuvTagidetouy, Adyw 1.250 € avd aTtopuo
KaBAAWONG TOU OXNUATOG TTOU XPNOIKOTIOIEITAI YIa TNV EMATPOPA a1ré 10 Tagidl, ouvemneia avé cuppav
ATUXAUOTOC.
6.8 _EioimApia ékTakTnG €mMOTpo@ng Tou Ac@aii{dpevou Kal éwg evog etriong Ao@aii{ouevou

ouvTagIdiwTn Kal Twv €miong Ao@aAlifopevwy avnAikwyv TTou cguvtagidelouy, atéd 1o Tagidl, Adyw
{nuIGg otnv oikia Tou AGQaAI{OuEVOU OTTO TTUPKAYIA, TTANUPUPA 1) GAAN QUOIKN KATAGTPO@I| Kal N
TIAPOUdia TOU gival aTTapaiTnTn.

1.250 € avd aTtopo
ava cuppav
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APOPO 2. OPIZMOI:

O1 TTapakdatw 6poi Ba £xouv TRV akOAouBn epunveia oTo TTapdv cupBoAaio:

AXDAAIZOMENOZ/Ecgig: To dTopo TTOU KOAUTITETAI OTTO TO A0PAANIGTAPIO CUUROAQIO KAl OTTOIOODNTIOTE EVEPYEI €K UEPOUG
Tou. Ta 6Aoug Toug AopaAildpevoug pe nAIKia peyaAUTepn Twv 70 eTwv 10xU0UV OAEG oI KaAUWyeIg e e€aipeon Zuppavta
OXETIKA PE aoBévela (oupTtepiAapBavouévng Tng didyvwong e Jia emdnuikn i TTavonuikA véoo étmwg n COVID 19).
AZOAAIZTEZ/AZDAAIZTIKH ETAIPEIA: To eAAnVIKO uTTOKATAOTN UG TNG aAA0SaTIAG a0@aAIOTIKAG eTaipeiag AWP P&C S.A.,
TTou edpelel otnv 086 lMpepetig 10, 173 42, Ayiog AnunTpiog, ATTikr, TNA. +30 210 99.88.100.

TAZIAL: Tagid Tpog 6Ao Tov KOGUO pE £€aipean TTPOOPICUOUG I TIPOEAEUTEIG TOUG OTTOIOUG N ACPAAICTIKA ETAIPEIT £XEI ETTIAEEEI
va unv kKoAUywer Adyw TagidiwTikwy odnyiwy, ye didpkea éwg 60 (e€Avra) nuépeg ava Tagidl, e E€YKEKPIPEVO ETTIONUO
METapOPEA, JE OKOTTO ETTAYYEAUATIKO PE £6QIPECN OTTOIOGONTIOTE HOPPNG XEIP WVAKTIKI EpYACia ) epyacia o epyoTacio mépav
NG €MRBAEYNG Epyaciwv epyoTagiou Kal YE TTPOOPIOUO KAl TIPOYPAUUGTIONEVOUG EVBIAPECOUG OTABUOUG TTOU avaypa@ovTal
oTnv TPATACN ACPAAIONG.

EYPQIH: H M ewypagikr) Eupwtn kai Ta KpaTn TG Meooyeiou.

BOPEIA AMEPIKH: HIMA kai Kavadag

KOXZMOZ: O umréAoITrog KOGU0G TrEpav TG Eupwting kai Tng Bopeiag AuepIkng.

OIKOIENEIA: O/n aUluyog, Ta Tékva, ol YOVEIG, Ta TTEBEPIKA Kal Ta adéA@ia Tou AG@aAIfOuEvouU.

GLOBY: ‘Eva &k Twv TTpoypaupdTwy TnG ao@OAIOTIKAG ETAIPEIOG TO OTTOI0 €Xel ETTIAEYEI KAl yIa TO OTIOIO TA AVTIOTOIXO
ao@AAIoTpa £XOUV TTANPWOEI.

AZDAAIZH: To Trapdv acpaAioTripio cuuBoAaio.

ZYMBAN: OT1r0100ATTOTE TIEPIOTATIKO, KATAGTACN 1 YEYOVOGS, OTTWG aTUXNUA 1] acBévela 1 GAAO TTEPIOTATIKO TTOU KAAUTITETAI
pNTWG atré auTh TNV Ac®dAion.

AXOENEIA: >upfBav tmou ekdnAwveral ato Tagidl yia 1o otroio n Bepartreia gival amapaitntn, Tpokelyévou va diatnpnBein {wn
Kau/r) va uTtdpéer Guean avakou@ian aTré Tov TTOVOo, TNV KATaTrovnon A Ta Tpaduara.

NMPOYMNAPXOYZA AZOENEIA: Otmoiadritrote TpdoKaipn A Xpovia 1aTPIKY KatdoTaon A owpatikh BAARN TTou £xel diepeuvnOei
N d1ayvwaodei A yia Tnv oTroia €xel TTapaoxeBei aywyr, o€ OTToIAdATIOTE XPOVIKK) TTEPi0d0 TTPIV TNV €kd0an GUBoAaiou, akéun
Kal av n Kardaraon auTr Bewpeital oTabepn Kal uTTd €AeyX0.

NOZOKOMEIOQ: O opyavioudg Tmou avaAapBavel Tn aT€yaon aoBevwv Pe OKOTIO TNV TTapoXr] didyvwaong Kal BepaTreiag.
OXHMA: To autokivnTo f} n HOTOOCIKAETA TTOU XpnoiyoTrolei o Ao@aAilopevog, yia Tn petaBifoon oto TpWTOo onueio
avayxwpnong oTov TOTTO KAToIKiag Tou, O TTaAAIOTEPO Twv 10 eTWv.

ANOZKEYEZ: H mrpoowtikr 1810KTnaia TTou 0 AG@aAi{Ouevog xpnoiuoTrolei ato Tagidl.

TIMAA®H: dwToypagIkéG PNXavEg, TNAETTIKOIVWVIOKOG, OTITIKOOOUOTIKOG, NAEKTPOVIKOG, KAl OTEPEOPWVIKOG EEOTTAICUOG Kal
Ta avTioToIxa afegoudp Kal avaAwalpd ToUG, AvTikeg, KOOUAUOTA, poASYIa, TTOAUTIHOI AiBol, avTIKEieva aTrd 1 TTOU TTEPIEXOUV
XPUOo, achui ] GAAa TTOAUTIUG JETAAAQ, YOUVEG, HETALIO KAl APWHATA.

NPOZONIKO ATYXHMA: O cwuaTikOG TPAUUATIOPOG TTOU TTPOEEVEITAI ATTOKAEIOTIKG OTT0 Biaia, Tuxaia, €EWTEPIKA Kal opaTd
péoa katd Tn didpkeia Tou Tagidiou kai Ba gival n aTToKAEIOTIK aiTia BavdTou A pOviung oAIKAG i EPIKAG avIKAavOTNTAG TOU
Ac@aAilduevou.

XEIPONAKTIKH EPIAZIA: OTro108TIOTE TEXVIKI £PYATia I EPYATia wg pYATNG, OTTWG (XWPIG TTEPIOPICUO) dpon A HETaPopd
QVTIKEINEVWYV BApoug avw Twv 15 KIAwv, oTToIadhTToTE Epyaaia aTTaiTel Xprion €pYOAEiwv NAEKTPIKWY Kal Pn, gpyacia o€
UTTOYEIEG | UTTEPUWWHEVEG EYKATAOTAOEIG.

ANAAAATH: Avao@dAioTo TT0gd TO OTTOI0 OTAV AVAQPEPETAI APAIPEITAI TTPWTA ATIO TNV AVTIOTOIXN GCQAAICTIKA KAAUWN.
DYZIIKH KATAYXTPO®H: OAeg o1 QUOIKEG KATAOTPOYEG (XWPIG TTEPIOPIONO) OTTWG O€IoOoi, TTAaAIppoikd KUpaTa,
avepooTpoBiAol, KaTalyideg, EKPALEIC NQaAICTEIWV, TTANUUUPEG, KATT.

NOAEMOZ: ExBpotrpagieg i xprion oTpaTIWTIKAG OUvaAUNg atré oTrolodNTIoTE €BVOG i QUAN YIO OIKOVOUIKO, YEWYPAPIKO,
€OVIKIOTIKO, TTOMITIKO, QUAETIKO, BpNOKEUTIKO | GAAO OKOTTO.

TPOMOKPATIKH ENEPTEIA: lMpayuatikA 3 ameidlolpevn xprion péowv, duvaung i Biag pye Gueco r €UUECO OKOTTO TNV
TPOKANGn ¢nuidg, Tpaupatioyou f avaoTaTwong, HE aToxo TNV avBpwivn {wr), 1I810KTNaia, Trepiouaia i KUBEpvnaon yia TNV
ETTITEUEN OIKOVOUIKWV, EBVIKWY, EBVIKIOTIKWY, TTOAITIKWY, QUAETIKWY /| BPNOKEUTIKWY GKOTTWV.

ANEPTIA: OtroiadATIOTE JOPPN EPYATIKNG KIVNTOTIOINONG, TAPAXAG I} avaTapaxrg TTou TTpayuaToTIolEiTal e TpdBean Tnv
TTAPEPTTOBION ) TNV TTAPEPROAL TTAPOXNG UTTNPECIWV 1] TTAPAYWYNG.

ENIAHMIA: Mia peradoTikr acgBéveia Tou avayvwpidetar ammd Tov MNaykéopio Opyaviopd Yyeiag (MOY) A pia emionun
KUBepVNTIKA apxn 0TN Xwpa dIaUoVAG 0ag i} GToV TTIPoopIcHS Tou Tagidiou oag.

NANAHMIA: Mia emdnpia Tou avayvwpiletal wg mavdnuia améd Tov MNaykdopio Opyaviopd Yyeiag (MOY) i amd emionun
KUBEPVNTIKA apxn OTn XWpa KAToIKiag oag ) aTov TTpoopIcuo Tou Tagidiol oag.

KAPANTINA: YTTOXPEWTIKOG TTEPIOPICHOG, UE OKOTTO TNV TTAUON TNG EATTAWONG PIAg HETADOTIKAG VOOOU OTNV OTTOIO £XETE
ekTeDEl €0€ig | évag ouvtagIdiwtng. EEaipeitTal omoiadnmoTe Kapavtiva TTou I0XUEl €V YEVEI ] EUPEWG OE HEPOG ) OTO OAO evOG
TANBUCUOU, o€ OAOKANPO OKAPOG I O€ Pia OAGKANPN YEWYPOPIKA TTEPIOXNA I KApAVTiva TTOU £QapudeTal GTOV TOTTO, TTPOG —
o116 — YéOW, TOU OTTOIOU TAIBEVETE £0€IG i} évag oUVTAgIdIWTNG.

APOPO 3. OAHIIEY MAPOXHZ YMNHPEZION

>e TTePITITWON aTUXAMATOG i acBévelag Tou Acpalifdpuevou kal TIPORAewn voanAegiag Tou, 0 AGQaAI{OUEVOG ) OTTOIOGOTTOTE
EVEPYEI €K PHEPOUG TOU TTPETTEI VA ETTIKOIVWVAOEI GUESA PE TNV ac@aAIoTIKN eTaipeia oTo (+30) 210 99.88.118 (24 wpeg TO
24wpo), wote va emRefaiwbolv o1 KaAUelg kal va di1euBeTnBei n atreuBeiag TTANPpwWUA Twv 600wV, SIAPOPETIKA N ACPAAICTIKA
eTalpeia duvaral va Jn Tov KOAUYEL.

>e KABe GAAN TTepiTITWON ZUPBAVTOG, 0 ATPAAIJOUEVOG TTIPETTEI VO EI00TTOINCEl TNV aCQAAMIOTIKA eTaipeia evidg 30 (Tpidvta)
NUEPWY ATTO TNV NUEPA TOU ZUPPBAVTOG. e KABE TrepIiTTWwon Ta akOAouBa TTPETTEN va TTapEXOVTAl:

O apiBudg kal Ta aToixeia Tou Ac@alioTApIiou ZupfoAaiou.

Mepiypaer Tou cupBAavTog.

MpwtoTUTTEG laTPIKEG TTOBEIEEIG KAl TTAPACTATIKA.

MpwTATUTTO OXETIKG OTOIXEIQ KAl ATTOOEIEEIG.
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OAa Ta oxeTIKG PE TNV aTraiTnon £yypaga mou dev diaTiBevral Ba TrapéxovTal ue £Eoda Tou AopaAifouevou.

APOPO 4. OPOI & NPOYMNOGEZEIX

To Globy umrokertal oe Mevikég kal Ei1dikég Odnyieg, ZupBoulég, Opoug, Mpoltobéoelg kai ESaipéacig TTou avagépovtal oTo
Tapov AcgalioTrpio ZupBoAaio, pe epappoyr og 0Aeg Tig Mapaypdeoug. H un cupudp@wan, onuaivel 6Ti N ao@AAIOTIKN
eTaipeia dUvaral va pnv KOAUWEl atraITAOEIG, JEPIKWG 1 €5 OAOKANpou.

Napdypagog 1. Evepyotroinon kai ‘Evapén loxtog

1.1 O kaAUweIg IoXUOUV YIa TTEPICTOTEPA TOU EVOG ZUPRAVTa KaTA To Tagidl EKTOG £Gv avagEépeTal 6pog dIaPopoTIoinanG.

1.2 H kdAuyn Tou OxnuaTog apyilel amd Tn oTiyur) Tou o Ac@aAIfOUEVOG avaxwpnoel amd Tnv KATolkia Tou oTnv
EANGOa/KUTTpOo £wg TN OTIyun TTou Ba @TACEI OTO TIPWTO GnuEio avaxwpnong yia 1o Tagidi.

1.3  Oiuméroitreg KaAuywelg apyi¢ouv 6Tav o AoQaAIOuEVOG avaXwpAoel atré Tov TOTTO PéVIPNG KaToIKiag Tou yia 1o Tagidl
Kal oOAoKAnpwvovTal 4Tav ETTICTPEWEI OTOV TOTTO JOVIUNG KATOIKIOG TOU.

Napdypagog 2. M'evikoi Opol

2.1 TiaTagidr oe xwpa g Eupwaikrg Evwong, o Aopalifopevog TTpETTel va KAvel Xprion TNG AVTATTOBO0TIKNG ZUN@WViog
Yyeiag NG Eupwraikng Evwong. MNadisukpivrioeig 6oov agopd Tnv Tpoureia Tou eviutiou, o AcQaN{OUEVOG UTTOPET
va KaAéael TNV aog@aAIaTIKA eTaIpEia.

2.2  Edv o Aopahilopevog xpeiaoTei duean 1aTpikr TTEPIOaAywn, n ac@AAICTIKA ETAIPEIQ TIPETTEI VA EVNUEPWOEI AuEowG.

2.3 e mepimrwon Bavdrou Tou Ac@alilopevou, n ac@alioTIKr eTaipeia dlaTnpei To diKaiwpa va atraiTHoel vekpowia,
auTowia rf/kal ekTaer, Y ££00a TWV VOUIJWV EKTTPOCWTTIWY Tou Ac@aAI{OUEVOU.

2.4 Ze mepimrTwon laTpikAg HETAQOPAG Ba XpNoIoTToINBoUV UOVO QUGCIOAOYIKE HETAPOPIKA ECA VI UETAPOPA OTTO OnEio
TO OTTOi0 €ival TTpoofdaipo ammd auTd.

2.5 To Globy apéxel 6Aeg Tig KaAUWelIg oe Eupw. Ma é€0da TTou yivovTtal ekTdg EupwiTing, ol Tapox€EG TTAnpwvovTal oTnv
eTTionun cuvaoAAayuaTIKn agia Tou TOTNKOU VOUioPaTog TIpog To Eupw, TNV nuépa TG GUVaAAayRAG.

2.6 O mapoxég yia k@Be ZupPav, KaAUTITOUV aBpoIaTIKA PEXPI TNV EEAVTANGCN TOu avaypa@ouevou TTooou oTtov lMivaka
KaAUpewv yia Tn OUYKEKPIYEVN KAAUWwn, HETA Tnv €papuoyr Tuxov AtmoAlayng kai Trépav KaBe tmooou Trou
amolnuIwBnKe atrd GAAO EUTTAEKOEVO POPED KOl EWG TO TIPAYHATIKO KOGTOG TNG ¢nUIdG wg ouvoAiKn atrofnuiwaon.

2.7 O Aoc@aAi(Ouevog TIPETTEI va ETMTPEWYE GTOUG AVTITIPOOWTTOUG TNG ACPOAAIOTIKAG ETAIPEIAg va Tov e€eTdoOUV Kal va
emBewprioouV Ta 1ATPIKA apxeia kai va d1abéael OAa Ta Xprioiya atoixeia yia Tn dilaAelkavon Tou ZupBAavTog.

2.8  Xe k@Be ZupBav, o AGQaNIfOPEVOG TTPETTEI VO EI0OTTOIRTEI TNV ACQAAICTIKH ETAIPEIN VIO VA EVEPYOTIOINTEI TNV KAAUWN
KOl yIa va eVNPEPWAE! yia TNV atronuiwaon A TTapoxr ammd oTrolovORTToTe GAAO Qopéa.

29 Edv omoiodnimote Zupfdv mou KaAUTITETAI OTTO auTh TNV AGQPAAIGN KOAUTITETAI KAl atTd AAAO aG@aAIGTIKO GUHBOAaio
f @opéa, N acPANICTIKA €TAIpEia Ba TTANPWVEl TO PEPOG EKEIVO TNG ATTO{NUiwoNg TToU TG avaAoyei apou o TTeEAETNG
e€avtAnoel atmolnuIwaoelg TTou dikaloUTal atrd AAAEG aOPOAICTIKEG ETAIPEIEG ] POPEIG EWG OUVOAIKE TO AVTIOTOIXO TTOC0
oTov Mivaka KaAUyewv Tou Trpoypdupatog Globy TTou €xer etmiAeyei.

2.10 O Ao@oaAifouevog opeilel va TnpAoel 0Aeg TiIg Odnyieg, ZupBoulég, Opoug, MpolTToBéoeg kal EEaipéosig auTAg TNG
Aoc@AAiong, TIPOKEIPNEVOU Va OTTOQEUXBE N aTTéppIYn oTTaiTNOAG TOU.

2.11 O Ao@oaAi(duevog TTpéTtel va BonBnRoel TNV ao@aAICTIKN ETAIPEIQ VA AVAKTATEI OTTOIETONTIOTE TTANPWHES OTIG OTTOIEG
éxel TTPOPei evd KAAUTITOVTAI aTTO OTTOI0BNTTOTE GAAO ao@aAIaTApIo CUPBOAaIO 1 gopEa.

2.12 O Ao@ahi{Ouevog TIPETTEl va aTTOgNUIWOElN TNV ao@aAMIOTIKA €Talpeia viog 30 nUEPWY aTTd TO AiTNUA, OTTOIOOATIOTE
006 TO OTTOI0 €Xel TTANPWaEl ) eyyunOei yia auTtdv aAAd Oev KOAUTITETAI aTTd AUTAV TV AGQAAION.

2.13 Kapia cmoTpo@r] ao@aAioTpou Oev €MTPETTETAI PETA TNV TTIAPOJOO Tou TIPORAETOUEVOU XPOVOU yia OnAwaon
uTTavayxwpnong f v évapén ) xprion tTwv KoAUwewv Tng Ac@daAiong i Tn AR 10x00¢ autrig Tng AcpdAiong.

2.14 O Aocgahiléuevog Oev TrpéTtel va avaAdBel kapio euBuvn TTou deopeUel TNV AOQAAICTIKN ETAIPEIA, XWPIG TNV TIPOEYKPION
TNG AOPOAAIOTIKAG ETAIPEIAG.

2.15 H aogahioTikA eTaipeia £xel To dikaiwya va d1eubeTrioel auTodIKaiwg OAa Ta BEuaTa TTOU TIPOKUTITOUV ATTO 1) OE OXEON
pe adlwoelg, oTo dvoua Tou Ac@aAifouEvou.

2.16 H aogahioTikn eTaipeia de Ba TTAnpwoel yia ZupBdav TTou TTPOKANBNKe €TTeldr) 0 A@aAIfOuEVOG Ogv EvipynaoE HE
UTTEUBUVO KAl CUVETO TPOTIO WWOTE VO TO ATTOTPEWEI | VO QPOVTIGEl TNV IBI0KTNCIA TOU.

2.17 H Aocgedhion Ba akupwveral kal o Ac@alifopevog Ba SILKETAI O TTEPITITWON B1aoTPERBAWONG, WeUdOUG TTEPIYPAPAG 1)
aATTOKPUWNG YEYOVOTWV ] UNIKWV.

2.18 O Aoc@oAi(ouevog dev Ba €xel afiwoeig wG TTPOG TNV EMAOYR Kal Gelpd ataiThoewy Tou Ba atrolnuiwvovTtal. OAegg
auTég ol amo@doelg Ba Aaufdvovtal ammd TNV aoPaAICTIKA ETAIPEIA.

2.19 H aogpaMioTIKn eTaipeia dev deopeleTal amd oTrolI0dATTOTE afiwaon, UTTOXPEwWON, KATOTIIOTEUON, oUuP@wvia, daTrdvn,
Bapog, ekxwpnon A yeTafifaon oTroIacdATIOTE ATTAITNONG TTOU €KPEEl ATTO aAuTr) TNV AGQAAICH.

2.20 O Ac@alifouevog TrpETTeEl va akoAOUBEi TIG GUUBOUAEG TNG AO@AAICTIKNG ETAIPEIAG VI TO XEIPIOWO ZUUBAVTWY Kal Sgv
TPETTEI VA OIOTTPAYMATEUTE, TTANPWOEI, TAKTOTIOINOE! ] avayvwpioel oTroladATIoTE agiwon Xwpeig Tn pntr ddgia Tng
A0@AAICTIKAG ETAIPEING.

2.21 HaogalioTikA eTaipeia Pmopei va avaAdpel evépyelieg oTo Ovoua Tou AGQaAI{OEVOU, VIO VO QVOKTHOE! 1] va eEa0@aAioel
armodnuiwon atré oTToIoVOATIOTE TPITO, yIa ZUUBAV TToU KAAU@ONKE aTtd TNV Ac@dAion. To 1Tood Tou Ba avakTnBei A
Slac@alioTei Ba avAKel oTV aoPANICTIKN ETAIPEIQ.

2.22 O Aogahifdpevog (avaAoya pe To ZUPBAV) TTPETTEN VA KPOTAOEN TUXOV KATEOTPOUUEVA AVTIKEIPEVA 1 EI0ITAPIA TTOU OgV
€xouv xpnaipoTroinBei kai va Ta d1aBéael aTNV ao@aAICTIKN ETAIPEIQ.

2.23 H aogpahioTiki eTaipeia diaxeipieTal TIG TTANPOPOpPiES Kal Ta TTPOoWTTIKA dedopéva Tou Ac@alifouevou, e TTANPN
evapuovion pe Toug 6poug TG EmTpoTig MNMpooTtaciag MpoowTmkwv Aedopévwy.

Globy Annual Business_TCs_EnGr_2024.04v2 4/24



QGloby &/ MONDIAL

Globy Annual Business ASSISTANCE

2.24 OAa 1a gi01TpIa TTOU TIPORAETTOVTAI OTIG KAAUWEIG TNG AGPAAiong Ba ekdidovTal aTTOKAEIOTIKG atrd TNV ao@aNIOTIKA
eTaipeia kal Ba givar Agpotropikd OIkovopikAg @éong, ZIdnpodpopikd, AKToTTAOIKA 1 OdIkd A’ @¢ong.

2.25 H Acgdhion diémetal, epunveleTal Kal IoxUel GUP@WVA JE TNV EAANVIKA vopoBeaia. H epunveia Twv 6pwv ata eAANVIKA
uTTEpIoYUEl TNG ammédoong/ueTd@pacng o€ OToladATIOTE GAAN yAwooa.  Xe TrepiTTwon O1éveEng METALU Tng
ao@AMNIOTIKNAG eTaIpEiag Kal TwV Ac@ali{Ouevwy WG TTIPog TNV eppnveia Tng Ac@dAiong, n diéveen emAUeTal atmd Ta
apuodia dikaoTrpia TNG EAAGdag atnv ABrva.

APOPO 5. EZAIPEZEI>

Napdypagog 1. latpikd cupBdvra Tou Ac@aAi{éuevou, TTou:

1.1  Ta&idevel, avtiBera atrd cuuBoUAES 1aTpoU ) QUOIOBEPATIEUTH.

1.2 Ta&ideve yia va AaBel 1aTpikég oupBouAég ;A didyvwaon, yia va uTToBANBEi og 1aTPIKA 1 XEIPOUPYIKA ETTEPRAaON, yia
BepaTreieg A yia eBeAovoia SIAKOTIT) yKUPOOUVNG.

1.3  Tvwpige piv TNV Kpdtnon Tou Tagidiou, 1aTpIKA i} QUOIKN KaTdoTaon A aoBévela SIKr) Tou fj GAAOU TTPOCWTTOU aTTd TO
oTroio e€aptdTal n opaAn diefaywyr) Tou TagIdiou Tou.

1.4 Tdoyxe amd mapa@pocolvn, vonTikr acBéveia, ouvaliodbnuaTiké i yuxoAoyiké Tpadua, avnouyia, KatdBAiyn ) eopo
TTHogwv 1 Tagidiou.

1.5 Eival og AioTa avapovig VOooKouEiou ) oTToloudATIOTE VOONAEUTIKOU 18pUaTOG Yia BeparTreia.

1.6  Avapéveral va yevvioel eviog 4 (TEOOApwWY) UNVWY, atré TNV NUEPOUNVia emMATPoPig atd 1o Tagidl.

1.7  Tou éxe avakoivwBei Bavarikr didyvwon.

1.8 Eivai ammotéAecpa Bepartreiag, voonAegiag r aywyng mou €éAafe o AopaAifduevog Tipiv TV €vapén Tou Tagidiou ) TTou
TIPETTEl Va ouvexIoTel Katd 1o Tagidl.
EmmpoobéTwg:

1.9 O Aoc@alifouevog dev TIpETTEl va TagIdEWEl avTiBeTa Twv oUCTACEWV/OUUBOUAWY TNG KUBEPVAOEWS TNG XWPAG OIAUOVIG
TOU A TWV TOTTIKWY APXWV TOU TOTTOU TTPOOPICHOU Tou Tagld1oU Tou.

Napdypagog 2. ANa cuuBdvra Tou Ac@aAi{O6UEVOU, TTOU TTPOKUTITOUV dueca N éupeca armod:

2.1  Akupwoelg yetd 10 check-in i Adyw ATrepyiag oTroI0UBATIOTE POPEQ, ETAIPEING 1] OPYAVIGUOU.

2.2 Znuigg ) amaitAoelg Tou TTPOoKARBnkav pe 6o fj Adyw onuavTiking TapdAeiyng Tou Ac@aAlifOuevou ) TIPOCWTTWY YIa
Ta oToia gival uTTEUBUVOG.

2.3 [lepioTaTikd@ Ta oTmroia Ogv €XoUV KoIvoTroInOei oTNV ao@OAICTIKA eTaipeia, eviog 30 nuepwv atmd TNV NUEPQ TOu
JuppBavrog.

2.4 Znui€g yia Tig oTroieg Bev TTAPOUCIAZETaAI AVTiypa@O KATAYYEANOG, ETTIKUPWUEVO ATTO TIG OPXEG TOU TOTTOU TOU ZUMBAVTOG
1 yia TIG OTToieG Bev £yIve Eyypagn KaTayyeAia oTIG apPOdIEG ApXEG EVTOG 24 wPWV aTTO TN OTIYKN TOU ZUUBAVTOG.

25  Ayopég e1dwv, Xwpig avTioToIxXeS ETTIONUES ATTODEIEEIS.

2.6  Znui€g, AKUPWOEIG, aTTPOBUNIa EKTTANPWONG UTTOXPEWOEWY H OTTOI08ATTOTE AAAO TTPOLBANA TTOU ETTNPEALEI TRV OPAAN
die€aywyn Tou Tagidiol AOyw TITWYEUONG, AQPEPEYYUOTNTAG, XPEOKOTTIOG f OIKOVOUIKWY DUCXEPEIWV, OTTOIOCONTIOTE
ETMIXEiPNONG | QUACIKOU TTPOCWTTOU TToU eUTTAéKETAI TN Sle€aywyn Tou Tagidiou.

2.7  Znuid 1ou TrpokaAgital amd diappor okévng, Uuypwy, TPOQPINwY 1 eAaiwv i atmd €vioua, OKWPOUG i TTapdAacITa Ot
OTTOOKEUEG.

2.8  BAA&Bn, 6pauon, yparfouviopa r ducAeiroupyia TigaA@wv, eE0TTAICUOU, EU6PAUCTWY AVTIKEINEVWY, OTITIKOOOUOTIKUWV
MEOWV, YUAAIWV OTITIKWV ] NAiou, 080VTOGTOIXIWY, YEPUPWV TTPOCBOOOVTIKAG, EVIOXUTIKWY OKONMNG KOl TEXVNTWY AKPWY
TTOU BpioKovTal HEOO OTIG ATTOOKEUEG.

29  Znuid Aoyw Duoikwv KataoTpoguwv.

2.10 AkTivoBoAia A yoAuvon atmd padievépyela, TTUPNVIKA Kaualya 1 ammoBAnTa, oTOpIKEG eKPREEIG, padIevePYES TOGIKEG
ouaieg | UAEG OTTOIOUBATIOTE TTUPNVIKOU GUCTATIKOU.

2.11 Kartaokeunn A/kal Tapaywyr, oOTTOoBAKeEUon, youwon, E€meepyacia, PETAPOPE R XPAON TUPO TEXVNHATWY,
ETTIKPOUCTHPWV, TTUPOUAXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUG EKPNKTIKWY, agpiwv )/ Kal agpiwv TTou BpiokovTal o€
doxeia utrd Triean r TogIkWwv ouciwv. (H egaipeon dev I0XUEl yia aEpia TTOU XPNOIUOTIOIOUVTAI ATTOKAEIOTIKA OE OIKIAKES
EQPAPHOYEQ).

2.12 T16Agpo, eypUAIo TTOAEPO, €1I0BOAR, €€€yepan, emavaoTaon, XpHon oTpaTiwTIKAG dUvaung, TPOPOKPATIKA evEPyEIa N
TTPOCTIABEIa OTTOTPOTING i} KATEUVAOPOU TPOUOKPATIKAG EVEPYEIQG.

2.13 Zupperoxn Tou ACQOAI{OUEVOU OE QYWVEG KAl OTTOP TTOU YivOovTal ETTAYYEAPATIKA ) 0 TTpWTABApaTa i o€ €AoKnan
f TTpoTrévnon yia autd r evacxOAnon ot evaépia r €mKivduva fj extreme oOTTop, aAvapPIXNOEIG, EEEPEUVNOEIS Kal
KOTadUOEIG, KUVAYI, TITACEIG A EKTTAIOEUON WG TNIAGTOG 1 HEAOG TTANPWUOTOG OE AEPOCKAPOG ] BaAdooio okAPog.

2.14 Xpnon oxnuaTtwy yia Ta otroia 0 Ac@aAi{ouevog dev d1ab€Tel vouiun ddeia odrynong.

2.15 Ekommpn €kBeon Tou Ao@aAlifouevou o€ eEAIPETIKO 1 avaiTio Kiviuvo (egaipeital n TTpooTrdBeia va cwbei pia avBpwrrivn
{wr}), QUTOKATAATPO®I], QUTOKTOVIO, OTTOTIEIPA QUTOKTOVIOG /| OKOTTIA QUTOTTPOKAAOUNEVO TPAUUATIONO.

2.16 Mn Opyavwpéva Xepoaia Tagidia otnv evdo-Aacia ) Tnv evOo-A@pIKn (EKTOG aTTo TPaivo).

2.17 Zupperoxn Tou AopaAifouevou oe MoAepikég ETixeiprioelg, Onteia oe EvOTTAEG QUVAEIG 1] CUPMPETOXN O€ YKANMATIK
evépyela.

2.18 Ormoiodnmote ocupPdv TPokAnBei KaTd Tnv JIAPKEIA XEIPWVOKTIKAG epyaciag Tou Ao@aAi{dpevou KoBwg Kal
OTTOI0GOATTIOTE GUVETTAKOAOUONG SaTTdvng TTOU eVOEXETAI VA ETTIQPEPEI TO GUURAY auTo.

2.19 Xpnron i éyxuon @apudkwv (ekTdG Kal av doBouUv pe ouvTtayn amod EIBIKEUPEVO 1ATPO, UE €EAipEOn UTTOKATAOTATA
VOAPKWTIKWY A VOPKWTIKEG 0UTieS), aAKOOAIOPO, uéBn 1 GAAN katdypnon Tou Ac@aAi{Ouevou.

2.20 TMpouTtrapxouaoes f xpovieg aoBEVEIES KAl TTPOUTIAPXOVTA ATUXAMATA.

2.21 Tpaupatiopd, acBéveia f; Bavaro Tou AcpaAifduevou, amodoTtéa ae agpodioia voorjpara, atov 16 HIV, Tou AIDS rj Tou
ARC kali/fj oTTo10G0ATTOTE TTAPAAAQYT QUTWV.
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2.22 OmolodnimoTe ZUpBav TTPOKANBEi dueoa r €uueca atto emdnuieg Kai/fj Tavonuieg ekTOg edv KAAUTITETAI pNTA ATIO THV
KGAuwn «BonBeia, laTpo@apuakeuTIKEG daTTaveg, OaTTaveg voanAgiag» wg opileral ato ApBpo 1. MNivakag KaAlywewv.

Napdypagog 3. ESaipéoeig Nopikig Borfsiag & AoTikng Eulivng:

O1 TapakdTw eEaIpEoelg 1I0XU0UV GUUTTANPWHOTIKA PE TIG e€aipéaelg Twv MNapaypdewy 2 kai 3 Tou TapovTog ApBpou.
3.1 H aog@aMoTIKA eTaipeia dev £XEl TNV UTTOXPEWON VA KOTABAAEI OTTOIOOATIOTE TTOGG TTOU EETTEPVA TO AVWTATO GPIO TTOU
avagéperal atov Mivaka KaAUyewyv, yia otro1odnTToTe AdYo (OTTWG TOKOI, €000, KATT.).
3.2 H k&Auywn tng Nopikng BonBeiag mapéxeral pdvo yia diagopég TTou apopolv 1o Tagidl Tou Ac@alifoevou Kal dev
1oxU€l yia d1a@opEG TTou €iTe TTpoUTpxav Tou Tagidiou, eite ival aveEdptnTeg amd autd. H Tpdgn yia tnv otoia Ba
mpémel va KaTaBAnBolv autd Ta £60da, Ba Trpétrel va agopd TrapaRaon didTagng ek pépoug Tou AopaAi{dpevou ato
Tuxaio cupBav TTou €Aafe xwpa ekTog EAAGSOG/KUTTpou e€aipoupévou Tou dOAou.
3.3 Mepi AoTikAg EuBuvng n AcgalioTikr) ETaipegia atmrolnpiwvel yéxpl 1o 6pio aog@AAIiong TTou ava@éperal atov lMivaka
KaAUyewv Tnv atmrokatdoTacn ¢nuiwv Kal cwuaTikwy BAaBwv, Tou Ba cupfBoulv katd Tnv Trepiodo TNG acPaliong, yia
TIG OTIoieG O ao@aAiouévog TiBeTal vouIkG UTTOXPEOG TNG KATAROAAG amolnuiwong CUVETTEId OTUXAMATOG TTOU
TPOKANBNKE KaTd TN d1dpKeIa Tou TagIdIoU TOU OTO €EWTEPIKO Kal TO OTToio 0dAyNoe og OIKACTIKI ATTAiTON TPiTOU
evavtiov Tou. Agv TTapéxeTal KGAUWN, av ol TTPAEeIg 1 ol TTapaAeiwelg TTPoKARBnkav atré 86Ao Tou AATITN TG aoPAAiong
) Tou Ac@aAMifopevouU OTTWG ETTIONG KaIl IO aI@VidIeg Kal aTTpOBAETTTEG owHaTIKEG BAGREG O€ TTPOOWTTO TTOU gival YEAOG
TNG OIKOYEVEIAG TOU ANTITN TNG ao@dAiong i Tou AGQAAI{OEVOU 1 TTOU CUVOIKE padi Tou, ) ival cuvTagidiwTng Tou N
€pyadouEvog TOu.
3.4 H AogoaAioTikr ETaipgia dev euBuveTal yia TNV oTTOKATACTACN OTTOIOOATIOTE EUUEONG CNUIAG I YIa YEIWON ayopPaOTIKAG
agiag, akOua KI av auTEG TTPOEPYOVTaI OTTO TO aTUXNUO Kal Ogv £XEl Kapia UTTOXPEWON VIO ATTOKOTAOTACH OTTOBETIKWY
ZNUIWV A yia ZnNUIWY TTOU TIPOEPXOVTAI ATTd GTEPNGCN VOUNRG i KATOXNG TOU QVTIKEINEVOU TTOU KATACTPAPNKE.
3.5 EmmAéov, dev KaAUTITOVTOI CNMIEG 1 ATTWAEIEG 1) CWUATIKEG BAABEG TTOU £xouV TTPOKANBEI dueoa A Euueca aTro:
3.5.1 otroloudnATOTE €IBOUG PNXavoKivnToU OXKATOG, BaAGCGIa oKA®n, 1I0TIOPOPA, TTAWTA PECO Kal AgPOOKAPN KABE
€idoug. Emiong, {nuIéG 1 atTwAEIEG aTTO AVEAKUOTAPEG, QVUWWTIKG PNXAVAUATA, PMNXOVAMATA £pywv TTOU
CuyiCouv TTavw atod TrévTte (5) TOVOUG, KaBWG Kal yepavoug. E¢aipouvral TrepioTaTikd@ Tou TTPOoKARBnKav ato
@OPTWON, METAPOPA, eKQPOPTWON, TTapaAaBn f/kal cUAAOYN EUTTOPEUNATWY Kal GAAwWV TTpayudTwy atmo
XEPOQIi0, TTAWTO 1] EVOEPIO PETAPOPIKO PECO,

3.5.2 {nuiég ) atmwAeieg TTou TTPoKaAoUVTal G EUTTOPEUUATA 1 TIPOIGVTA, agoU TTapadoBolv g TPITOUG, Ta OTToIa O
Aoc@aAiopévog TToUANoE, TTPoURBEUCE, KATOOKEUAOE, MOKEVOATE, OUVTHPNOE, JETATIOINOE i €TTECEPYAOTNKE.
AuTO 10XUEI Kal OTNV TTEPITITWON TTOU O1 EVEPYEIEG AUTEG £YIVAV KAl OTTO KATTOI0 TPITO TTPOCWTTO YIa AOyapIacud
TOU,

3.5.3 {nuiég o¢ TTEPIOUCIAKA OTOIXEIO TPITWV R ATIWAEIEG TTEPIOUCIOKWY OTOIXEIWV TPITwV TTIOU PBpiokovTal e
OTTOI00ATTIOTE TPOTTIO OTNV KATOX Tou ACQOAICUEVOU,

3.5.4 {nuI£g | atmwAEIEG TTOU €XOUV OXEDN UE TNV ETTayYEAPATIKE €uBUVN Tou AG@aAiopévou, KUpiwg atéd didyvwaon,
OUMBOUAR, oxedlaou0d, KaBopioud TTpodiaypa@wy, 1 OTToIadATIOTE GAAN TTANUMEAR TTAPOXH UTINPECIWY, HECT
OTa TTAQiCIO KOl KATA TNV EKTEAEDN TNG ETTAYYEAUATIKAG TOU & paoTnPIOTNTAG.

Napdypagog 4. H ac@aAioTik eTaipeia Ba Siakowel TNV KAAUWN Tou Ac@aAi{épevou, Adyw:

4.1  EmokOAouBwv €£60wv ZUPPBAVTOG, XWPIG TN OUVEVVONON KAl CUVETTWG TNV TTEPAITEPW EyKpIion Twv €£60wv até 1o
OUVTOVIOTIKO KEVTPO TNG A0QAAIOTIKNG ETAIPEIAG.

4.2  EBelouaiag ammoxwpnong Tou Ac@alifopevou, Xwpig Tnv éykpion Tou laTpikoU TIPOoWwTTIKOU, atré KEVIPO TTPWTWV
BonBeiwv, Noookoueio ] GAAo voanAeuTIKO idpupa.

4.3  AToppIYng TNG TTPOTEIVOUEVNG ATTO TNV ACQAAICTIKN €TaIpEia HETAPOPAS | PeTaKivnong Tou AG@aAi{dopEvou, aTTd TOV
id10 | o116 TPiTO EVEPYWVTAG YIa Aoyapiacud Tou.

ENHMEPQTIKO ENTYINO NAHPO®OPIQN
(Suvdpel Tou dpBpou 150 rap. 1 Tou N. 4364/2016)
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Emrwvupia AcpaAioTikig ETaipeiag:

EAANVIKO YTokaTdoTnua TNG aAAodaTIAG aOPAANIOTIKAG ETAIPEIAG PE TNV ETTWVUNIa « AWP P&C S.A.»

‘Edpa Ao@alioTikng Etaipeiag:

Mpeperng 10, Ayiog AnpnTpiog ATTIKAG (T.K. 173 42)

Eg@appooTéo Aikaio:

EAANVIKS

Tpotog Kal Xpovog SieuBéTnong £yypa@wy aiTNUATWyY — TTapatmovwy Acg@aAiopévou fi/kal AQTITN TG ac@daAiong:

H Etaipgia utroxpeoUTal 6TTWG, To apyodTEPO evidg TrevAvTa (50) nuEPOAOYIOKWY NUEPWY aTrd TNV TTAPABOAR OTTOIOUDHTTOTE
TTAPATIOVOU — QITAUATOG 0OG, ATTAVTATEl eYYPAPWS aTov AGQPAAIGUEVO f/kal Tov AATITN TNG ao@AAIiong, avTiaTtoixa. H utrooA]
€VOG TETOIOU TTAPATIOVOU deV DIAKOTITEI TNV TTAPAYPAPA TUXOV aglloewyv oag KaTd Tng ETaipeiag, oUuTe repiopilel To dikaiwuda
oag va atreuBuvBeite oTIg apuddieg ApxEG i va TTpoo@uyeTe oTn Aikaioouvn. [Na TTEPIOCOTEPES TTANPOPOPIEG OXETIKA PE TN

«Aladikacia YmoBoAng Mapamévwv» TTou akoAouBei n ETaipeia pag, ymopeite va avatpéCeTe atnv 1I0To0eAida TNG ETAIPEING
www.mondial-assistance.gr

AIAAIKAZIA YITOBOAHZ MAPAMONQN

1. EIZArQrH

“Yyiotn poTepaidTnTa TNG ETOIpEiag pag eival n BEATIOTN avTaTTOKPION OTIG A0@AAIOTIKEG 0OG AVAYKESG, TTAPEXOVTAG ava TTdoda
OTIYUA OTTOTEAECHATIKEG UTTNPETiEG uywnAoU emmédou. ZTo TTAQigI0 QuTd, OTnNV TTapoUca evoTnTa UTTOPEITE va AdReTe
TTANPOQPOPIES YIO TOV TPOTIO E TOV OTTOIO UTTOPEITE VA PAG UTTORAAETE TO TTAPATIOVO GOG 0 O0X€ON €iTE PE TO CUPPBOAQIS Ooag
€iTE PE TIG AOPANIOTIKEG UTTNPECIEG TTOU 0aG TTapEXovTal. AVOAUTIKOTEPA:

2. TI OEQPEITAI MAPAINONO

H ekdnAwon ducapéokeiag atmmrd QUOIKO i VOUIKO TTPOOWTIO, N OTToia OXETICETal PE TO AOQANOTHPIO CUNPBOAAIO i HE TIG
UTTNPECIEG aO@AAIONG TTOU TOU TIOPEXOVTAl, PE OTIOIOVOATIOTE TPOTIO, T.X. OUMPBAAAOUEVOG/AATITNG TNG ao@dAiong,
ao@aAigpévog, OIkaloUxog ac@aAiopatog, {nuiwdeig TpiTog oTIg acpalioelg katd ¢nuiwv. Mapdtrova, €miong, BewpouvTal
OUP@WVA PE TO VOUO, 01 avayyeAieg ao@OAICTIKWY OTTAITACEWY, Ol AITACEIG aTTodnuiwong Kabwg Kal aITuaTa Tou oxeTifovral
HE TO cupBOAaI6 cag KAl TNV TTAPOXH TTANPO@OPIWY ) SIEUKPIVICEWV yia auTo.

3. MOIA EINAI H AIAAIKAZIA TIA NAYINOBAAETE TO NAPAINMONO Az

MNa va pag uTToBAAAETE TO TTAOPATIOVO 0OG, UTTOPEITE va oupTAnpwoete TNV Pépua YmoRoAAg Mapamévou f To avTioTolixo
€VTUTIO, TO OTTOIO PTTOPEITE VO JAG TO OTTOCTEIAETE PUE OTTOIOV OTTO TOUG TIAPOKATW TPOTTOUG GOG EEUTINPETEN, KAl CUYKEKPIPEVA:

(a) €iTe y€ow pNVUPATOG NAEKTPOVIKOU Tayxudpoueiou (e-mail) oTnv nAekTpovikn dieuBuvan globy@mondial-assistance.gr

(B) eite péow fax 010 0030.211.10.99.818,

(y) €iTe TaxuOpopuikd atn O1eUBuvon:

EAANVIKS YmokaTtdoTnua NG aAlodatig ao@aMoTikig eTaipeiag « AWP P&C S.A.»
Mpepetng 10, Aylog AnuiRTpiog

107 43, ABnva

>e KGO¢e TrepiTITWON, €4V Ogv emAEEeTe va UTTORAAETE TNV NAekTpovikh Popua YmoBoAng Mapatrdvou, aAAG TO avTioToixXo
€VTUTIO, QUTO Ba TTPETTEl KAT EAAXIOTOV va TrEPIAANBAVEl TO TTAPAKATW OTOIXEIA:

. OvopaTemuwvupo

. Ovoua maTpdg

. Huepopunvia yévvnong

. Ap1Bud acpalioTnpiou cupBoAaiou () apiBud KUKAOPOPIag, ot TTEPITITWON AoPAAIoNG OXANATOG)
. TnAépwvo emmKoIvwviag

. Tn oxéon oag pe 1o cUPPBOAAIO (ACPANCPEVOG, KOAUTITOPEVO PEAOG, UTTOWRPIOG TTEAATNG K.ATT.)
4. MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAIMONOQY zAX
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MoAIg TTapaAdBoupe To TTapaTmovd 0ag, To apuddio Tuua Alaxeipiong MNapamdévwy Ba kataypdwel To aitnud cog kal 6a
dnuioupynoel avtioTolxo @akeAo. MNatn diaxeipion Tou, Ba GUAAEEEI OTTOIAONTTOTE TUXOV OTOIXEIQ ATTAITOUVTAI ATTO TA ApPOdIa
TuAMaTa TNG ETaipeiag.

H Etaipeia utroxpeoUTal 6TIwg, To apyodTePO evIOg TTevivTa (50) nUEPOAOYIOKWV NUEPWY OTTO TNV TTapaAafry Tou TTapaTrévou
0ag, va 0ag ATravTAoEl eyypa@ws Kal aITioAoynuéva €T auToU. Ze TTePITITwon &g oTrolacdATToTE KABUOTEPNONG, OPEIAEl va
0ag YVWOTOTIOIN Ol eYYPAPWGS TOOO TO YEYOVOG TNG KABuaTEpnong 600 Kal Tov AOyo auTAG.

5. ZE NOIEZ APXEZ MIMOPEITE NA ANIEYOYNOEITE

MapdAAnAa pe TNV uTTOBOAA TOU TTAPATIOVOU OOG I OE TTEPITITWON TToU dev IKavoTroinBeiTe atmd Tnv ammavinon Tng Etaipeiag,
uTTopEiTE Va atmmeuBuvBeite otnv AveEdptntn AloiknTikr) Apxr «Zuvriiyopog Tou KatavaAwTr» oTa KAaTwe1 oToixEia:

AigbBuvon: Aewpodpog AAe€avdpag 144, ABriva (T.K. 114 71)
AladikTuakog TéTrog: http://www.synigoroskatanaloti.gr/
TnAépwva emkoivwviag: 210-6460862/210-6460814

6. NOTE NMAPAIPA®ONTAI Ol TYXON AZIQZEIZ ZAZ KATA THZ ETAIPEIAZ

OmoiadnToTe agiwon oag katd NG ETaipeiag mapaypd@eral he 1o TEPAG TOU EKAGTOTE XPOVIKOU OIOCTANATOG TTOU TIPORAETTE!
n 1oxUouca vopuoBeaia. H uttofoAr] TTapatréovou P TNV TTapaTTavw d1adikacia dev SIOKOTITEI TNV EK TOU VOUOU TTapaypa®n Twv
£VVOUWV aglwoewyv 0ag.

®OPMA YTMNOBOAHZ NMAPAIMONQN
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MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO Trapammdvw Tredio KABe yeyovog TTou a@opd OTO
TMAPATTOVO OOG, TIG NUEPOMNVIEG KAl TO OVOMATETTWVUMA TWV EUTTAEKOHEVWYV TIPOCWTITWV TIPOG
d1euk6Auvon Tng ETaipeiag va oag atmravrioel aiTiohoynuéva €1’ auTou.

B AnAwvw OTI CUVAIVW OTNV ETTESEPYATIO TWV TTPOCWTTIKWV Hou dedopévwyv amd Tnv ETaipeia yia Tov
OKOTO Sl10XEipIONG TOU TTAPOVTOG TTOPATTOVOU |OU.

AHAQZH ITPO2TAZIAZ TIPOZOINIKQON AEAOMENQN

I. EIZAIrQrd
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To eAAnvikG uTrokataoTnua Tng aAhodatr¢ ac@alioTikhg etaipeiag AWP P&C S.A., tou edpelel otnv 006
Mpeperng 10, 173 42, Ayiog AnpnTpiog, AtTikA, TNA. +30 210 99.88.100. (o710 €66 N «AWP» A «ETaipgiar), givai
uTrelBuvo yia TNV €mMegepyacia Twv TTPOCWTTIKWY o0ag 0edopévwy, TTou Aaufdvel aTo TTAaiolo ayopdg Kai
egutnPETNONG TNG TAgIBIWTIKAG 0ag ac@dAhiong. ZTnv AWP avayvwpifou e Kal diVOUlE TIPWTAPXIKI onuaadia aTnv
uTTOXP£WON CUPPGPPWONG PE TNV IoxUouoa vouoBeaia 600 Kal TNV €V YEvEl TIPOOTACI TOU ATOPOU atmd Thv
emmeCepyacia dedOPEVWV TTPOCWTTIKOU XOPOAKTHPA.

II. TI NPOZQINIKA ZAZ AEAOMENA ENEZEPrAZOMAZTE

H ouMAoyn Kkal eTTegepyacia Twv TTPOCWTTIKWY OaG OeOOUEVWV PE OKOTIO TNV ayopd Kai Eutrnpétnon Tng
TagIBIWTIKAG 0ag ao@AAIoNg yiveTal amd Toug apuodioug, eouaiodoTnuévoug UTTAAANAOUG 1| ouvepyATEeG TNG
ETaipgiog pag kal apopd 10 OTOIXEIO TTOU PHAG YVWOTOTIOIETE 01 {8101 oTOV S1adIKTUAKS I0TOTOTTO hitp://www.mondial-
assistance.gr | otoug 31adIKTUAKOUG ICTOTOTIOUG TWV CUVEPYATWY N OTOV CQIEPWUEVO YIO TOUG OUVEPYATEG
IOTOTOTIO TNG €TAIPEIAg PaG, OTO OTAdIO KATAPTIONG TTIPOCPOPAG €iTe 0TO OTAdIO €kOOONG TOU ACPAAIGTNPIoU
oupBoAaiou.

Ta dedopéva auTd TrepiAapBavouv:
a) Z1o aTddio AYNG TNG TTIPOCPOPAS TTANPOPOPIES, OTTWG:
» Eidog 1agdiou,
»  Xwpa avaxwpnong Kal TTpoopicuou
» Hpepounvieg agigng kar avaxwpnong
»  ApiBud kai nAIkieg TagIBIWTWV
» KoboTtog 1agidiou

B) Z10 oTddI0 £€kdOONG TOU AGPAAIGTNPIOU CUHPBOACiou ETITIAEOV TTANPOPOPIES, OTTWG:

»  Zroixeia TautoTtroinong (ovou/vupo, AGM & A.O.Y ) AAT & nuepounvia ékdoaong i Alaatipio &
ekdouoa apyn),

»  ZTolIxeia emKkolvwviag (TaxudpopikA dielBuvaon, nAekTpovikr) d1EUBuvarn, TNAEQWA ETTIKOIVWVIOG)
»  Anpoypagikd otoixeia (pUAO)

Y) E@dcov eméABel 0 ao@aloTIKOG Kivouvog ol ao@aAifOuevol eVvOEXETAI VA TIPOOKOMIOOUV Kal guaicdnTa
TPOCWTTIKG TOoug dedopéva (uyeiag) OTTwg

Mepiypagn Tou cuuBavTog.
MpwtoTUTTES laTPIKEG ATTOBEIEEIG KAl TTAPACTATIKA.
MpwTOTUTIA OXETIKG OTOIXEIQ KAl ATTODEIEEIS.

laTpiko loTopikd

vV V V VYV

Medical report atmmd Tov Bepdmrovta yiaTpd

I11. I'TA NOIO 2KOMO EMNEZEPIrAZOMAZTE TA NPOZQMNIKA 2A> AEAOMENA

H ETaipgia emmegepyddetal Ta avwTépw TTPOOWTTIKA dedopéva, yia TOUG aKOAOUBouUG OKOTTOUG:
A) Z1o TAaiolo ékdoaong Kal EUTTNPETNONG Tou ao@aAioTnpiou cuppoAaiou, 16iwg:
i lNa tnv TauToTroinon Kal eTTaAABEUCN TWV OTOIXEIWY 0OG,
ii. [a TNV emKoIVwvia OXETIKA e ¢NTAPATA TTOU Ad@opoUV Tn cUVAAAOKTIKA 0ag oxéon Pe Tnv Etaipeia,

iil. lMaTtnv ekTipnon Tou KIvoUvou oTa TTAQio1a TNG ao@AMIOTIKAG oUUBaoNG Kal Yo TOV KABOPIOHO TWV YEVIKWY
Kal €18IKWV OpwV OUTAG, KABWG Kai To avadAoyo ag@AaAioTpo.

iv. MNa 1n diaxeipion Tng ac@aMoTIKAG cupBaong kKaBoAn Tn didpkeia 10xU0G 1 Kal YeTd TN AREn auTAg,
oupuTIEPIAANBavopEVNG TNG EKTINONG, TOU EAEYXOU Kal TOu O10KAVOVIOHOU TNG aCQOAIOTIKAG aTTodnyiwong
o€ TIEPITITWON ETTEAEUCNG TOU ACPOAICTIKOU KIVOUVOU 1} KOl TG KATABOAARG TOu TTPORBAETTOPEVOU OTOUG
6poug TNG oUpBacng ToooU (ac@aAionaTog). ZnuelwTéov, OTI EPOOOV XPEIOOTEl va eTeCepyaaToU e OTa
TAaiola Tou ev Adyw okomroU Kal euaioBnTa TpoowTikd cag dedopéva, Ba ¢nTnbei n pntr oOg
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ouykatdBeon. H un mapoxr ouykatdbeong i Twv ammaIToUPEVWY OTOIXEIWY, KaBwg Kal n Tuxov apon Tng
ouykaTdBeor G cag oTo YéAAov Ba Trapéxel otnv Etaipeia 1o dikaiwpa katayyeAiag pe dueon 10x0 Kabwg
Kal Gpvnon eKTTAfPWONG OTIOINCOATIOTE UTTOXPEWONG TNG €TAIPIAG aTToppEel aTTd TNV OCQANICTIKA
oupBaon. e kKGBe TrePiTITWON oag Bupiloupe OTI £xeTe DIKAIWUA VO AVAKOAEOETE TN OUYKATABEOT 0ag
avd mdoa oTiyun, Xwpic BéBaia va Biyetar n vopipdTnTa TNG £TMeEepyaniag TTou BacioTnke OTn
ouykKaTdBeon TTpo TNG avakAnor G TnG.

B) Zto TAaiolo cuppépowong Tng ETaipiag pe TIG uTTOXpeWwaoelS TTou BeoTtriCovral atmmd TO €KACGTOTE I0XUOV
vopoBeTIKO Kal KavovioTikd TTAaiolo, 10iwg ava@opikd YE TNV €papuoyn Tng loxlouoag ac@alioTIKAG Kal
POPOAOYIKNG vouoBeaiag.

I Zro mAdiolo evnuépwong cag amd Tnv ETaipeia yia véa mpoidvra A/kal utinpeaieg TTou Taipiddouv Ye Ta
evOIOQEPOVTA Kal TIG TIPOTIUACEIG 00G , EQOCOV TTOPACXETE TN PNTH OOG CUYKATABEDN, yia TOV OKOTIO auTo,
OUN@WVA Kal e 600 0pifovTal avVWTEPW TTEPI GUYKATABEONG.

IV. MOIOI EINAI OI ANOAEKTEZ TQN MPOZQMNIKQN ZAZ AEAOMENQN

H eme€epyaoia Twv TTpoowTtKwy dedopévwy TTou TnpoUvTal oTa apxeia Tng ETaipeiag yiveral attokAEIOTIKA Kal
HOVO atrd QUOIKG Kal VOUIKA TIPOCOWTTA TTOU TEAOUV UTTO TOV €AeyX0 TNG KAl D1IABETOUV TO AVTIOTOIXA ETTAYYEAUATIKA
TPOCOVTA TTOU TTAPEXOUV ETTOPKEIG €yyunoelg ammd TAEUPAS YVWOEWV KAl TIPOCWTTIKAG aKEPAIOTNTAG yia TNV
THPNON TOU ATTOPPRTOU.

Ta dedopéva TTou oag agopoulv ptropei va diaBifacBoulv oe GANEG (aVT)aOPANICTIKEG ETAIPIEG, OF OUVOEDEUEVEG
emyeipnoelg Tou Opidou TNG ALLIANZ PARTNERS, kaBwg kai o ouvepyalduevoug e Tnv ETaipeia rapdxoug ota
TAQioIa TNG VOUIUNG A&ITOUPYIOG TNG ao@aAIOTIKAG oUpBacng, oto Babud Tmou auTd gival avaykaio yia TNV KOAUTEPN
€CUTINPETNOT OAG KAl TNV TTAPOXI) TWV UTTNPECIWY, OTTWG ao@AAIOTIKOUG dlapecoAafnTéG, eTaipieg dlaxeipiong
aTmro{nUIWOEWY, ETAIPIEG ETTEIYOUCAG PETAPOPAG Kal OEUTEPNG IATPIKAG YVWHNG, ETAIpiEG UAAENG Kal diaTripnong
APXEiWV, ETAIPIEG UTINPECIWV TNAEQWVIKNG EEUTINPETNONG TTEAATWV, BIKNYOPOUG, EPEUVNTEG, TIPAYHATOYVWHOVEG.
TéNog, n Etaipeia evdéxetal va yvwoToTrolfoel Ta dedopéva oag aTiG appodieg dnNUOOIEG/BIKAOTIKEG apXEG OTO
BaBuo6 TTou emPBAAAETaI ATTO TO I0XUOV VOUOBETIKSG Kal KavovIoTIKO TTAQiaio, epdoov uTrtoANnBEi oxeTikd aitnua n
€QOooV oPeiAel va UTTOBAAAEI ava@opd pe Ta v AOyw OTOIXEIO XWwPiG TTponyoupevn €10IK vnuépwon.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipgia oTo TTAQiolo uAoTToinONG TwV €PYACIWV TNG, KABWG Kal CUPPOPPWONG HE TIG dIATALEIG TOU 1I0XU0VTOG
KavovioTIkoU TTAaigiou ptropei va TrpoBaivel otn diaBifaon /amodoyr dedouévwv TTPOCWTTIKOU XOPAKTAPG TTPOG
A/kal atmé TIG (AvT)aoPaAMIOTIKEG eTaIpieg Kal ouvdedepéveg emxelprioslg Tou Opidou TnG ALLIANZ PARTNERS
€@OOOV AUTO aTTaITEITAl.

H avwrépw mepiypagdpevn diaBifaon ) d1acUvOeon TTpAyUATOTIOIEITAI CUUQWVA PE Ta TIPORAeTTOMEVA aTTd TNV
eupwTTaikA vopoBeaia yia TIg ETaipeieg Tou edpelouv oe xwpeg eviog EupwtraikAg Evwong A atrd 10 Katd 16TToug
vopoBeTiké TTAaiaio yia Tig AoiTrég ETaipeieg ekTog Eu pwiraikig Evwong.

H d1aBiBaon TTpoowTTIKWY dedopévwy OE XWPES EKTOG EupwTraikrig Evwong, Ba TTpéTTel va TTpaydaToTTolEiTal uévo
€QOOOV Ol XWPEG AUTEG TTAPEXOUV ETTAPKES ETTITTEDO TTPOCTACIAG TWV TIPOCWTTIKWY dESOPEVWY. ZE TTEPITITWOTN TTOU
n TPITN XWpa k166 Eupwtraikig Evwong dev Tapéxel eTapkéG emiTred0 TTPOCTACIAG TIPOCWTTIKWY JEOONEVWY, TA
TpoowTtikd Oedopéva utTopouv va diaBIfacTolv aTnv ev AOyw Xwpa HoOvo €dv n TpooTacia Sedouévwv
TpoPBAéTTETOl aTmd KATTola oupwvia diapifaong dedopévwy, n oToia €Eao@alifel éva eTapkég emmiTTedo
TTPOCTAGIAG ) CUVTPEXOUV 01 TIPOUTT0BE0EIC TTou TTPORAETTEl pNTA N EUpwTtraikn Kal n €éBvikr vouoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTTKG& oag dedopéva TTou emegepydleTal n ETaipeia TnpouvTal UTTOXPEWTIKA KaB’' OAn Tn didpkeia TTou
emBdAel o okoTog TnG emmeCepyaaiag. Me Tn AREn autng (Tng didpkeiag), Ta dedopuéva TnpouvTal CUPEWVA PE TO
10xU0V BeauIKG TTAQICIO IO TO XPOVIKO didaTnua TTou TTPoBAETTETaI atrd TN AREN TNG ETTIXEIPNUATIKAG OXé0NG 1 yia
600 Xpodvo aTTaITETAI YIa TNV TTPOACTTION SIKAIWUATWY TNG ETaipeiag evwtmiov AikaoTtnpiou ) kai GAANG apuodiag
Apxng. H Etaipeia idel 181aiTEPN TTPOCOX OTOV TPOTIO KATACTPOPrG TOU APXEIOKOU UAIKOU TTou TrapdyeTal
KaBnuepivd. EidikdTepa yia To OKOTIO auTo éxel Beatrioel Kal epapudlel oxeTikh diadikaoia, N otroia epapudleTal
agoTou egeTaaTei 0TI dev aTTaiTeiTal N O1ATAPNON TOU APXEIOU YIA TN CUPPOPQPWOTN HE TIG VOUIKEG KOI KAVOVIOTIKEG
ATTAITACEIG ) YIO TNV TTPOOTACIA TWV CUUPEPOVTWY ThG ETaipeiag, kal Baaifetal aTig 0dnyieg TG Apxnig MNpooTtaciag
Aedopévwy MpoowtmikoU Xapaktipa (1/2005 AMAMX). H Etaipgia diacgahidel 611 n wg avw Oladikacia
KOTAOTPOPHG APXEIWV TTOU TTEPIEXOUV TTPOCWTTIKA dedopéva deaueUEl KAl TRITA PHEPN TTO U TTAPEXOUV UTTNPETIEG OTO
évopa Kail yia Aoyapliagud TnG Kal OTTOIWVONTIOTE AAAWY TTPOCWTIWV HE TA OTToia CuVveEPYAdeTal OTO TTAQiCIO
oupBaoewy eEwTepIkng avabeong (outsourcing) ] GAAOU €idOUG CUUPWVIWV.
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VII. OI AEZMEYZEIZ MAZ

Agopeudpacte va diarnpoupe Ta dedopéva 0og EVNUEPWHEVA Kal akpifr], va Ta amrodnkeuou e Kal diaypa@oupe
ME aopdaAeia, va unv cUAAéyoupe Kail dlaTnpoupe dedopéva TTou OevV A ival ATTapaiTnTa, va TTPOCTATEUOUE TA
oedopéva oag aTtd ammwAeId, Kakr Xxprion, un egouciodoTtnuévn Tpéofacn f ammokAAUWn QUTWY KAl YEVIKA va
eCaopahidoupe TNV UTTAPEN KATAAANAWY TEXVIKWY KAl OPYOVWTIKWY JETPWV YIa TNV TTPOCTACIO TOUG.

VIII. TA AIKAIQMATA zA2

‘Exete 10 dikaiwpa mpdopacng, To dikaiwua dnAadn va evnuepwoEiTe, KATOTTIV AITAUATOG 0OG, APEVOS Yia TO KATA
méooV 1 Oxl Ta TIPOCWITIKA oag Oedopéva uioTavTal €TMeEepyaaia Kal a@eTéPOU va AAPRETE avTiypago Kal
TTEPAITEPW TTANPOPOPIEG OXETIKA WE TNV TIpaypaToTrolovpevn emegepyacia. EmmAéov, €xere 10 dikaiwpa va
{NTAROETE TN B10POWON TWV AVAKPIBWY TIPOCWTTIKWY 00 OEBOUEVWV 1| TN CUPTIARPWON auTWVY, KOBWG, Kal epOoov
ouvTpéxouv ol TrpolTtroBécelg Tou NoPou, va aokroeTe To JiKaiwua diaypa®ng, To dikaiwpa TTepIopIouol TG
eTTeCEPYATiag, TO JIKAIWPA YOoPNTOTNTAG TWV OESOUEVWV 0AG, TO JIKAIWPA EVAVTIWGONG OTNV ETTEEEPYATIA AUTWV.
>& TIEPITITWON QUTOUATOTIOINUEVNG ATONIKAG AfYNG ATTOPACEWG, EXETE OIKAIWUA a) E18IKNG EVNUEPWONG TTEPT TNG
dlevépyelag TéTolag emeéepyaniag, ) aimoAdynong TnG OXETIKAG amégaong, y) diarimwong dmoywng Kal o)
apeioBrTNong TNG amdPacng.

[a oTT0108ATIOTE AITNUA OXETIKG PE TNV eTTECEPYADia Twv OedOoUEVWY 0aG TTOPAKAAOUUE OTTWG ATTEUBUVEDTE TO
ouvTouoTEPO duvaTtdy aTov UTTEUBUVO TTPOCTOCIag TIPOOWTTIKWY dedopévwy Tng ETaipeiag, pe atmooToArn e-mail
otn di1elBuvon dpo@mondial-assistance.gr pe 6épa GDPR, i ye ammooToAr OXETIKAG EMOTOANG, YE TNV EvOeign
“‘GDPR” mpog AWP P&C S.A., MpepetAg ap. 10, TK 17342, Ay. AnuniTpiog ATTIKAG. H doknon Twv SIKalwPdaTwy
yiverar ateAwg, eKTOG av To OXETIKO aiTnua emavaAapBaveral guxva kai Adyw 6ykou ouveTtayeral yia tTnv Etaipeia
OI0IKNTIKG KOOTOG.

>e TepiTITwon TTou Bewpeite OTI BiyeTal KaB’ 010VOATIOTE TPOTIO N TTPOCTACIA TWV TIPOCWTTIKWY 0aG OedOUEVWY,
JTTOpEiTE Va Tpoo@Uyete otnv Apxn lNpooTaciag Aedopévwy MpoowtmikoU XapakTApa, XPNOIUOTIoIWVTAS Ta
ak6AouBa oToIxEia ETTIKOIVWVIAG:

loTooeAida: www.dpa.gr/

Tayxudpouikn AiiBuvon: Aewpodpog Kneioiag 1-3, T.K. 115 23, ABrva
TnAepwviko Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviko Taxudpopeio: contact@dpa.gr
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Annual Travel Insurance for unlimited business multi trips (up to 60 days per trip)

SECTION 1. TABLE OF COVERS

Cover Limits
in Euro
EUROPE/ NORTH
WORLD [ AMERICA
1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES 150.000 € | 15.000 €
Covered Incidents for this Section are sudden and non-preexisting illness and accident |E)er .per
during the Journey. Cover limit for this Section is 150.000€ per Insured per year. person person
per year per year
1.1 Medical outpatientand hospitalization expenses of the Insured (including being diagnosed with up to the cover limit
an epidemic or a pandemic disease such as COVID-19), up to 30 days from the day of the P in total
Incident or until authorisation is given to the Insured by the treating hospital doctors to travel.
1.2 Transfer of the Insured to the nearest emergency treatment center or hospital, due to an I
. . ; . L : up to the cover limit
Incidentwhich cannot be treated effectively onlocation. Cover limitin case the insurers cannot in total
be notified in advance is 1,000 €.
1.3 Transportfrom the emergency treatment center to the nearest hospital, provided that —
AR X X 8 O up to the cover limit
hospitalization of the Insured is deemed necessary, following an Incident. Cover limitin case in total
the insurers cannot be notified in advance is 1,000 € with 100 € Excess.
1.4 Travel expenses of a substitute, if necessary, in order to fulfil the journey’s purpose or to take | 1,250 € per person per
partin an exhibition or congress if the insured is hospitalized following in incident. incident
1.5 Expensesoftwo relatives to travel to the insured’s hospitalization location, if the insured’s life is
atrisk or if the hospitalization is forecasted to exceed 5 days, following an Incident. Cover limitf 3,000 € per person per
is 750 € per round trip ticket plus 50 € per relative per day for accommodation expenses, up to incident
15 days in total.
1.6 Curtailment of the Journey of the Insured when
i) it's deemed necessary following hospitalization during the Journey or
i) the Insured or a traveling companion is quarantined during the trip by order or other o
; . : . . - up to the cover limit
requirement of a government, public authority, or travel supplier based on their suspicion that in total
the Insured or a traveling companion, specifically, have been exposed to a contagious disease
(including an epidemic or a pandemic disease such as COVID-19,
with means and on dates different from the initially scheduled in the itinerary
1.7 Tickets for emergency Journey curtailmentof the Insured and the also inured minors travelling
along, in case of death (including death as a consequence of an epidemic or a pandemic 1.250 € per person
disease such as COVID-19) or hospitalization (including being diagnosed with an epidemic or " er ir?cidgnt
a pandemicdisease such as COVID-19) forecasted to exceed 7 days, of animmediate Family P
member of the Insured and the Insured’s presence is deemed necessary.
1.8 Avroundtrip ticket to a companion,to travel to the Insured’s location and accompany the Insured| 1,250 € per person per
during the medical repatriation. incident
1.9 Companion’s accommodation expenses up to € 100 per day if the hospitalization exceeds 7 500 € per person per
days or exceeds 48 hours if the insured is disabled. incident
1.10 Search and rescue expenses (mountain and sea) during the journey. 15,000 € i’liziferson per
1.11 Dental expenses following an accident during the journey. 500¢€ ?ﬁéiggﬁon per
1.12 Compensation of expenses for medical treatments up to 30 days after the return from the 1,000 € per person per
journey, as consequence of hospitalization from an Incident during the Journey and per the ) Pperp P
. ; i . incident
directions of the treating doctor of the Hospital.
1.13 Repatriation Expenses (transport only) of the Insured’s remains Journey (including death as a
consequence of an epidemic ora pandemic disease such as COVID-19), and a round trip tickef] .

i i 4 v up to the cover limit
plus accommodation expenses of one family member in order to accompany the remains. in total
Alternatively, funeral or cremation costs of the remains on location (grave and remains housing
expenses are not covered).

1.14 Expenses to send medication of chronic lliness to the Insured during the Journey, if the
medication cannot be supplied locally. Delivery will be made in strict accordance to the local Up to the cover limit
legislation of importof medicines of the country in which the Insured is located and provided that P in total
such or similar medication does notexist in the local market. Coverdoes notinclude the cost to
purchase the medication.
1.15 Telephone medical advice to the Insured for Incidents during the Journey. UNLIMITED
1.16 Research forand recommendation of a specialistdoctorin the event of an le insured during the
- ; UNLIMITED
Journey, provided such doctor exists at the area.
1.17 Interpreter's expenses when it's deemed necessary for communication, in case of 1.000 € per person per
hospitalization of the Insured during the Journey. incident
1.18 Translation of the medical file of the Insured, if it's requested by the hospital , in case of 1.000€ per person per
hospitalization during the Journey, from Greek to English, French, German, Italian or Spanish. incident
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2. BAGGAGE AND TRAVEL DOCUMENTS

21

Theft or material damage to the Baggage and of the items within the baggage of the Insured

which has been checked-in with issue of receipt with an official airline or other official and ; 2r-0(r)10 €r "
approved public means of transportation. Limitis 150 € per item within the Baggage or the PEr Person peryea
| . 500 € perincident
Baggage itself. Excess is 40 € per Baggage.
2.2.1 Compensation for purchase of items of first need, consequence of delay of delivery of the
checked-in baggage for more than 6 hours from the time of the Insured’s arrival at the first final
destination of the Journey, or 200 €
2.2.2 Compensation to send a replacement baggage up to 20 kilos to the Insured, following delay of per person
delivery of his/her checked-in Baggage more than 12 hours from the time of arrival at the first perincident
final destination of the Journey and provided that the insured will not claim compensation from
purchase of items of first need.
2.3 In case of theft of the travel documents, one extra overnight hotel stay. 200 € per person
per incident
3. PERSONAL ACCIDENT
3.1 Compensation to the beneficiariesin the event of death of the Insured from an accident during 100.000 €
the Journey. per person
3.2 Compensation to the Insured in the event of permanent total disability from an accident during per year
the Journey.
3.3 Compensationtothe Insured in the event of permanent partial disability from an accidentduring 240.000 €
the Journey, in a percentage proportional to the degree of disability. per policy
4. LEGAL ASSISTANCE
4.1  The Insurer shall reimburse attorneys' fees and court costs that would be incurred during the 10.000 €
insured’s trip abroad for his legal supportproceedings before the Criminal Courtof any degree of per person
jurisdiction for incident abroad per year
5. CIVIL LIABILITY
5.1 Civil Liability to third parties due to a random incidentin consequence of an accident abroad. 50.000 €
Coversthe expenses incurred by the insured, in order to reject or satisfy claims of third parties | per person per year
in respectof material damage or bodily injury, due to a wrongful act or omission of the insured 5.000 €
which occurred abroad. per incident
6. ADDITIONAL ASSISTANCE SERVICES
6.1 Communication with the Insured’s Family, when requested, in the event of an Incident during UNLIMITED
the Journey.
6.2 Provision of information, in the event of loss or theft of credit cards or travel documents of the
Insured during the Journey, in order to proceed with the necessary steps for their cancellation UNLIMITED
or substitution.
6.3  Fronting of cash to the insured, in the event of loss of theft of money or legal entanglement of 5.000 €
the insured during the journey, with guarantee of settlement with 30 days from the day or the per person
fronting. perincident
6.4  Compensation of expenses, for the calls of the Insured from a land phone for the 300€
communication with Globy, in the event of any Incident during the Journey. per person per year
6.5 Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of 1incident
the Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or per person
place of residence. per year
6.6 Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of 75 €
towage of the Vehicle, if it's necessary in order to try to reach the departure point on time for the per person
Departure. per incident
6.7 Return ticket expenses of the insured, of one companion and of the minor family members, also 1.250 €
; . ; 2= . o ; per person
insured, if their vehicle is damaged due to an accidentand cannot return with it from the journey. e
per incident
6.8 Return ticket expenses of the insured, of one companion and of the minor family members, also 1.250€
insured, if their home is damaged due to fire, flood or another natural disaster and his/her per person
presence is urgently required. per incident
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SECTION 2. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/You: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premets
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 60 (sixty) days, using an approved official carrier, for
professional purposes exceptany occupation that requires hands-on laborwork and work in construction sites unlessit's for
supervision only and with destination and scheduled intermediate stops which are stated during the time of issue of the
Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the corresponding
premium has been paid.

CONTRACT: The presentinsurance Contract.

INCIDENT: Any state or occurrence, such as suddenillness or accidentor any otherincident covered explicitly by the present
Contract.

ILLNESS: A suddenincidentwhich occurs during the Journey for which treatmentis essential in orderto maintain life and/or
to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization thatundertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodilyinjurythatis caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amountwhich is subtracted first before the reimbursementfrom the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirectscope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of provision
of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official governmentauthority in
your country of residence or your trip destination.

PANDEMIC: An epidemicthatisrecognized as a pandemic by the World Health Organization (WHO) or an official govemment
authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which you or a traveling
companion has been exposed. This does not include any quarantine that applies generally or broadly to some or all of a
population, vessel or geographical area (such as quarantine of a country, region, departmentcity or part of it), or that app lies
based on where the person is traveling to, from or through, which are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accidentor lliness of the Insured with forecastfor hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contactthe insurance company within 30 (thirty) days from the day of Incident,
providing:

The Insurance certificate number and the information indicated on it.

Description of the Incident.

Original Medical information and receipts.

Original relative elements and proofs.
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All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 4. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusionsthat are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1  More the one Incident during the Journey is covered unless a differentiation clause is indicated.
1.2  Vehiclecoveris in effectupon departure from the domicile or place of residence for the Journey and expires when the

first port of departure is reached.
1.3 Theremainingcoversare in effectupon departure from the country of domicile or permanentresidencefor the Joumey
and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1 When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. Forinformationregarding the supply of the form, the Insured may contactthe insurance
company.

2.2 Ifthe Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4  Inthe eventthat Medical transferisrequired, only normal transportation means will be utilized for transportfrom a point
which is accessible to them.

2.5 Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

2.6 Benefitsfor eachIncident, cover in total up to the exhaustion of the indicated sum on Section 5 (Table of Covers)for
the particular cover per Insured, after the application of any applicable Excess and of any amountcompensated by any
other insurance company or third party up to the actual cost of the damage in total compensation.

2.7 The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 In case of any Incident, the Insured should notify the insurance companyin order to activate the cover and to infom
for the compensation or benefit from any other third party.

2.9 In case any Incident that is covered by this Contract is also covered by anotherinsurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation-the corresponding insured
amount on the Table of Covers for the Globy Program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

2.11 The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

2.12 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf butitis actually not covered by this Contract.

2.13 Noreturn of premiumis allowed after the legal renunciation period or the expiration of the Contract or pastthe effectve
date of any cover of this Contract.

2.14 The Insured should notundertake any responsibility thatcommits the insurance company withoutthe prior consent of
the insurance company.

2.15 The insurance company hasthe rightto regulate ipso jure all issues that result from or in relation to claims, on behalf
of the Insured.

2.16 The insurance company will notcoverany Incident that was caused due to the Insured’s failure to act in a responsible
and prudent way in order to deter from it or didn’t take care of his/her property.

2.17 The insurance will be cancelled and the Insured will be prosecuted in the eventof intended distortion, falsification, false
description or dissimulation of circumstances or materials.

2.18 The Insured will not factor in the decision forthe choice of and the order of claims that will be compensated. Allthese
decisions will be made strictly by the insurance company.

2.19 The insurance companyis not liable forany claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

2.20 The Insured must follow the advice of the insurance company for the handling of an Incidentand must not negotiate,
pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

2.21 Theinsurance company can acton behalf of the Insured, in order to recover or ensure compensationfrom third parties,
foran Incidentthatwas covered by the Contract. The sum thatwill be recovered or ensured will belong to the insurance
company.

2.22 The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

2.23 The insurance company managesthe information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

2.24 All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.
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2.25 This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflictbetween
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

1.1  Travels, contrary to advices of doctor or physiotherapist.

1.2 Travelsin orderto receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to receive
treatment or to voluntarily interrupt pregnancy.

1.3 Was aware of amedical or physical conditionor lliness or disease his/her’s or of any other individualwho may influence
the travel arrangements, prior to time the travel arrangements were made.

1.4  Suffersfrom lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

1.5 Isin awaiting list to receive Hospital treatment.

1.6 Is expected to give birth within 4 (four) months, following the date of return from the Journey.

1.7 Is aware of a terminal diagnosis.

1.8 Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.
Additionally:

1.9 Insured mustnot travel against his’lher home country’s governmentadvice or against local authority advice at his/her
trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

2.1 Cancellations after check-in or due to a Strike of any involved party, organization or company.

2.2 Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is

responsible for.

2.3 Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.

2.4 Incidentsthat require a police report, for which an authenticated by the local authorities copy of the police reportis not
submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.

2.5 Purchases of items without the corresponding legal receipts.

2.6 Damages,cancellations and unwillingness to fulfil obligations or any other problem thatinfluences the smooth conduct
of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise orindividualwho isinvolved in
the conduct of the Journey.

2.7 Damage caused fromleakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s Baggage.

2.8 Damage,fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.

2.9 Damage caused by Natural Disaster.

2.10 Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic substances
or matters of any nuclear component.

2.11 Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The exception
is not applicable for gases used exclusively in residential applications).

2.12 War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

2.13 Participation of the Insured in games and sports professionally orin competitions orin trials or training for such games
or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting, flights or
training as a pilot or as a member of staff in an airplane or a marine vessel.

2.14 Use of Vehicles for which the Insured does not hold a proper legal license to operate.

2.15 Deliberate exposure ofthe Insured in exceptional or unprovoked danger (with the exception of an effortto save a human
life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

2.16 Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

2.17 Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

2.18 Anyincident which occurs during manual labor and the consequences of any expense deriving by that incident.

2.19 Use orinfusion of medication (exceptif they are provided with a prescription from a specialistdoctor, with the exception
of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

2.20 Any pre-existing medical or health condition.

2.21 Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus,to AIDS or to ARC and/or
any variation of the previous.

2.22 Damage whichisdirectly or indirectly resulting from epidemics and/or pandemics, exceptas expressly covered under
«Assistance, Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.

Part 3. Exceptions Legal Help & Civil Liability:

The following exceptions apply in addition to the exceptions described in paragraphs 2 and 3 of this Article.
3.1 Theinsurers are not obliged to pay any amountexceeding the limitof the cover whichis mentioned in the table here
above, for any reason (e.g. taxes, expenses etc.).
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3.2 The Legal Assistance cover shall be provided only for disputes which concern the Insured’s trip and does not apply to
disputes which pre-existed prior to the trip or are unrelated hereto. The action for which these expenses are to be paid,
should involve infringement of a provision by the Insured due to a random event which occurred abroad, excluding
intent.

3.3 Inrespectof Civil Liability, the insurer shall pay a compensation up to the amountshown on the Table of covers for the
damages and bodily injuries in the aggregate during the period of insurance, if the insured is legally liable for damages
incurred by him which are caused by an accidentthat happened during histrip abroad, and leads to legal claims made
against him. No cover shall be provided if the acts or omissions arise from willful misconduct on the part of the
policyholder or the insured as well as accidental bodily injuries to a person who is a member of insured’s family or a
household, or travelling companion, or employed by him/her.

3.4 The insurers shall not be liable for the recovery of any indirect damage or decrease of market value, even if they
originate from the accidentand he shall have no obligation to restore consequential damages or losses resulting from
deprivation of distribution or possession of the object which was destroyed.

3.5 Furthermore,there shall be no cover provided fordamages or losses or bodily injuries directly or indirectly caused by:
3.5.1 any kind of motor vehicle, watercraft, sailboats, vessels and aircraftof any kind. In addition,damage to or loss

of lifts, lifting equipment, construction equipment weighing over five (5) tons as well as cranes. Excluded are
incidents caused by loading, transport, unloading, delivery and/or collection of goods and other objects by
transport over land, over sea or by air.

3.5.2 damage or loss caused to goods or products after delivery to third parties, which the Insured sold, supplied,
constructed, repaired, maintained, altered or processed. This also applies in the event that these acts were
carried out by a third party on behalf of the insured.

3.5.3 damageto property of third parties or loss of property of third parties who are in any mannerin the possession
of the Insured.

3.5.4 damage or loss related to the professional liability of the Insured, mainly from diagnosis, consultation, design,
specification requirements, or any otherimproper service, within the scope and the execution of his professional
activity.

Part 4. The insurance company will discontinue the coverage of the Insured, for:

4.1 Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

4.2  Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

4.3 Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.qgr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with
law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submityour complaint, you can fillin the online Complaint SubmissionForm or an equivalent form, which
you may send us in any of the following ways, and specifically:

either by e-mail to the e-mail address globy@mondial-assistance.qgr ,

either via fax to 0030.211.10.99.818,
either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if youdo not chooseto submit the online Complaint Form, but the other relevant form, this should
at least include the following data:

Name and Surname

Father's name

Date of birth

Insurance policy number (or registration number in the case of vehicle insurance)
Contact number
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Your status under contract (insured, covered member, prospective client, etc.)

4. WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for
that delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you
may appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant
applicablelaw. Submitting a complaint as mentioned above does notinterrupt the statutory prescription period
concerning your legal claims.

COMPLAINT SUBMISSION FORM
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Your Personal Details

Name *

|

City/District *

m —
3 @
@D
I |-
& o
=}
@D
*

VAT Number *

|

Insurance Policy Number

|

Your Complaint

Issue *

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

r | declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.

DATA PRIVACY STATEMENT

I. INTRODUCTION
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The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter kxAWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect ourclients’ privacy and have set their data protection as a key priority.

II. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our

authorized employees or partners and is related to the information you provide us on the website
http:/Mmww.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our partners,
eitherwhen you requestan offer orwhen aninsurance contractis being issued. Said personal data mightinclude:

a) When you request an offer, information such as:
» Type of travel,
» Country of Departure & Destination
» Departing & Returning Dates
» Number of travelers and their age
» Travel Costs
b) When the insurance contract is being issued, additional information such as:

» Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passportand Issuance
Authority),

»  Contact Data (post address, email, telephone numbers)
»  Demographic Data (gender)
c) In case the insured risk has occurred, sensitive data might be also processed, such as:
» Incident description
»  Medical expenses
»  Medical history
>

Medical report

I1I. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V. For identification purposes,
Vi. For communication purposes for any issue related to our contractual relationship
Vii. In orderto assess any insurance risks, to agree on the general and specific terms of the insurance contract

and the respective premium

Viii. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
thatin case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In orderto inform you aboutnew products or/and services, provided that you have given your explicitconsent,
pursuant to the aforementioned.
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IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Companyis committed that only natural or legal entitites that are underits control and act only on its behalf

and have the required professional qualifications have beenauthorizedin writing to process your data and are fully
bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, aslong asitis required for the fulfillment of the insurance contract, such as agents,
insurance intermediaries, compensation management companies, emergency transport companies and second
medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally,the Company may disclose your data to the competentpublic/judicial authorities to the extent required by
the applicable legal and regulatory framework, if requested or if itis mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance companies,
affiliated companies of Allianz Partners Group if required.

The aformentionedtransfer takes place in accordance with Europeanlegislation for companies located in counties
within the European Union or the local legal framework for companies located outside the European Union.

The transfer of personal datato countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personaldata may be transferred to thatcountry only if protection
is provided by a data transfer agreement or the criteria set under European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is keptin accordance with the applicable legal framework or for as long as it is
required to defend the Company'srights before a Court or other competent Authority. The Company hasin place
a destruction procedure, which takes into considerion whether itis necessary to keep the data for compliance with
legal and regulatory requirements or for the protection of the Com pany'sinterests, and is based on the instructions
of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that this process is
also binding towards third parties providing services in the name and on behalf of it and any other persons with
whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete itwith safety, we will notcollect
and retain data that is not necessary, we will protect your data against any unauthorized or accidental access,
disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIII. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,
e rightto rectification of inaccurate or incomplete personal data,
e rightto deletion,
e rightto restriction of the processing of your personal data, where explicitly provided for by legislation,
e rightto data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e rightto have your data (directly) transmitted to another controller,
e rightto object to the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as
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¢ rightto withdraw any consent given at any time

In case of an automated decision-making, you have the righta) to receive specific information for such processing,
b) justification of the respective decision, c) to be heard, and d) to objectto such decision. You can exercise any
of the abovementioned rights by submitting a written request to our Data Protection Officer,via email:
dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unlessthereis a repetition of requests orthe volume of datais excessive and that results in admististrative burden
for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
rightto lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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